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ITPABHJTA
HCII0JIb30BAHMS 0AHKOBCKHMX KapT

1. TEPMUWHBI U ONPEJAEJIEHUSA

ABTOpHM3alus - IpoLEAypa HOIYUYEHHs pa3pelleHs] Ha COBEPLICHUE OIepalry ¢ ucrnosb3oBanueM Kaptsl win
€€ pEeKBHU3UTOB.

AKTHBANMA - poleypa OTMEHBI baHKOM yCTaHOBIEHHOTO NP BbITycke KapThl TEXHUUECKOT0 OrpaHUYEHuUs Ha
coBepiieHue JlepkareneM pacXOoJHBIX Onepauuii ¢ ucnoibp3oBaHueM KapTel, nmpeaycmarpuBaroiiero otkas banka B
MpeloCTaBIeHNH ABTOPU3ALIMN HE3aBUCUMO OT pa3Mmepa JIuMuTa aBTopH3alum.

Bank — OTKPBITOE AKIIMOHEPHOE OBILIECTBO «HOBBII1 MHBECTULIMOHHO-KOMMEPYECKUI1
OPEHBYPI'CKUI BAHK PA3BUTUS [TPOMBIIIJIEHHOCTH» (OAO «HUKO-BAHKY).

BankoBckan kapra (Kapra) — smutupoBanHas (BeImylieHHas) baHkoMm pacueTHas Kaprta/KoprmopaTuBHas Kap-
Ta/KpeauTHas KapTta [lnaTtexxHoil cucTeMsl, SIBISIOMIASACS HJIEKTPOHHBIM CPEICTBOM IUIAaTeXKa U NMpeAHa3HAYeHHAs IS
(dhopmupoBanust KimeHToMm pacnopsbkeHuil Ha coBepiiieHne ornepanuid mo CueTy B COOTBETCTBHH C 3aKOHOJIATENbCT-
BoM P® u Jlorosopom.

BbankoBckuii cuer (Cuer) — cueT, oTkpeiBacMbIii KineHty B pamkax Jlorosopa.

Beinucka - order, cogepxxamuii nHGoOpMaLuuo 06 onepanusx, COBEpPLUICHHBIX M0 CueTy B T€UEHHE ONpelelieH-
Horo nepuoja. IIpenocraBnsercs bankom o Gopmupyercss KimeHToM caMOCTOATENBHO B Y CTPOMCTBaX camMo00-
CIIy’)KMBaHMsI baHka WM ¢ MCMIOIB30BaHUEM CEPBUCOB AMCTAHIIMOHHOTO OaHKOBCKOTO obcmyxuBanus. [Ipu dopmu-
POBaHUM BBITUCKH B Y CTPONCTBaX caMooOCIykuBaHusa baHka B Hee BKIIOYAIOTCS OIPaHUYCHHOE YUCIIO TOCIEAHUX
omeparnwii mo CueTy (Kak mpaBuio, 5 MOCIETHAX ONepPaITHii).

Hepxarens — pusudeckoe auno (KinueHT nnm ynonnomodennoe KilMeHTOM JIMI0) Ha MMsI KOTOPOT'O B COOTBET-
CTBUU C JIEHCTBYIOLIUM 3aKOHOAATENbCTBOM P®D, HOpMaTtuBHBIMU AOKyMeHTaMH banka Poccun u IIpaBuiiamu Belmy-
nieHa baHkoBckas kapra.

JloroBop — 10roBOp TEKYIET0 OAHKOBCKOT'O CYETa/IOTOBOP KOPIIOPATUBHOIO CUETA/IOTOBOP MOTPEOUTEIHCKOTO
KpeauTa, MperloCTaBIsEMOr0 C UCIOIb30BAaHUEM 3JIEKTPOHHOTO CpEACTBa IjaTeka (KpeIuTHOW KapThl), 3aKITIOUEH-
HbI Mmexny Knuentom u bankom.

JokymeHT mo onepanusam ¢ ucnoiab3oBanuem Kaprtsol (JlokyMeHT) — TOKyMEHT, COCTaBICHHBII Ha OyMaKHOM
HocuTene (4eK / KBUTaHIus / OTTHCK ¢ KapTsl (cnuim)) u/uian B 3J€KTPOHHON (opMe, OATBEPKIAIONINI COBEpIICHHE
OIIEpallK C UCIOJIb30BaHueM KapTbl W/Minu ee peKBU3UTOB U SIBISIOLINICS OCHOBAaHHEM Ul OCYLIECTBICHHS pacyde-
TOB I10 3TUM OIEPALISIM.

JomosnurenbHas kapta — Kapra MmexxayHapoaHo# miarexHoi cucrembl MasterCard WorldWide, BeimymieHHast
o 3asBieHuto Kimenta nomonautensHo kK OcHoBHO#M Kapte Ha nms Knuenta unu ykazanHoro Kimenrom Jlepxate-
JIS1.

3aeMIIMK — IPUMEHHUTENHHO K HacTosmuM [IpaBunam - ¢usndeckoe nauno, opopmuBmiee KpenutHyro xapTy Ha
YCIIOBUSIX, OTPEJIEIIEHHBIX TOTOBOPOM MOTPEOUTENHCKOTO KPEeInTa, MPEAOCTABIIEMOTO C CTIOIb30BaHNEM DIIEKTPOH-
HOTO Cpe/ICTBA MylaTexa (KPEAUTHOH KapThl).

3asiBieHuUe — 3asBJICHHUE O Bbllaue baHKOBCKOM KapThl, cocTaBieHnoe Kirentom no gopme banka.

HUnenTudukanmsa — COBOKYMHOCTh MEPONPUATHI MO YCTAaHOBJIEHHIO ONpEAENCHHBIX 3aKOHOAATeIhCcTBOM PD
cBeneHui o KnmeHTax, ux mpeacTaBuUTeNsiX, BHITOJONprUoOpeTaTex, OeHeuuapHbIX Bialenblax, o NoATBEpKIe-
HHUIO JOCTOBEPHOCTH 3THX CBEACHHUIl C HMCIOJb30BAaHHMEM OPUIMHAIOB JOKYMEHTOB M (MJIM) Ha UIeKalIUM 00pazoM
3aBEPEHHBIX KOIHUM.

Kauenr - pusnueckoe M0, HHIUBHYATBHBIA TPEAPUHUMATEIb, FOPUANYECKOE JIUII0, 3aKiTfounBIiee ¢ bankom
Horosop.

Koa 6e3onacaoctu CVC2 — Kox mpoBepKH NOATUMHHOCTH KapThl, MpeacTaBisiomui coboil 3-3HauHOe YHcIIo.
Hcnonb3yercst B KauecTBE 3alUTHI MPH MPOBEJCHUH OIUIATHI/TIOKYIIKH B ceTH MHTEpHET, JOTONHUTEIHHO K HOMEPY
Kapts! u cpoky neiictBusi. Haxonutces Ha o6opoTHo#i ctopone KapTsl, Ha monoce Al MOAMUCH.

Konosoe c10B0 — koMOnHaMs OyKBEHHBIX CUMBOJIOB (OYKB pyccKoro ajndasura) 1yuHON He Oonee 10 cuMBo-
JIOB, KOTOpasi UCTIONB3yeTcs s yaaneHHoi uaentudukannu Knnenra npu obpamennn Kinnenra B Ciyx0y KiIneHT-
ckoii moanepkkn (KOHTaKT-IIEHTp) MpoIiecCHHroBoro neuTpa IlnatexxHoii cucremsr MasterCard Worldwide (mpume-
HUMO TOosbKO K Kapram MasterCard) wim B bank no tenedony (s Kapt «3onortas Kopona» u MasterCard), a Taxxe
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MIpH MPOBEICHUH Psifia orepanuii B YcTpoiicTBax camooOciyxuBanus banka. KogoBoe ci1oBo siBisercst 6€3yClI0BHBIM
clloBecHBIM uaeHTH(ukaTopoM KimeHTa, 3aMeHSIOIUM PEKBU3UTH JOKYMEHTA, YIOCTOBEPSIOIIETO JINYHOCTD, B CITY-
qasx, IpeaycMOoTpeHHbIX HacTosmmMH [Ipasunamu. KogoBoe cioBo onpenensiercs KinreHToM caMOCTOSTENBHO.

JlumMuThl coBepuieHusi omepanuii (JIuMUTBI) — ycTaHOBIEHHBIE baHKOM MaKCHMalIbHBIE CYMMBI/KOJHMYECTBO
oIiepaluii, ZOCTyNHbIE AJs coBepIueHus o Kapre onpeaeneHHOro BUaa B OIPEACICHHBIN IPOMEXKXYTOK BPEMEHHU.

HecankuunonupoBanHas 3ago/keHHOCTD (Texunueckuii oBepapadr) — nepepacxon JeHESKHBIX CPEACTB, 00pa-
3YIOIIUICS B PE3yJibTaTe IPEBBILICHUS CyMMbl COBEPILEHHbIX KIIMEHTOM pacXOoAHBIX omepanuii HaJ OCTaTKOM IO
Cuety. Bo3nukaeT B ciry4ae BBIIOTHEHHS onepannu o Kapre 6e3 aBTopu3anmu, ciucanus KOMUACCHi bankom, KoTo-
pBle HE YYUTHIBAINCH PU aBTOPHU3ALMH, NIPU MIPOBEJEHUH OINlepalluii B BAJIOTE, OTIMYHON OT BaytoThl CueTa, U BO3-
HUKHOBEHHM KYPCOBOH pa3HUIIbI, B IPYTHX CIIydasx.

OcHoBHas kapTa — Kapra mexaynapogHoi marexHoi cucrembl MasterCard WorldWide, Bermymiiennas mepBoit
k Cuety Ha uMs KnnenTa, unu BellyckaeMasi Ha 3aMeHy npenpiaymeil OCHOBHOM KapThl.

IlepeBbimyck — BoImyck KapTsl 10 clieyronuM OCHOBaHHAM:

IO MICTEUCHNHN CpOKa eHCTBUA paHee BeImaHHON KapTel (Tompko st Kapt MasterCard);
B CBSI3U C IIOBpEXKAEHUEM, yTpaTtoi KapTsl;

B cBsi3u ¢ yrparoit [IMH-xoxa (Tompko ms Kapt MasterCard);

B CBSI3U C Pa3MarHUYMBaHUEM;

B cBsi3u ¢ u3meHeHneM OUO [lepxkatens (Tonpko amst Kapt MasterCard).

IINH-kox - cCeKpeTHBII THIHBIN apob (4 mudpsl), CIyX)alui Uit TpoBepku NpuHamnexxaoctu Kaprer Jepixka-
TeJro, m3BecTeH Toibko [lepxkatemo. [IMH-kox siBisiercs amamoroMm coOCTBEHHOPYYHOH moammcu Jlepikarens mpu
aBTOPH3AIUK OTepalyii B Y CTpoiicTBaX caMOOOCITy )KUBaHHUS M DJIEKTPOHHBIX TEPMHUHAIAX, 000PYIOBAaHHBIX YCTPOi-
ctBoM A Beoga ITMH-koxa.

IlnaTe:kHasi cucTeMa - COBOKYIHOCTh OpraHU3alUi, B3aUMOJEHCTBYIONIUX MO MpaBUjIaM IJIaTEKHOM CUCTEMBI B
LESIX OCYILECTBIICHUS IIEPEBOAA ICHEKHBIX CPENCTB, YYaCTHUKOM KOTOpOH sBigerca bank. B IIpasunax nopx Ilna-
TEXHOM cHcTeMON MoHMMaeTrcsi muarexnas cucrema MasterCard Worldwide w/mnm nnatesxHast cucrema «30J0Tast
Koponay.

Honoanenue Kaprel co Cuera - orpaxkenue cpeacts Cuera Ha MukpomnpoueccopHoi Kapre «3onoras Kopona»
JUIS WX HCTIOJIb30BAaHUS MCKIIOUMTENbHO mocpencTtBoM Kaptel. CpencTBa, MOMOJHEHHBIE HA MHUKPOIPOIIECCOPHYIO
Kapty «3omnoras Kopona», He JocTymHBI [Tsl TpoBeeHus oneparuii mo Caery 06e3 ucmonbp3oBanus KapTel.

IpaBuia — nacrosmue [IpaBuna ucrnosnp3oBaHus OaHKOBCKHUX KapT.

yukT Bhigaun HaIM4YHBIX (IIBH) — crienmansHO 000pyI0BAHHOE MECTO COBEPIIICHUS OTEepaIliii o BhIade Ha-
JIUYHBIX JEHEeXHBIX CPEJCTB C MCIOIb30BaHNEM BaHKOBCKMX KapT (Kacca WM OlepalMoHHasl Kacca BHE KaCCOBOTO
y3J1a KpeIUTHOM OpraHU3aLum).

Pacxoanblii IMMHT (IMMUAT aBTOPU3aIMM) — MaKCUMaJIbHAs CyMMa JEHEXHBIX CPEJCTB, IOCTYIHAS JJIs COBEp-
HICHUA onepaum‘/'l C HCIIOJIb30BaAHHEM KapT HUJIN UX PEKBU3UTOB, paBHasd1 CyMMC OCTaTKa CO6CTBeHHbIX JCHCXKHBIX
cpeactB KineHnTa u HEMCIIONB30BAHHOTO JIMMUTA KPEAUTHBIX CPEACTB (IPH HATTMYUH COOTBETCTBYIOLIUX COTTIAILICHUN
Mexay bankom u Knmenrom), 3a BBIY€TOM CyMMBI 110 COBEPIIEHHBIM C UCIIOJIb30BaHWEM KapT Wi uX peKBU3HUTOB (B
T.4. KOMHUCCHI), HO HE MTPOBEACHHBIM 10 CHeTy OTeparisim.

Tapugbl — yTBep)KICHHbIE B YyCTaHOBJIEHHOM mopsiake Tapudsl banka mo oOcmyxuBaHuIO (U3NYECKUX
JIUL/FOPUINYECKUX JIUL, ONpPEAeISIONINe YCIOBHS U CTOUMOCTh oka3aHusi bankom Kimenty ycnyr B pamkax HcIo-
Henus Jlorosopa.

Toproso-cepBucnoe npeanpustue (TCII) — ropunuyeckoe IO/ MHAUBUIYATbHBIA MPEINPUHAMATEND, TPHU-
HuMaroniee baHKoBCKHE KapThl B Ka4ECTBE CPEJICTBA IJIATEXKA U COCTABIIAONIEE JJOKYMEHTBI IO ONEPaIUsAM C UCIOJb-
30BaHMEM baHKOBCKMX KapT B Ka4eCTBE MOATBEPKIACHUS OIIIATHI 32 MPE0CTABIIIEMbIC TOBAPHI (YCIYTH).

TpaH3aKIII/lﬂ — onepanusd, THUIIUHUPOBaHHAA Knuentom IIyTEM IOJAa4YM JJICKTPOHHOI'O0 PACIIOPsSHKECHUSA, COCTaB-
JIEHHOTO C MpuMeHeHneM KapThl uiu ee peKBU3HUTOB.

YerpoiicTBO caM000c/Iy:KMBAHUS — YCTPOHCTBO ISl OCYLIECTBIICHHS B aBTOMaTHYECKOM pexkuMe (0e3 ydacTus
ynoigHoMoueHHoro Jimiia banka) Belgauu W (WIM) mpreMa HaIMYHBIX JACHEXHBIX CPEICTB C MCHOib30BaHMeM Kapr,
HAJIMYHBIX JAEHEXHBIX PAaCueTOB U (MJIM) PacyeToB C HCHoJb30BaHUueM Kapt, nepemaun pacnopsbkenuii banky o6 ocy-
LIECTBJIEHUH pacueToB Mo nopyuyeHuro KineHToB no ux baHKOBCKUM cueTaMm M JUIsl COCTaBIEHUS JOKYMEHTOB, MOJI-
TBEPXKIAIONTUX TIepeIady COOTBETCTBYIOMUX pacropsbkeHuid. [lom YeTpoiicTBaMu caMO0OOCITYKHBAaHUS B HACTOSIIIAX
[IpaBunax moHMMAarOTCSI OaHKOMATBI U YCTPOMCTBA CaMOOOCITYKUBaHUS ¢ (QYHKIMEH MpreMa HAIMYHBIX JICHEKHBIX
cpencts (cash-in).

Yr1paTta Kaprsl - yreps, kpaxka win uzbstue Kaprol, a Taxxke nonyuyeHne HHPOPMALUK O HOMEPE, CPOKe JeHCT-
BUS U KOAMPOBKE MarHUTHOM IOJIOCH! (MM MUKpoIpoleccopa) KapTel TpeTbUM JMLIOM B 1IEJISIX HE3AKOHHOTO HCIIOJb-
30BaHUs.

JuekTpoHHBIH TepMuHAA (POS-TepMHMHAN) - 3IEKTPOHHOE MPOrPaMMHO-TEXHUYECKOE YCTPOUCTBO, MpeaHa-
3HAYEHHOE JIJIsi COBEPILIEHUS Oolepanuiil ¢ ucnoias3oBanueM Kapt u nepenaum banky pacnopsbxkenuit Knmenra o nepe-
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YUCJICHHUU NCHCXKHBIX CPEACTB CO quTa, a TaKKe 1A COCTABJICHUA JOKYMCHTOB, IIOATBCPKAAIOIINX COOTBETCTBYIO-
e oncpanuu.

2. OBIIME MMOJIOKEHUS

2.1. Hacrosmmue IlpaBuna perynupyror otHomeHus: banka u KnueHnTta 1 ycTaHaBIMBAIOT MOPSIOK BBINYCKA,
MIpeIoCTaBIIeHIs, UCIIONB30BaHMs 1 00cmykuBanus Kapt. Beimyck u o6cmyxuBanne Kapt, coBepiieHrne omneparnwii mo
Cuery c ucnonb3oBanueM Kapt (pexBusutoB KapT) ocymiecTBisiercsi B COOTBETCTBUHU C IEHCTBYIOIUMM 3aKOHOZA-
TenscTBOM P®, HopmaTuBHBIMU akTaMu banka Poccun, npaBunamu IlnaTexxHbpix cuctem, JJoroBopoM 1 HaCTOSIIIUMHU
IIpaBunamu.

2.2. Ycnous Hacrosamumx [IpaBun MoryT ObITh IpuHATH KilneHTOM He MHAave Kak IyTeM HPUCOSIMHEHUsS K
HUM B IIEJIOM.

IIpucoenunenne Knuenta x ycnoBusM Hacrosmux IlpaBuia mpom3BoAWTCS Ha OCHOBAaHMM IOJITHMCAHHOIO
Kimentom JloroBopa u 3asBieHUs 0 BeIade 0aHKOBCKOW KapTEHI.

2.3. Kapra siBisieTcst coOCTBeHHOCThIO baHka. baHk mMeeT mpaBo oTka3bsiBaTh KineHTy B Boitycke KapThbl wim
ee 3aMeHe, OrpaHNunBaTh KonndecTBo KapT, BeimyckaeMbIx Ha ums onHoro Knuenrta ([epxatens), a B cnyvasx, mpe-
TycMOTpeHHBIX [IpaBumamu, MpruoCTaHaBIUBATh WU IIPEeKpamaTh AeiicTBue Kaptol.

2.4. bank pa3memaet TuroBsie Gopmel JloroBopa, Hactosimue IlpaBuna, Tapudsl, Jlumutsl, nHbOpMAaIHIO 00
azpecax YcTpolcTB camooOciyxnBanus baHka B CTpyKTYpHBIX oJpasefeHusXx banka n/unm Ha opunnansHOM caii-
te banka B cetu MHTepHeT - www.nico-bank.ru.

2.5. CoBepuaTh omepaunuu ¢ ucnojib3oBaHueM KapTel w/miam pekBu3uToB KapTsl mmeeT mpaBo TOJBKO ee
Hepxarens. [lepenada Kaprer w/mnu pexBuzutoB KapTel [lepxaTenem I HCTIONB30BaHUS TPEThEMY JIHITY 3aIlpelie-
Ha, paccMaTpuBaetcsi bankoM kak rpy0oe Hapymienue [IpaBuil U MOXET MOBJIEYH 32 COOOH MPUOCTAHOBIICHHE WIIH
npekpamienue nercreust Kaptel.

2.6. s otpaskeHus omepaiuii ¢ ncrois3oBanueM KapTel w/mnm pexksusutoB Kaptel baHk B meHp 3akirode-
Hus [loroBopa otkpeiBaeT Kinuenty Cuer. 3auncieHue JeHEKHBIX CpelcTB Ha CUeT MPOU3BOIUTCS ITyTEM:

® [epeyMCIeHUs ICHEKHBIX CPEACTB co cueToB B baHke (qpyrux 6aHkax);

e BHECEHHs HaJMYHBIX JCHEXHBIX CPEJCTB uepe3 Kaccy baHka wim ¢ Mcrmons3oBaHuEM YCTpoiicTBa camoo0-
CITy’)KUBaHHsI, B COOTBETCTBUH C TPeOOBAHHUSIMH JEHCTBYIONIETO 3akoHoaaTenbcTBa PO u banka (kpome Kop-
MTOPATUBHBIX OAHKOBCKUX KapT).

3auncnenne JEHEKHBIX cpeAcTB Ha CueT B OE3HATMYHOM TOPSJIKE, a TAaK)Ke BHECEHHWE HAIMYHBIX JICHEKHBIX

cpeacts Ha Cyet pou3BoAUTCs B BamoTe Cuera B COOTBETCTBUH ¢ AeHcTBYOMMMHU Tapudamu.

3. HOPAAOK NPOBEPKU NPUHAJVIEZKHOCTU KAPTBI JEPKATEJIIO

ITpoBepka npunamiexxunocty Kaprel Jlepxarteinto ocyecTBIseTcs Ipy €ro 00paiieHnu:

3.1. B cTpyKTypHBIE TmoApa3zaeneHuss baHka — Ha OCHOBaHMM JOKYMEHTA, yIOCTOBEPSIOIIETO JUYHOCTh, U
WHBIX JJOKYMEHTOB, TIEPEUCHb KOTOPHIX ONpezessieTcsi baHkoM B COOTBETCTBHH ¢ TPeOOBaHUSIMH JCHWCTBYIOLIETO 3a-
KOHozaTenbcTBa PMD 1 BHYTPEHHUX HOPMATUBHBIX JOKYMEHTOB baHka.

3.2. B Cnyx0Oy ximeHTcKoil nmoanepxku (KoHTaKT-LIeHTp) MPOLECCHUHIOBOIO HEHTPa (IPUMEHUMO TOJBKO K
Kapram MasterCard) unu B bank no tenedony (ans Kapr «3onoras Koponay» u MasterCard) — Ha ocHoBaHHU (hamu-
JIUY, UMEHH, oT4yecTBa, KOJI0BOro ciIoBa, a Takke MHON nH(popMaiuu, ykazanHoi KimentoMm B 3asBieHuu (B cliyuae
HEOOXOIUMOCTH).

3.3. BIIBH u TCII — Ha ocHOBaHuM nipeabsiBieHns KapTe u:

e B TepMmuHanax ¢ BBogoM [IMH-kona — BBoa koppektHoro [IMH-kona;

e B rtepMuHanax 6e3 BBoga I[IMH-koma — cBepku moamucu Ha 000poTHOU cTopoHe KapTel ¢ moanucero Jlep-

KaTels Ha pacUYeTHOM YEKe;

Cotpynnuk TCII MOKET TONOIHUTENBHO 3aIIPOCUTH JOKYMEHT, YIOCTOBEPSIIOIINN JINYHOCTb.

3.4. B TCII, ocymecTBusromux npojaxxu mno cetu VHTepHeT — Ha ocHoBaHMM pekBu3uToB Kaptel n Kona
6e3onacHoctu CVC2 (ecnu BBenenne Koma 6e30macHOCTH MPEyCMOTPEHO MPH MPOBEICHUH OIEPaIld B COOTBETCT-
BytomeMm VHTepHeT-Mara3uHe).

3.5. B YerpoiictBax camooOcnyXuBaHUsl — HAa OCHOBaHUH BBosa KoppekTHoro [IMH-kona, Konosoro ciosa.

4. MOPAIOK BBIITYCKA U OBCJIIYKUBAHUS KAPT
4.1. Ins nposenenus onepauuii no Cuery bank Beinaet Jepskatento B nonb3oBanue KapTel, TuIl, BUJ U KaTe-
ropus KOTOPEIX onpeneistorcs Kimmenrom myrteM odopmiieHUs B baHKe COOTBETCTBYIONIETO 3asiBICHUS.

4.2. Bauk smutupyer Kaptol cienyromux Tumos: «3oj0tass Koponay, MasterCard. K onnomy Cuery He Mo-
T'YT BbIJJaBaThC KapThl pa3HBIX THIIOB.
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4.3. bauk smutupyer Kapter miaresxxnoit cucremsr MasterCard Worldwide crenyromux kateropmuii (B mopsiz-
Ke Bo3pacTanus kareropun): MasterCard Standard, MasterCard Gold, World MasterCard Black Edition.

Kareropus /lononaurtensHoit KapTel He MoxeT nmpeBbImaTh kateroputo OcHoBHOM KapTsl.

4.4. bank smutnpyet KapTsl ciieyronmx BUI0B:

4.4.1. Pacuetnbic baHKOBCKHE KapTHI:

e  OcHoBHble KapTbl, BeIAAIOTCS (U3MYECKUM JIMIIAM B Bo3pacTe oT 14 net (1o Gu3nveckomy JIUIy B BO3pacTe

ot 14 o 18 net Tpebyercst HaNMYKE TUCHEMEHHOTO COTJIACHSI €r0 3aKOHHOTO MPEJICTABUTENS);

o Jlonomautenpable KapTe! (mpuMernMo Toibko k Kapram MasterCard) BeimaroTes mo 3asiBiennio Kiuenra:

- pusmyeckuM uIaM B Bo3pacte oT 18 JeT;
- (puznyecKuM JMLAM, JOCTUIIINM 6-IE€THETo BO3pacTa, INpH ycioBuu, uto Jepxarenem OcHoBHOM Kap-

THI BBICTYIIAET 3aKOHHBIH MPEACTaBUTENb (POAUTEI, YCHBIHOBUTEIb, ONIEKYH) UM C COTIIACHUS TIOCIIEAHETO - TPEThE

JIUIIO.

[lomaua 3asBnenust Ha BbiTyck JomomautensHoit KapTel k Cuery Ha nMms Jlepxartens, TOMyCKaeTcs TOIBKO ca-
muM Knrenrom.

Oneparnun, coBepuieHHble B paMmkax Jlorosopa Jepxxatenem JlononaurensHoit Kaptel, He spnstommmea Knuen-
TOM, CUHTAIOTCSl COBEPLICHHBIMU OT MMEHH M 3a cueT camoro Kimenra. OTBETCTBEHHOCTh 32 YKa3aHHBIE OIEPaLlH
Bo3iaraercs Ha Knuenra.

4.4.2. KopriopaTuBHbIe OaHKOBCKHE KapThl — KapTel, BhIMylIeHHBIE BaHKOM B TOPSIIKE U B COOTBETCTBUU C
JIoroBOpoM KOPIOPAaTHUBHOI'O CUYETa, 3aKIIOUEHHBIM C IOPUIMYECKUM JIMIOM / MHAUBUAYAJIbHBIM NIPEANPUHIMATEIIEM,
OT UMEHHU U 10 HNOPYYEHHIO KOTOpOro Jleparenu coBepIlalOT C MCHOJIb30BaHMEM yka3aHHOW KapTel omepammu mo
KopropaTuBHOMY cueTy KiueHTa, OTKpeITOMY B pamMKax ykasaHHoro /loroBopa. Kapra siBisieTcst cpeZicTBOM JocTyma
K KOpropaTHBHOMY cueTy KimeHTa u ocyliecTBIeHHs onepanuii o Hemy (Oe3HaTMYHBIX TUTaTeXXeH U MoMydeHus Ha-
JMYHBIX JIEHEKHBIX CPEICTB) B COOTBETCTBHU C 3aKOHOAATeNbCTBOM P®d, ycioBusimu [loroBopa KOpHOpaTHBHOTO
cuera, TpeboBanusamu banka u Ilnarexxnoit cucrembl. KapThl BHIITyCKalOTCS HA OCHOBAaHUH 3asBIICHUS O BbIIade KOp-
MopaTuBHOW GaHKOBCKOM KapThl, coctaBieHHoro Kinmentom nmo gopme banka Ha umsa Kimenrta n/wnm npeacraBuTes
KimenTa (muma, ynoaaoModeHHOTO KITMEHTOM B COOTBETCTBUU C ACHCTBYIOMIMM 3aKOHOAATEIHCTBOM PD Ha momyde-
HHE U ucnonas3oBanue Kaprer).

4.4.3. Kpenutneie kaptbl — Kaptsl miarexxHoi cucrembl MasterCard Worldwide, BeimyckaeMbie Ha uMs 3a-
eMIIKKa U MpeIHa3HaYeHHBIE [l COBEPLICHHS OIepalliii, pacueThl 0 KOTOPHIM OCYIIECTBIISIOTCS 3a CUET AEHEKHBIX
CpeACTB, MPEIOCTAaBICHHBIX baHKOM B mpeienax JUMUTa KPEeOuTa, WIM 3a CUET COOCTBEHHBIX CPEACTB 3aeMIIMKA,
BHECEHHBIX Ha CUET KPEeIUTHON KapThl.

4.5. B momenT nogaun Kimuenrom 3aspnenus B bank Kiuent o0s3an BHecTn Ha CUeT JICHEKHBIC CPEJICTBA
(HaTMYHBIMH WK O€3HATMYHBIM NEPEBOJIOM) JUISI CIMCAHUSI KOMUCCUH, TPEAYCMOTPEHHBIX IJIs1 JaHHOTO THIIA, BUAA U
kareropun Kapt Tapudamu (B ciyuae, eciiu Ipyrve ycJIoBHs HE IPEeLyCMOTPEHBI MHBIMH coraiieHusiMu ¢ Kiimenrom
i pabortoaarenem Kimenra).

4.6. Bemyck Kaprt ocymectBisiercss bankoM B cpok, He npeBbimatonuii 10 (ecartn) pabounx AHEH OT JaThl
MOJIYYEHHUs] COOTBETCTBYIOLIEro 3asBieHust oT KimeHta B cilyyae NpUHSATHS BaHKOM MOOXKHUTENBHOTO PEIIEHHUS O
BbIycke KapTsl.

4.7. Kapra Beinaetrcs JepkaTenno pu MPeabIBICHUN JOKYMEHTA, YIOCTOBEPSIOIETO JIMYHOCTH Jlepikarers.

4.8. Ilpu Bergaue Kapter [epxarento mpenocTaBisieTcs 1Mo pacnucky 3anedatanabiii [IMH-korBepT, B KOTO-
pom Haxoautcs [IMH-konx Kapter.

[Ipu noxyyennn Kapter «3omotas Kopona» Jlepxarens KapTel moxkeT camoctosTensHo onpeaenuts [TMH-kox
(ITMH-kouBept B nannom cnyyae BAHKOM He Bigaercs).

4.9. Axtusauus Kaptsl ocymectsisiercst cotpynHukoM banka B gens Beigaun Kapter deprkatento.

4.10. Jlepxarenp mpu nonydeHur KapTel joipkeH pacrucathesi Ha ee 00OpoTHO# cropoHe. be3 moammcu
Hepxatens Kapra He neiicTBUTEIbHA.

4.11. bank ycraHaBnIMBaeT cTaHAapTHHIC JIuMuTEI coBepiuenus onepauunii no Kapre. Onepaunu ¢ ncnonb3o-
BaHMeM KapT ocyIecTBIsIOTCS B Ipe/iesiaX JMMUTOB, YCTaHOBIEHHBIX bankom n/wnm Kimentom. Kiment Bripase 00-
patutbes B baHk /171 U3MEHEHUs JIMMUTOB COBEpleHn onepauuii mo Kapre.

4.12. Cpoxk neiictBust KapT u crioco6 ero npoasnenust:

Muxponpoyeccopnvie Kapmur «3onomas Kopona». Cpok neiictsug KapTsl ycraHaBnMBaeTcs IMpH NEepcoHaIN3a-
umu Kapter u pasen 4 mecanam. [Ipoanenne cpoka aerictBus KapTel mponcxoauT aBTOMaTHYECKH Ha CPOK 4 Mecsia
IIPY OCYILECTBIICHUHU omnepanuu nomnoyiHeHus Kaptel co Cuera nmubo Bo3Bpara JeHexHbIX cpeacTB ¢ Kaptel Ha Cuer B
YcrpolicTBe caMmo00CTy >KMBaHUsI, WM NPU BBINOIHEHNH onepaiuu «lIpoanenue» B ciyxeOHOM TepMUHAaJe Crenua-
nucra baHka.

Maenumusie Kapmot «3o10omas Koponay. Cpok nevictBus KapTel ycTaHaBIHBaeTCs MPHU IepcoHam3anuu KapTer
u paseH 1 rogy. Ilpu kaxxaom 3auncnenun cpeacts Ha Cuet Knuenra cpok aeiicteug KapTel aBToMaTHueCKH Ipoass-
ercs Ha 1 rog.
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Kapmwvr MasterCard. Cpok neiictBus Kaprtel ykaseiBaercss Ha Kapre. Kapra neiicTBuTenpHa 10 TOCTETHUN Ka-
JIEHJAapHBIN JeHb MecAlla, ykazaHHoro Ha Heil. Cpok neiictBust KapTel mpouisieTcs MyTeM ee NepeBhITycka ¢ ONaTon
YCIYTH COTJIACHO yCTaHOBJIEHHBIM Tapudam (B ciaydae, eciu Ipyrue ycjaoBUsl HE MPEAyCMOTPEHBI WHBIMH COTJIalle-
Hussmu ¢ KitmeHTom wmm paboronarenem Kiuenrta).

4.13. He nozauee 5 (Ilaroro) paboyero aHs Mecsiia OKOHYaHUs cpoka AerictBus Kapra MasterCard Bkimroua-
etcsa B ciucok [lepeBrimycka Kapt 6e3 yBenomienus: Kiimenta u 6e3 TOMONHUTENBHBIX PaCTIOPSHKEHUI CO CTOPOHBI
KrmenTa mpu cienyrommx ycIoBusX:

e Kapra He 3a010KHpOBaHa;

e na Cyere KimeHTa HOCTaTOYHO AEHEXHBIX CPEACTB JJIS OTLIATHI COOTBETCTBYIOIIEH KOMIICCHH coriacHO Ta-

pudam;

o Kiment He Hanucain 3asBieHue 00 oTkase oT [lepesnimycka Kaptel B cpok no 1 (IlepBoro) pabouero aHs mMe-

csilla OKOHYaHUs cpoka aencTBust Kaptel.

[Ipu otkaze Knuenra ot momyueHus nepessimynieHHON KapTel cymma ynepxanHoit bankom komuccnn Knnenrty
HE BO3BPAIAETCS.

VYcnosus nepessinycka Kapt MasterCard, ykazaHusle B 1. 4.13. He IPUMEHSIOTCS K KOPIIOPATUBHBIM, KPEAUTHBIM
KapTaM M KapTaM, BbIJJaHHBIM B paMKax 3apIlIaTHBIX TPOeKTOB banka.

[lepeBbITyck KOPIOPATHBHBIX KapT OCYIIECTBISIETCS HA OCHOBAaHHH 3asBIICHUS 0 TiepeBbimycke Kapter KimenTa.

[lepeBbITyCcK KpEeAUTHBIX KapT OCYIIECTBISETCS HA OCHOBAHWH 3asBJICHHS O mepeBbirycke Kaprter KnnenTa u Ha-
JIUYUY AOTIOJTHUTENIBFHOTO cornaienus K Jlorosopy, 3akioueHHoro Mexay bankom u Knnentom.

B cnyuae cormacoBanus ¢ paboroaareneM CIMCKOB KapT Ha MPOJIEHHE BO3MOXKEH IEPEBBIMYCK KapT B paMKax
3apIUTaTHBRIX POEKTOB baHka.

4.14. Tlpn MOAKITIOYEHUH TOTIOTHUTENBHBIX YCIIYT TUIaTa 3a UX okazaHue BHocutcs Kimentom Ha Cuer Ha yc-
JIOBUSIX M B TOPsAKE, MpeaycMoTpeHHbIX Tapudamu u/mnu JJoroBopoM, Ha OCHOBAaHHH KOTOPOTO MPEAOCTaBISCTCS
COOTBETCTBYIOIIAs yCIIyTa.

4.15. TIpu otka3e KimeHTa BHeCTH NEHEXHBIE CPEICTBAa B pa3Mepe, HeOOXOIMMOM JUIsl OTIATHl KOMHUCCHIA,
CBSI3aHHBIX C BbIaueil KapTel wim okazaHHUEM JOMOJIHUTENBHBIX YCIYT B COOTBETCTBUH ¢ Tapudamu, baHk Bnpase
oTka3aTh Kimenty B Beimade KapTel ¥ MOAKIIIOUEHUH/OKa3aHAN JOTIOTHUTEIFHON YCITYTH.

4.16. bark BrpaBe yHWYTOXHUTH KapTy B ciydae ecnu [lepxkatensb HE MONydniI ee 1Mo ucredeHnd 90 xaneH-
JapHBIX THEW ¢ MOMEHTa ee M3TOTOBJICHUs / ¢ JaThl moctymienus B bank Kaptel, nuzbsatoit YerpoiictBoM camoo0city-
xkuBaHus. [Ipu 3TOM KOMUCCHS], yaep)kaHHas baHKOM B COOTBETCTBUU C JeiCTByIomUMY Tapudamu, He BO3BpaIlaeT-
csl.

5. OPAJIOK MMPOBEJIEHUS ONIEPAIIVMHI IO KAPTAM

5.1. Ilopsook mpoBeneHus onepauuii B Y cTpoiCcTBax caMo00CTy>KUBaHHUS:

5.1.1. [lepen npoBeneHueM omepaiuii B YcrpoiicTBe camooOciyxuBanus Jlepkarenb 00s3aH yOeauThCs B
TOM, 4YTO JaHHOE YCTPOHCTBO camooOcimyxuBaHusi npuHuMaetr Kaptel [lnarexHoi cucTeMbl, K KOTOPOH OTHOCHUTCS
BbIIaHHas eMy KapTta (Ha YerpoiicTBe camoo0cinyxuBaHUsS OOBIMHO pa3MEIAeTcsl JIOTOTHUII IUIATEKHONW CHCTEMBI).

5.1.2. 1ns npoBeneHus onepamnuy B Y CTPOUCTBE caMOOOCITy)KUBaHHSI HEOOX0AUMO BCTaBUTh KapTy u BBeCTH
IT1MH-ko.

5.1.3. B VYcrpoiictBe camooOciyxuBanus Jepxarenb uMeeT BO3MOXKHOCTh COBEpIIATH CIEAYIOLINE Omepa-
LIMU, HA00p KOTOPBIX OMpezensercs 6aHKOM, KOTOPOMY MPHHAIEKUT Y CTPONCTBO CaMOOOCTyKUBAaHUS: TIOMIOJTHEHUE
Kapter co Cuera/Bo3BpaT neHexHbIX cpenctB ¢ Kaprel Ha Cuer (TOJIBKO i MUKporpoieccopHbix Kapt «3omoTast
Koponay), nonyueHue HaJIMYHBIX AEHEKHBIX CPEACTB, BHECEHHE HAJMUHBIX JIEHEKHBIX cpencTB Ha Cuer, omara To-
BapoB, paboT, yCIIyT, HEepeBOA IAECHEKHBIX CPEJICTB MEX/AY CUETaMu, NOIydYeHHe HHPOPMALUU 00 OCTaTKe JCHEXKHBIX
cpencts Ha Kapre, Cuere, cmena [IMH-koma u npoune oneparmu. [lomHbINA epedeHs yciyr, JOCTYIHBIN A COBEp-
LIeHUs B Y CTPOHCTBax caMooOciykuBanus banka pasmenen Ha opunuansHoM caiite banka B cetn Unreprer 1o aj-
pecy wWww.nico-bank.ru.

5.1.4. Tlpu npoBeneHnn onepanuii B YCTPOHCTBE caMo0OCTyXKHBaHUs JlepKarenb JOKEH CBOSBPEMEHHO
(00b1yHO B TeueHue 30-45 ceKkyH]I B 3aBUCMMOCTH OT HACTPOEK 0aHKa, KOTOPOMY IPUHAJICKHUT Y CTPOHCTBO caM000-
cITy>KuBaHHMs1) 3a0paTh Bo3BpamaeMyo Kapty u BeijaBaeMsle geHbry. He n3BiedeHHbIe CBOEBpEMEHHO U3 Y CTpoOiicTBa
camoo0OcimyxuBanusi Kapra u/unu nensru Oyayt 3anepxanbl. bank He rapantupyet Bo3Bpat KapThl 1/Uiu IeHEKHBIX
CPEICTB, CBOEBPEMEHHO HE M3BJICYEHHBIX U3 Y CTPOMCTBA CaMOOOCTYKUBaHUS, T.K. UMH MOXKET HEITPABOMEPHO 3aBJIa-
JETh TPETHE JIUILIO.

5.1.5. Tlpu 3anepxanuu YcTpoilcTBOM camMooOciykuBaHusd KapTel w/uinu neHexHBIX cpelncTts Jepxarensb
JIOJDKEH CBS3aThCA 10 TeliehoHaM, yKa3aHHBIM B paszaene 15 nacrosmux [IpaBmi, ¢ corpyaaukamMu Ciay»ObI KIHUCHT-
ckoil mojepxku baHka /g MOaydeHusl yKa3aHUWd O AanbHenux aeictBusx. Ecnu onepanus npoBojuiach B YCT-
POKCTBE CaMOOOCTYKUBaHUS HHOM KPEIUTHOHN OpraHu3aliy, TO, HEOOXOIUMO TaKKe CBSI3aThCS C KPeIUTHOIN OpraHu-
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3anuei, o0CIy)KHBaOIIEH YCTPOUCTBO caMOOOCITy)KMBaHHUs, 110 YKa3aHHOMY Ha HeM TejieOHY U COOOIIUTH O CIIO-
KUBILIEHCSA CUTyallUH.

5.1.6. CyMMBI BbIJaBa€MbIX JEHEXKHBIX CPEACTB M KOJUYECTBO COBEPLIAEMBIX MOAPS] OTNEpaurii MOIydeHUs
HQJINYHBIX MOTYT OBITh OIPaHUYEHBI Pa3MEPOM CYMMBI CPEACTB, 3arpy>KEHHBIX B KOHKPETHOE YCTPOMCTBO caM000-
CIIy>KUBaHHUS, U/UIM OTPAaHUYCHUAMH OaHKa, KOTOPOMY IIPUHAAJIEKUT Y CTPOHCTBO CaMOOOCITy>KHBaHHSL.

5.1.7. Ilpn ucnons3oBanuu KapTel B YcTpoiicTBax caM0o00CTyXKMBaHUs, HE MPUHAAISKAINUX baHKy, MOXKeT
B3UMAaTbhCs JONOJIHUTENIbHAS KOMUCCHSL.

5.2. Nopsinok orurater ToBapos/yciyr B TCIL:

5.2.1. Ilepen nposenenuem onepanwmii B TCII Jlepxarens o0s3an yoenutbest B ToM, uto ganHoe TCII npunu-
Mmaet Kaptsl [TnatesxHol crcTeMbl, K KOTOPOH OTHOCHTCS BblIaHHas eMy Kapta (uHopmanus o mpuHuMaeMbix ban-
KOBCKHX KapTax oObIYHO pacmonoxkena Ha kacce TCII).

5.2.2. Ilepen omnaroii ToBapos/yciyr Jepxkartens coobmaer kaccupy TCII o ToMm, uTto OyAeT MpOU3BOIUTH
ormary no Kapre, u nepenaer emy Kapry.

5.2.3. Onepanus omiatel 10 KapTe MOXET OBITH JIEKTPOHHON (COBEPIICHHOW MPH ITOMOIIH 3JIEKTPOHHOTO
TEPMUHAJA) WM «MEXaHUYECKOI» (COBEPIICHHOM IPHU MTOMOIIY UMIPUHTEPA, IPUMEHUMO TOJIBKO K 3MOOCCHPOBaH-
HeiM Kapram MasterCard) u coBepmiatecsi Kak ¢ ABTOpH3alLUel, Tak U 06e3 ABTOpHU3allUK - B 3aBUCUMOCTH OT BUJA
Kaptsl, kateropun Touku 00CITy>KUBaHHS M CTPaHbI IPOBEJCHHUS OTICPAIIHH.

5.2.4. Tlpu npoBeaeHUH «MexaHudeckoil» onepanuu kaccup TCII ¢ moMoOLIbI0 UMIPUHTEPA OETAET OTTUCK
KapTbl Ha cienmansHOM yeke (CIuIe) U BpYyYHYIO 3alofiHsAeT JaHHbIe 0 ToBape/yciyre. Ha cnumne HeoOxomumo pac-
MUCATHCS, MPEABAPUTEIBHO MTPOBEPUB MPABMIBHOCTD JaHHBIX, 3a0JHEHHBIX KaccupoMm TCIIL.

5.2.5. Jlng mpoBeleHUs ONepalyy Ha 3JEKTPOHHOM TEpMHHAJIE Kaccup BcTaBisieT KapTy B TepMuHAN WU
npoBogut Kapry depes cuuThIBaroiiee yCTPOWCTBO TepMHMHAIA M HaOMpaeT cymMMmy onepauuu. Ilocie mpoBeneHHs
olepaluy TEPMUHAI pacleyaThBacT 2 SK3eMIUIspa YeKa, OJMH U3 KOTOPBIX MpeJHa3HaveH Ais JlepskaTens, a BTopoi
— s TCIL. Heo6xoaumo npoBepuTh NpaBUIbLHOCTD YKa3aHHBIX HA Y€KaX AAHHBIX U IPH HEOOXOAUMOCTH MIPOCTABUTD
CBOIO MOAMHCH (ecu omepartus mpoBomiack 6e3 seoga [IMH-koma).

5.2.6. HecooretcTBue noamnucu [epkartens na Kapre moamucu, npocraBisgeMoil Ha JJokymeHTe, MOXKET SIB-
JSIThCS. OCHOBaHUEM JJISl OTKa3a B mpueme Kaptel.

5.2.7. Cnum u 4ex sBIAOTCA (PHMHAHCOBBIMH TOKYMEHTaMH, KOTOphIe HEOOXOIMMO COXpaHATh B TeueHue 90
(eBstHOCTA) KameHAAPHBIX JHEH MOCIE COBEPIICHUS OMEPaIUu.

5.2.8. Ecnu Jlepxarenb OTKa3bIBaeTCs OT TOBapa/yClIyrd B JeHb OmuiaThl ToBapa/yciyru, To TCII nomkHO
MPOM3BECTU OTMEHY ABTOpH3aLuu/onepanuy ¢ opopmiieHneM u npenocrasieHueM [epxaremo /lokymenra o6 oT-
MEHe.

5.3. Iopsinok oruiatel TOBapoB/yCinyr yepes ceth MuTepHeT (Tonbko s Kapr MasterCard):

5.3.1. BO3MOXHOCTh OITIaTHl TOBApOB/yCIyr dYepe3 ceTb VIHTEepHeT nmocTymHa aisi Bcex BHIOB Kapt
MasterCard banka.

5.3.2. Ilpu pacuetax B cetu MaTEepHET [lepkarens caMOCTOSITENBHO orleHnBaeT HanexHocth TCII, nms xoro-
pOro OH yKa3bIBaeT PeKBH3HTHI CBOel KapThl (cpok paboThI, permyTaius, HaJudie T0YTOBOTO aapeca u Ap.). JIroboii
crop, Kacaromuiics HecoOmoaeHus MHTepHeT-Mara3nHOM YCJIOBHI OIUIAaThI, JAOCTABKH, KAaueCTBa MPHOOPETEHHBIX
TOBAapOB/yCIYT, MOKET OBITh pa3pelieH Tojbko Mexay Kimentom m MHTepHeT-MarasmHoM. Pexomenmyercsi coxpa-
HSTH KaK MOKHO Ooublie nHopmanmu 00 MaTepHeT-Maraszuae u 00 oCyniecTBICHHON TPaH3aKIINH.

5.3.3. IlpaBuna u ycioBusl COBEpIIEHUS OKYIOK B MHTEepHET-Mara3uHax OMyOJIMKOBaHBI Ha caiitax WHTep-
HET-Mara3uHoB.

5.3.4. JIns coBepIieHHs OMEpaIyy Mo OIiaTe TOBapoB/yciyr B MHTepHeT-Mara3uHe HeoOXOUMO TpeiocTa-
BUTh VHTEpHET-Mara3uny nanneie Kaptel: Homep KapTol, ums u dpammmio Jlepkatens, cpok neiicteust Kaptel, kon
6e3onacHoctd CVC2 (ecnu BBeneHHE KoJa O€30MaCHOCTH MPELYCMOTPEHO NPHU MPOBEIECHUH ONEPAlld B COOTBETCT-
BytomeMm VHTepHeT-Mara3uHe).

5.3.5. bank npenocrasisier Kimmenram - aepxarensm Kapr MasterCard, smurupoBanHbeix bankom, ycnyry mo
BO3MOXHOCTH OIUIATBI TOBapoB (padot, yciyr) B MHTepHET-MarasuHax, riae NpeaycMOTpeHa cucTema 3amuThl 3-D
Secure MasterCard SecureCode, koTopasi OAKITIOYACTCS B HEIsIX 00SCIeYeHUs AOMOIHUTEILHOTO YPOBHS Oe3ormac-
HOCTH JUIs IBYX(DaKTOPHOH ayTeHTH(HUKAIUH TTOJIH30BATEIS.

5.3.6. Ycmyra MasterCard SecureCode u mexanusmel 3-D Secure medcTBYIOT npu ycioBuu yto MHTEpHET-
MarasvH, B KOTOPOM IIPOBOAMTCS TPaH3aKUus, nojaepxuBaer crangapt 3-D Secure u Ha caliTe MarasiuHa pa3MmelleH
norotumn «MasterCard SecureCodey.

5.3.7. Nonkmoyenne yciryru MasterCard SecureCode ocymiectpisiercss KiueHty Ha OCHOBaHUHM 3asiBIICHUS
npu Hanmmuuu y Kimenra moOwibHoOro Tenedona. B ciyuae orcyrctBust y Knnenta moOunbHoro tenedoHa yciayra
MasterCard SecureCode He mogkmogaeTcs.

5.3.8. Yciyra MasterCard SecureCode moakirogaeTcst Ha CpOK, paBHBIN CpOKy neicTBus KapTel. Yciyra aB-
TOMAaTHYECKHU OTKJIIOYAETCs [0 UCTEYSHNH CpoKa AeicTBus KapThl.
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5.3.9. Ilpu coBepiIeHNH Ollepaliuyl OIUIATHl TOBAPOB/yCIyr B VIHTEpHET-Mara3uHe ¢ MCIOIb30BAHUEM YCIYTH
MasterCard SecureCode mocne BBeAeHHUS B crienHanbHylo Gopmy aaHHbIX ¢ Kaptel KnueHt nepenanpasnsieTca Ha
CrennallbHYI0 0€30MacHyI0 CTpPaHUIly, rae HeoOxoaumo BBecTr napoib SecureCode. SecureCode BhICHUITaeTCS HA MO-
omneHBIN Tenedon Knnenra, ykazanusiii B 3asBiennu. [locne BBoma SecureCode B ciennaibHOM ITOJIE yCTaHABIMBA-
eTcs NOVIMHHOCTD TPaH3aKIMU M OIlepanus OIUIaThl TOBapa/yCIIyry 3aBepIiacTcs.

5.3.10. KnueHT HeceT OTBETCTBEHHOCTH 32 KOH(PHUICHIUATBEHOCTD Napods SecureCode ¥ THYHBIX HACHTU(U-
KaLMOHHBIX TaHHBIX U, COOTBETCTBCHHO, 34 TPAH3aKINH, OCYIIECTBICHHbIC B IHTEpHET-Mara3uHe ¢ UCI0JIb30BaHUEM
yeiyru MasterCard SecureCode.

5.3.11. baHk He HeceT OTBETCTBEHHOCTh 3a:

® 3MEHEHHe, IPUOCTAHOBJICHHE WJIM MPEPBIBAHUE MPEIOCTAaBICHHUS YCIYTH MO NPUYUHAM, HE 3aBHCALINM OT
banka;

e cOou KOMIIbIOTEpa WK Iepebou B paboTe JIUHUH CBSA3M, BO3HUKILIKE BO BPEMsI OCYILECTBICHHS TPaH3aKLUH
yepes MHTepHeT;

e 00bIe MOBpEXKACHUS 000pynoBanus KireHnTa, BbI3BaHHBIE BUPYCHBIMH MIPOTpaMMaMH BO BPEMS OCYIIECTB-

JICHUs TpaH3akuuu uepe3 MHTepHeT.

5.3.12. Tpan3akiuu, TOATBEPKACHHBIC ¢ TTOMOIILI0 Tapoiis SecureCode, SBISIOTCS 0€30T3BIBHBIMU U HE MO-
I'yT OBITh OCIIOPEHBI. AHHYJIMPOBAaHHE TAKUX TPAH3aKIMH, KaK U pa3pelieHne KaKux-IT100 mpodaeM BO3MOKHO TOJIBKO
B Clly4yae JOCTIKCHMS IPSAMOM TOrOBOPEHHOCTH ¢ MIHTepHeT-MarasnHoM 6e3 yuactus banka.

5.3.13. Hcnonb3oBanue yciayru MasterCard SecureCode HM B KOeM ciydyae HE O3HA4YaeT, uyTO baHK WM
MasterCard pexomeHayeT Kakoi-HHOYAb IHTEpHET-Mara3uH WK TapaHTHPYET Ka4eCTBO X TOBAPOB/YCIIYT.

5.3.14. bark n MasterCard ocTaBisroT 32 cCOO0H MTPaBO U3MEHSTh, YIYUIIATh I MPHOCTAHOBUTH MIPEIOCTAB-
nenue yciryru MasterCard SecureCode Oe3 nmpenBaputenbHOro yBenomieHus Kimenra.

5.3.15. KniueHT BOpaBe OTKIIOYATH BO3MOKHOCTh OILIATHl TOBAPOB/yCIyT Yepe3 ceTh HTepHeT:

e camocrosTenbHo nyTeM Bxona B Cucremy «utepHer-bank» OAO «HUKO-BAHK» u usmeHeHus pexuma
6e3omacHoctr KapThl, B cooTBeTcTBHE ¢ PykoBoaCcTBOM monb3oBatenst CucreMsl «HTEpHET-baHK»;
e oOparuBmuch B opuc banka.

5.4. OcobenHoCTH OTpakeHus onepanwii mo Cuery:

5.4.1. bank npunumaet k ucnoiaHeruio [lopyuenus Knuenra (IlpeacraButens) B npeaenax PacxomHoro nu-
MUTA, @ TAKXKE MHBIX OrPaHUYEHUM, yCTAHOBICHHBIX HacTOsIUMHU [IpaBunaMu 1 IeHCTBYIONIMM 3aKOHOIATEIbCTBOM
PO.

5.4.2. Tlpu coBepiieHHH pacxoIHBIX omnepanuii mo Cuery ¢ ucrnonb3oBanueMm KapT w/mim pekBusutoB Kapt
PacxomHblit TMMHUT yMEHbLIaeTCd Ha CyMMY IIPOBEJCHHOM ornepanuy (C y4eTOM KOMUCCHH, €CIH €€ B3UMaHHe Mpeay-
cMmoTpeHo). Cymma orepaiuy, COBEpIIEHHOM ¢ ucnonb3oBanueM Kapt n/wim peksu3uros Kapt ¢ yueTom cOOTBETCT-
ByloIIel Komuccuu pesepupyercs Ha Cuere. [locne momyuenus Tpan3zakiuy, baHk criiceIBaeT IeHEXHbIE CPECTBA
co Cyera.

5.4.3. B cnyuae He noctymenus B bank B teuenne 30 (Tpumnartn) kaneHmapHbIx nHed TpaH3zakuwid, moj-
TBEPKAAIOLINX COBEPIICHUE ONEPaLliK, COBEPIICHHBIX C HCIOIb30BaHueM KapT w/unm pexsusutoB Kapr, 3apesepsu-
POBaHHBIE CYMMEBI CTAHOBSTCS JIOCTYITHBIMU B PacX0HOM JINMHUTE Ha CIeNyIoNuid pabouuii IeHb 110 HCTEUYSHHIO YKa-
3aHHOTO cpoka (mpumenumo it Kapr MasterCard).

5.4.4. baHk npou3BOIUT KOHBEPCHIO cyMM onepanuii o Kapre B Bamory Cuera B COOTBETCTBUH C YCIOBUSMHU
00paboTKH omepaiuii, npeaycMoTpeHHbME Tapudamu, yTBepKIeHHOH TexHooruen [1naTe)xxHoi cucTeMbl U paBu-
JIAMH COBEPIICHUsS] KOHBEPCUOHHBIX OIEPaIfii, MPelyCMOTPEHHBIMHE JIJIsi 0aHKOBCKHX KapT. Kypc KoHBepcuw, JeicT-
BYIOILIMI HA MOMEHT 00paboTKu ornepanuii baHkoM, MOXKeT He coBNagaTh C KypcoM, JeCTBOBABLIMM IIPH €€ COBEp-
meHnd. Bo3HUKIIas BCIEICTBHE 3TOrO KypcoBasi pa3HUIla HE MOXET OBITh MPEAMETOM MPETEH3UH CO CTOPOHHI Jlep-
KaTesl.

5.5. Tlpu coBepiieHNH ornepanuii ¢ UCHoiab30BaHueM KapTel, B COOTBETCTBUM € MyHKTamu 5.1.,5.2. HacTos-
mwx [IpaBui coctaBisrores JJokyMeHTsI Ha OyMakHOM HocHTene (4ek / KBuTaHIws / oTTuck ¢ Kaptel (cimm)) B He-
00XOIMMOM JUJIsl BCEX YYACTHHKOB PACUETOB KOJIMYECTBE IK3EMILISPOB.

[Ipu npoBenenun onepaunu B cetu MHTepHEeT JJOKyMEHTHI Ha OyMakHOM HOCHTENE He cocTaBistoTes. [loa-
TBepKAaoUMMHU JIOKyMEeHTaMHy MPHU TaKUX OIEpalisiX SBISIIOTCS BCE MepeJaBaeMble B 3JICKTPOHHOM BHJE JOKyMEH-
TBI.

6. BESOITACHOCTD KAPTbHI

6.1. Jlepxarens KapThl sBiIsSIeTCSI €IMHCTBEHHBIM JTUIIOM, MMEIOIITUM IPABO MOIK30BaHUs KapToi, BEIIaHHOM
Ha ero ums. Hu npu kakux oOcrostensctBax Kapra, ee pexBusutsl, [IMH-koa He momiexar nepeaaye TpeTbeMy Jin-
y. Uckimouenne cocTaBistoT cirydan nepenaun Kaprtel corpynnukam banka u IIBH, a taxke ciydan nepenaun Kap-
161 niu pekBu3uToB Kaptel B TCII, B ToM umciie yaaieHHo (odopMIIeHHE 3aKa30B 10 1mouTe, Tenedony u B cetn MH-
TEepHET).
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[Ipu mpoBeneHuuM orepariii, TPeOYIONUX yAaJIeHHON Mepeaadn peKBU3UTOB KapTel, CyIecTBYET BEPOSTHOCTD
(HampuMmep, B pe3yJibTaTe HECAaHKIIMOHUPOBAHHOTO JIOCTYMA K cepBepaM HTepHET-MarasuHOB MM BO BpeMs mepeaa-
YM TAHHBIX 10 HE3AIUILIEHHBIM JIMHUSAM CBSI31) HEMPaBOMEPHOI'O HCIONb30BaHHU PEKBU3UTOB KapTel TpeThuMu Ju-
Lamu AJsl poBeneHus onepanuii o Cuety, B 3ToM ciydae baHK HE HeceT OTBETCTBEHHOCTH 3a BO3HHKHOBEHHE I10-
JOOHBIX CUTYaInH.

6.2. Jlepxarens KapTol He JOKEH OCTaBIISATH YEKH, OGOpMIIsieMble TIPU MIPOBEACHUH OTEPaIfid C UCTIONB30-
BaHHeM KapThl B MecTax JOCTYIHBIX TPETHUM JIULAM.

6.3. B cygae m3bsatust Kapter B TCII nm [IBH [lepkatens KapTsl gomkeH motpedoBaTh paciiucKy 00 U3bs-
T KapTel ¢ yka3zaHueM JaThl, BpeMEHH U IPUYUHBI U3BSTHA, YOeIUThCS, UyTO u3bATas Kapra paspesana.

[Tpu u3bsTHN KapTel He0OX0AMMO HE3aMeUIMTENLHO COOOIUTL 00 3TOM MO TenedoHaM, YKa3aHHBIM B paszeic
15 macrosimux [Ipaswi, u 3a6mokupoBats Kapry.

6.4. [IMH-xon siBIseTCs CTPOr0 KOH(GHUACHIMATBHOW WHPOPMaIUeld U JOJKEH ObITh M3BECTEH TOJNbKO Jlep-
xatemo Kaptel. [IMH-kon nomxen xpanutbes [epxarenem Kaptel ornensHo ot Kaptel. Pasrmamenue ITMH-koma
MOJKET IIPUBECTH K HECAHKIIHOHUPOBAHHOMY JOCTYIIY K CPEICTBaM, pa3MeleHHbIM Ha Cuere.

6.5. IIpn noxyuennn [IMH-xonBepta Jepxxarens Kapter momken yoemutsces, uto [IMH-xkoHBEpT HamexHO 3a-
revaTaH ¥ He BCKPBIBAJICS paHee.

6.6. IIpu Bo3HUKHOBeHMHU NTo103peHUs 0 ToM, 4To IIMH-kox KapTsl cTan n3Becten TperbuM aunam [lepxare-
mo Kapter HeoOxoaumo mpousBectu cmeHy [IMH-komga Kapter camocrostensHO depes3 Y CTpoiicTBa caMOOOCITyKHBa-
nus banka (st Kapr «3onotas Kopona» cmena [TMH-koga Takke Bo3MokHaA npu oOpamiennd B bank winm uepes
JpyTHE YCTPOHCTBAa caMO00CTy )KUBaHUsI TUTATEXKHON cucTeMBI «3oioTas KopoHay).

6.7. B cayuae yrpats! [IMH-koga KimenT nomxen odbparutbes B bank muis:

e ycranoBku HOBOro [IMH-koma mocpencTBom ciryxe6HOTo TepmuHana o Kapre «3omotast Koponay;

e odopmirenus 3asBieHns Ha nepeBriTyck Kapter mo Kapre MasterCard.

6.8. Hepxxarens KapTsl nomken coxpansate B TailHe KonoBoe cnoBo. B cinyuae, ecniu KogoBoe cioBo craHo-
BUTCSI U3BECTHO JIMOO JIOCTYIHO TpeTheMy Jnny, [Jepxkarens KapTel momkeH coobuuts 00 3ToM banky U n3MeHHUTh
Kognosoe cnoso.

6.9. Bce coobmenns, nonydernpie Ciyx00# kiueHTCKONW moauaepXku (KoHTakT-IeHTp) mpOIeCCHHTOBOTO
nenrtpa (mo Kapram MasterCard) wnu bankom mo tenedony (o Kapram «3omoras Kopona») oT numa, Ha3BaBIIETO
Konogoe cnoBo, cuntarotcs nomyueHHsIMU OT Jleprkarens KapTsl.

6.10. epxatenp BrpaBe usmMeHuTs KonoBoe cnoBo. M3MeHeHHE KOJOBOrO CIOBA OCYLIECTBISIETCS B MOPSIA-
K€, YCTaHOBJIEHHOM baHkoM.

7. BIOKNPOBAHUE KAPTBI

7.1. Kapra MoxeT ObITh 320JIOKUpOBaHa B CIIyJasX:
VYrpatel KapTel nnu BeisiBneHus ¢axTa ee UCHOIb30BaHus O0e3 cornacusi [lepxarens;
TpoekpaTtHoro HesepHoro BBoaa [IMH-kona;
BbIxoga KapTel u3 cTpost o kakoil-mubo npudunHe;
1o nHULMaTHBE baHka 1o mpuumnHam, ykasaHHeIM B HacTosmux [IpaBunax u Jlorosope.
7.1.1.B ciiyuae Ytpatsl KapTel iy BeIsiBIeHHs (paKkTa ee HCIoab30BaHus 0e3 cornacus epxkatens, lepxa-
TeNb 00s3aH He3aMeUINTENbHO 1ociie 0OHApy>KEeHHUs NaHHOTO (pakTa, HO He MO3IHEe AHS, CICAYIOUIETo 3a JHEM I10-
JyueHusi OT baHka yBeOMIICHHS O COBEpIICHHOW 0e3 coracus Jlepikarens onepaiiud, cooOnmTh 00 3ToM (Harpa-
BUTH yBeJIOMJIeHHE) B baHk 01HUM 13 crioco00B:
e Ha OyMa)KHOM HOCHTEJIE IPH MocemeHun KireHToM cTpykTypHOro noapasaeneHus banka,
® YCTHO MO TenedoHaM, yKa3aHHBIM B pasznene 15 Hacrosmmx [IpaBui, Ans ocyliecTBICHUS MEPONIPUATHIA 1O
MPEJOTBPAIIEHUIO UCTIONB30BaHusI KapThl B MOIIEHHHMYECKUX LEISX, KOTOPbIE MPeINoIaraloT OJIOKUPOBaHUE
KapTsl, nenaroiiiee HEBO3MOXHBIM MTPOBEJIEHNUE aBTOpU3anui 1o Kapre.
[Ipu Ytpare KapTs! nnn BeIABIEHUH (paKTa ee MCIIOIb30BaHus Oe3 cornacus Jleprkarens, OH UMEET BO3MOXKXHOCTh
3a0siokupoBath Kapry:
no3BoHKB B Ciy0y KiueHTckol moaaepkku [lnarexxnoi cuctembl MasterCard Worldwide (Tosbpko
st Kapt MasterCard) no teneony, ykazanHomy B pazjaene 15 nactosmux [TpaBui;
» otnpaBuB SMS-coo0rieHre ¢ MOOHIBHOTO Tele)OHa Ha HOMEP C COOTBETCTBYIOLIMM KOJIOM B CITy-
yae, ecu JlepikaTenb MOAKIIOUEH K ycnyre «MoOunbHbli bank» (Tonbko ans Kapt MasterCard);
»  BOCIIONIb30BaBIIKCH (yHKIIMOHAIOM OnokupoBanusi Kapt Cucremsl «HTepHET-Bank» B citydae, ecnu
Kinuent nomkmoden k Cucreme «MHtepHer-bank» (Toybko it Gusnyeckux jui U st Kapt
MasterCard);
» oOparuBmmck B bank nuyHO nim o tenedonam, ykazaHHBIM B paznene 15 nacrosmux [Tpasui.
B ciyuae, ecnu [epxxartens He 3a0s0kuposan KapTy, To OH HeceT BCIO OTBETCTBEHHOCTh, BHITEKAOLIYIO U3 €€
WCIIOJIb30BaHMs TPETHUMH JINLIAMHU.
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7.1.2. Ilpu HeBepHOM TpoekpaTHOM BBoAe [IMH-komxa KapTa 6mokupyercs Y cTpoicTBOM caMO00CTy ) KHBaHHS
B 1IeJIsIX O€30MaCHOCTH CPECTB, pa3MeIIeHHbIX Ha Cuere.

7.1.3. IIpu obpamenuu [epxkarens nuuHo B bank Kapra 6nokupyercs Ha ocHOBaHUU 3asBICHUS 0 OJIOKUPO-
BaHuu Kaptsl, 3anonnenHoro KinueHrom.

7.1.4. Ilpu Tenedonrom obpamennn [epkatens B bank cnennanuct banka yTounser y Hero ¢pamuminio, ums,
oT4ecTBO U obcTosaTenscTBa Y TpaThl Kaptel. Kapra Gnokupyercs Tonbko nocie nposepku KomoBoro cinoBa, KoTopoe
ycTaHOBUI [[epkartes.

7.1.5. KimmeHT HeceT OTBETCTBEHHOCTH 3a pacmpocTpaHeHue (mepemady) wmH(popmannu o KomoBom ciose
TpeThuM Juiam. B cinyuae 6mokupoBku bankom KapTel Ha ocHOBaHMM OOpaieHus Mo TesieoHy TPEThEro JHIA MPH
YCJIOBUH MPaBUJIBHO HA3BaHHOH BBIIIENepednciIeHHol nHpopmanun u Kogosoro cinoBa bank He HeceT OTBETCTBEH-
HOCTH 3a IPUYMHEHHBIH KineHTy sTumMu nefcTBUsIME yIiepo.

7.1.6. Ilocne 6mokupoBanust Kaptel bankom co Cuera KimeHTa civichiBatoTCsl IEHEKHBIE CPEICTBA M0 OIepa-
UM, COBEPILIEHHBIM C UCIONIb30BaHKeM KapThl 1 (MIIK) ee peKBU3UTOB 10 MOMEHTa OiokupoBanust KapTer.

7.1.7. Ilpu OnoxupoBanmm MuKpormporeccoproir Kapter «3omotas KopoHa» HCHOIB30BaHHE ICHEKHBIX
cpexacts, nononHeHHbIX Ha Kapty co Cuera, cTaHOBUTCS BO3MOXHBIM HE IT031Hee 7 (ceMH) KaJleHOapHBIX THEH ¢ MO-
MEHTa TOAa4yl COOTBETCTBYIOLIETO 3asBICHUSL.

7.1.8. B ciyuae Beixoga KapTel 13 CTpost IO TeXHUYECKUM NpuduHaM KineHT nomkeH oOpaTuthes B baHk ¢
3asBnennem o OmokxupoBanuu Kaptel. IlepeBpmmyck KapTer B3ameH ucnopuenHod KapTel B ciydae BBIXOJa €€ U3
CTpOS MPOM3BOIUTCS BaHKOM Ha OCHOBaHMM COOTBETCTBYIOLIECTO 3asIBICHHS C OIUIATOH KOMHCCHH COTIAacHO Tapwu-
dam.

7.1.9. PazbnokupoBanne panee 3abiokupoBanHON Kaptel Jlepikarens BO3MOKHO TOJBKO 1O MHACEMEHHOMY
3asBrieHuto KimenTa Ha pa3omoxupoBky Kaptel. [locie pa3zomoxupoBkn KapTsl ee (yHKIIMOHANBHBIE BO3MOKHOCTH
MIOJTHOCTRI0 BOccTaHaBnmuBatoTcs. [Ipu 3ToM umcmonb3oBanue Mukporponeccopaor Kapter «3omotas Kopona» Bo3-
MOXKHO CITycTs 24 4aca 1ociie pa30JIOKHPOBKY, HHaUY€ OHA MOXET OBITh 3a0J0KHpPOBaHA TIOBTOPHO Y CTPOMCTBOM ca-
MOOOCITY>KHBaHHUS.

7.1.10. IIpuocranoBnenue (OJIOKMpPOBaHUE) WU MpeKpalieHue ucrnonb3oBanus Jlepxkarenem Kapter He mpe-
Kparaer o0s3aTenscTB Kivenra u banka, BO3HUKIIMX JJO MOMEHTA TIPUOCTAHOBIICHUS (OJIOKMPOBKM) WM MPEKpaIle-
HUS HCHOIb30BaHus KapThl.

8. IPABA U OBA3AHHOCTU BAHKA

8.1. bank 00s13aH:

8.1.1. IIpoBoaMTH OMEpaIyy, COBEPIICHHBIE C MUCMONb30BaHWEM KapThl Win ee peKBU3UTOB B CPOKHU U B IIO-
psiIKe, YCTaHOBIJICHHBIE 3aKIIIOYEHHBIM /IOroBOpOM M B COOTBETCTBHM C TPEOOBaHUSAMH ACHCTBYIOIIEIO 3aKOHOJA-
TenbcTBa PO.

8.1.2. TloaTBepxIaTh MPUEM W HCIIOJHEHHE PACHOpsDKEHHS Ha COBEpIICHHE ONepalyii ¢ MCIOJIb30BaHUEM
Kaptel B YcrpolictBe camoobcnyxuBanust banka mytem Beyiaun Jlepxkarento yeka Y CTpoHCTBa caMOOOCTyKUBaHHS.
B ciyuae ecnu gek YcrpoiicTBa caMOOOCITyKMBaHHSA B PE3yJbTaTe TEXHUYECKOTro cOOS HE BBIAAH, MOJITBEPXKIATb
MpHEeM U UCTIONIHEeHNe pacniopsbkenus Jlepikarens npu odbpammenuu camoro Jepxkatens Kapter winu Knuenra B bank.

8.1.3. briokuposate KapTy u npuocraHoBuTh omnepaiun o CUeTy ¢ UCHoiIb30BaHHeM JaHHOW KapTel win ee
PEKBHU3UTOB B CITy4dasx, PEeLyCMOTPEHHBIX paszesioM 7 HacTosmux [Ipasuir.

8.1.4. PaccmarpuBaTh 3asBieHHs (IpeloCTaBIEHHbIE B TUCbMEHHOM BHJIe) KireHTa B cilyyae BOSHUKHOBEHHUS
CIOPHBIX CUTYAIlMii, OMUCaHHbIX B pa3zaene 11 nactosmux [Ipasun, B Teuenue nepuoaa e 6onee 30 (TpununaTtn) xa-
JICHIAPHBIX JTHEH ¢ MOMeHTa oOpariieHus Kinenra B baHk ¢ yka3aHHBIM 3asiBIICHUEM.

8.1.5. PaccmarpuBaTth 3asBneHus (penocTaBlieHHbIe B TUCBMEHHOM BHJIe) KireHTa B ciiydyae BOSHUKHOBEHHS
CHOPHBIX CHUTYyalluii, onmrcaHHbIX B pa3aene 11 nactosmmx IlpaBui, npu ucnonp3oBanny KapTel uinm ee peKBU3UTOB
JUTSI OCYIIIECTBIICHIMSI TPAHCTPAHUYHEIX TIEPEBOIOB JICHESKHBIX CPEJCTB, B TeueHue nepuoa e donee 60 (Llectumecs-
TH) KaJICHOapHBIX AHEH ¢ MoMeHTa oOpaieHus KnrenTa B baHk ¢ yKka3aHHBIM 3asIBICHUEM.

8.1.6. Pasmemats Hactosime [IpaBuna, Jlumutel onepaunii, Taprudsl B CTPYKTYpHBIX Mopa3eneHusx banka
B MECTax pa3MelieHus] HHPOPMAIIMOHHO-CIIPABOYHBIX MAaTEPUAIIOB U Ha oQUIMaIbHOM calite baHka B cetn WnrepHer
no agpecy Www.nico-bank.ru. /o monyuenus Kimenrom//Iepxkatenem KapTel pa3bsicHUTH €My COIEp)KaHUE yKa3aH-
HBIX JTOKyMEHTOB.

8.1.7. B ciyuae BHeCEeHHUsI M3MEHEHUI/I0MOMHEHUI B HacTosmme [TpaBuna, JInMuThl onepanuii nHGOPMHUPO-
BaTh Kimmenra/JlepkaTens 00 yKka3aHHBIX U3MEHEHUSX B TIOPSIJIKE U CPOKH, yKa3aHHbIE B pazjiene 14 nacrosmumx [Ipa-
BUJL.

8.2. bank wMeert 1paBo:

8.2.1. Ilpou3BoaAuTE NPOBEPKY CBEACHUH, yKa3aHHbIX KIIMEHTOM B COOTBETCTBYIOIEM 3asIBIICHHH.
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8.2.2. CriuceiBath co Cuera KineHta 0e3 IOMOIHUTENBHOIO pacHopsbkeHus (coriacus) KiueHTa aeHexHbIe
CpeICTBa Ha OCHOBAaHUM PAaCHOPsDKEHUH TPETHHX JIMIl Ha YCJIOBUAX U B CPOKH, YCTAHOBIIEHHBIE 3aKOHOJATENECTBOM
Po.

8.2.3. briokupoBath nelicTBue onpeaencHuoi Kaptel wnu Bcex KapT, BBINMYIIEHHBIX I OCYIIECTBICHUS Olle-
pammit mo Cuety, nath pacnopsbkerne o6 m3bsitun Kapter (Kapt), otkazats Kimenty ([epxatenio) B mpoBeneHUH
omnepanuii mo CyeTy U MPUHUMATH IJIsl 3TOTO BCE HEOOXOUMBIE MEPHI:

e B ciyuyae HeucnonHeHus Knuenrom (Iepkatenem) 00sS3aTeNnbCTB, MIPENYCMOTPEHHBIX 3aKI04eHHbIM Jloro-
BOPOM;

e B ciyuae HempencTaBieHus KimeHntom baHKy MOKYMEHTOB M CBEJEHHIA, COTIIACHO TPeOOBAaHMAM IEHCTBYIO-
niero 3akoHozatenscrsa PO w/min Hactosmux [IpaBui, B TOM umciae JOKYMEHTOB, CIyXallMX OCHOBAaHHEM
1t poseneHust Kimentom onepanuit no Cuery;

e B ciyvae, ecnu npoBoguMas Knuentom onepanus ¢ Kaproil uinm ee pekBU3UTaMu, MPOTUBOPEUUT 3aKOHO A~
TenbCeTBY P®, HopmaTuBHBIM akTaM banka Poccun, 3akntouennomy Jlorosopy;

e B ciyuae, eciu npasa Kimenra ([lepxatenst) mo paciopsyKeHUIO JEHEXHBIMU cpeacTBaMu Ha Cdere orpaHu-
YeHBI B MOPSIKE U CIIydasiX, IPeLyCMOTPEHHBIX NCHCTBYIOLUIMM 3aKOHOAATENbCTBOM P®D u / mnn 3akmoueH-
HbIM J[OroBopoM;

e 1mpu otcyTcTBUH Ha Cuere KimeHTa IeHe)HBIX CPeICTB JUIs OIiaThl yeiuyr banka B cooTBeTcTBUM ¢ Tapuda-
MU;

®  TIpU BO3HUKHOBEHHH CUTYAIHil, KOTOPBIE MOTYT MOBIIEYH 3a c000it ymepd mis banka nimm Kinenra;

® [IpHU HAJIMYMH 0OOCHOBAHHBIX ITO03PEHUM UCIOIb30BaHMUsI KapTel min ee peKBU3UTOB B MOIIEHHHUUYECKHX I1e-
nsix JlepkaTeneM Win TPETbUMHU JIHLAMM;

e 1pu pactopxkeHuu Jlorosopa u 3akpeiTun Cuera;

® [Ipy BO3HUMKHOBEHUH y baHka momo3peHuil B TOM, 4TO ONepanyy ¢ UCIoIb30BaHHEeM KapTel nnn ee pekBU3M-
TOB MMEIOT COMHUTENIbHBIN XapaKTep U BO3MOXKHYIO CBS3b C JIeTalnu3aluueil (OTMbIBAHUEM) AOXOIOB, MOJY-
YEHHBIX MPECTYMHBIM MyTeM M (UHAHCHPOBAHHEM TEPPOPH3Ma COTIIACHO JNEHCTBYIONMIEMY 3aKOHOAATEIBCTBY
PO,

® B UHBIX CIIy4yasX, IPEIyCMOTPEHHBIX 3aKOHOAATENHCTBOM P®D, HOpMAaTHBHO-IPABOBBIMU aKTaMH U PEKOMEH-
nanysivu banka Poccun.

8.2.4. 3ampammBath IOKYMEHTBI, CITyKall[ie OCHOBaHUEM JJisl poBesicHnst Kitmenrom onepanuii mo Cuery.

8.2.5. 3anpammBath y Knuenra nro0bie TOKYMEHTHI ¥ HHYIO HHPOpMaIHio, HeoOXoauMyto baHky B cooTBeT-
CTBHHU C JEHCTBYIOUIMM 3aKoHogarenbcTBoM P® u JloroBopom (B TOM 4HMCIie CBEIEHHs O BhIrojonpuodperaTene B
cityyae coBepiieHus KITMEeHTOM COOTBETCTBYIONIMX OIepanuii), a Takxke TpeboBars oT KineHrta npenocraBieHus J10-
KYMEHTOB, 00OCHOBBIBAIONINX MpOBelneHKe omnepanuii mo CueTy, COBEpIIEHHBIX ¢ HCIOJb30BaHHeM KapTel wim ee
PEKBU3UTOB.

8.2.6. OTka3ath KimeHTty B BBIIyCKe, IIEPEBBITYCKE MM pa30sIoKupoBaHu KapTel o cBOEMy YCMOTPEHHIO U
0e3 yKa3aHHs IPUYHH.

8.2.7. Ilpn BO3ZHHKHOBEHUH HECAHKIIMOHUPOBAHHOM 3310JDKEHHOCTH (TEXHUYECKOro oBepapadra):

e HampaBuTh KiueHTy yBeZoMIIeHHE 0 BOZHUKHOBEHHH 33/10JKEHHOCTH 110 CueTy ¢ TpeOOBaHHEM IIOTAaCHUTh €€;

e BpEeMEHHO NpuOCTaHOBUTH JeiictBue Kaprel, O10kupoBats Kapty, norpedoBats ot Kinenra BepuyTts KapTs
B baHk, a Taxke npuHUMAaTh HEOOXOIUMBbIE MEPHI ISl UX U3bSTHS;

e B coOTBeTCTBHU ¢ TapudaMu HAUUCIATH M MPEIBSIBISATh K B3BICKAHHIO HEYCTOWKY 33 TEXHHUUYECKHH OBEp/I-
padr.

8.2.8. Orkazars Knmenty B yBenmuenun Jlumuros o Kapre Jlepkarers.

9. IPABA U OBSI3AHHOCTHU KJIMEHTA

9.1. Knuent obs3an:

9.1.1. [IpenocraBnsaTe banky, Bce He0OX0MUMBIE JOKYMEHTHI i1l OTKpbITHs Cuera u Bbimycka KapTsl B cooT-
BETCTBUU C TPEOOBAHUSMH, YCTAHOBJICHHBIMH 3aKOHOAATENLCTBOM P®, HopmartuBHBIMH akTamMu banka Poccum u
Bankom, a Taxke TOKyMeHTBI, HeoOxonumble BaHKy A1t OCYIIECTBIICHHUSI KOHTPOJIBHBIX (DYHKIMH, BO3JIOKEHHBIX Ha
HEr0 3aKOHOJATeNbCTBOM PD.

9.1.2. o 3axmouenus Jloropopa u nmoryuenust Kaptel 03HaKOMUTHCs ¢ HacTosmmmu [Ipasunamu, Tapudamu,
Jlumurtamu, aapecamu Y cTpoicTB camooOcnyxuBanus banka. O3HaKOMHTE C YKa3aHHBIMHU JTOKyMeHTaMH Jlepxarens
Kaptsr.

9.1.3. IlpenocTaBisTh B T€UEHHE 5 pabOUYMX JHEH CO IHS MOMydeHHUs 3ampoca u3 banka MTOKyMEHTHI U CBEIle-
HUS 00 omnepanusx, COBEpPIICHHBIX C HCIOJIb30BaHNeM KapThl nin ee peKBU3UTOB, B IIOPAIKE U CIIydasiX, yCTAaHOBJICH-
HBIX 3aKoHonaTenbcTBOM PO u bankom Poccuu, B T.4. B COOTBETCTBHHU C TpeOOBaHUSMH 3aKoHOAaTenbcTBa PD B 00-

10
[TpaBuia ncrosib30BaHMss OAHKOBCKUX KapT



JIaCTU MPOTHBOJAEHCTBHUS Jeraau3aluy (OTMBIBAHHMIO) JOXOOB, IOIYYEHHBIX NPECTYIHBIM IyTeM, U (pMHAHCUPOBa-
HUIO TEpPpPOpHU3Ma.

9.1.4. ObecnieunTs HezaMeINIUTENbHOE yBenoMieHne banka JlepkateneM, B ToM 4ucie 1o TeiedoHaM, yka-
3aHHBIM B paszzene 15 nactosmux [Ipasun, o dakre yrpatsl KapThl, a Takxke o hakTe HEMpaBOMEPHOIO €€ UCII0JIb30-
BaHUS.

9.1.5. ObecneynTh COXPaHHOCTh JOKYMEHTOB TI0 OIEpalMsM, COBEPIICHHBIM C UCIONb30BaHreM KapTel uin
ee peKkBU3UTOB, B TeueHue 90 ([leBsiHOCTa) KaJeHOAPHBIX THEH OT JaThl MX COBEPLICHUS U MPEIOCTaBIATh YKa3aHHBIC
JOKYMEHTHI baHKy 10 ero TpeOoBaHMIO AJISl YPEryJIMpOBaHUs CIIOPHBIX BOIIPOCOB.

9.1.6. [TucemenHo yBenomuTh bank He mo3nHee 3 (Tpex) pabounx AHEH 00 M3MEHEHUH WACHTH(PHUKALMOHHBIX
CBEIEHHI, aJpecoB, KOHTAKTOB M APYrod WHPOPMALUH, a TaKKe 00 N3MEHEHWH WACHTH(QHUKALMOHHBIX AaHHBIX Jlep-
XKaTens ¢ MpelCcTaBlIeHneM B baHK moaTBep K IaroIuX JOKYMEHTOB, a IIPU U3MEHEHUH HOMEPOB MOOMIBHBIX Tenedo-
HOB, TpelOCTaBICHHBIX baHKy B KayecTBe OJHOTO M3 CHOCOOOB MHPOPMHUPOBaHUS 00 OMepanusiX, COBEPLUICHHBIX C
ucnonb3oBaHueM KapTel Wim ee peKBH3HMTOB, — YBEAOMUTH baHk He mo3qHee paboyero IHS, CICAYIOUIETO 32 JTHEM
BO3HUKHOBEHHS COOTBETCTBYIOILMX OOCTOSITEILCTB.

9.1.7. O3HAaKOMHUTHCS U TIPUICPIKUBATHCS PEKOMEHIAIMIA 10 0e30NacHOMY HCIOJIb30BaHUI0 KapT, n3noxeH-
HBIX B mamsTke «O Mepax 0e30MacHOro MCIONb30BaHUS OAHKOBCKUX KapT», sBistomieiics [Ipunoxenuem Ne 1 Ha-
crosuux [IpaBui.

9.1.8. OcymecTBasATH ONEpALUH C UCTIONIb30BaHKEeM KapTsl B mpenenax ocraTka JeHEXHBIX cpeacTB Ha Cuete
W HE JONMYCKaThb BOZHUKHOBEHHS HECAHKIIMOHWPOBAHHOW 3aI0JDKEHHOCTH (TeXHHUYecKoro oBeprapadra) mo Cuery. B
cllyyae BO3HHKHOBEHHS HECAHKIIMOHHUPOBAHHOH 3a/I0JDKEHHOCTH (TEXHHUYECKOTO oBepapadTa) He3aMeITEIbHO IMO0-
racuTh CyMMY TEXHHUECKOI0 OBepIpad)Ta U HEYCTOMKY 3a TEXHUUECKHUil oBepApadT.

9.1.9. Cnenuth 32 M3MEHEHUSIMH, BHOCUMBIMU bankom B Hactosmue [Ipasuna, Tapudsr u JInmuTs

9.2. KimueHT uMmeeT npaso:

9.2.1. Pacnopspkatbesl AEHEKHBIMU CPEACTBaMH, Haxomsmumucs Ha Cuete, nocpeactBoM KapTel, peKBU3UTOB
KapTsl 1 HHBIX HHCTPYMEHTOB YJAJIEHHOTO yIpasiieHUs: CY4eTOM IPH HAJIMYUU COOTBETCTBYIOIMX COTNIAIICHUNA MEXK-
ny bankom u Knmenrom B mpenenax PacxomHoro numuta, ycTaHOBIEHHBIX JINMUTOB cOBepIlicHHS omnepaunii uin 6e3
ucnonb3oBaHug KapTel B mpenenax ocrarka cBoOoAHBIX cpeacTB Cuera (o MukpormponeccopubiM Kapram «3omotas
Koponay - B mpenenax AeHEKHBIX CPENICTB, He TIOMONHEHHBIX Ha Kapty co Cuera).

9.2.2. OcymecTBiATh onepanuy, coBepiieHHsle mo Kapre B coorBercTBuu ¢ HacTosmuMmu [Ipasunamu, Jlo-
FOBOPOM U JIEUCTBYIOIIMM 3aKOHOAATENBCTBOM PD ¢ y4eTOM OrpaHMUYEHUN, YCTAaHOBJICHHBIX HacTosIUMH IIpaBuiia-
MH, JIoroBOpoM U IEUCTBYIOLIMM 3aKOHOAATENbCTBOM PO.

9.2.3. B ciydae Hecornacus ¢ BHeCEHHEM baHKOM M3MEHEHMit/ IOTIoTHeHNH B HacTosimue [IpaBuna, Jlumutet
omneparuii, Tapugsl KiineHT BripaBe /10 BCTYIUICHUS B JACHCTBUE YKa3aHHBIX M3MEHECHUI/IOMOJIHEHUI HarpaBuTh baH-
Ky IMCbMEHHOE YBEIOMJIEHHE 00 OTKa3e oT ucnosib3oBanusi Kaptel. CTOPOHBI JOTOBOPMIINCH, YTO HemoryyeHre ban-
KOM yKa3aHHOI'0 MUCbMEHHOT0 yBeZoMieHus KilneHTa BinseTcss OCHOBaHHUEM AJIs IPUMEHEHUs U3MEeHEeHHbIX [IpaBui,
Tapudos, Jlumuros.

9.2.4. Obpamarscs B bank c 3asBnennem o 010kupoBKe/pazonokuposke Kaptel, BeimyienHoi k Cuery.

9.2.5. Ilonyyats B oucax banka moaTBep)KIeHUE ONEpalry, COBEPIICHHOW B Y CTPOHCTBAaX caMOOOCITyKu-
Banus banka o nro6oit Kapre Cuera, B cliydae €Clid 10 TEXHUUSCKUM MTPUYUHAM HE ObLI pacrieyaTaH 4YeK Y CTPOMCT-
Ba CaMOOOCTYKUBaHMUS.

10. OTBETCTBEHHOCTDB CTOPOH

10.1. baHk He HeceT OTBETCTBEHHOCTH B ciydae, eciii HH(opMalys, iepeiaBaeMas Py MpejoCTaBICHHN yC-
JYT OUCTAHIIMOHHOTO OaHKOBCKOTrO oOcmyxuBaHus, ucnonb3oBanuu TCIL, IIBH, YcrpoiictBa camoo0cayKuBaHUS
banka wnu cTopoHHEero 6aHKa, a TakKe MPH MOJIb30BaHUM yciryramu CioyObl KIMEHTCKON MOIEP)KKH, CTaHEeT W3-
BECTHOW TPETHUM JIUIIAM B PE3yNbTaTe MPOCIYIINBAHMS WM NIEpexBaTa KaHaja CBA3HM BO BPEMS €TO MCITOJIB30BAHUS
KnmnenTtom, a Taxke HECAHKIIMOHMPOBAHHOTO JIOCTYIA TPETHUX JIMI K KoMbioTepy Kinenra.

10.2. bank He HeceT OTBETCTBEHHOCTH Nepen Kimenrom 3a onepanuu, COBEpIIEHHBIE C UCTIOIb30BAaHHEM YT-
pauenHoit KapTel nnm ee pekBu3uTOB, eciii Kapra He Obiia 3abnokupoBaHa Jlepkartenem.

10.3. bank He HeceT OTBETCTBEHHOCTH, €CIIM BAJIOTHBIE OrPaHUYEHHs] HHOCTPAHHOTO rOCYIapCTBa, a TaKkKe
YCTaHOBJICHHE JIMMUTOB Ha CYMMBI NIOJIY4Y€HHUS HATMUHBIX AeHer B Oankomarax/[IBH ctopoHHHX GaHKOB MOTYT B Ka-
KOH-TMOO0 CTeTeHN 3aTPOHYTh HHTEpechl KimenTa.

10.4. BaHk He HeceT OTBETCTBEHHOCTH B CIIydae MPUOCTAHOBJICHUS Pa0OTHI TOUEK OOCITYKUBAHHS 110 MTPHIH-
HaMm, He 3aBucsuM oT banka.

10.5. baHk He HeceT IOPUINYECKON U (PMHAHCOBOW OTBETCTBEHHOCTH 3a CUTYallWH, HAXOMSIINECS BHE cephl
€ro KOHTPOJISI, CBS3aHHBIC CO cOOSIMU B pabOTE CHCTEM OILIATHI, PACUETOB, 00paObOTKY W Iepeaadn JaHHBIX, a TaKKe,
ecnu KapTa He Oblia npuHATa K OIUIaTe TPEThE CTOPOHOM.
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10.6. OTBercTBeHHOCTs banka nepen KimeHTOM OorpaHn4nBaeTCsi JOKyMEHTAIBHO MOATBEPKIACHHBIM peab-
HBIM yIIepOOM, BO3HHKIIMM y KilMeHTa B pe3yibTaTe HENpPaBOMEPHBIX JCHCTBHUIA mwin Oe3neiicTBus banka, neiict-
BYIOIIETO MpeIHAMEPEHHO WM ¢ Tpy0Ol HEOCTOPOXKHOCTBI0. Hu mpH kakux oOcrosiTenbcTBaX baHK He HeceT OTBET-
CTBEeHHOCTH niepe KimeHToMm 3a Kakue-mmd0 KOCBEHHBIE, TOOOYHBIE WITH CIy4aiiHble YOBITKH WM yIiepo (B TOM duc-
Jie YIYIISHHYIO BBITONY), IaXKe B CIydae, €CIM OH ObUT YBEIOMIICH O BO3MOKHOCTH BO3HHKHOBEHHS TaKUX YOBITKOB
nunu yuiepoa.

10.7. KimeHT HeceT NepcoHaNbHYI0 OTBETCTBEHHOCTH 32 IOCTOBEPHOCTD YKAa3aHHBIX MM PEKBU3UTOB, PEIOC-
TaBJICHHBIX baHKy B OyMa)XHOM HJIM B 3JIEKTPOHHOM BHJIE.

10.8. OTBEeTCTBEHHOCTH 32 BCE OMNEpalUH, MPOBOJUMBIC C HCHOIb30BaHUEM KapThl (ee peKBH3HTOB) JI0 MO-
MeHTa OnokupoBanusi KapTel, BeimyiieHHO# kK CueTy, B COOTBETCTBHU C paszzenioM 7 Hactosumx [Ipasui, necer Kiu-
CHT.

10.9. CropoHbl 0CBOOOKAAIOTCSI OT OTBETCTBEHHOCTH 3a YaCTHYHOE WJIM IOJHOE HEBBIOJHEHUE 00s3a-
TEINIBCTB, MPEIYCMOTPEHHBIX JJOrOBOPOM, €CITH 9TO HEUCIIOJIHEHHE SIBHJIOCH CIICACTBHEM HACTYIUICHHS YPE3BBIYATHBIX
U HENPEIOTBPATHUMBIX OOCTOATENBCTB (HEMPEOMOIMMAas CUIIA), CNAIOIINX HEBO3MOXKHBIM 111 CTOPOH BBHIIOJTHEHHUE
CBOMX 00s13aTeNbCTB, MPEIYCMOTPEHHBIX HacTOSIUMH [IpaBriiamu, Kak TO, BKJIIOYAsi, HO HE OTPaHUYNBASCH: BO3HHK-
HOBCHHE CTHXHMUHBIX O€JCTBHIN, BOCHHBIX NICHCTBHN, TEPPOPHUCTHUCCKUX AKTOB, SMUISMHM, OJOKa/Ibl, 3a0aCTOBOK,
MIPUHATHS HOPMATUBHBIX aKTOB BBICHIMMM OpraHaMH 3aKOHOJATENbHOM M (WJIM) MCIOJHUTENBHOW BIIACTH, a TaKkKe
MYHHIUITATEHBIME OpraHamu Biuacti PO u apyrux rocymapers, bankom Poccnn minm nieHTpansHBIMK (HAIIMOHATBHBI-
MH) OaHKaMH JPYruxX rocyJapcTB (B TOM YHCIE OrPaHUYCHHUS] MO0 KOHBEPTAIWH M MEPEBOAY MHOCTPAHHBIX BAJIIOT),
JPYTUX TOCYAapCTBEHHBIX PELICHWH, KOTOPBIE MOTYT MOBJEYb HEBO3MOXHOCTh AalibHeliel padoTel ¢ Kapramu Ha
NPEKHUX YCIOBUSIX.

11. MIPEXBSIBJEHUE MPETEH3UM U PASPEIIEHUE KOH®JIMKTHBIX CUTY AU

11.1. Jlepxatenb o0s3aH B cooTBeTcTBHHM C 1. 7.1.1. Hacrosmux [IpaBun HesamemuTeIbHO HHQOPMHUPOBATH
baHk 0 HecaHKIIMOHUPOBAHHBIX JlepikaTeneM ornepanusax, COBEPIIEHHBIX C UCIOIb30BaHeM KapThl niM ee pekBU3U-
TOB, C 1enblo OokupoBanust KapTel cornmacHo paszaeny 7 Hactosmux Ilpasun. Hemonyuenne bankom ot Jlepxkarens
YBEIOMJICHHSI B YKa3aHHbIA B 1. 7.1.1. HacTosmux IlpaBun cpok o3HayaeT cornacue Knuenra ¢ onepauusmu, onepa-
LMY CYUTAIOTCS MOATBEPKACHHBIMU KiimeHToM, 1 BHOCIEICTBUY NpeTeH3un oT KiMeHTa 1o yka3aHHBIM OIeparysm
HE MOoJJIeKaT yaoBieTBopeHuto. 1o Tpeboanuto banka, KimeHT 00s3aH B TeueHue S5 pabouux JHEH MPeICTaBUThH
NEPBUYHbIE JOKYMEHTHI IO OCIIApPMBAEMOM ONepauuy W/WiIK WHBIE TOKYMEHTBI, HEOOXOAMMBIE IJISl YPEryIHpPOBaHUs
CIIOPHBIX BOIIPOCOB.

11.2. bank paccMmatpuBaeT 3aspieHre KineHTa o COBEpIIIEHUH HECAHKITMOHUPOBAHHOW OTIEPAIMH C MCTIOb-
30BaHMeM KapTel win ee peKBU3UTOB B TeUeHUE cpoka coracHo 1.i. 8.1.4.,8.1.5. nactosmux [IpaBun, no pesynbra-
TaM pacCMOTpeHHs 3asBlcHNs baHk Bo3BpalaeT JeHekHble cpencTBa Knuenty nnm HanpasiseT KinneHTy nucbMeH-
HBIA OTBET, coJlepXaiuii HHQopMaIHio 0 pe3ynbTaTe pacCMOTPEHUs 3asBIeHHUs, TOJTBEPIKIAIONINN (aKT coBepIie-
HUS omepanuu ¢ cornacus Jlepkatens win ¢paxt Hapymenus Jlepxkarenem Jloropopa, Hactosmux [TpaBu.

11.3. B cnyuae u3bsatust Kapter B TCIL, I1BH, 3anepxanus Kapter YcrpoiictBom camooOcmyxuBanus, [ep-
XKarenb JI0JDKEH oOpaTHThCs B baHK 1o TenedoHy MM SIBUTHCS JIMYHO B MOjipa3/ieiieHne banka Juts BIsSICHEHUS TIPH-
4YHMH U3bATHsA/3a0epkanus Kaptel. B cnyyae ecnin Kapra Obuia n3bsara/3aepikana o TeXHUIECKAM MPUYUHAM WITH TIO
NpUdMHE HEBHMMaTenbHOCTH [lepxkatens, Kapra BosBpamaercs [lepxkaTemo B TE4YEHHE CpOKa COIVIACHO
m.n.8.1.4.,8.1.5. nacrosmux [IpaBun. B cnyuae ecnu Kapra Oputa m3bsaTa/3anepxana mo TpeboBanuto banka win B
CBS3M C MEXaHUYeCKUM noBpexzacHueMm, Kapra Knuenry He Bo3Bpamaercs. B 3aBucumoctu ot cutyaunu, KineHrty
npejiaraeTcs yperyJaIupoBarh BOMPOCH], TOBJIEKIIHe u3bsiTine Kaptel mo TpeboBaHio baHka, WM MONYyYUTh HOBYIO
Kapty B3amen nospesxaeHHoil. Bo3amoxHocTs 1 cpok Bo3BpaTta bankom Kaptel, nzssaroii B TCII, IIBH, 3aaep>xannoit
YcTpolcTBOM caMOOOCITy)KUBaHUSI CTOPOHHETO OaHKa, OMPEeeNsieTCss B KaXIOM KOHKPETHOM cllydae B 3aBUCHMOCTH
oT npaBu [ lmatexHo# cucTeMbI U paBUJI CTOPOHHETO OaHKa.

11.4. Ecnu ipu npoBeieHNH onepanuu ¢ ucnosb3oBanueM Kaptel unm ee pexksusuros B TCII, IIBH, Yerpoii-
CTBE CaMOOOCITyKUBaHHS [TPOU30LIET TEXHUUECKH COO0il, B pe3ysIbTaTe KOTOPOro HEKOPPEKTHO CIMCAINCH/HE 3a4KC-
JIMJIACH JIeHexHbIe cpenctBa ¢/Ha Cuer(-a), KiimeHT moimkeH oOpaTuthes B BaHK ¢ MMCHbMEHHBIM 3asiBIICHUEM, UMEs
npu cebe JOKyMEHT, YAOCTOBEPSIOIINN JTMYHOCTh, U Y€K, CPOPMUPOBAHHBIN B pe3yJibTaTe MPOBEACHUS omnepauuu (B
cilyyae eci 4yek Obln pacnedatan). bank paccmarpuBaer 3asBieHUE B TeueHHME cpoka coryacHo m.a. 8.1.4.8.1.5.
HacToammx [IpaBui, mo pe3ynpTaraM paccCMOTpeHHS 3asBiIeHHS baHK BO3BpaIliaer JeHeXHble cpercTBa Ha Cuer wim
HanpasisieT KinneHTy muchMeHHBIH OTBET, Co/lepKanii HHPOPMAIIHIO O Pe3yJIbTaTe pACCMOTPEHNUS 3asgBICHHUS.

11.5. B ciiydae ecnu BO3HMKJIA CITIOpHAs CUTYaIllH, CBSI3aHHAs C IEPEBOJOM JEHEKHBIX CPEJCTB B CUET OILIA-
Thl yCIYT B Y CTPOHCTBE caMOOOCIIyKUBaHUS € HCIIOIb30BaHueM KapThl, Korja JaHHbIe COOTBETCTBYIOIIETO IIEPEBOAA
yKa3aHbl Jlep:kaTeneM MpaBWIBHO, a TIEPEBOJ HE NMOCTYIMI COOTBETCTBYIOIIEMY IOJIYYaTEII0 CPEICTB, WA €CIH B
pe3yibTaTe NPOBEACHHON omepaury Y CTpOHCTBOM caMooOCTy )KuBaHusI ObIT pacrnieyaTtaH 4ek ¢ nHpopmanuei o mpo-
nzomeaneM cooe, Knmenty Heooxoamumo oOpaTuthes B baHk ¢ mucbMeHHBIM 3asiBIeHUEM, UMes IIpH cebe JOKYMEHT,
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YIOCTOBEPSIIOIINI JINYHOCTD, U Y€K, CPOPMUPOBAHHBINA B pe3y/bTaTe POBEICHUS ONEpaluy (B CIIydae €cii YeK ObLI
pacnieuaran). bank paccMmaTpuBaeT 3asBiIcHUE B TeUeHHE cpoka cornacHo 1. 8.1.4.,8.1.5. nacrosmmx IlpaBun u B
cllydyae MOATBEPKIICHHS BhIIIEyKa3aHHOTO (aKTa, IPOU3BOAUT BO3BpAT JEHEKHBIX cpeAcTB KimeHTy uinm Hanpasiser
MIEPEBOJl COOTBETCTBYIOIEMY IOJIy4aTeNl0 CPEACTB, B IPOTUBHOM cilyyae bank Hampasisier KiueHTy nucbMeHHBIH
OTBET, CoAepKalMi HH(YOPMALIMIO O PE3YJIBTATE PACCMOTPEHHUS 3asBICHUSL.

11.6. B ciyuae BOZHMKHOBEHHsI HEOOXOIMMOCTH BO3BpaTa MepeBOja M/MiIM BHECCHUS! M3MECHEHUH B JaHHBIC
TepeBoia B CBSI3U C AOIMyIeHHON JlepkaTeneM ommOKo#l MpH OIjIaTe COOTBETCTBYIOIIEH YCIIYTH C WCIIOIB30BaHHEM
Kaprtsl, lepxaTento He0OX0IUMO OOPaTUTECS K COOTBETCTBYIOIIEMY HOTY4aTeI0 CPEACTB.

11.7. B cyuae nosiBinenusi cboeB B padbote KapTel unum Beixoga Kaptel u3 ctpos KinueHnt gomken oOpaTuthes
B baHk A7 BBISICHEHUS MPUYMH MOsABIeHUs cO0eB nin BeixoAa KapTel u3 cTpost u, nmpu HeoOX0oIuMocTH, 3aMeHbl Kap-
Th1. OTBETCTBEHHBIN COTPYAHUK baHka mcciemyer xapakTep moBpexaeHnit Kaptel u nposepsier Kapty B cinyxeOHOM
tepmuHaie. B cinyuae neobxonumoctn Kapra ornpasnsiercss Ha skcnieptusy. Cpok skcnepTussl - 14 pabouux aHen.
o pemieHnto OTBETCTBEHHOTO COTPYIHMKA baHKa UM cOTNIacHO 3aKIIIOYEHMIO SKCTIepTOB 3aMeny KapTel mponsBoaut
bank win KiueHT 3a cuet cBoux CpejCcTB.

11.8. B ciryuae ecnn iponzonio OokupoBanne KapTer 6e3 pacropsoxenus KirieHTa, OH J0DKeH 00paTHThCs
B bank 1is BersicHeHUs npuunHbl OnokupoBanus Kaptel. Kapra MoxkeT ObITh 3a0J0KMpOBaHa B COOTBETCTBUH C Pas3-
nenoM 7 Hactosmux [Ipasun. B 3aBrucuMocTH OT pu4nHBI OJI0OKKpOBaHUs KapTel, OTBETCTBEHHBIN coTpyaHUK banka
6o pazonokupyet Kapry, mi6o KimeHTy pa3bsacHSIOTCS MPUYUHBL, IO KOTOphIM ero Kapra Opiia 3a0510KupoBaHa U
coo0ImIaeTcst 0 Mepax, KOTopble He00X0AUMO PEANPHUHSATH [ BO30OHOBIIEHUS padoThl KapThl.

12. IOPAJOK HH®POPMUPOBAHUSA KJIMEHTA O COBEPHIEHHBIX OITEPALIUAX

12.1. bank undopmupyer Kimenra — opuaudeckoe JTUI0/MHINBUAYATHHOTO MPEAIpUHUMATENS O COBEpILIe-
HUU orepanuii (00 MCTOTHEHNN pacropskeHni KimenTa) ¢ ncnonszoBanueMm Kapt (MX pekBU3WTOB), MO PakTy WUX
npoBeneHus Cuery, OMHUM U3 CIEAYIOLUIMX CII0cO0O0B, BIOpaHHbIX KiIMEHTOM B MpenocTaBiIeHHOM MM IHCbMEHHOM
3asIBIICHUU:

® [IyTeM HalpaBleHHs YBEAOMIICHHH Ha ajpec 31eKTpoHHOH mouTsl Kimenta. B aToM cinydae o0si3aHHOCTB
Banka no unpopmuporanuio KinreHnra o coBepiieHrn onepaiuii (00 ucroiHeHUH pacnopsbkennii Kimenra) ¢
ucnonb3oBaHueM KapTel win ee peKBU3UTOB MPHU3HACTCS HCIIOJHEHHOW (MOMEHTOM moiydeHus Kimentom
WHPOPMAIIUN CUMTAETCS) — C MOMEHTa HampaBiieHHss BaHKOM COOTBETCTBYIOIIETO YBEIOMIICHUS Ha aJipec
3NEeKTPOHHOM nouThl Kinenra;

e myreM pa3menienus uHpopmanuu B Cucteme «MHTepHeT-KilneHT» Npu HaIMuuK 3aKiII0YeHHOr0 Mex Iy baH-
koM u Kimenrom cornamenus o6 oOMeHe 3JeKTPOHHBIMU JOKYMEHTaMH C Ucronb3oBaHueM Cucremsl «MH-
tepHeT-KimneHnT». B aToM cinydae o6s3anHocTh banka no nadopmuposanuto Kinuenra o coBepiieHnu onepa-
it (06 ucnonHeHun pacnopsbkeHuil Kimenra) ¢ ucnonb3oBanneM KapTel niim ee peKBU3UTOB MPU3HAETCS
HCTIOJIHEHHOH (MOMEHTOM noy4eHus: KnuentoMm nHpOpMay cunTaeTcsl) — ¢ MOMEHTa pa3MenieHus bankom
nHpopmanun B Cucreme «urepuer-Knuent»;

e TIyTeM BbLAAYHM BhIMHCKH Mo Cuery Ha OyMa)KHOM HocuTene npu nocemnienny Kinnentom banka. Beimucka no
Cuery ¢opmupyercsi baHkoM 1Mo mMepe coOBepIIeHHUs ollepaliii u npeaocTasisiercs KIMeHTy B MOMEHT €ro
obpamienus B bank. B atoMm ciydae ob6s3anHOCTh banka 1o nHpopmupoBanuto KimeHra o coBepiieHnu orre-
pauuii (00 ucronHennu pacnopspkeHnid Kimenra) ¢ ncnosp3oBanneM KapTbl mim ee peKBU3UTOB NMIPU3HAETCS
WCTIOIHEHHOH (MOMeHTOM mosrydenust KimmenToM nHdopMaimu cuntaercsi) — ¢ MoMeHTa opmupoBanus ban-
KOM BBINTHACKH [0 KOPIIOPATUBHOMY TEKYIIEMY CUETY.

HononauTtensHo KiIMeHT uMeeT BO3MOXKHOCTh MOAKIIOUNATE yeiuyry SMS-undopmupoBanus o0 onepanusx, co-
BEpIIAeMBIX C UCIIOIb30BaHueM KapTsl uinm ee pekBu3nToB (ycinyra «MoOwibHbIl baHk»), Ha OCHOBaHWY 3asIBIICHHS B
COOTBETCTBHU C JieiicTByromumu Tapudamu. B manHoM ciydae o6s3anHOCTh banka o napopmupoBanuio Kiuenra o
COBEpILIEHUU UM onepanuii (00 ucrnoaHeHun pacnopsbkenuiit Kimmenra) ¢ ucnonbs3oBanreM KapTel mim ee peKBU3UTOB
MPU3HACTCA HCIOJHEHHONH (MOMEHTOM mnonydeHus KnneHToM uHQOpManuu cuMTaeTcs) ¢ MOMEHTa HalpaBiCHHS
Knuenty SMS-coo6mienns Ha MoObunsHbIN Tenedon Kinnenrta, yka3aHHbIH B 3asIBICHUH.

12.2. bank undopmupyet KireHra — pU3NIECKOe JUI0 O COBEPIICHUH KaKIOU ornepanuu (00 UCIIOIHEHUH
pacniopsbkenuit Knmenra) ¢ ncnosnp3oBanueM KapTel win ee peKBU3UTOB OJHUM U3 CIIEILYIOIINX CIIOCOOO0B:

e uepes IMYHBIA KabuHeT rpu nomoutu Cuctemsl «MHTepHET-baHk»;

e [IyTeM BBIJA4d BBIIIMCKH 10 TEKyIIEMY CUeTy Ha OyMa)kHOM HOCHUTeJie MpH nocemennn Kimmenrom noxpasne-
nenus banka. Beimucka mo tekymemy cuety gopmupyercss bankoM Ha exeaHEBHON OCHOBE B pabouue JHU
banka mo coctostaMIo Ha 23:59:59 mpenpiaymiero padodero mHsS W npemocTaBisiercss KITMEHTy B MOMEHT €ro
oOpateHus B moapasaencHue banka.

WndopmupoBanne Kinnenra yepe3 nuunbiii kabuneT npu nomomu Cucremsl «MHTepHET-baHKk» ocymiecTBiseTcs

bankom B cirydyae mogkimroueHus Knnenra k Cucteme «HTepHET-baHk» Ha OCHOBAaHWM COOTBETCTBYIOIIETO 3asBJIc-

13
[TpaBuia ncrosib30BaHMss OAHKOBCKUX KapT



Hus KiuenTa. B usbIx cinydasx undopmupoBanue KimeHTa ocylecTBIIsIETCsl IyTEM BbIJaud BBINKCKU 10 TEKYILIEMY
cueTy Ha OyMa)KHOM HOCHTeJe IpH nocemiennn Kinrentom noapasaenenus banka.

Ob6s3anHOCTS banka mo mHpopmupoBanuio KimeHTa o coBeplICHHHM UM KaXIOW ONepalyy ¢ MCIOIb30BaHHEM
Kapts! unu ee pekBU3UTOB (MCIIOJIHEHUH pactiopsbkeHusa KimeHnTa) mpus3HaeTcs HCIOTHEHHOH (MOMEHTOM IOTyYeHHs
KimmenToM nHbOpMaINK CIUTACTCS):

® [IpH UCHOJIB30BaHMU JUYHOTO KabuHeta Cucremsl «HTepHeT-bank» - ¢ MoMeHTa pa3menienus bankom uH-

¢dbopmannu B TMYHOM KaOWHETE;

e pu nosydyeHnu KianeHToM BRIMUCKY Ha OyMa)XHOM HOCHTEJIE - C MOMEHTa (OpMHUPOBaHMs baHKOM BBITUCKH

1o Texymemy cuery. Kinnenty pekomenayercs oopamarbesa B baHk 3a BeITUCKON Ha OyMa)KHOM HOCHUTENE HE
pexe 1 pa3a B Mecsll.

HononauTtensHo KIueHT uMeeT BO3MOKHOCTh MOAKIIOUNTE yeryry SMS-undopmupoBanus o0 onepanusx, co-
BEpIIacMbIX C UCHONb30BaHueM KapTel uim ee pekBu3UTOB (cepBuc «MoOWIbHbIH baHk»), Ha OCHOBaHMHU 3asBICHUS
B COOTBETCTBUH C neficTByromuMu Tapudamu. B nanHoM cirydae o6s:3aHHOCTh banka mo napopmupoBannto Kinnenra
0 coBeplIeHHH JlepkaTeneM Kaxa0i omepanuu ¢ ucrosib3oBaHueM KapTel unm ee peKBU3UTOB (MCIOJHEHHH PACIIO-
psoxenust [epkatens) mpu3HaeTcs UCIIOJHEHHOH (MOMeHTOM moiydeHus: KnuentoMm uHpopManuu cuuTaercs) ¢ Mo-
MeHTa HarpasieHus: Kimmenty SMS-coobmiennst Ha MoOMITbHEIH Tenedon KinenTa, yka3aHHBINA B 3asBIICHUH.

12.3. KitneHT MOKeT H3MEHHUTH CI0c00 WHPOPMHUPOBAHHS O COBEPIIEHUH onepaluii mo CdeTy ¢ UCIoIbp30Ba-
nueM Kapt wim ee pekBU3UTOB, 0OpaTHBIINCH B BaHK ¢ MMCEMEHHBIM 3as1BJICHUEM, COCTaBICHHBIM 1O popme baHka.

13. OCOBBIE YCJIOBUA

13.1. KnuenT npusHaeT ornepaiuu, Ipou3BeaeHHbIe ¢ ucnoib3oBanueM Kaptel u [IMH-kona, nin pekBU3UTOB
Kaprsl, oneparmsmMu, OCyIIeCTBICHHBIMH 110 pacnopsbkeHnto Kimenra.

13.2. Ilpu mammunu cornacus Knnenra bank BmpaBe HanpaBisATh IO PEKBU3UTAM, NIPETOCTABICHHBIM B 3asiB-
JeHud (B T.4. MO aJpecy PEerUCTpanyuu, aapecy MeCTa KHUTENbCTBA, afpecy AIIEKTPOHHOW MOYTH JIHOO M0 HOMepam
TeJe(OHOB COIJIacCHO UMerolelcs y banka nndopmaim) cooOieHust UHGOPMAITMOHHOTO, PEKJIIAMHOTO XapakTepa.

13.3. Bce nicbMa, yBeTOMIICHUS, H3BEIICHUS U WHBIE COOOIEeHUs HampasisitoTess CTOpOHAMU APYT APYTY O/I-
HUM M3 CIEAYIOUINX CIIOCOOOB:

13.3.1. yepe3 OT/IENICHUS TOYTOBOM CBSA3U — COOOIICHHE CYMTACTCS MoJyueHHbIM KireHToM o ucreuenuu 10
pabounx JHEH co JAHS OTIPaBICHUs 3aKa3HOTO nmucbMa. CoOOIIeHHs HAIPABIISIIOTCS 110 apecy HaKTHYECKOTO IPOKH-
BaHMs, yKa3zaHHOTO KimeHTOM B 3asBICHNH, U CUUTAIOTCS JOCTABICHHBIMH, Aaxe eciii KIMeHT 1o stomy anpecy 0o-
Jiee He MPOXKHUBAET;

13.3.2. wepe3 noxpazaenenue banka — cooOmieHre cunTaeTcs moy4eHHbIM KimeHToM B 1aTy Bpy4YeHUs, yKa-
3aHHYIO B OyMa)KHOM 9K3EMIULIpEe COOOIICHHUS;

13.3.3. nyrem Hanparienus SMS-coo0ieHust Ha MoOWIbHBIN Tenedon Kimuenra. CoolliieHre cunTaeTcs mo-
aydeHHbIM KITMEHTOM ¢ MOMEHTa HalpaBlieHHss BaHKOM COOTBETCTBYOILIETO COOOIICHHUSI HA HOMEP MOOHJIBHOTO Te-
nedona Knuenra.

13.4. Tlpu pacropxenun JloroBopa bank Gmoxupyer Bce Kaptsl, BeiianHbie k CueTy, He3aBUCUMO OT (pakrta
MX BO3Bpara.

14. TIOPSIJIOK BHECEHUSA W3MEHEHUM W JOIOJHEHUW B NMPABWJIA HWCHNOJbB30OBAHUA
BAHKOBCKUX KAPT, TAPU®bI, IUMUTBHI.

Tapudpsi, [IpaBuna, Jlumutel pazmematorcss baHkoMm B CTpyKTypHBIX Tofipa3ienieHusix baHka u Ha oduIraibHOM
caiite banka B cetn IHTepHET M0 azpecy WWw.Nnico-bank.ru.

Bank BnpaBe BHOCHTH n3MeHeHus: B Tapudsl, [IpaBuna, JIMMUTBI, BBOAUTH /U3MEHATH/OTMEHATh TPUIOKECHHS K
[IpaBunam, eciu HHOE HE YCTAHOBIIEHO ycaoBUsiMU JloroBopa.

HNudopmarus o BHecennn uzMeHeHuit B Tapudsl, [IpaBwna, JInMUThI, 0 BBEJIeHNH /M3MEHEHUN/OTMEHE TIPUIIO-
xkennii Kk [IpaBmram moBoautcst bankom 1o cBeneHus KimeHTa mocpencTBOM YBEIOMIICHUS HE To3aHEe, yeM 3a 10
(JlecsTh) KaJeHIAPHBIX ITHEH MO MaThl BCTYIUICHHUS B CHITY TAKMX M3MEHEHUH. YBEIOMIICHHUE OCYIIECTBISETCS MyTEM
pa3MenieHns COOTBETCTBYIONIEH HH(POPMANIUK B OTIEpaIlMOHHBIX 3a1ax baHka u Ha ouIMaNbEHOM caiite baHka B ceTn
WurepHer 1o aapecy WWw.nico-bank.ru.

15. PEKBU3UTHI BAHKA U KOHTAKTBI CJIYKB KJIMEHTCKOM MO JJIEPKKH

Hanmenosanune: OTKPBITOE AKIIMOHEPHOE OBIIECTBO «HOBBI THBECTHUILIMOHHO-
KOMMEPYECKHWI OPEHBYPI'CKUU BAHK PA3BUTUSA ITPOMBIIIIJIEHHOCTW» (OAO «HUKO-BAHKY);
MecTto Haxoxnenus (mouroBbiii agpec): Poccus, 460000, r. OpenOypr, yi. [IpaBasr, a. 14;
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http://www.nico-bank.ru/
http://www.nico-bank.ru/

Koppecnonnenrckuii caet Ne 30101810400000000814 B Otnenennn mo OpeHOYprckoit o6mactu Y pajibcKoro rias-
Horo ynpasneHus llenTpansHoro 6anka Poccuiickoii denepanuu,

HMHH: 5607002142;

BUK: 045354814;

KonTakTtHble TenedoHbI:

+7 (3532) 34-90-32 — o pexxumy pabotsl banka

+7 (3532) 20-55-42 (B dhemepamproM popmare +79033605542) — «ropsyas auHus» bauka (exemanesro ¢ 9:00 qo
20:00)

Crnyx0a KIMSHTCKOW TOJUICPIKKH JiepkaTesneli kapt MasterCard:

8-800-200-45-75 (kpyraocyTo4yHo, OecriaTHo, AeHCTByeT Ha Tepputopun PD)

+7(383) 363-11-58 (kpyriiocyTo4uHo, AEHCTBYET Ha TeppuTopun PD u 3a mpenenamu PD)

Crnyx0a KIMSHTCKOW TIOJICPIKKH JiepkaTesiedl kapt «3osotas Kopona»

8-800-200-55-75 (kpyraocyTo4yHo, OecriaTHo, AeHCTBYeT Ha Tepputopun PD)

Pakc: +7 (3532) 34-00-34
E-mail: nico@nico-bank.ru
OduumanpHblil caiit B cetn MaTEepHET: WWW.NiCO-bank.ru

HpaBI/ma HCIIOIb30BAHUS OaHKOBCKHX KapT
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Ipniaoxenne Ne 1 IlamsiTka
«0O Mepax 0€30MaCHOI0 UCMOJIb30BaHUsI 0AHKOBCKHX KapT»

CoOmoneHne pekoMeHaanui, conepxammxcsi B [lamsaTke, MO3BOIUT 00ECIEUUTh MAKCHMAIBHYIO COXPaHHOCTh
Kaprsl, ee pexBusutos, [INH-koga ¥ Ipyrux JaHHBIX, @ TAKXKE CHU3UT BO3MOKHBIE PUCKH IIPU COBEPIICHUH OIEpa-
1M ¢ ucronb3oBanneM KapTtel B YcerpolicTBe caMoo0CTy )KHBaHHSA, TIPA OE3HATMYHOHN OIJIaTe TOBAPOB M YCIIYT, B TOM
yucie uepes ceTh HTepHeT.

OO0mue pexoMeHIAMHT

1. Huxorna ne coobmaiite [IMH-koa TpeTbum nuiam, B TOM YHCIIe POACTBEHHUKAM, 3HAKOMBIM, COTPYJHHKAM
0aHKa, KaccupaM | J1Miam, nomoraromum Bam B ucnonp3oBanuu Kapter.

2. I[INH-ko HE0OX0AMMO 3aIIOMHUTD WIIH B CIIy4ae, €CJIU 3TO SBISETCS 3aTPYAHUTEIBHBIM, XPAaHUTh €T0 OT/ACNb-
HO oT KapTel B HESIBHOM BHJIE U HEAOCTYITHOM I TPETHUX JIMII, B TOM YHCJIE POJCTBEHHUKOB, MECTE.

3. Hukorga Hu mipu Kakux oOCTOATENBCTBAaX HE mepenasaiite KapTy aiis HCHOIb30BaHUs TPETHUM JIMIAM, B TOM
YHUCIEe POJACTBEHHUKAM, 3HaKOMbIM. [lepenaua tperbum nuuam Kaptel n npegocrapnenue ceeaenuit o [IMH-kone sB-
JIACTCA HAPpYIICHHUEM HACTOAIIMUX HpaBI/IJ'I 1 BJICYET B MMOCJICAYIOIIEM OTKa3 banka B BO3MCIHICHNU ACHCKHBIX CPEACTB
Jlepkarento 10 HECAHKIMOHUPOBAHHBIM OIIEPALIMSIM.

4. Kapra, nepenanHasi TpeTbeMY JIUILY, MOXKET OBITh UCIIOJIB30BaHA IIPU COBEPILEHUH IPOTUBONPABHBIX ACHCTBUH.
B pesynbrate Hepxatens KapTel HeceT puck ObITh IPUBICYEHHBIM K OTBETCTBEHHOCTH KaK COYYaCTHUK.

5. Eciin Ha Kapte Hanecensl Gpamuns U uMsa pU3MIECKOTO JIMIA, TO TOJIBKO 3TO (PU3HYECKOE IO UMEET MPaBO
rcnonb3oBaTh Kapry.

6. [Ipu nomyuyennu Kaptbl pacnummrecs Ha ee OOOPOTHOM CTOpOHE B MECTe, NMpeIHA3HAYCHHOM JUIS MOAIUCH
Heprxatenst KapTel, eciii 3T0 npeaycMOTpeHo. ITO CHU3UT PHUCK Hcronb3oBanus Kaptel 6e3 Baiero cornacust B ciry-
4ae ee yTparsbl.

7. bynbTe BHUMAaTeNbHBI K yCIOBHSIM XpaHeHUs W ucrmonb3oBanus Kaptel. He moasepraiite Kapry mexanuue-
CKUM, TEeMIICpaTyPHBIM U 3JICKTPOMAarHUTHBIM BO3JICHUCTBUSM, a Takke M30eraiite momaaaHvs Ha Hee Biaru. Kapry
HEJIB3S XPAaHUTh PSJIOM C MOOMJIBHBIM TeJIe)OHOM, OBITOBOM M O(MCHOM TEXHUKOH.

8. Kateropuuecku 3anpemnaercsi ucroyib3oBanue KapTel B yCTpolcTBax, He MPeJHA3HAYCHHBIX AJIS1 3TOTO, HAPH-
Mep, TeleOHHBIX alnapaTax WiId B METPO (3TO BBI3BIBAET XapaKTepHble noBpexaeHus Kaptol, nocne xoroporo Kap-
Ta HE TOJICKUT BOCCTAHOBJICHHIO).

9. Bo Bcex ciryuasx nmoBpexaeaus Kaptel HeobxonnmMo odpaTtuthes B baHk.

10. Tenedon CnyxObl KIUEHTCKOHN TOAIEPKKH Aepxkareneid Kapt ykazan Ha o0opoTHOi cropone Kaptel. Taxoke
HEOO0XOIMMO BCera UMeTh Npu cebe KOHTakTHEIE Tenedonbl banka n Homep KapTel Ha Ipyrux HOCHTENSIX HH(pOpMa-
LUH: B 3alIUCHOM KHIKKE, MOOMIIBHOM TenedoHe W/WIN JPYTruX HOCHTENSAX MH(OpMAIMK, HO HE PSAAOM C 3aIlHChI0 O
ITNH-koze.

11. C uenpio npeAOTBpaIEHUS HETIPABOMEPHBIX JIEHCTBHI 110 CHATHIO BCEH CyMMBI IEHEXXHBIX cpelncTB co Cuera
1es1eco00pa3Ho yCTaHOBUTH CYTOUHBIH JIMMHUT Ha cyMMY onepauuii no Kapre u ogHOBpeMEHHO HOAKIIOYUTE YCIYTY
OIIOBELICHHUSI O MPOBEICHHBIX ONEpalysIX (HampuMmep, ONOBEIIEHHE MOCPEICTBOM SMS-COOOIIEHNH WM UHBIM CIIO-
cobom).

11. Ilpu moxy4eHnn MpOCkOBI, B TOM YHCJIE CO CTOPOHBI COTPYAHHKA OaHKa, COOOIIUTH MEePCOHANbHbIE TaHHBIE
nnu uapopmanuio o Kapre (B rom uncne [IMH-kox) He coobmaiite ux. [lepe3Bonnte B bank u coobmuTe 0 JaHHOM
dakTe.

12. He pekoMeH ryeTcst OTBeUaTh HA JIEKTPOHHBIE TIHChMa, B KOTOPBIX OT UMEHU baHka mpeziaraetcst mpeaocTa-
BUThH NEpPCOHAJIbHBIE JaHHble. He cienyiiTe mo «ccbuikam», yKa3aHHBIM B IMChMax (BKIIIOYasi CChUIKM Ha caT baHka),
T.K. OHA MOTYT BECTH Ha CalThI-IBOMHUKH.

13. B nensx uH(MOPMAIMOHHOTO B3aMMOJIEHCTBUSI ¢ baHKOM pEeKOMEHIyeTCsl UCTIONB30BaTh TOJILKO PEKBU3HUTHI
CpeAcTB cBA3M (MOOWJIBHBIX M CTallMOHAPHBIX TeJaedoHOB, (hakcoB, CAUTOB/MOPTAIOB, OOBIYHOHN U AJIEKTPOHHOW MOY-
THI ¥ TIP.), KOTOPBIE YKa3aHbl B JOKYMEHTaX, MOJyYeHHBIX HENOCPEACTBEHHO B baHke.

14. TlomuuTe, uro B cioydae packpeitusi [IMH-koma, mepcoHaNbHBIX JaHHBIX, YTpaThl KapTel cymecTByeT puCK
COBEpIIICHNS HEMPABOMEPHBIX IEHCTBHUH C ACHEKHBIMHU cpeAcTBaMy Ha Bamem Cuere co CTOPOHBI TPETHUX JIHII.

B caydae ecnu umerotcs npenmnonoxkeHus o packpeituu [1MH-koaa, nepcoHanbHBIX TaHHBIX, MO3BOJSIOLINX CO-
BEPIIUTH HelpaBoMepHbIe JeiicTus ¢ Bammm Cuerom, a Taxoke eciau Kapra Obuta yTpaueHa, He00X0AUMO HEMEJICH-
HO oOpaTuThCs B baHK U ciieioBaTh yKazaHusM coTpyaauka banka. Jlo MomenTa oOpamienus B bank Ber Hecere puck,
CBSI3aHHBIM C HECAHKLIIMOHUPOBAHHBIM CIIMCAHUEM JIEHEXKHBIX cpencTB ¢ Bamero Cuera. B cooTBeTCTBUM C 3aKOHOa-
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TenbCTBOM P® neHEXHBIE cpecTBa, criucaHHbie ¢ Bamero Cduera B pe3ynbTrare HECAaHKIIMOHUPOBAHHOTO HCITOJIB30-
BaHus Bameii KapTsl 10 MoMeHTa yBetoMiieHus 00 3ToMm banka, He Bo3MeIaroTcsl.

Pexomenpgauun npu copepuiennu onepauuii ¢ Kaproii B YcrpoiicTee camoo0c/1ykKuBaHust

1. OcymecTBasiiTe onepanyuy ¢ HCIOIb30BaHUEM Y CTPOICTB CaMOOOCTYKHBAaHUS, YCTAHOBICHHBIX B 0€30MacHbIX
MecTax (HampuMmep, B FOCYJapCTBEHHBIX YUPEKACHUSIX, NOAPA3AEICHUAX OaHKOB, KPYIHBIX TOPIOBBIX KOMILIEKCAX,
TOCTHHUIIAX, a9PONOPTaxX U T.IL.).

2. He ucnons3yiitTe ycrpoiicTBa, KoTopsle TpeOytoT BBoaa [IMH-koga ans moctyna B momelieHue, ¢ pacioio-
KEHO Y CTPOUCTBO CaMOOOCTY )KUBaHMUSL.

3. B ciryuae ecim mo6Gmm3oct oT YCTpoiicTBa caMOOOCITyKUBAHUSI HAXOAATCS IOCTOPOHHKE JIMIIA, CIIETyeT BBI-
Opatp Oonee moAxosIee BpeMs i UCTIONB30BaHUs Y CTPOICTBa cCaMOOOCTYKHBaHUS MIIH BOCIIOJIB30BATHCS IPYTUM
YcrpolicTBOM caMo0OCTyKUBaHHS.

4. Ilepen ucmnonbp30BaHHEM Y CTPOWCTBA CaMOOOCIYKUBAHUS OCMOTPUTE €r0 Ha HAJMYUE JONOJHUTENIBHBIX yCT-
POWCTB, HE COOTBETCTBYIOIINX €T0 KOHCTPYKIIMU M PacoioXeHHbIX B MecTe Habopa [IMH-xoma u B mecte (mpopess),
npeqHa3HadyeHHOM i mpueMa KapT (Hampumep, Haqudue HEPOBHO YCTaHOBJIEGHHOW KiaBuaTypsl Habopa [1MH-
Koza). B ykazaHHOM cityyae BO3EPKUTECH OT HUCIOIB30BAHMSI TAKOTO Y CTPOHCTBAa CaMOOOCTY )KUBaHMUSL.

5. B ciryuae ecnu kitaBuatypa wiau MecTto A npuema Kapt YcerpoiicTBa camooOcCTy kuBaHUS 000pyIOBaHBI J10-
IIOJIHUTCIIbHBIMU yCTpOP'ICTBaMH, HE COOTBETCTBYIOIIMMH €0 KOHCTPYKIIMH, BO3ACPKUTECH OT UCIIOJIB30BAHUA KapTI)I
B JJAHHOM Y CTpPOWMCTBE CaMOOOCTYKMBaHUS M COOOIIUTE O CBOMX IMOAO3PEHUSIX COTpYIHUKaM OaHKa MO TenedoHy,
YKa3aHHOMY Ha Y CTPOHCTBE caMOOOCITyKHBaHUSI.

6. He npumensiite pusmueckyro crmiry, 94To0sl BcTaBuTh KapTty B YcTpoiicTBo camooOciyxuBanusa. Ecnu Kapra
HE BCTaBJIACTCS, BO3ICPKUTECH OT UCIIOIB30BAaHHS TAKOTO Y CTPOICTBa caMOOOCITyKUBaHHUSI.

7. Habupaiite IIMH-kox Takum 0Opa3om, 9TOOBI JIFOIN, HAXOIAIINECS B HEITOCPEACTBEHHOW OJIM30CTH, HE CMOTIIH
ero yBuzetb. [Ipu Habope [IMH-koma mpukpeIBaliTe KIIaBHATYPy PYKOH.

8. B ciyuae ecnu YerpoiicTBo camooOcmykuBaHus paboTaeT HEKOPPEKTHO (HarpuMep, A0JIT0e BpeMsl HaXOIUTCs
B peXHUME OXHUAaHUs, CAMOIIPOU3BOJIBHO Mepe3arpyskaeTcs), ciaelyeT 0TKa3aTbCs OT UCIOIb30BaHUs TaKOTO Y CTPOM-
CTBa caMOOOCITyKUBaHHs, OTMEHHUTh TEKYLIYIO ONEpaLUIo, HaAXKaB Ha KJIaBUaType KHONKY «OTMeHa», U I0KIAaThCs
Bo3Bpara KapTsl.

9. Ilocne monmy4yeHHs HAJMYHBIX JICHEKHBIX CPEACTB B YCTPOHCTBE CaMOOOCTY)KHBaHUS CJEIyeT MepecuuTarhb
OaHKHOTBHI MOJIUCTHO, yOeauThes B ToM, uTo Kapra Obu1a Bo3BpaleHa Y CTpOMCTBOM caMOOOCITy>KUBaHHUS, T0KIATHCS
BBIJIa4YX KBUTAHIMH IPU €€ 3alpoce, 3aTeM IMOJOXKHUTh UX B CYMKY (KOILEJIEK, KapMaH) M TOJBKO IIOCIIE 3TOr0 OTXO-
JIUTh OT Y CTPOHCTBA CaMOOOCITy)KUBAHUSI.

10. Cnenyet coxpaHsTh pacrneyaTaHHble Y CTPOICTBOM caMOOOCITyKUBAaHU KBUTAHLMU JUIS TTOCIIE YOI cBep-
KM YKa3aHHBIX B HUX CyMM C BBITUCKOH 110 Cuery.

11. He npucnymuBaiiTech K COBETaM TPEThUX JIUI], a TAK)KE HE PUHUMAITE UX TIOMOILb MTPH MPOBEIECHUH OTepa-
uuit ¢ Kaproii B YerpoiicTBax caMo00CTy>KUBaHUS.

12. Ecnu npu npoBeaenun onepauunii ¢ Kaproii B YcrpoiicTBe caMoo0caykuBaHusl Y CTPOMCTBO caMOOOCITyKUBa-
HUS He Bo3BpamiaeT Kapty, ciiegyer mo3BOHUTh B OaHK MO TeleOHy, YKa3aHHOMY Ha Y CTPOMCTBE CaMOOOCITYKHBa-
HUS, 1 OOBSICHUTH OOCTOSITEIhCTBA MPOU3OIIE/IIIETO, a TaKXKe cliefyeT ooparuThes B baHk u jajnee cienoBaTh HHCT-
pyKuusMm cotpyanrka banka.

PeKOMeH[{aHHI/l MNP UCMTOJB30BAHUHU KaprI AJIs 0e3HAJTMYHOM OIIATHI TOBapoOB U yCJayr

1. He ncnone3yiite KapTsl B Opranuzanusx TOProBIN U yCIYT, HE BRI3BIBAIOIINX JOBEPHSI.

2. TpeOyiite npoBeenus onepanuii ¢ Kaproit Tonbko B Bariem npucytcTBrn. 310 HE0OOXOAUMO B HEJSIX CHHKE-
HUA PUCKa HEMIPaBOMEPHOI'o NoJyuyeHus Bammx nepcoHanbHBIX JaHHBIX, YKa3aHHBIX Ha KapTe.

3. [Ipu ucnonw3zoBannu KapTel aiis OIIIaTel TOBAPOB M YCIYT KacCUp MOXKET NOTpeOoBaTh OT Biajaebiia KapTs
MIPEAOCTaBUTh Tacmopt, nmoanucats 4ek win BBectn [IMH-kon. Ilepen mabopom IIMH-koma ciemyer yoemuThes B
TOM, YTO JIFOJW, HAXOASALIMECS B HEMOCPEICTBEHHOM ONM30CTH, HE CMOTYT ero yBuaeTh. llepen TeM kak moAmucaTh
YeK, B 0053aTeTILHOM IOPS/IKE IPOBEPHTE CYMMY, YKAa3aHHYIO Ha YeKe.

4. B ciyvae ecnu mpu MONBITKE oryiatel KapToil mmena MecTo «HEyCHemIHas OIlepamus, CIeIyeT COXpPaHHUTh
OJIMH 3K3EMILUIAP BBIJAHHOTO TEPMHUHAIOM Y€Ka JJIsl MOCIEAYIOIEH IPOBEPKU HA OTCYTCTBUE YKA3aHHOM omepanuu B
BbInucKe 1o Cuery.

Pexomengauuu npu copepumennu onepanuii ¢ Kaproii yepe3 cers UntepHer

1. He ucnons3yiite [IMH-kox npu 3aka3e TOBapoB U YCIYT uepe3 ceTb MHTepHeT, a Takxe 1o TenedoHy/dakcy.
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2. He cooOmaiite nepcoHaabHble AaHHble Wi uHpopMarmio o Kapre (Cuere) uepes ceth MHTEpHET, HanpuMep
[NMNH-xox, maponu noctyna Kk pecypcaMm banka, cpok neiictBust KapTel, KpeTUTHBIE JTUMHTHI, UCTOPHUIO OMNEpaLUii,
MepCOHANbHBIC TaHHbIE.

3. C menbio MpeaoTBpanieHs HEMPaBOMEPHBIX ACHCTBUH 110 CHATHIO BCel CyMMBI IEHEKHBIX cpeacTB co Cuera
PEKOMEHyeTCsl Ul OIIaThl MOKYIOK B ceTH MHTepHeT MCcnob30BaTh OTAEIbHYIO KapTy (Tak Ha3bIBaeMyro BUPTY-
IBHYIO KapTy) ¢ MpelebHBIM JTUMUTOM, IPEAHa3HAYEHHYIO TOJBKO AJIS YKa3aHHOW 1IeJH M He TO3BOJISIOUIYIO MPO-
BOJIUTH C €€ UCIIOJIb30BAaHUEM OIEpPalMU B OPraHNU3aIMSIX TOPTOBIN U YCIYT.

4. CaenyeT mosib30BaThCsl MHTEPHET-CATaMH TOJBKO M3BECTHBIX M NPOBEPEHHBIX OPTaHU3alMi TOPrOBIM U YC-
JIYT.

5. O6s3aTenbHO yOeauTech B MPAaBUIBHOCTH aJpecOB MHTEPHET-CATOB, K KOTOPHIM MOJKIIOYAETECh U Ha KOTO-
PBIX COOMpAETeCh COBEPILUTh HMOKYIKH, T.K. IIOXOXKUE afpeca MOI'YT UCIOIb30BaThCs ATl OCYILECTBICHUS HEIIPaBO-
MEpHBIX JCUCTBUM.

6. Pexomenayetcsi coBepiaTh MOKYMKH TOJIBKO CO CBOETO KOMIBIOTEPA B LIEISAX COXpaHEHUs KOH(UACHINATBHO-
CTH TIEpCOHANBHBIX MaHHBIX H(1aH) nHpopmaruu o Kapre (Cuerte).

B cnyuae ecim mokynka COBEpIIAETCs ¢ UCIIOJIb30BAHUEM YYXKOTI'0 KOMITBIOTEpa, HE PEKOMEHAYETCSl COXPaHATh Ha
HEM TMepCcOHAaJbHbIC JaHHBIC W APYTYI0 MH(OpMAaIHIO, a TIOCle 3aBEpILICHUs] BCEX OMNepaluidi HYXKHO YOeIUThCs, Y4TO
MepCOHANBHBIC JAHHBIC U Apyrast HHQOpMaIHs He COXpaHWINCH (BHOBD 3arpy3uB B Opay3zepe web-CTpaHHIly TpoJiaB-
11a, HA KOTOPOM COBEPIIAIHNCH MTOKYTIKH).

7. YcTaHOBUTE Ha CBOW KOMITBIOTEP aHTHBHPYCHOE MPOTpaMMHOE OOecrieueHHEe U PEryJIsipHO MPOU3BOAUTE €ro
0OHOBJIEHHE ¥ OOHOBJICHHE IPYTUX UCHOJIB3YeMbIX BaMu mporpaMMHBIX IPOIYKTOB (OTIEPallMOHHON CUCTEMBI U IIPH-
KJIaHBIX [IPOTPAMM), 3TO MOKET 3aLIUTUTh Bac OT MPOHMKHOBEHMS BPEJOHOCHOT'O MPOIrPAMMHOI0 00€CIIeYeHusI.
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