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ITPABHJTA
HCII0JIb30BAHMS 0AHKOBCKHMX KApT

1. TEPMUWHBI U ONPEJAEJIEHUSA

ABTOpHM3alus - IPoLEAypa HOIYUYEHHs pa3pelleHs] Ha COBEPLICHUE OIepalyu ¢ ucrosb3oBanueM Kaptsl win
€€ pEeKBHU3UTOB.

AKTHBANMA - poleypa OTMEHBI baHKOM yCTaHOBIEHHOTO NP BbITycke KapThl TEXHUUECKOT0 OrpaHUYEHuUs Ha
coBeplieHue JlepxkareneM pacXOoJHBIX ONepaluil ¢ ucroip3oBaHueM KapTel, mpeaycMmaTpuBaroniero otkas banka B
Mpe0CTaBIeHNY ABTOPU3ALIMK HE3aBUCUMO OT pa3Mmepa JIuMuTa aBTopH3anum.

Bank — ITYBJIMYHOE AKIIMOHEPHOE OBIIECTBO «HOBbIM MHBECTULIMOHHO-KOMMEPYECKUI
OPEHBYPI'CKUI BAHK PA3BUTUS ITPOMBIIIJIEHHOCTH» (ITAO «HUKO-BAHK»).

BankoBckan kapra (Kapra) — smutupoBanHas (BeImyiieHHas) baHkoMm pacuerHas Kaprta/KoprmopaTuBHas Kap-
Ta/KpeauTHas KapTta [lnaTtexxHoil cucTeMsl, SIBISIOIIANCS 3JICKTPOHHBIM CPEICTBOM IUIATeXKa U NpeAHa3HAYCHHAs JUIS
(dhopmupoBanust KimenTom pacnopsbkeHuil Ha coBepiiieHne ornepanuid mo CueTy B COOTBETCTBHUH C 3aKOHOJIATENHCT-
BoM P® u Jlorosopom.

BbankoBckuii cuer (Cuer) — cueT, oTkpeiBacMblii Kinenty B pamkax [lorosopa.

Beinucka - order, cogepxxamuii nHGoOpMaLuuo 06 onepanusx, COBEpPLUICHHBIX M0 CueTy B T€UEHHE ONpelelieH-
Horo nepuoja. IIpenocraBnsercs bankom nmbo Gopmupyercss KimeHToM caMOCTOATENBHO B Y CTPOMCTBaX camMo00-
CIIy’)KMBaHMsI baHka WM ¢ MCIOIB30BAaHUEM CEPBUCOB JWCTAHIIMOHHOTO O0aHKOBCKOTO oOciykuBanus. [Ipu popmu-
POBaHUM BBITUCKH B Y CTPONCTBaX caMooOCIykuBaHusa baHka B Hee BKIIOYAIOTCS OIPaHUYCHHOE YUCIIO TOCIEAHUX
omeparnwii mo CueTy (Kak mpaBuio, 5 MOCIETHAX ONepPaITHii).

Hepxarenb — pusudeckoe auno (KmuenT nnm ynonnomodennoe KiimeHTOM JIMI0) Ha MMsI KOTOPOT'O B COOTBET-
CTBUU C JICHCTBYIOLIUM 3aKOHOAATENbCTBOM P®D, HopMaTuBHBIMU AOKyMeHTaMH banka Poccun u IIpaBuiiamu Belmy-
meHa baHKoBcKas KapTa.

JloroBop — 10roBOp TEKYIETO OAaHKOBCKOT'O CUETa/IOTOBOP KOPIIOPATUBHOIO CYETA/IOTOBOP MOTPEOUTEIHCKOTO
KpeauTa, MpeloCTaBIsIeMOro C UCIOIb30BAHUEM 3JIEKTPOHHOIO Cpe/CTBa IlaTexa (KpeIuTHOW KapThl), 3aKIIOUEH-
HbI Mmexny Knuentom u bankom.

JlokymMeHT Mo onepanusam ¢ ucnoiab3oBannem Kaptsl (JlokyMeHT) — TOKyMEHT, COCTaBICHHBIN Ha OyMakHOM
HocuTene (4ek / KBUTaHnus / oTTHCK ¢ KapTel (cnuim)) u/uian B 3J€KTPOHHON (hopMe, OATBEPKIAIONINI COBEpIICHHE
OIIepally C UCIOJIb30BaHueM KapTbl W/Minu ee peKBU3UTOB U SIBIAIOLIMICS OCHOBAaHMEM JUIS OCYILIECTBICHHUS pacde-
TOB I10 3TUM OIEPALISIM.

JomonnurenbHas kapta — Kapra MmexxayHnapoaHoi miatexHnoi cucrembl MasterCard WorldWide, BeinyiieHHast
o 3asBneHuro Knuenta nononaurensHo k OcHoBHOM Kapte Ha nmsa Knnenra nnm ykasannoro Kimentom Jlepkare-
JIS1.

3aeMmmK — NpUMEHUTENBHO K HacTosmmM [IpaBmiam - ¢usmueckoe nuio, opopmusinee KpeautHyro kapTy Ha
YCIIOBUSIX, OTPEJIENIEHHBIX JTOTOBOPOM MOTPEOUTENHCKOTO KPEeInTa, MPEAOCTABIIEMOTO C UCTIONIb30BaHNEM AIEKTPOH-
HOTO Cpe/CTBA MJaTexa (KPeAUTHOH KapThl).

3asiBieHUe — 3asBJICHHUE O Bbllaue baHKOBCKOM KapThl, cocTaBineHHoe Kinrentom no gopme banka.

HNnenTtudgmkanmsa — COBOKYMHOCTh MEPONPHUATHII MO YCTAaHOBJIEHHIO ONpPEAETICHHBIX 3aKOHOAAaTelhcTBOM PO
cBeneHuni o KimeHTax, ux npeacTaBuUTeNsiX, BRIFOAONpruoOpeTaTensx, OeHeuuapHbIX Biaienblax, o NoATBEpKie-
HHUIO JOCTOBEPHOCTH 3THX CBEACHHUIl C MCIOIBb30BAaHMEM OPUTMHAIOB JOKYMEHTOB M (MJIHM) HaJIeKalluM oOpa3oM
3aBEPEHHBIX KOIHUM.

Kauenr - pusnueckoe M0, HHIUBHYATBHBIA TPEAPUHUMATEIb, FOPUANYECKOE JIUII0, 3aKiTfounBIiee ¢ bankom
Horosop.

Koa 6e3onacaoctu CVC2 — Kox mpoBepKd NOATUMHHOCTH KapThl, MpeacTaBisiomui coboil 3-3HauHoe YHcIIo.
Hcnonb3yercst B KauecTBE 3alUTHI MPH MPOBEJCHUH OIUIATHI/TIOKYIKH B ceTH MHTEpHET, JOTOIHUTEIHHO K HOMEpY
Kapts! u cpoky neiictusi. Haxonutces Ha o6opoTHo#i cropone KapTsl, Ha mosoce Ajsl MOAMHUCH.

Konosoe ci1oBo — koMOuHays OyKBEHHBIX CUMBOJIOB (OYKB pycckoro ajndasura) 1yimHON He Oonee 10 cuMBo-
JIOB, KOTOpasi HCHOJIB3YeTCs I yAaleHHo niaeHTudukanuu Kirenra npu obpamennn Kimenra B Ciry0y KIHEHT-
ckoii moanepkkn (KOHTaKT-IIeHTp) mpoIriecCHHroBoro nentpa IlnatexxHoii cucremsr MasterCard Worldwide (mpume-
HUMO TOosbKO K Kapram MasterCard) wim B bank no tenedony (s Kapr «3onotas Kopona» u MasterCard), a Taxoxe
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MIpH MPOBEICHUH Psifia orepanuii B YcTpoiicTBax camooOciyxuBanus banka. KogoBoe ci1oBo siBisercst 6€3yClI0BHBIM
clloBecHBIM uaeHTH(ukaTopoM KimeHTa, 3aMeHSIOIUM PEKBU3UTHI JOKYMEHTA, YIOCTOBEPSIIOIIETO JIMYHOCTD, B CITY-
qasx, IpeaycMOTpeHHbIX HacTosmmMH [Tpasunamu. KogoBoe cioBo omnpenensiercs KnueHToM caMoCTOATENBHO.

JlumMuThl coBepuieHusi omepanuii (JIMMUTBI) — ycTaHOBICHHBIC BaHKOM MaKCHMAaJIbHBIE CYMMBI/KOJIUYECTBO
oTIeparivii, JOCTYITHBIE JAJIs COBepIIeHus o KapTe onpeneneHHOro Buaa B ONPEAEICHHBIN MPOMEXYTOK BPEMEHH.

HecankuunonupoBanHas 3ago/keHHOCTD (Texunueckuii oBepapadr) — nepepacxon JeHESKHBIX CPEACTB, 00pa-
3YIOIIMICA B pe3yibTaTe MPEBBIIICHUS CyMMBI COBEPIIEHHBIX KIIMEHTOM pacXOoHBIX Oomeparuii HaJa OCTaTKOM ITO
Cuety. Bo3HukaeT B ciry4ae BBIIOTHEHHS oneparini o Kapre 6e3 aBropuszanmu, crivicanns KOMUCCHi baHkoM, koTo-
pBle HE YYUTHIBAINCH PU aBTOPHU3ALMH, NIPU MIPOBEJEHUH OINlepalluii B BAJIOTE, OTIMYHON OT BaytoThl CueTa, U BO3-
HUKHOBEHHM KYPCOBOI pa3HUIIBI, B IPYTUX CIIydasx.

OcHoBHas kapTa — Kapra mexaynapogHoi marexHoi cucrembl MasterCard WorldWide, Bermymiiennas mepBoit
k Cuety Ha uMs KnnenTa, wiu BellyckaeMasi Ha 3aMeHy npenpinymeil OCHOBHOW KapThl.

IlepeBbimyck — BoImyck KapTsl 10 clieyronuM OCHOBaHHAM:

IO UCTEUCHNHN CpOKa JIeHCTBUA paHee BeImaHHON KapTthl (Toapko mst Kapt MasterCard);
B CBSI3U C IIOBpEXKAEHUEM, yTpaTtoi KapTsl;

B cBsi3u ¢ yrparoit [IMH-xoxa (Tompko ms Kapt MasterCard);

B CBSI3M C Pa3MarHU4YNBaHUEM;

B cBs3u ¢ usmenennem OUO Jlepxkarens (Tonbko miss Kapr MasterCard).

IIMH-Kkox - ceKpeTHBII THIHBIN apoib (4 mudpsl), CayX)amui Ui TpoBepku npuHaniexxaoctn Kapter [epxka-
TeJro, m3BecTeH Toibko [lepxkatemo. [IMH-kox siBisiercs amamoroMm coOCTBEHHOPYYHOH moammcu Jlepikarens mpu
aBTOPH3AIUH OTEpalidi B Y CTpOCTBaX caMOOOCITyKUBaHHUS W DJIEKTPOHHBIX TEPMHUHATIAX, 00OPYIOBAHHBIX YCTPOi-
ctBoM A Beoga ITMH-koxa.

IlnaTe:kHasi cucTeMa - COBOKYIHOCTh OpraHU3alUi, B3aUMOJEHCTBYIONIUX MO MpaBUjIaM IJIaTEKHOM CUCTEMBI B
LESIX OCYILECTBIICHHUS IIEPEBOAA IEHEXKHBIX CPEICTB, YYaCTHUKOM KOTOpoH siBisgerca bank. B IIpasunax non Ilna-
TEXHOUM cucTeMON MoHMMaeTcsi TuatexHas cucrema MasterCard Worldwide w/mnm muiatexxHast cucrema «30J0Tast
Koponay.

Honoanenue Kaprel co Cuera - orpaxkenue cpeacts Cuera Ha MukpomnpoueccopHoi Kapre «3onoras Kopona»
JUIS WX HCTIOJIb30BAaHUSl UCKIIOUMTENbHO mocpencTtBoM Kaptel. CpencTBa, MOMOJHEHHBIE HA MHUKPONPOLIECCOPHYIO
Kapty «3omnoras Kopona», He JocTymHBI TSl TpoBeeHus oneparuii mo Caery 06e3 ucmonb3oBanus KapTerl.

IIpaBuna — nacrosimue [IpaBuna nucnoap30BaHusI 0AHKOBCKUX KapT.

Mynkt Beinaun HammaHbIX (IIBH) — criennaibHO 000PYI0BaHHOE MECTO COBEPIICHHMSI ONIEPaIlii 110 BbI1a4e Ha-
JIUYHBIX JEHEXHBIX CPEJCTB C MCIOIb30BaHHEM BaHKOBCKHMX KapT (Kacca MM ONEpaldOHHAas Kacca BHE KacCOBOTO
y371a KPeIUTHON OpraHU3aIiH).

Pacxoanblii IMMHUT (IMMUAT aBTOPU3alMM) — MaKCUMaJbHAs CyMMa JEHEXHBIX CPEJCTB, IOCTYIIHAs AJIs COBEp-
IIeHHUs ONepanuil ¢ ucrojbp3oBaHueM KapT Wil MX pEeKBHM3HTOB, paBHas CyMMeE OCTaTKa COOCTBEHHBIX JECHEXKHBIX
cpenctB KivieHTa W HEMCIIONB30BAaHHOTO JIMMUTA KPEIUTHBIX CPEACTB (MIPH HAJTHMYUU COOTBETCTBYIOIIMX COTJIAIICHUN
Mexay bankom u KimeHToM), 32 BBIYETOM CyMMBI TIO COBEPIIIEHHBIM C UCIONIb30BaHHeM KapT miw ux peKBU3UTOB (B
T.4. KOMHUCCHI), HO HE MTPOBEACHHBIM 10 CHeTy OTeparisim.

Tapudsl — yTBepXIeHHBIE B yCTaHOBIEHHOM mopsiake Tapudsl banka mo oOciayXHBaHHIO (HU3UUECKUX
JUL/IOPUINIECKHUX JTUI, OIPEIENSIONINe YCIOBUS U CTOUMOCTh OKa3aHus bankom KimeHTy yciyr B paMkax HCIou-
Henus Jlorosopa.

Toproso-cepBucnoe npeanpustue (TCII) — ropunuyeckoe IO/ MHAUBUIYATbHBIA MPEINPUHAMATEND, TPHU-
HuUMaroniee baHKOBCk#e KapThl B Ka4eCTBE CPEJICTBA TUIATEXKa U COCTABIIAONIee JJOKYMEHTBI 10 ONepaIusiM ¢ UCIOIb-
30BaHMEM BaHKOBCKMX KapT B KauecTBE IMOATBEPKIEHH OIUIATHI 3a MPEI0CTaBIsIEMbIE TOBAPHI (YCIyTH).

Tpanzakuusi — onepanus, MHUIUUPoBaHHas KiueHTOM myTeM mojadu >JeKTPOHHOTO PacHopshKEHHs, COCTaB-
JIEHHOTO C MpuMeHeHneM KapThl win ee peKBU3HUTOB.

YeTpoiicTBo caM000CTy:KHBAHUS — YCTPOHCTBO JIJIsl OCYIIIECTBIICHHS B aBTOMAaTHIECKOM peknMe (0e3 ydacTust
ynojgHoMoueHHoro Jiniia banka) Belaauu u (WIM) mpreMa HaIMYHBIX JACHEXHBIX CPEICTB C UCHojib3oBaHueM Kapr,
HaJIMYHBIX JICHEKHBIX pAacYeTOB U (M) pacyeToOB C UCTOJIh30BaHMeM Kaprt, nepenaun pacropspkeHnii banky o6 ocy-
LIECTBJIEHUH pacueToB Mo nopyuyeHuto KimeHToB mo nx BaHKOBCKMM c4yeTaM M JUIsl COCTABIEHHS JOKYMEHTOB, MO/I-
TBEPXKIAIONTUX TIepeIady COOTBETCTBYIOMUX pactopspkeHuid. [lox YerpoiicTBaMu caMo0OCITy)KMBAaHUS B HACTOSIITUX
[IpaBunax moHMMAarOTCsI OaHKOMATBI U YCTPOMCTBA CaMOOOCITYKUBaHUS ¢ (QYHKIMEH MpreMa HAIMYHBIX JICHEKHBIX
cpencts (cash-in).

Yr1paTta Kaprsl - yreps, kpaxka win uzbstue Kaprol, a Taxxke nonyuyeHne HHPOPMALUK O HOMEPE, CPOKe JeHCT-
BHA ¥ KOJAWPOBKE MarHUTHOM MOJIOCH (MIJIM MUKpOMporieccopa) KapTel TpeThbuM JIUIIOM B HESX HE3aKOHHOTO MCIIOJb-
30BaHUsl.

JuekTpoHHBIH TepMuHaA (POS-TepMHMHAM) - 3IEKTPOHHOE MPOrPaMMHO-TEXHUYECKOE YCTPOWCTBO, MpeaHa-
3HAYEHHOE JIJIsi COBEPILIEHUS orepanuii ¢ ucnoias3oBanueM Kapt u nepenaun banky pacnopsbxenuit Knmenra o nepe-
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YUCJICHHUU NCHCXKHBIX CPEACTB CO quTa, a TaKKe 1A COCTaBJICHUA NJOKYMCECHTOB, IIOATBECPKIAAOINNUX COOTBETCTBYIO-
e oncpanuu.

2. OBIIME IMOJIOKEHUS

2.1. Hacrosmmue IlpaBuna perynupyror otHomeHus: banka u KnueHnTta 1 ycTaHaBIMBAIOT MOPSIOK BBINYCKA,
MIpeIoCTaBIeHIs, UCIIONB30BaHMs 1 obcmyxuBanus Kapt. Beimyck u o6cmyxuBanne KapT, coBepiieHne omneparmii mo
Cuety ¢ ucnoinr3oBaareM Kaprt (pexkBu3uTtoB KapTt) ocymiecTBisieTcsi B COOTBETCTBHH C IEHCTBYIOIINM 3aKOHOZA-
TenscTBOM P®, HopmaTuBHBIMU akTaMu banka Poccun, npaBunamu IlnaTexxHbpix cuctem, JJoroBopoM 1 HaCTOSIIIUMHU
IIpaBunamu.

2.2. YcnoBusa Hactosammx [IpaBun moryTt ObITh mpuHATE KiMeHTOM He WHade Kak IMyTeM MPHCOEANHEHUS K
HUM B IIEJIOM.

IIpucoenunenne Knuenta x ycnoBusM Hacrosmux IlpaBuia mpom3BoAWTCS Ha OCHOBAaHMM IOJITHMCAHHOIO
Kimentom JloroBopa u 3asBieHUs 0 BeIade 0aHKOBCKOW KapTEHI.

2.3. Kapra siBnsieTcst coOcTBeHHOCThIO banka. bank mMeet mpaBo oTka3biBaTh KiteHTY B BoITycke KapThbl mwin
ee 3aMeHe, OrpaHNunBaTh KonndecTBo KapT, BeimyckaeMbIx Ha ums onHoro Knuenrta ([epxatens), a B cnyvasx, mpe-
nycMoTpeHHbIX [IpaBuiiaMu, mpruocTaHaBIMBATh WIK IpeKpamate aeiicteue Kaprel.

2.4. Bank pa3memaeT TuoBsie Gopmal Jlorosopa, Hacrosiuiue IlpaBuia, Tapudsl, JumuTel, nabopmaiuo 06
azpecax YCTpoHcTB camooOciyxuBanusa banka B CTpyKTYpHBIX oJpasaeneHusix banka n/unm Ha opuunanisHOM caii-
te banka B cetu MHTepHeT - www.nico-bank.ru.

2.5. CoBepmiats omepanuu ¢ WUCMoidb30BaHWeM KapTel w/mnu pekBu3uTOB KapThl MMEET mpaBO TOJNBKO €€
Hepxarens. [lepenada Kapter w/mnu pexBuzutoB Kaptel [lepxaTenem s HCTIONB30BaHUS TPEThEMY JIHMITY 3aIlperie-
Ha, paccMaTpuBaetcsi bankoM kak rpy0oe Hapymienue [IpaBuil 1 MOKET MOBJIEYH 32 COOOI MPUOCTAHOBICHHUE WIIH
npekpamienue nercreust Kaptel.

2.6. s otpaskeHus omepaiuii ¢ ncrois3oBanueM KapTel w/mnm pexksusutoB Kaptel baHk B meHp 3akirode-
Hus [loroBopa otkpsiBaeT Kinuenty Cuer. 3auncieHue JeHEKHBIX cpecTB Ha CUeT MPOU3BOIUTCS ITyTEM:

® [epeyHCcIeHUs ICHEKHBIX CPEACTB co cueToB B banke (qpyrux 6aHkax);

e BHECEHHs HaJMYHBIX JCHEXHBIX CPEJCTB uepe3 Kaccy baHka wim ¢ Mcrmons3oBaHuEM YCTpoiicTBa camoo0-
CITy’)KUBaHHsI, B COOTBETCTBUH C TPeOOBAHHUSIMH JEHCTBYIONIETO 3akoHoaaTenbcTBa PO u banka (kpome Kop-
MTOPAaTUBHBIX OAHKOBCKUX KapT).

3auncneHne AEHEKHBIX cpeAcTB Ha CueT B OC3HATUYHOM TOPSIKE, a TaK)Ke BHECEHHWE HAIMYHBIX JICHEKHBIX

cpeacts Ha Cyet mpou3BoAUTCs B BanmoTe Cuera B COOTBETCTBUU ¢ AeHCTBYIOMMMHU Tapudamu.

3. HOPAAOK ITPOBEPKU NTPUHAJVIEZKHOCTHU KAPTBI JEPKATEJIIO

ITpoBepka npunamiexxunocty Kaprel Jlepxarteinto ocyecTBIseTcs Ipy €ro 00paiieHnu:

3.1. B cTpyKTypHBIE TmoApa3zaeneHuss baHka — Ha OCHOBaHMM JOKYMEHTA, yIOCTOBEPSIOIIETO JUYHOCTh, U
WHBIX JIOKYMEHTOB, N€peueHb KOTOPHIX omnpezaenseTcss baHKoM B COOTBETCTBHU C TPEeOOBAaHUSMHU JEUCTBYIOIIETO 3a-
KOHozaTenbcTBa PMD 1 BHYTPEHHUX HOPMATUBHBIX JOKYMEHTOB baHka.

3.2. B Cnyx0Oy ximeHTcKoil nmoanepxku (KoHTaKT-LIeHTp) MPOLECCHUHIOBOIO HEHTPa (IPUMEHUMO TOJBKO K
Kapram MasterCard) wiu B bank mo tenedony (mast Kapr «3osotast Kopona» u MasterCard) — Ha ocHoBauuu (hamu-
JIUY, UMEHH, oTdecTBa, KoJ0BOro ciioBa, a Takke MHON nH(OpMalny, ykazanHod Kinuentom B 3asBieHuu (B ciiyuae
HEOOXOIMMOCTH).

3.3. B IIBH u TCII — Ha ocHOBaHuM npeabsiBieHns Kaprer u:

e B TepMuHanax c BBojoM [IMH-koxa — BBoga koppextHoro ITMH-koxa;

e B rtepmuHanax 6e3 BBoga [IMH-koga — cBepku moamucu Ha 060poTHOU cTopone KapTel ¢ moamucero Jlep-

JKaTells Ha pacueTHOM YeKe;

Cotpyauuk TCII MOxeT JONMOTHUTEIBHO 3aIIPOCUTh TIOKYMEHT, YIOCTOBEPSIOIINI JINYHOCTb.

3.4. B TCII, ocymecTBusromux npojaxxu no cetu VHTepHeT — Ha ocHoBaHMM pekBu3uToB Kaptel n Kona
6e3onacHoctu CVC2 (ecnu BBenenne Koma 6e30macHOCTH MPEyCMOTPEHO MPH MPOBEICHUH OIEPaIld B COOTBETCT-
BytomeMm VHTepHeT-Mara3uHe).

3.5. B YerpoiictBax camooOcnyXuBaHUsl — HAa OCHOBaHUH BBosa KoppekTHoro [IMH-kona, Konosoro ciosa.

4. IMTIOPAIOK BBIITYCKA U OBCJIIYKUBAHUS KAPT
4.1. Ins npoBenenus onepauuid no Cuery bank Beinaetr Jlepskatento B nonb3oBaHue KapTel, Ty, BUJ U KaTe-
ropus KOTOpPEIX onpenesstorcs Kimmenrom myrteM odopmieHus B baHke COOTBETCTBYIOIIETO 3asiBICHUS.

4.2. bauk smutHpyet Kaptel cieayromux tunos: «3onortas Kopona», MasterCard. K oganomy Cuety He Mo-
I'yT BbliaBaTbcsa KapThl pa3HbIX THUIIOB.
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4.3. bauk smutupyer Kapter miaresxxnoit cucremsr MasterCard Worldwide crenyromux kateropmuii (B mopsiz-
Ke Bo3pacTanus kareropun): MasterCard Standard, MasterCard Gold, World MasterCard Black Edition.

Kareropus /lononaurtensHoit KapTel He MoxeT nmpeBbImaTh kateroputo OcHoBHOM KapTsl.

4.4, bank smutupyeT KapTsl crieayromux BUIOB:

4.4.1. Pacuetnbic baHKOBCKHE KapTHI:

e  OcHoBHble KapTbl, BeIIAIOTCS (U3MYECKUM JIMLIAM B Bo3pacTe oT 14 et (1o Gu3nveckomy JUIy B BO3pacTe

ot 14 o 18 net Tpebyercst HaNMYKE TUCHEMEHHOTO COTJIACHSI €r0 3aKOHHOTO MPEJICTABUTENS);

o Jlonomautenpable KapTe! (mpuMernMo Toibko k Kapram MasterCard) BeimaroTes mo 3asiBiennio Kiuenra:

- pusmyeckuM uIaM B Bo3pacte oT 18 JeT;
- (puznyecKuM JIMLAM, JOCTUIIINM 6-IETHETO BO3pacTa, INpH ycioBuu, uto Jepxarenem OcHoBHOM Kap-

THI BBICTYIIAET 3aKOHHBIH MPEACTaBUTENb (POAUTEI, YCHBIHOBUTEIb, ONIEKYH) UM C COTIIACHUS TIOCIIEAHETO - TPEThE

JIUIIO.

[lomaua 3asBnenust Ha BbiTyck JomomautensHoit KapTtel k Cuery Ha mms Jepxarens, TOMycKaeTcsl TOIBKO ca-
muM Knrenrom.

Oneparnun, coBepuieHHble B paMmkax Jlorosopa Jepxxatenem JlononaurensHoit Kaptel, He spnstommmea Knuen-
TOM, CUHTAIOTCSl COBEPLICHHBIMU OT MMEHH M 3a cueT camoro Kimenra. OTBETCTBEHHOCTh 32 YKa3aHHBIE OIEPaLlH
Bo3jaraercs Ha Knuenra.

4.4.2. KopriopaTuBHble OaHKOBCKHE KapThl — KapTel, BeIMylieHHbIe baHKOM B TOPSIIKE U B COOTBETCTBUU C
J1oroBOpoM KOPIOPAaTUBHOT'O CYETa, 3aKIFOUEHHBIM C FOPUAMYECKUM JIMLOM / HHANBUAYAIbHBIM NIPEIIPUHIMATENEM,
OT UMEHHU U 10 HNOPYYEHHIO KOTOpOro Jleparenu coBepIIAIOT C MCHOJIb30BaHMEM ykasaHHOW KapTel onmepanmu mo
KopropaTuBHOMY cueTy KiueHTa, OTKpeITOMY B pamMKax ykasaHHoro /loroBopa. Kapra siBisieTcst cpeZicTBOM JocTyma
K KOpropaTHBHOMY cueTy KimeHTa 1 ocylecTBIeHHs Onepaluii mo Hemy (Oe3HaTHMYHBIX TUTaTeXKeH U MoMydeHus Ha-
JNYHBIX JIEHEKHBIX CPEICTB) B COOTBETCTBHU C 3aKOHOAATenbCTBOM P®d, ycnoBusimu [loroBopa KOpPHOpaTHBHOTO
cuera, TpeboBanusamu banka u Ilnarexxnoit cucrembl. KapThl BHIITyCKalOTCS HA OCHOBAaHUH 3asBIICHUS O BbIIade KOp-
MopaTuBHOW GaHKOBCKOW KapThl, cocTaBieHHoro Kinmentom nmo gopme banka Ha umsa Kimenrta n/wnm npeacraButes
KimenTa (muma, ynoaaoModeHHOTO KiTMeHTOM B COOTBETCTBUU C ACHCTBYIOIIMM 3aKOHOAATEIhCTBOM PD Ha momyde-
HHE U ucnonas3oBanue Kaprer).

4.4.3. Kpenutnsie kaptbl — Kaptsl miarexxHoi cucrembl MasterCard Worldwide, BeimyckaeMbie Ha uMs 3a-
EMILUKA WK Ha UMS APYTOTo JIMIA IO 3asBICHHUI0 3acMIIHKa (AOMOIHUTENbHBIE KPEUTHBIC KapThl) B COOTBETCTBHU
C YCTaHOBJICHHbIMH BaHKOM yCIOBUSIMH KpEeAUTOBAaHUS U MIpEeJHA3HAYCHHBIE AJIS1 COBEPIICHUS ONlepalyi, pacueTsl 10
KOTOPBIM OCYIIIECTBIISIIOTCS 3a CUET JE€HEKHBIX CPECTB, IPe0oCcTaBIeHHbIX baHKOM B mpeaenax JMMHUTa KpenuTa, Uilu
3a cueT COOCTBEHHBIX CPEJCTB 3aeMIIIMKa, BHECCHHBIX HA CUET KPEIUTHOMN KapThl.

4.5. B momenT nogaun Kmmentom 3asenenus B bank Kinuent o6s3an BHectn Ha CUeT eHEKHBIE CpPECTBa
(HaTMYHBIMH WK O€3HATUYHBIM [IEPEBOJIOM) ISl CIIUCAHUSI KOMUCCHH, IPEIyCMOTPEHHBIX Ul JaHHOTO THIIA, BUAA U
kareropun Kapt Tapudamu (B ciryuae, eciiu Ipyrue yCJIOBHs HE MPEIyCMOTPEHBI MHBIMH cOTJaleHusiMu ¢ Kimmenrom
nim pabotogarenem Kimenra).

4.6. Bemyck Kapt ocymectBisiercss bankoM B cpok, He nipeBbimatonuii 10 (ecatn) pabounx AHEH OT JaThl
MIOJTy4eHHUs] COOTBETCTBYIOLIEro 3asBieHnus or KimeHTta B ciaydae MpUHATUS baHKOM MOMOKUTENBHOTO PEUIECHHS O
BbIycke KapTsl.

4.7. Kapra Beigaercst [epkateino npy NpenbsBICHAN JOKYMEHTa, YAOCTOBEPSIOLIETO JINYHOCTh Jlepxarens
(momonHUTENBHAS KpeAUTHAs KapTa Bbiaercss KimeHTy ¢ mocneayromiei nepenadeit ee Jlep:kaTento B MPUCYTCTBUU
cotpynHuka banka).

4.8. Ilpu Bergaue Kapter [epxarento mpenocTapisieTcs 1Mo pacnucky 3anedartanabii [IMH-korBepT, B KOTO-
pom Haxoautcst IIMH-kox Kapter.

[Ipu noxyyennn Kapter «3omotas Kopona» Jlepxarens KapTel MoxkeT camocTtoarenbHO onpeaenuts [IMH-kox
(ITMH-xouBept B nanHoM cinydae BAHKOM He Beiaercs).

4.9. AxtuBauus Kaptsl ocymectsisercst cotpyaHukom banka B geHp Bbigaun KapTsl.

4.10. [Jlepxarenp mpu noidydeHur KapTel moimkeH pacrucathesi Ha ee 00OpOTHOHM cropoHe. be3 moamucu
Hepxarens Kapta He neficTBuTeNbHA.

4.11. bank ycraHaBnIMBaeT cTaHAapTHHIC JIuMuTEI coBepiuenus onepauunii no Kapre. Onepaunu ¢ ncnonb3o-
BaHreM KapT ocymecTBisitoTcs B peaenax JUMUTOB, YCTaHOBIEHHbIX bankoM n/unn Kinuentom. Kiment Bmpase 00-
patutbcs B baHk /1711 U3MEHEHUs JIMMUTOB COBEplIeHU onepauuii mo Kapre.

4.12. Cpoxk neiictBust KapT u cioco6 ero npoasnenust:

Muxponpoyeccopnvie Kapmur «3onomas Kopona». Cpok neiictsug KapTsl ycraHaBnMBaeTcs NMpH NEepcoHAIN3a-
umu Kapter u pasen 4 mecsuam. [Ipoanenne cpoka aeiictBrus KapTbl MpoMCXOANUT aBTOMATHYECKH Ha CPOK 4 Mmecsia
TIPH OCYIIECTBIIEHNH ornepannu nomnonHenus Kaprtel co Cuera nrbo Bo3Bparta neHe)HBIX cpeAcTs ¢ Kapter Ha Cuer B
YcrpolicTBe caMm0o00CTy >KMBaHUsI, WM NPU BBIONHEHNH onepaiuu «lIpoanenue» B ciyxeOHOM TepMUHAE CIelHa-
nucra baHka.
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Maenumusie Kapmot «3o10omas Koponay. Cpok nevictBus KapTel ycTaHaBIHBaeTCs MPHU IepcoHam3anuu KapTer
u paBeH 1 roay. IIpu kaxxaom 3auncinennu cpeacTB Ha Cuet Knuenra cpok aeiictBust KapTel aBTOMaTHYECKH MPOAIIS-
ercst Ha 1 rog.

Kapmwvr MasterCard. Cpok neiictBus Kaprtel ykaseiBaercss Ha Kapre. Kapra neiicTBuTenpHa 10 TOCTEAHUN Ka-
JIEHTapHBIN JeHb MecAla, ykazaHHOTro Ha Heil. Cpok aeiicTBust KapThl mpoaiisieTcs myTeM ee MepeBBITyCcKa C OIIaToi
YCIYTH COTJIaCHO yCTaHOBJIEHHBIM Tapudam (B ciydae, eciii Ipyrue ycjaoBUsl HE MPEeLyCMOTPEHbI WHBIMH COTJIalle-
Husmu ¢ KitmeHTom wmm paboronarenem Kiuenrta).

4.13. He nozauee 5 (Ilaroro) paboyero aHs Mecsiia OKOHYaHUs cpoka zAerictBus Kapra MasterCard Bximroua-
etcsa B cincok IlepeBrimycka Kapt 6e3 yBegomienus: Knuenra u 6e3 TOMONHUTENBHBIX PACIOPSHKEHUH CO CTOPOHBI
KrnuenTa npu ciaenyromux ycioBusaX:

e Kapra He 3a010KMpOBaHa;

e na Cyere KimeHTa 1OCTaTOYHO AEHEXHBIX CPEACTB JJISl OTLIATHI COOTBETCTBYIOIIEH KOMIICCHH coritacHO Ta-

pudam;

e Kimenr ne Hanucan 3asBienue o6 otkase ot [leperimycka Kaptel B cpok n1o 1 (IlepBoro) pabouero aus me-

csilla OKOHYaHUs cpoka aencTBust Kaptel.

[Ipu otkaze Knuenra ot momyueHus nepessimynieHHON KapTel cymma yaepxanHoit bankom komuccnn Knmnenrty
HE BO3BPAIAETCS.

Ycnopus nepessiycka Kapr MasterCard, ykazaHsbie B 1. 4.13. He IPUMEHSIOTCS K KOPITOPATHBHBIM, KPEAUTHBIM
KapTaM M KapTaM, BbIJJaHHBIM B paMKax 3apIljIaTHBIX TPoeKkToB banka.

[lepeBbITyck KOPIOPATHBHBIX KapT OCYIIECTBISIETCS HA OCHOBAaHHH 3asBIICHUS 0 TiepeBbimycke Kapter KimenTa.

[lepeBbITyCcK KpeAUTHBIX KapT OCYIIECTBISETCS HA OCHOBAHHH 3asBJICHHS O mepeBbiTycke Kaprtel KnnenTa u Ha-
JIMYUU JOIMOJITHUTCIBHOT'O COTJIAIICHUS K I[OI‘OBOpy, 3aKJIFOUCHHOI'0 MCXKAY bankom u Kinnenrom.

B ciydae cornmacoBanusi ¢ paboTopaTeneM CIIUCKOB KapT Ha MPOJJICHHE BO3MOKEH MEPEBBITYCK KapT B paMKax
3apIUTaTHBIX MPOEKTOB baHka.

4.14. Tlpu MOAKITIOYEHUH TOTIOTHUTEIBHBIX YCIIYT IJIaTa 3a uX oka3zaHue BHocuTcs Kimenrtom Ha Cuer Ha yc-
JIOBUSIX M B MOPsAKE, MpeaycMoTpeHHbIX Tapudamu u/mnu JJoroBopoM, Ha OCHOBAaHHHM KOTOPOTO MPEAOCTaBISCTCS
COOTBETCTBYIOIIAs YCIIyTa.

4.15. TIpu otka3e KimeHTa BHeCTH NEHEKHBIE CPEACTBa B pa3Mepe, HEOOXOAMMOM JUIS OTLIATHl KOMHCCHIA,
CBA3aHHBIX C BI)IIla‘IeI\/'I KapTBI WJIW OKa3aHUCM JOIIOJIHHUTCILHBIX YCJIYT B COOTBETCTBUU C Taqu)aMH, bank BIIpaBeC
otkasats Kimenty B Beigaue KapTel u noJximoyeHnn/0Oka3aHuy JOMOTHUTELHON YCITYTH.

4.16. bark BrpaBe yHWYTOXHUTH KapTy B ciydae ecnm [lepxkarens He momydni ee rmo ucredeHnd 90 kaieH-
JapHBIX THEW ¢ MOMEHTa ee M3TOTOBJICHUs / ¢ JaThl nmoctymienus B bank Kaptel, nuzbsatoit YerpoiictBoMm camoo0city-
xuBaHus. [Ipu 3TOM KOMUCCHsI, yaepkaHHass bBaHKOM B COOTBETCTBUU C JACHCTBYIONMME Tapudamu, He BO3BpallacT-
csl.

5. OPAJIOK IMPOBEJIEHUS OIEPAIIMHI IO KAPTAM

5.1. Ilopsook mpoBeneHus onepauuii B Y cTpoicTBax caMo0OCITy>KUBaHHUS:

5.1.1. Ilepen mpoBeneHueM omepaiuii B YcTpoiicTBe camooOciyxuBanus Jlepkarenp 00s3aH yOeauThCs B
TOM, 4TO JJAHHOE YCTPOWCTBO camMoo0chyxuBaHus npuHuMaeT Kaptol [InarexxHol cUCTEMBI, K KOTOPOH OTHOCHUTCS
BbIaHHas emy Kapra (Ha YcrpoiictBe camo00caykuBaHUsI OOBIYHO pa3MEIaeTCs IOTOTHUII IUIATEKHOW CHCTEMBI).

5.1.2. 1ns mpoBeneHus onepamnuy B Y CTPOUCTBE caMOOOCITy)KUBaHHsI HEO0OX0AUMO BCTaBUTh KapTy u BBeCTH
ITNH-kox.

5.1.3. B VYcrpoiictBe camooOcnyxuBanus Jlepxarenb uMeeT BO3MOXKHOCTh COBEPIIATH CIEIYIOIINE orepa-
UK, HA0Op KOTOPBIX onpeaesseTcss 0aHKOM, KOTOPOMY MPHUHAIJIEKUT Y CTPOHCTBO CaMOOOCITYKMBaHUS: TIOIIOJIHEHHUE
Kaptel co Cuera/Bo3Bpat neHexHbIX cpenctB ¢ Kaptel Ha Cuer (TOJBKO i MUKporpoieccopHbix Kapr «3omoras
Koponay), nonyuenue HaJIMUHBIX ACHEKHBIX CPEACTB, BHECEHHE HAJMYHBIX JIEHEKHBIX cpencTB Ha Cuer, omjara To-
BapoB, paboT, yCIIyT, HEePEeBOA IEHEKHBIX CPEJCTB MEXIY CUETaMH, IOIydeHHe HHPOPMALUU 00 OCTaTKE JEHEXKHBIX
cpencts Ha Kapre, Cuere, cmena [IMH-kona u npoune oneparmu. [1omHbINA nepeueHs yciyr, JOCTYIHBIN A COBEp-
meHns B YcTpoiicTBax camoobcmyknBanus banka pa3menieH Ha opunmaabHOM caiite banka B ceTu UHrepHeT O al-
pecy Www.nico-bank.ru.

5.1.4. Tlpu npoBeneHun omepanuii B YCTPOHCTBE camMooOCTyXHBaHUS Jlepiarenb NOKEH CBOEBPEMEHHO
(00b1yHO B TeueHue 30-45 cexyH]I B 3aBUCMMOCTH OT HACTPOEK OaHKa, KOTOPOMY HPUHAIICHKHUT Y CTPOMCTBO caM000-
cIly>KuBaHHMs1) 3a0paThk Bo3Bpamaemyro KapTy u BeigaBaemble geHbru. He n3BnedeHHble CBOEBpEMEHHO U3 Y CTpoiicTBa
camoo0OcmyxuBanusi Kapra u/unu nensru Oyayt 3anepxanbl. baHk He rapanTupyeT Bo3BpaT KapTel u/unn JeHEKHBIX
CPEICTB, CBOEBPEMEHHO HE M3BJICYEHHBIX U3 Y CTPOMCTBA CAaMOOOCTYKUBAHUS, T.K. UMH MOYKET HEIIPAaBOMEPHO 3aBJa-
JETh TPETHE JIHIIO.

5.1.5. Tlpu 3anepxanuu YcTpoilcTBoM camooOciyxuBaHus KapTel w/mnu aeHexxHbIX cpencts Jlepxarenb
JIOJDKEH CBSI3aThesl 1o TeneoHaM, YKa3aHHBIM B paznene 15 nacrosmmux [IpaBui, ¢ corpyaankamu Ciry:xObl KJIMEHT-
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ckoil mojepxku baHka /i MOaydeHusl yKa3aHUWd O AanbHenux aeictBusx. Ecnu omepanus npoBoauiach B YCT-
POHCTBE CaMOOOCTYKUBaHUS MHOM KPEIUTHOH OpraHu3alfi, TO, HEOOXOIUMO TaKKe CBSI3aThCS C KPEIUTHON OpraHu-
3anuel, o0CITyKUBAIOIIEH Y CTPONWCTBO CaMOOOCTYKUBaHUS, 10 YKa3aHHOMY Ha HEM TeleOHY U COOOIIUTH O CIIO-
JKUBIIIEICS CUTYaIlUU.

5.1.6. CyMMBI BbIJaBa€MbIX JEHEXKHBIX CPEACTB M KOJIMYECTBO COBEPLIAEMBIX MOAPA[ ONEpalUil MOIydeHHS
HINYHBIX MOTYT OBITh OIPaHUYCHBI Pa3MEPOM CYMMBI CPEJCTB, 3arpy>KEHHBIX B KOHKpETHOE YCTPOMCTBO caM000-
CIIy>KUBaHHUS, U/UIM OTPAaHUYCHUAMH OaHKa, KOTOPOMY IIPUHAAJIEKUT Y CTPOHCTBO CaMOOOCITy>KHBaHHUSL.

5.1.7. Ilpu ucnionp3oBannu Kaptel B YcTpoiicTBaXx caMo0OCTy)KUBaHUs, HE MPUHAIeKAMNX baHKy, MoxeT
B3UMAaTbCA JONOJIHUTENbHAS KOMHCCHSL.

5.2. llopsanok omnatsl ToBapos/yciyr B TCIL:

5.2.1. Ilepen nposenennem onepanwmii B TCII lepxarens o6s3an yoenutbest B ToM, uto gannoe TCII mpuan-
Mmaet Kaptsl [TnatesxHol crcTeMbl, K KOTOpOil oTHOcHTCS BhigaHHas emy Kapra (madopmanust o npuHuMaembix ban-
KOBCKHMX KapTax 0ObIYHO pacrojoxena Ha kacce TCII).

5.2.2. llepen omaroit ToBapos/ycuyr Jepxkartens coobmaet kaccupy TCII o Tom, uTto OyaeTr mpou3BOIUTH
omnary no Kapre, u nepegaet emy Kapty.

5.2.3. Onepanust oruatsel o Kapre MoxxeT OBITH 3JEKTPOHHON (COBEPIICHHOW MPU MOMOIIY JIEKTPOHHOTO
TEpMUHAJA) I «MEXaHUYeCKOI» (COBEPLICHHOW NPU MOMOIIY WUMIIPUHTEPA, TPUMEHHUMO TOJIBKO K 3MOOCCHPOBaH-
vbeIM Kapram MasterCard) n coBepmatbesi Kak ¢ ABTOpH3alUeH, Tak W 0e3 ABTOPH3aIlMU - B 3aBHCHMOCTH OT BHAA
Kaptsl, kaTeropun Touku 00CITy>KUBaHUS M CTPaHBI IPOBEACHUS OIIEpALIHH.

5.2.4. Ilpu npoBeneHnu «mexanndeckoi» onepaunu kaccup TCII ¢ moMompio UMIpUHTEpa AENaeT OTTHCK
KapTs! Ha cnenmanbHOM 4Yeke (CIuIe) ¥ BPYUYHYIO 3allONHSET JaHHBIE 0 ToBape/ycimyre. Ha cnune HeoOXoaumo pac-
MUCATHCS, IPEABAPUTEIBHO IPOBEPUB MPABUIBLHOCTD JaHHBIX, 3a0JIHEHHBIX Kaccupom TCIL

5.2.5. Ing nmpoBeieHUs ONEpaldy Ha 3JIEKTPOHHOM TepMHUHalle Kaccup BcrasiseT KapTy B TepMmuHam uimu
npoBoaut Kapry depes cuuThIBaroliee yCTPOWCTBO TepMUHala M HaOMpaer cymmy onepaumu. [locne mpoBeneHus
OIlepalyy TEPMUHAJ pacreyaTbiBaeT 2 3K3eMIUIsIpa YeKa, OUH U3 KOTOPbIX NpeaHa3HaveH A Jlepxkareis, a BTOpoi
— st TCII. Heo0xoaumo nmpoBepUTh NMPaBUILHOCTh YKa3aHHBIX HA YeKaX AaHHBIX U IIPH HEOOXOAUMOCTH MIPOCTABUTH
CBOIO MOJNHCH (ecyn onepanus npooauiack 6e3 BBoja [IMH-kozaa).

5.2.6. HecootBerctBue nmoanucu Jepsxkatens Ha Kapre noanucu, npoctasiseMoid Ha JIOKyMEHTE, MOXKET SIB-
JSIThCS. OCHOBaHUEM JJISl OTKa3a B mpueme Kaptel.

5.2.7. Cavm u 4yeK SBNIAIOTCS (UHAHCOBBIMU JTOKYMEHTaMH, KOTOPbIE HEOOXOIUMO COXpaHsATh B TedeHue 90
([eBsiHOCTA) KaneHOApHBIX JHEH ITOCIIE COBEPIICHUS OTIEPALIUH.

5.2.8. Ecmu Jlepkatenp OTKa3bIBaeTCs OT TOBapa/yCIyrd B JeHb OmiaThl ToBapa/yciyru, To TCII gomkHO
MPOM3BECTH OTMEHY ABTOpH3anuu/onepanuy ¢ opopmieHueM u npeaocraieHueM Jepxarento JJokymenra o0 oT-
MEHe.

5.3. Ilopsnok onmatel ToBapoB/yciyr uepes cetb MHTepHeT (Tonbko ans Kapt MasterCard):

5.3.1. BO3MOXXHOCTH OILIaThl TOBApOB/YCIyr dYepe3 ceTh VMHTEepHET mocTymHa s Bcex BHIOB Kapt
MasterCard banka.

5.3.2. Ilpu pacuerax B cetu MuTepHeT Jepxarens camocTosATeNbHO onleHnBaeT HagexHoctb TCII, ans koTo-
pOro OH yKa3bIBaeT PeKBH3HUTHI CBOel KapThl (cpok paboThI, permyTaiys, HaJudie T0YTOBOTo aapeca u Ap.). JIroboii
CTOp, Kacaroluiics HecoOmoaeHus MHTepHeT-Mara3nHoM yCJIOBWE OIUIAThI, JOCTaBKH, KAa4eCcTBa MPHOOPETEHHBIX
TOBApOB/yCIIYT, MOXKET OBbITh pasperieH Tojbko Mexay Kimentom m MuTepHer-marasuHoM. Pexomenayercst coxpa-
HATHh KaK MOKHO Oosbie nHopmanuu o6 HTepHeT-Marasuae 1 00 0CylIecTBICHHON TPaH3aKIKH.

5.3.3. IlpaBuna u ycioBUs COBEpIIEHHs MOKYNOK B MHTepHET-MaraznHax onmyOJIMKOBaHbI Ha caiitax UHTep-
HET-Mara3uHoB.

5.3.4. Ins coBepiueHHs ONEpaLyy 0 OIIaTe TOBapoB/yciayr B MHTepHeT-Mara3uHe HeoOX0OUMO MperocTa-
BUTh VHTEpHET-Mara3uny nanneie Kaprter: Homep KapTsl, ums u dpammnmio Jlepkatens, cpok neiictust Kaptsl, kox
6e3onacHoctu CVC2 (ecnu BBeneHHE KoJla O€30MAaCHOCTH MPEyCMOTPEHO MPH MPOBECHHN OTIEpallii B COOTBETCT-
BytomeM MHTepHeT-Marasuse).

5.3.5. bank npenocrasnser Knuenram - gepxxarensim Kapr MasterCard, smurupoBanssix bankom, yciayry mo
BO3MOXXHOCTH OIUIAThl TOBapoB (pabor, ycnyr) B MHTepHET-Mara3uHax, rie MpeaycMOTpeHa cucTema 3amuThl 3-D
Secure MasterCard SecureCode, koTopasi OAKITIOYACTCS B HEIsIX 00ECIeYeHUs AOMOIHUTEILHOTO YPOBHS Oe3ormac-
HOCTH JUIs1 ABYX()aKTOPHOH ayTeHTH()UKAIUH MOTB30BATENS.

5.3.6. Ycmyra MasterCard SecureCode u mexanmsmel 3-D Secure pedcTByrOT npu ycioBuu uto MHTEpHET-
MarasuH, B KOTOPOM IIPOBOJIUTCS TPaH3aKIUs, MOAEPKUBAaeT cTanaapT 3-D Secure u Ha caliTe MarasmHa pa3MenieH
norotun «MasterCard SecureCode».

5.3.7. Noakmouenue ycinyru MasterCard SecureCode ocymiectrisiercs: KiineHTy Ha OCHOBaHWHU 3asiBIICHUS
npu Hanmunu y Kimenra moOwibHOTO Tenedona. B ciyuae orcyrerBust y Kimenra MmoOmibHOTO TenedoHa ycimyra
MasterCard SecureCode He moaxito4aeTcsl.
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5.3.8. Ycnyra MasterCard SecureCode mozakimrodaeTcsi Ha CPOK, paBHBIM CpoKy aerictBus Kaprtel. Yeiyra aB-
TOMAaTHYECKHU OTKJIIOYAETCs [0 UCTEYSHNH CpoKa AeicTBUs KapThl.

5.3.9. IIpu coBeplIeHNH ONEpaLUK OILUIATHl TOBApOB/ycIyr B MIHTepHET-Mara3uHe ¢ UCIOJIb30BaHUEM YCIYTH
MasterCard SecureCode mocie BBeaeHHUS B crelyanbHyro GopMmy gaHHbIX ¢ Kaptel KineHT nepeHanpasisercs Ha
CHeTMaIbHYI0 0€30MacHyI0 CTpaHUIly, T1ie HeoOxoauMo BBecTH mapois SecureCode. SecureCode BBICHITaeTCS Ha MO-
OounbHbIi Tenedon Knnenra, ykazannsiii B 3assiennn. [locie BBoga SecureCode B crieniMaibHOM TOJIE yCTaHABIMBA-
eTcs NOJIMHHOCTh TPaH3aKIMU M OIIepanus OIUIaThl TOBapa/yCIIyry 3aBepIiacTCs.

5.3.10. KnueHT HeceT OTBETCTBEHHOCTH 3a KOH(MHIEHITHANBHOCTD Tapoist SecureCode u TUIHBIX HIASHTHDH-
KallMOHHBIX JTAaHHBIX M, COOTBETCTBEHHO, 3a TPAH3aKIIMH, OCYIIECTBICHHbIE B IHTepHET-Mara3uHe ¢ UCIOJIb30BaHUEM
yeayru MasterCard SecureCode.

5.3.11. baHk He HeceT OTBETCTBEHHOCTb 3a!

® 3MEHEHHEe, IPUOCTAHOBJICHHE WJIM MPEPBHIBAHUE MPEIOCTABICHHUS YCIYTH MO NPUYUHAM, HE 3aBHCALIMNM OT
banka;

e cOou KoMIbIOTepa WiK Niepebon B paboTe JIUHUI CBSA3M, BOHUKIINE BO BPEMs OCYIICCTBICHHS TpaH3aKIHH
yepes UHTepHerT;

e 00ble MOBpeXKACHUS 000opynoBanus KiueHTa, BeI3BaHHbBIE BUPYCHBIMHM IIPOTPaMMaMM BO BPEMS OCYILECTB-

JICHUs TpaH3ak1ui uyepe3 MIHTepHET.

5.3.12. Tpan3zaknuu, TOATBEPKACHHBIE ¢ TIOMOIIBIO mapoys SecureCode, SBISIFOTCST 0€30T3BIBHBIMUA M HE MO-
T'YT OBITh OCIIOPEHBI. AHHYJIMPOBaHHNE TAKUX TPAH3aKIHH, KaK U pa3pelleHrne KaKuX-TH00 MpodiIeM BO3MOXKHO TOJIBKO
B Clly4yae JOCTHKCHMS IPSAMOM TOrOBOPEHHOCTH ¢ MIHTepHeT-MarasnHoM 6e3 yuactus banka.

5.3.13. Hcnonb3oBanne ycmyru MasterCard SecureCode HM B KOoeM ciydae HE O3HadaeT, 4To baHk wiu
MasterCard pexomeHayeT Kakoii-HHOY b IHTepHET-Mara3uH Wi TapaHTHPYET KaueCTBO UX TOBAPOB/YCIYT.

5.3.14. bank u MasterCard ocTaBisitoT 3a OO0 paBO U3MEHSITh, YIy4lIaTh WIK MIPUOCTAHOBUTH MIPEJOCTAB-
nenne ycryru MasterCard SecureCode 6e3 mpenBaputenpHOTO yBenomiueHus Kimenra.

5.3.15. KitueHT BrpaBe OTKITFOUYHATH BO3MOXKHOCTH OIUIATHI TOBAPOB/yCIyT uepe3 ceTh MHTepHeT:

e camocrosTensHO mmyTeM Bxona B Cucremy «MutepHeT-bank» I[TAO «HUKO-BAHK» u uzmenenus pexuma
6e3onacHoctu KapTel, B coorBeTcTBHU ¢ PykoBoncTBOM monb3oBarenst Cuctemsl «MHTepHET-baHk;
e oOparuBmuch B opuc banka.

5.4. OcobenHocTH OTpaXkeHHs oneparuii mo Cyery:

5.4.1. bank npuauMaet k ucnonHernro [lopydenus Knmenrta (IIpencraBurens) B nmpeaenax Pacxomnoro mu-
MUTa, 8 TAK)KE MHBIX OrPaHUYEHHH, YCTAHOBJICHHBIX HacTosIMMHU [IpaBHiaaMu U JeHCTBYIONMM 3aKOHOIATEIHCTBOM
PO.

5.4.2. Ilpu coBepiernn pacxogHbIX omnepanuii mo Cuery ¢ ucnonb3oBanueMm Kapt w/wmm pexBuszutoB Kapt
PacxonHblil TUMUT yMEHBIIAETCS HA CYMMY MIPOBEIEHHOM omnepanuu (C y4eTOM KOMHICCHH, €CIIU €€ B3UMaHUe Tpeay-
cMoTpeHo). CymMa orepaliu, COBEpIIEHHOH ¢ ucnonb3oBanueM Kapt n/wim pekBu3utoB KapT ¢ yueToM cOOTBETCT-
ByIoIIel komuccun pesepBupyercs Ha Cuere. Ilocne nomyuenns Tpanzakuuu, baHk criMchIBaeT AEHEXXHBIE CPEICTBA
co Cuera.

5.4.3. B ciyuae He mocryruienus: B bank B teuenue 30 (Tpuanarty) kajneHOapHBIX qHeW TpaH3akiuid, moj-
TBEPKAAIOLINX COBEPIICHUE ONEPalliK, COBEPIICHHBIX ¢ Hcnonb3oBanrneM Kapt w/unm pexsusutoB Kapr, 3apesepsu-
POBaHHBIE CYMMBI CTAaHOBSTCS IOCTYITIHBIMU B PacX0JHOM JIMMHUTE Ha CIeyIomuid pabouuil 1eHb 110 UCTEUECHHUIO YKa-
3aHHOTO cpoka (mpumenumo it Kapt MasterCard).

5.4.4. baHK IPOU3BOIUT KOHBEPCHIO CyMM oneparuii mo Kapre B BamoTy Cdera B COOTBETCTBHH C YCIOBHSIMHU
00paboTKH onepanuii, mpeaycMoTpeHHbIME Tapudamu, yTBep:KkIeHHOM TexHonoruer [arexxHoi cucTeMsl U MpaBu-
JIAMH COBEPLICHUS] KOHBEPCUOHHBIX OIIEPaIfid, IPelyCMOTPEHHBIMHE JIJIsi 0aHKOBCKHX KapT. Kypc KoHBepcuw, Jeict-
BYIOIIIUI HA MOMEHT 00pabOTKH orepainuii baHkoM, MOXKeT He COBMaIaTh C KypcoM, JCHCTBOBABIIMM IPH €€ COBEP-
nIeHnd. Bo3HMKIIas BCIEACTBUE 3TOrO KypcoBasi pa3HHUIA HE MOXKET ObITh NPEAMETOM MPETEH3UH CO CTOpOoHbI Jlep-
KaTes.

5.5. Ilpu comepuiennn onepanuii ¢ ucrnonb3oBanneM KapTel, B COOTBETCTBUU ¢ MyHKTamu 5.1.,5.2. HacTOA-
mwx [IpaBun coctaBisrores JJokyMeHTsI Ha OyMakHOM HocHTene (dek / KBuTaHIws / oTTuck ¢ Kaptel (cium)) B He-
00X0IMMOM ISl BCEX YYACTHHKOB PACYETOB KOJIMYECTBE HK3EMILISPOB.

[Ipu npoBenenun onepanuu B cetn MHTepHET JJOKyMEHTHI HAa OYMaKHOM HOCHTENE He COCTaBIstoTcs. [loj-
TBepKAaonMy JIOKyMEHTaMHU NP TaKUX OIEpaIisIX SBISIOTCS BCE MepeaBaeMbie B 3JICKTPOHHOM BHJIE JIOKYMEH-
THI.

6. BESOITACHOCTDBb KAPTbI

6.1. depxxarens KapTel sBisieTcsi €JUHCTBEHHBIM JUIIOM, UMEIOLIUM MPABO MOIb30BaHus KapToi, BeIIaHHOM
Ha ero mMs. Hu nipu kakux oOcrostenberBax Kapta, ee peksusutsl, [IMH-ko1 HEe moanexar nepenade TpeTheMy JIH-
ny. Mcknrouenue cocTaBisitoT cinydau nepenayn Kaprel corpyaaukam banka u IIBH, a taxke ciydan nepegaun Kap-
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161 niu pekBu3uToB Kaptel B TCII, B ToM umciie yaaieHHo (odopMIIeHHE 3aKa30B 10 1mouTe, Tenedony u B cetn MH-
TEpHET).

[Ipu mpoBeaeHun omepauuii, TpeOYyOUNX yAaIeHHON Nepeaadn peKBU3UTOB KapThl, cyliecTByeT BEpOSTHOCTD
(HampuMmep, B pe3yJibTaTe HECAaHKLIMOHUPOBAHHOI'O JIOCTyHa K cepBepaM MHTepHeT-Mara3suHoB WM BO BpeMs Iepesa-
YM JAaHHBIX 110 HE3ALIUILEHHBIM JIMHUSAM CBSI31) HENPAaBOMEPHOI'O HCIONb30BaHUS PEKBU3UTOB KapThl TpeThbuMu Ju-
LaMu JuIs poBefieHus onepauuid mo Cyery, B 3ToM ciaydae baHk He HeceT OTBETCTBEHHOCTH 3a BO3HHMKHOBEHHE I10-
JOOHBIX CUTYyaInH.

6.2. Jlepxarenp KapTsl He NODKEH OCTaBIIATh YeKH, OOpMIIieMble IIPU IIPOBEACHUH OIEPALMi C HUCIIOJIb30-
BaHueM KapThl B MecTax JOCTYIHBIX TPETHUM JIUIAM.

6.3. B ciiyuae uzbsatust Kaprer B TCII unu [IBH Hdeprxatens KapTel gomkeH moTpe6oBaTh pacucKy 00 u3bsi-
Tuu KapTel ¢ yka3aHuem qatel, BpeMEHH U IPUYUHBI U3BATHA, YOEIUThCS, uyTO u3baTas Kapra paspesana.

[Tpu u3bsTHN KapTel He00X0AMMO HE3aMEUIMTENLHO COOOIUTL 00 3TOM MO TenedoHaM, YKa3aHHBIM B pasjeic
15 nacrosimux [Ipasui, u 3a6nokupoBats Kapry.

6.4. IIMH-xox sBAsSETCS CTPOro KOH(PUACHIMAILHON MH(MOPMAIHEH M TODKEH OBITh M3BECTCH TONBKO Jlep-
karemo Kaptel. I[IMH-kon momxen xpanutbest depxkartenem Kaptel otaenbHo ot Kaptel. Paszrnamenue ITMH-kona
MO’KET IPUBECTH K HECAHKLIMOHUPOBAHHOMY JOCTYITY K CPEICTBaM, pa3MelleHHbIM Ha CueTe.

6.5. [1pu nonyuennu [TMH-kouBepta depxxarens Kapter nomken yoeaurscs, uto IIMH-koHBepT HagexHO 3a-
IeJaTaH U HEe BCKPBIBAJICS paHee.

6.6. IIpu Bo3HMKHOBEHMHU nTo103peHus 0 ToM, 4To IIMH-kox KapTs! cTan nsBecten TperbuM aunaMm [lepxare-
mo Kapter HeoOxoaumo npousBectu cMeny [TMH-kona Kaptel camocTosTensHO uepe3 Y CTpoicTBa caMo00CITyKHUBa-
uus bamka (mns Kapr «3omoras Kopona» cmena [IMH-koma Ttakke Bo3MokHa mpu oOpamieHnn B baHk mmm gepes
IpyTHe YCTPOHUCTBA CaMOOOCITy)KUBaHUS TUIATEXKHOM cucTeMbl «3omoTtas KopoHay).

6.7. B ciayuae yrpatsl [IMH-koga KinenT nomken oopatutbes B bank jis:

e ycranoBku HOBOro [IMH-koma mocpencTtBom ciryxe6HOTO TepmuHana o Kapre «3omotast Koponay;

e odopmirenus 3asBiaeHns Ha nepeBoiTyck Kapter mo Kapre MasterCard.

6.8. Hepxxarens KapTsl nomken coxpansate B TaiiHe KonoBoe cinoBo. B cinyuae, ecniu KogoBoe cioBo craHo-
BUTCSI U3BECTHO JIMOO JOCTYNHO TpeTheMy July, [epxarens KapTel nomkeH coobumts 06 3ToM banky U n3MeHHUTH
Konosoe cnogo.

6.9. Bce coobmenust, nomyueHnsie Ciyx00# kiaueHTcKol noaaepkku (KoHTakT-eHTp) MpoIeCCHHTOBOTO
nenTpa (mo Kapram MasterCard) wnn bankom no Tenedony (mo Kapram «3omoras Koponay) ot nwira, Ha3BaBIIero
KonoBoe cnoBo, cuntarotcs nmosyueHHsIMU OT Jlepskarens KapTsl.

6.10. [lepxatens BrnpaBe n3MeHuTh KogoBoe cioBo. M3MeHeHHe KOJOBOTO CI0Ba OCYLIECTBISAETCS B HOPSA-
K€, YCTAHOBJIICHHOM baHKOM.

7. BIOKNPOBAHUE KAPTBI

7.1. Kapta MoxeT ObITh 3a0JIOKHMpOBaHA B CITyYasX:
Yrparsel KapTel wiu BeIsIBIICHUS (haKTa €€ UCTIOIb30BaHMs 0e3 coryacus Jlepikarens;
TpoekpaTHOro HesepHoro Beoga [I1MH-kona;
BbIXoJ1a KapThl U3 cTpost 1o Kakoi-mbo npudnHe;
10 MTHUIIMATUBE baHKa 110 NpUYMHaM, YKa3aHHbIM B HacTosAmux [Ipasuiax u [Jorosope.
7.1.1.B ciiydae Yrtpatel KapTsl wiu BeisiBicHus (hakTa ee UCIOjb30BaHus 0e3 coriacus Jlepxarens, Jlepxa-
TeNb 00s53aH He3aMeUIMTENLHO Mociie 00HapyKeHHsl TaHHOTO (pakTa, HO He TO3[Hee JHS, CICAYIOUIEero 3a THEM I10-
nmydeHus: oT baHka yBenomiieHHs1 0 coBeplleHHOM Oe3 cornacus JlepkaTensi onepamnuu, coo0muTs 00 3ToM (Hampa-
BUTH yBeJloMJIeHNE) B baHK 01HUM 13 crioco00B:
e Ha OyMa)XHOM HOCHTEJNE IpH mocenieHn KilmeHToM CTpyKTypHOTO nojpasienenus banka;
® YCTHO Mo TenedoHaM, yKa3aHHBIM B paznene 15 Hacrosmmx [IpaBui, Ans oCyIIECTBICHHS MEPOIIPHATHIA 1O
MPEOTBPAICHUIO UCTIONB30BaHUsI KapThl B MOIIEHHHMYECKHUX HENSX, KOTOPBIE MPENoaraloT OJIOKUPOBaHUE
Kaptsl, genaromiee HeBO3MOKHBIM NPOBEACHNE aBTopH3auuii no Kapre.
[Ipu Ytpare Kapthl unu BolsiBIeHNH (pakTa ee HCHOIb30BaHMs Oe3 cornacus eprkaTtens, OH IMEET BO3MOXKHOCTh
3abmokupoBath Kapry:
no3BoHKB B Ciy0y KiueHTckol moaaepkku [lnarexxnoi cuctembl MasterCard Worldwide (Tosbpko
i Kapt MasterCard) no Tenedony, ykazanHomy B pazzaene 15 nacrosmmx [Ipasn;
» otnpaBuB SMS-cooOiieHHe ¢ MOOUIBLHOIO TenedoHa Ha HOMEP C COOTBETCTBYIOIIMM KOJIOM B CIIy-
yae, eciu JlepikaTtenb MOMKII0UEH K yenyre « MoOwipHbIN bank» (Tonbko ast Kapt MasterCard);
»  BOCIIOJIb30BABIIUCH (yHKIMOHAIOM OokupoBanus Kapt Cucremsl «HTepHeT-bank» B ciydae, eciu
Knuent nopxmouen k Cucreme «UuTepHer-bank» (Toibko i Qu3myeckux Jmn U ans Kapr
MasterCard);
» oOparuBmmck B bank nuyHo mim o tenedonam, ykazaHHbIM B paznene 15 Hacrosmmx [Ipasui.

HpaBI/ma HCIIOIb30BaHUS OaHKOBCKHX KapT



B ciyuae, ecnu [epxxatens He 3a0s10kupoBai KapTy, To OH HeceT BCIO OTBETCTBEHHOCTD, BHITEKAOLIYIO U3 €€
WCTIONBb30BaHMS TPETHUMH JTUIIAMH.

7.1.2. Ilpu neBepHoM TpoekpatHoM BBoae [IMH-kona Kapra 6mokupyercs Y cTpoicTBOM caM00OCTyKUBaHHS
B IIeTIsIX 0€30MMacCHOCTH CPECTB, pa3MENIeHHBIX Ha Cuere.

7.1.3. Ilpu obpamennn [epxatens auano B bank Kapra Onoxupyercs Ha OCHOBaHHH 3asBICHHAS O OJIOKHPO-
Banuu Kaptsl, 3anonaenHoro Kimenrowm.

7.1.4. Ilpu Tenedonrom obpamennn [epkatens B bank ciennanuct banka yTounser y Hero ¢pamMuminio, ums,
oT4ecTBO U obcTosiTenscTBa YTpaThl Kapte. Kapra 6moxkupyercs Tonpko mocie mpoBepku KomoBoro cioBa, kKoTopoe
ycTraHoBuI JlepkaTenb.

7.1.5. KimeHT HeceT OTBETCTBEHHOCTh 3a pacmpocTpaHeHue (mepenauy) wHpopmanuu o KomoBom ciioBe
TpeTbuM uuaM. B ciyudae 6moxkupoBku bankom Kaptel Ha ocHOBaHMM OOpaieHus 1o TesnedoHy TPEThEro JHLa MpH
yCJIOBUH MPaBUJIBHO HA3BaHHOH BbIIIENIEpednciIeHHo nHpopmanun u KogoBoro cinoBa bank He HeceT OTBETCTBEH-
HOCTH 3a MpUYMHEHHbIH KiueHTy 3TumMu aericTBUsIMH yiepO.

7.1.6. ITocne 6noxupoBanus Kaprel bankom co Cuera KitneHTa CIMChIBAIOTCS IEHEKHBIE CPEACTBA 0 OIepa-
LUSIM, COBEPILIEHHBIM C UCIONb30BaHKeM KapThl 1 (M11) ee peKBU3UTOB 10 MOMEHTa OsokupoBanust Kaptsl.

7.1.7. Tlpn OnoxupoBanum MuKpomnpoueccopHoir Kapter «3onortas Kopona» ucmonb3oBaHue IEHEXKHBIX
cpeacTB, nonoixHeHHbIX Ha KapTy co Cuera, cTaHOBUTCS BO3MOXHBIM He Mo31Hee 7 (ceMH) KaJleHJapHbIX THEH ¢ MO-
MEHTa IOAAaYl COOTBETCTBYIOIIETO 3asIBICHUSL.

7.1.8. B ciyuae Beixoga KapTel 3 cTpost IO TeXHWYeCcKUM mpudnHaMm KiueHT nomken oOpaTuthcs B bank ¢
3asenennem o OnokupoBanuu Kaptel. [lepeBbimyck KapTel B3ameH mcrnopueHHoON KapTel B ciydae BbIXoga ee U3
CTpOS MPOU3BOIUTCA BaHKOM Ha OCHOBaHMM COOTBETCTBYIOLIETO 3asBICHHS C OIUIATOM KOMHMCCHH COTiacHO Tapu-
bam.

7.1.9. PazbnokupoBanue panee 3abnokupoBanHoi KapTel Jlepxarens BO3MOXHO TOJBKO IO MUCHMEHHOMY
3asBrieHuto KimenTa Ha pa3dmoxupoBky Kaptel. [locie pa3zomokupoBkn KapTel ee (yHKIIMOHANBHBIE BO3MOKHOCTH
MOJIHOCThIO BOccTaHaBinuBaroTcs. [Ipu 3TOM ucnonb3oBanue MukporpoueccopHoid Kaptel «3omotas Kopona» Bo3-
MOJKHO crycTsi 24 Jaca mocie pa30JIOKUPOBKH, HHAYe OHA MOKET OBITh 3a0JIOKMpOBaHa MIOBTOPHO Y CTPOWCTBOM ca-
MOOOCITY>KMBaHUS.

7.1.10. [IpuoctanoBienne (OIOKMpPOBAHKE) MM TpeKpalleHrne ucmnonbp3oBanus Jlepxkarenem Kaprter He mpe-
Kparaer o0s3aTenscTB Kirenra u banka, BO3HUKIIKMX JJO MOMEHTA TIPUOCTAHOBIICHUS (OJIOKMPOBKM) WM MPEKpaIle-
HUA UCITIOJIb30BaHUA KaprL

8. [IPABA U OBSI3AHHOCTHU BAHKA

8.1. bank 06s13aH:

8.1.1. IlpoBoauTh omepaluu, COBEpIICHHbBIE ¢ UCTIOIh30BaHNEM KapThl MM €€ PEeKBU3UTOB B CPOKH U B T10-
pAZKE, YCTAHOBJICHHBIC 3aKJIFOUYEHHBIM J[OTOBOPOM M B COOTBETCTBHM C TPEOOBAaHMSAMH JICUCTBYIOIIETO 3aKOHOJIA-
TenbcTBa PO.

8.1.2. TloaTBepkmaTh MpPUEM W HCIIONHEHHE PACTOPSDKEHUS Ha COBEPIICHHE OTEpalfii C MCIIOJIb30BaHUEM
Kaptel B YcrpolictBe camoobcnyxuBanust banka mytem Beyiaun Jlepxkarento yeka Y CTpoHCTBa caMOOOCITyKUBaHHS.
B cayyae ecnu yek YcTpoHCTBa ¢aMOOOCIY)KMBaHUS B Pe3yjIbTaTe TEXHUYECKOro cOOS HE BbIJIAH, MOATBEPXK/IATh
MpHeM W UCTIOTHEeHNe pacniopsbkenus Jleprkarens npu odpamenuu camoro Jepxkatens Kapter wnn Knnenra B bask.

8.1.3. broxuposats Kapty u nmprocranoBuTh onepanyu no C4ery ¢ HCIob30BaHHeM AaHHON KapTsl umm ee
PEKBU3UTOB B CIIy4asx, MPETyCMOTPEHHBIX pasnenoM 7 HacTosmux [IpaBwi.

8.1.4. PaccmarpuBath 3asiBiieHUs (MPEIOCTaBICHHBIC B TUCBMEHHOM BHJie) KineHTa B ciiyyae BOSHUKHOBEHUS
CHOPHBIX CUTYAaIlWid, OMUCAaHHbIX B pa3aene 11 Hactosmux [IpaBu, B Teuenue nepuona e 6onee 30 (Tpumnarn) ka-
JICHIAPHBIX JTHEH ¢ MOMeHTa oOparieHus Kinenra B baHk ¢ yka3aHHBIM 3asBIICHUEM.

8.1.5. PaccmarpuBath 3asiBiieHus (MPEIOCTaBICHHBIC B TMCBMEHHOM BHJie) KineHTa B ciiyyae BOSHUKHOBEHUS
CHOPHBIX CHUTyallui, onrcaHHbIX B pasaene 11 mactosmmmx [IpaBun, npu ucmonp3oBannu KapTel nin ee peKBU3UTOB
JUTSL OCYIIECTBIIEHUS TPaHCTPAaHUYHBIX TIEPEBOIOB JICHEKHBIX CPE/CTB, B TeueHHe meproa He 6onee 60 (Lllectunecs-
TH) KaJICHIapHBIX JHEH ¢ MOMeHTa oOpaiieHust Kiinenra B baHk ¢ ykazaHHBIM 3asBJICHHEM.

8.1.6. Pasmemats Hactosime [IpaBuna, Jlumutel onepaunii, Tapudsl B CTPYKTYpHBIX Moapa3eneHusx banka
B MeCTax pa3MelleHus HHPOPMAIMOHHO-CIIPABOYHBIX MaTEPHAJIOB U Ha OQUIMaIbHOM calite baHka B ceTu Uurepuer
o aapecy Www.nico-bank.ru. JTo monyuenus Kinenrom//Ieprkatenem KapTel pa3bsiCHUTh €My COJCp)KaHUE yKa3aH-
HBIX JOKyMEHTOB.

8.1.7. B ciydae BHeceHUs M3MEHEHUI/NoMoNHeH B HacTosmue [IpaBuna, JlumMutel onepanuii nHGOpMUPO-
Bath Kimnenra//lepxkatens 00 yKka3aHHBIX U3MECHCHHSX B MOPSAIKE U CPOKH, YKa3aHHbIC B paznueie 14 Hacrosmux [Ipa-
BHIL

8.2. bank uMeer mpaso:

8.2.1. [IpousBoaUTh NMPOBEPKY CBEICHUM, yKa3aHHBIX KIIMEHTOM B COOTBETCTBYIOILEM 3asIBICHUH.
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8.2.2. CriuceiBath co Cuera KineHta 0e3 IOMOIHUTENBHOIO pacHopsbkeHus (coriacus) KiueHTa aeHexHbIe
CpeICTBa Ha OCHOBAaHUM PAaCHOPsDKEHUH TPETHUX JIMIl Ha YCJIOBUAX U B CPOKH, YCTAHOBIIEHHBIE 3aKOHOJATEIECTBOM
Po.

8.2.3. biokupoBats neiicTBre onpeaeneHHoi Kaptel nin Bcex KapT, BBIIYIICHHBIX TSI OCYIICCTBICHHUS OIle-
pammit mo Cuety, nath pacnopsbkerne o6 m3bsitun Kapter (Kapt), otkazats Kimenty ([epxatenio) B mpoBeneHUH
omnepanuii mo CyeTy U NPUHUMATH IJIs1 3TOTO BCE HEOOXOUMBIE MEPHI:

e B ciyuyae HeucnonHeHus Knuenrom (Iepkatenem) 00sS3aTeNnbCTB, MIPENYCMOTPEHHBIX 3aKI04eHHbIM Jloro-
BOPOM;

e B ciyuae HempencTaBieHus KimeHntom baHKy MOKYMEHTOB M CBEJEHHIA, COTIIACHO TPeOOBAaHMAM IEHCTBYIO-
niero 3akoHozatenscrsa PO w/mnu Hactosmux [IpaBuin, B TOM umcie JOKYMEHTOB, CIyXalllMX OCHOBAaHHEM
1t poseneHust Kimentom onepanuit no Cuery;

e B ciyvae, ecnu npoBoguMas Knuentom onepanus ¢ Kaproil uinm ee pekBU3UTaMu, MPOTUBOPEUUT 3aKOHO A~
TenbCcTBY P®, HopmaTuBHBIM akTaM banka Poccun, 3akntouennomy J{orosopy;

e B ciyuae, eciu npasa Kimenra ([lepxatenst) mo paciopsyKeHUIO JEHEXHBIMU cpeacTBaMu Ha Cdere orpaHu-
YeHBI B MOPSIKE U CIIydasixX, IPeLyCMOTPEHHBIX JEHCTBYIOUIMM 3aKOHOAATENbCTBOM P® 1 / min 3axitoyeH-
HbIM J[OroBopoM;

e mpu orcyTcTBuM Ha Cuete KimeHTa IeHEe)HBIX CPEACTB Ul OmiaThl yciuyr banka B cooTBeTcTBUM ¢ Tapuda-
MU;

e  TIpU BO3HUKHOBEHHH CHUTYAI[Hil, KOTOPBIE MOTYT MOBJIEYh 3a c000it ymepd mis banka nnmm Kinuenra;

® [IpHU HAJIMYMH 0OOCHOBAHHBIX ITO03PEHUM UCIOIb30BaHMUsI KapTel min ee peKBU3UTOB B MOIIEHHHUUYECKHX I1e-
nsix JlepkaTeneM Win TPETbUMHU JIHLAMY;

e 1pu pactopxkeHuu Jlorosopa u 3akpeiTun Cuera;

® [Ipy BO3HUMKHOBEHUH y baHka momo3peHuil B TOM, 4TO ONepanyy ¢ UCIoIb30BaHHEeM KapTel nnn ee pekBU3M-
TOB MMEIOT COMHUTENIbHBIN XapaKTep U BO3MOXKHYIO CBS3b C JIeTalnu3aluueil (OTMbIBAHUEM) AOXOIOB, MOJY-
YEHHBIX MPECTYMHBIM MyTeM U (UHAHCHPOBAHHEM TEPPOPHU3Ma COTIIACHO JEHCTBYIONIEMY 3aKOHOAATENLCTBY
PO,

® B UHBIX CIIy4yasX, IPEIyCMOTPEHHBIX 3aKOHOAATENHCTBOM P®D, HOpMAaTHBHO-IPABOBBIMU aKTaMH U PEKOMEH-
nanysivu banka Poccun.

8.2.4. 3ampammBath TOKYMEHTBI, CITyKalllie OCHOBaHUEM JJis TpoBeaeHus: Kitmenrom onepanuii mo Cuery.

8.2.5. 3anpammBate y Knuenra nro0bie TOKYMEHTHI ¥ HHYIO HHPOpMaIHio, HeoOxoauMyto baHky B cooTBeT-
CTBHH C JEHCTBYIOMMM 3aKoHOAaTeabcTBOM P® m JloroBopoM (B TOM dUHCIie CBEACHHS O BBITOAOIpPHOOpETaTene B
cityyae coBepiieHus KITMEeHTOM COOTBETCTBYIOLIMX OTepanuii), a Takxke TpeboBats oT KineHra npenocraBieHus 10-
KYMEHTOB, 00OCHOBBIBAIOIINX MpoOBelneHHe omnepanuii mo CueTy, COBEPIICHHBIX ¢ HCMOJb3oBaHHeM KapTel uim ee
PEKBU3UTOB.

8.2.6. OTka3aTtb KimeHTty B BBIIIyCKe, IEPEBBITYCKE MIN pa30IoKMpoBaHUH KapTel 0 CBOEMY YCMOTPEHHIO U
0e3 yKa3aHHs IPUYHH.

8.2.7. Ilpn BO3ZHHKHOBEHUH HECAHKIIMOHUPOBAHHOM 3310JDKEHHOCTH (TEXHUYECKOro oBepapadra):

e HampaBuTh KiueHTy yBeZoMIIeHHE 0 BOZHUKHOBEHHH 33/10JKEHHOCTH 110 CueTy ¢ TpeOOBaHHEM IIOTAaCHUTh €€;

e BpEeMEHHO NpuOoCTaHOBUTH JeiicTBue Kaprel, O10kupoBats Kapty, norpedoBats ot Kinenra Bepuyts KapTs
B baHk, a Taxke npuHUMAaTh HEOOXOIUMBbIE MEPHI ISl UX U3bSTHS;

e B coOTBeTCTBHU ¢ TapudaMu HAUUCIATH M MPEIBSIBISATh K B3BICKAHHIO HEYCTOWKY 33 TEXHHUUYECKHH OBEp/I-
padr.

8.2.8. Otkazars Knuenty B ypenuuenuu Jlumutos o Kapte Jlepkarens.

9. IPABA U OBSI3AHHOCTHU KJIMEHTA

9.1. KimenT o6s13aH:

9.1.1. [IpenocraBnsaTe banky, Bce He0OX0MUMBIE JOKYMEHTHI i1l OTKpbITHs Cuera u Bbimycka KapTsl B cooT-
BETCTBUU C TPEOOBAHUSMH, YCTAHOBJICHHBIMH 3aKOHOAATENLCTBOM P®, HopmaruBHBIMH akTamMu banka Poccuu u
Bankowm, a Taxke TOKyMeHThI, HeoOXoaumble baHKy 1Uisl OCYIIECTBIEHUS] KOHTPOJIBHBIX (YHKIWH, BO3JIOKEHHBIX Ha
HEr0 3aKOHOJATeNbCTBOM PD.

9.1.2. lo 3axmouenus Jloropopa u nmosyuenus Kaptel 03HakoMuUThCs ¢ HacTosimmu [IpaBunamu, Tapudamu,
Jlumurtamu, aapecamu Y cTpoiicTB camooOcmyxuBanus banka. O3HaKOMHTE C YKa3aHHBIMHU JTOKyMeHTaMH Jlepxarens
Kaptsr.

9.1.3. IlpenocTaBisITh B Te€UEHUE 5 pabOUYMX JHEH CO JHS MOMydeHHUs 3ampoca u3 banka MTOKyMEHTHI U CBEIe-
HUS 00 omnepauusx, COBEpPLICHHBIX C UCHONIb30BaHHeM KapThl nin ee peKBU3UTOB, B IIOPAIKE U CIIydasiX, yCTAaHOBJICH-
HBIX 3aKoHonaTenbcTBOM PO u bankom Poccuu, B T.4. B cOOTBETCTBHU C TpeOOBaHUAMHM 3aKOHOAaTenbcTBa PO B 00-
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JIaCTU MPOTHBOJAEHCTBHUS Jeraau3aluy (OTMBIBAHHMIO) JOXOOB, IOIYYEHHBIX NPECTYIHBIM IyTeM, U (puHaHCHpOBa-
HUIO TEpPpPOpHU3Ma.

9.1.4. ObecnieunTs He3ameIUTENbHOE yBenoMieHue banka JlepkateneM, B TOM 4ucie 1o TeiedoHaM, yka-
3aHHBIM B pazfene 15 macrosmux Ilpaswmi, o gakre yrpatsl KapTel, a Takke 0 GakTe HEIPaBOMEPHOTO €€ UCIOIb30-
BaHUS.

9.1.5. ObecneynTh COXPaHHOCTh JOKYMEHTOB TI0 OIEpalysM, COBEPIICHHBIM C HCHONIb30BaHHeM KapTel uin
ee peKkBU3UTOB, B TeueHue 90 ([leBsiHOCTa) KaJeHOAPHBIX THEH OT JaThl MX COBEPLICHUS U MPEIOCTaBIATh YKa3aHHBIC
JOKYMEHTHI baHKy 10 ero TpeOoBaHMIO AJISl YPEryJIMpOBaHUs CIIOPHBIX BOIIPOCOB.

9.1.6. IlucemenHo yBenoMuTh bank He mo3nHee 3 (Tpex) pabounx AHEH 00 M3MEHEHUH WACHTH(PHUKAIUOHHBIX
CBEIEHHI, aJpecoB, KOHTAKTOB M APYrod WHPOPMALUH, a TaKKe 00 N3MEHEHWH WACHTH(QHUKALMOHHBIX AaHHBIX Jlep-
XKaTens ¢ MpelCcTaBlIeHneM B baHK moaTBep K IaroIuX JOKYMEHTOB, a IIPU U3MEHEHUH HOMEPOB MOOMIBHBIX Tenedo-
HOB, TPeJOCTaBICHHBIX baHKy B KauecTBe OJHOTO M3 CHOCOOOB MHPOPMHUPOBaHUS 00 OMepanusX, COBEPLUICHHBIX C
ucnonb3oBaHueM KapTel Wim ee peKBH3HMTOB, — YBEAOMUTH baHk He mo3qHee paboyero IHS, CICAYIOUIETO 32 JTHEM
BO3HUKHOBEHHS COOTBETCTBYIOILIMX OOCTOSTEILCTB.

9.1.7. O3HAKOMHUTHCS U TIPUICPIKUBATHCS PEKOMEHIAINIA 10 0e30MacHOMY HCIOJIb30BaHUI0 KapT, u3noxeH-
HBIX B mamsTke «O Mepax 0e30MacHOro MCIOIb30BaHUS OAHKOBCKUX KapT», sBisttomieiics [Ipunoxenuem Ne 1 Ha-
crosmux [IpaBui.

9.1.8. OcymecTBIATh ONEpaIMy ¢ UCTIOIb30BaHneM KapThl B pezienax ocTaTka JeHeKHBIX cpencTB Ha Cuere
W HE JOMYCKaThb BOZHUKHOBEHHsI HECAHKIIMOHUPOBAHHOW 3aJ0JDKEHHOCTH (TeXHUUYecKoro oBepapadra) mo Cuery. B
cllyyae BO3HHUKHOBEHHS HECAHKIIMOHHUPOBAHHOHN 3a/I0JDKEHHOCTH (TEXHUYECKOTO oBepapadTa) He3aMeATUTEIbHO T10-
racuTh CyMMY TEXHHUYECKOI0 OBepIpad)Ta U HEYCTOMKY 3a TEXHUYECKUI oBepApadr.

9.1.9. Cnenuth 32 M3MEHEHUSIMH, BHOCUMBIMU bankom B Hactosmue [Ipasuna, Tapudsr u JInmuTs

9.2. KimueHT uMmeeT npaso:

9.2.1. Pacnopspkatbesl AEHEKHBIMU CPEACTBaMH, Haxomsmumucs Ha Cuete, mocpeactBoM KapTel, peKBU3UTOB
KapTsl 1 HHBIX HHCTPYMEHTOB YJAJIEHHOTO yIpasieHus: CYeToOM IPH HaJIWMYUU COOTBETCTBYIOIIMX COTIAICHUNA MEXK-
ny bankom u Knmenrom B mpenenax PacxomHoro numuta, ycTaHOBIEHHBIX JINMUTOB cOBepIlicHHS omnepaunii uin 6e3
ucnonb3oBaHua KapTel B mpenenax octarka cBoOonHBIX cpeacTB Cyera (1o MukporponeccopHeiM Kapram «3omotas
Koponay - B mpenenax AeHEKHBIX CPENICTB, He TIOMONHEHHBIX Ha Kapty co Cuera).

9.2.2. OcymecTBiATh onepanuy, coBepiieHHsle mo Kapre B coorBercTBuu ¢ HacTosmuMmu [Ipasunamu, Jlo-
FOBOPOM U JIEUCTBYIOIMM 3aKOHOAATENLCTBOM P®d ¢ y4eToM OrpaHvuYeHHUl, YCTAaHOBJICHHBIX HAacTOsIUMHU [IpaBuia-
MH, JIoroBOpoM U IEUCTBYIOLIUM 3aKOHOAATENbCTBOM PO.

9.2.3. B cnydae Hecornacus ¢ BHeCEHHEM baHKOM M3MEHEHHI/ TOTIoTHeHNH B HacTosimue [IpaBuma, Jlumutet
omneparwii, Tapugbl KiineHT BripaBe 10 BCTYIUICHUS B ACHCTBUE YKa3aHHBIX M3MEHCHUI/TOTIOIHEHUH HaNpaBUTh baH-
Ky IMCBMEHHOE YBEIOMJICHHE 00 OTKa3e oT ucrnosib3oBanusi Kaprel. CTOPOHBI JOTOBOPHIIUCH, YTO HEmoaydeHue ban-
KOM yKa3aHHOI'0 MUCbMEHHOT0 yBeZoMieHus KilneHTa BnseTcss OCHOBaHHEM AJIs IPUMEHEHMsI H3MEeHEeHHBIX [IpaBnn,
Tapudos, Jlumuros.

9.2.4. Obpamarscs B bank c 3asBnennem o 010kupoBKe/pazonokuposke Kaptel, BeimyienHoi k Cuery.

9.2.5. Ilonyyats B oucax banka moaTBep)KIeHUE ONEpalry, COBEPIICHHOW B Y CTPOHCTBAaX caMOOOCITyKu-
Banus banka o nro6oi Kapre Cueta, B ciiyyae €Clid 10 TEXHHUYSCKUM MPUYMHAM HE ObLIT pacredyaTaH 4yeK Y CTpOMCT-
Ba CaMOOOCTYKUBaHMUS.

10. OTBETCTBEHHOCTDB CTOPOH

10.1. baHk He HeceT OTBETCTBEHHOCTH B ciydae, eciii HH(opMalys, iepeiaBaeMast py MpeJoCTaBICHHN yC-
JYT OUCTAHIIMOHHOrO OaHKOBCKOro oOcmyxwuBanusi, ucrnons3oBanuu TCIIL, IIBH, YcrpoiictBa camoobcayxuBaHUs
banka wnu cTopoHHero 6aHka, a Takke MpU MOJIb30BaHUU yciyramMu CiayxObl KIMEHTCKON MOIEP)KKH, CTaHEeT W3-
BECTHOW TPETHUM JIUIIAM B pe3yNbTaTe MPOCIYUIMBaHMS WM NEepexBaTa KaHaja CBS3HM BO BPEMS €r0 MCIOJIb30BAHUA
KnuenToM, a Takxke HECAHKIIMOHHPOBAHHOTO JTOCTYTIA TPETBUX JIUI] K KoMIbroTepy KnneHra.

10.2. bank He HeceT OTBETCTBEHHOCTH Nepel Kimenrom 3a onepaiuu, COBEpIIEHHBIE C UCIIOIb30BAaHUEM YT-
pauenHo# KapTel winm ee pekBu3NTOB, ecin KapTa He Obita 3a0mokupoBana Jlepixarenem.

10.3. bank He HeceT OTBETCTBEHHOCTH, €CIIM BAJIIOTHBIE OrPaHUYEHUs] HHOCTPAaHHOTO TOCYIapCTBa, a TaKkkKe
YCTaHOBJICHHE JIMMUTOB Ha CYMMBI IOJTY4eHUs HAMYHBIX JeHer B Oankomartax/[IBH ctopoHHnx 6aHKOB MOTYT B Ka-
KOH-TMOO0 CTeTeHN 3aTPOHYTh HHTEpechl KimenTa.

10.4. baak He HeceT OTBETCTBEHHOCTH B CIIydae MPHUOCTAHOBIEHUS pabOTH TOUEK OOCITY>KMBAaHHUS 110 MPUYIU-
HaM, He 3aBUCALINM OT baHka.

10.5. Bank He HeceT OpUIMUYECKON W (PMHAHCOBON OTBETCTBEHHOCTH 32 CHTYallUH, HaXOJsIuecs BHe chepbl
€ro KOHTPOJIA, CBSI3aHHBIE CO COOSIMHU B pabOTe CHUCTEM OIUIATHI, pACYETOB, 0OPa0OTKH M Mepeaadn TaHHBIX, a TaKXKe,
ecnu Kapra He Oblia npuHsTa K OIUIaTe TPEThEH CTOPOHOM.
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10.6. OtBercTBeHHOCTh baHka nepen KimmeHTOM OrpaHWYMBacTCs JTOKYMEHTAJIBHO MOJTBEPIKICHHBIM Peaib-
HBIM yIIepOoM, BO3HMKIIUM y KineHTa B pe3ynabTaTe HEMPAaBOMEPHBIX JCHCTBHIA wiau Oe3neiicTBus banka, meict-
BYIOIIETO MPEAHAMEPEHHO WIIN ¢ TPYOOH HEOCTOPOKHOCTHIO. Hu mpu kakux 00cTosTeNbcTBaX baHk HEe HECeT OTBET-
CTBEHHOCTH Tiepenr KimmeHToM 3a kakue-In00 KOCBEHHBIC, ITOOOYHBIC WA CIyYaiHbIe YOBITKH WIIH yIIepO (B TOM dYHC-
Jie YIYIEHHYI0 BBITOJY), Ja)Ke B cliydae, eci OH ObLI YBEIOMJICH O BO3MOXKHOCTH BO3HHKHOBCHHS TAKHX YOBITKOB
nunu yuiepoa.

10.7. KiiueHT HeceT NepcoHaABbHYI0 OTBETCTBEHHOCTh 32 JIOCTOBEPHOCTh YKa3aHHBIX UM PEKBU3UTOB, MPEIOC-
TaBJICHHBIX baHKy B OyMa)KHOM HITH B DIIEKTPOHHOM BUJIC.

10.8. OTBeTCTBEHHOCTH 3a BCE OMEpally, IPOBOIUMBIC C HCITOb30BaHueM KapTel (€€ peKBH3HTOB) 0 MO-
MeHTa OokupoBanusi Kaptel, BeimytienHol k CueTy, B COOTBETCTBUH C pasjeiioM 7 Hactosmux [Ipasui, Hecer Kiu-
CHT.

10.9. CropoHbl OCBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 332 YaCTHMYHOE WJIM TOJHOE HEBBIOJIHEHUE O00s3a-
TENBCTB, MPEIYCMOTPEHHBIX JIOTOBOPOM, €CITH 3TO HEHCIIOIHEHUE SIBUJIOCH CJCICTBHEM HACTYIUICHHUS YpE3BBIYaiHBIX
W HEMpeIOTBPATUMBIX OOCTOSATENHCTB (HEMPEOa0IMMasl CUIIa), JEeNAoIUX HEBO3MOXKHBIM i1t CTOPOH BBITIONTHEHHE
CBOUX 00S13aTENBCTB, MPEIyCMOTPEHHBIX HACTOSAIINME [IpaBuinamu, Kak To, BKIFOYAas, HO HE OTPAaHHYMBASChH: BO3HHK-
HOBEHHC CTHUXUIHBIX OEICTBUII, BOCHHBIX ICHCTBHM, TEPPOPUCTUUCCKUX AKTOB, SIMUAECMHUM, OJ0KaIbI, 3a0aCTOBOK,
MPUHATHS HOPMATHBHBIX AKTOB BBICIIMMH OpPraHaMH 3aKOHOJATEIbHOW M (MJIM) MCIIOJHUTEIBHOW BIACTH, a TaKKe
MYHUIIMIIATBHBIMA OpTraHaMu Biactd PD u apyrux rocymapcts, bankoM Poccuu vy eHTpabHBIMU (HAITHOHATHHbI-
MH) OaHKaMH JPYTUX TOCYAapcTB (B TOM YHCJIC OTPAaHWYCHHS MO KOHBEPTAIMH U MEPEBOAY MHOCTPAHHBIX BAJOT),
JPYTUX TOCYAapCTBEHHBIX PEIICHUH, KOTOpble MOTYT TOBJIEYh HEBO3MOXKHOCTH JajbHeiel paboTel ¢ Kapramu Ha
MPEXKHHUX YCIOBHSX.

11. MIPEXBSIBJEHUE MPETEH3UM U PASPEIIEHUE KOH®JIMKTHBIX CUTY AU

11.1. Jlepxatenb o0s3aH B cooTBeTcTBHHM C 1. 7.1.1. Hacrosmux [IpaBun HesamemuTeIbHO HHQOPMHUPOBATH
baHk 0 HEecaHKIIMOHUPOBAHHBIX JlepikaTeseM omnepaiusX, COBEPIIEHHBIX ¢ UCIOIb30BaHeM KapThl win ee peKBU3U-
TOB, C 1eNblo OyokupoBanus KapTel cornacuo paznaeny 7 nactosmux [Ipaswin. Henomyuenne bankom ot Jlepxkarens
YBEeIOMJICHHSI B YKa3aHHbIM B 1. 7.1.1. HacTosmux IlpaBun cpok o3Hayaet coriacue KineHnrta ¢ onepauusamu, onepa-
LMY CYUTAIOTCS MOATBEPKACHHBIMU KileHTOM, 1 BIOCIEICTBUY NpeTeH3un oT KiMeHTa no yka3aHHbIM ONeparusm
HE MOoJJIeKaT yaoBieTBopeHuto. 1o TpeboBanuto banka, KimeHT 00s3aH B TeueHue 5 pabouyux JHEH MPeICTaBUThH
NEPBUYHbIE JOKYMEHTHI IO OCHApUBAaEMOM ONEpaluy W/WIK WHBIE TOKYMEHTBI, HEOOXOQUMBbIE ISl YPEryIUPOBAHUS
CIIOPHBIX BOIIPOCOB.

11.2. bank paccmarpuBaet 3asBieHue KivneHTa o COBepIICHUN HECAHKIIMOHHUPOBAHHOMW OMEPAIMH C UCTIOIb-
30BaHueM KapThl mwin ee peKBU3UTOB B Te€UEHHUE CpoKa cornacHo 1.1. 8.1.4.,8.1.5. macrosmux [IpaBun, mo pe3ynsra-
TaM paccMOTpeHus 3asBieHusl baHk Bo3BpalaeT geHexxHble cpencTsa Knnenty nnm nampasisier Kiimenty nucbMeH-
HBIA OTBET, coJlepXaiuii HHQopMaIHio 0 pe3ynbTaTe pacCMOTPEHUs 3asBIeHHUs, TOJTBEPIKIAIONINN (aKT coBepIie-
HUS onepanuu ¢ cornacus Jlepkarens win ¢paxt Hapymenus Jlepxkarenem Jlorosopa, Hactosimux [TpaBu.

11.3. B cnyuae u3bsatust Kapter B TCIL, I1BH, 3anepxanus Kapter YcrpoiictBom camooOcmyxuBanus, [ep-
XKarenb JI0JDKEH o0paTHThCs B baHK 1o TenedoHy Wil SBUTHCS TMYHO B MOJpa3jienenue banka 1uis BeISICHEHHS MIPU-
4YHH U3bATHsA/3a0epxkanus Kaptel. B cyyae ecnin Kapra Obuia n3bsra/3agepkana 1Mo TeXHUIECKUM MPUYUHAM WK IO
npuuuHe HeBHuUMartenbHocTH [lepxkarens, Kapra Bo3Bpamaercs JlepkaTenro B TEUYEHHE CpPOKa COIJIACHO
m.n.8.1.4.,8.1.5. nacrosmux IIpaBun. B cnyuae ecnu Kapra Oputa nsbsta/3afepxana mo tpeboBanuio banka uimm B
CBSI3M C MEXaHWYEeCKUM moBpexaeHneM, Kapra Knuenty He Bo3Bpamaercs. B 3aBucumoctu ot curyaruu, Knuenty
npeuiaraeTcs yperyJaupoBarh BOMPOCH], TOBJIEKIIHe u3bsitne KapTel mo TpeboBaHnio baHka, WM MoOMydnuTh HOBYIO
Kapty B3amen nospexaeHHoil. Bo3moxHocThs 1 cpok Bo3BpaTa bankom Kaptel, u3saroit 8 TCII, I1BH, 3anepxannoit
YcTpolcTBOM caMOOOCITy)KUBaHUSI CTOPOHHETO OaHKa, OMpeeNsieTcss B KaXIOM KOHKPETHOM cllydae B 3aBUCUMOCTH
oT npaBuJ [ maTexxHo# cucTeMBI U paBUJI CTOPOHHETO OaHKa.

11.4. Ecnu ipu npoBeeHNH onepanuu ¢ ucnosnb3oBanueM Kaptel win ee pexsusutos B TCII, IIBH, Ycrpoii-
CTBE CaMOOOCITyKUBaHHSA [IPOU30LIEI TEXHUUECKHI COOM, B pe3ybTaTe KOTOPOro HEKOPPEKTHO CIHUCAIUCH/HE 3aUHC-
JIMJIACH JIeHexHbIe cpenctBa ¢/Ha Cuer(-a), KiinenT moimkeH oOpatuThes B baHK ¢ MUCbMEHHBIM 3asBIIEHUEM, UMES
npu cebe JOKyMEHT, YAOCTOBEPAIOIINK JTMYHOCTh, U Y€K, CPOPMUPOBAHHBINA B Pe3yJibTaTe MPOBEACHUS omnepauuu (B
cilyyae eci 4yek Obln pacnedatan). bank paccmarpuBaer 3asBieHUE B TeueHHME cpoka coryacHo m.a. 8.1.4.8.1.5.
HacToammx [IpaBuim, mo pe3ynpTaraM paccMOTpeHHS 3asBJIeHHS baHK BO3BpalaeT AeHeXHbIe cpeacTBa Ha CueT uim
HanpasisieT KinneHTy muchMeHHBIH OTBET, Co/lepKanii HHPOPMAIIHIO O Pe3yJIbTaTe pACCMOTPEHNUS 3asgBICHHUS.

11.5. B ciiydae ecnu BO3HMKJIA CITIOpHAs CUTYaIllH, CBSI3aHHAs C IEPEBOOM JECHEXKHBIX CPEICTB B CUET OIUIA-
TBI YCIIYT B Y CTPOHCTBE CaMOOOCITYy)KMBaHUSA C UCTIOIb30BaHNEM KapThl, KOorja JaHHBIE COOTBETCTBYIOIIETO MEPEBOA
yKazaHbl Jlep)kaTeneM MpaBWIIbHO, a TIEPEBOJ HE MOCTYIHJI COOTBETCTBYIOMIEMY TOIYYaTEII0 CPEACTB, MM €CIIH B
pe3yibTaTe NPOBEJCHHON onepaunu Y CTpoHCTBOM caMooOCTyKuBaHHsl OblT pacnieyaTaH 4ek ¢ nH(opmanuei o mpo-
n3omeanemM cooe, Kinmmenty Heooxoamumo oOpaTuthesi B bank ¢ nmucbMeHHBIM 3asiBIeHUEM, UMes IIpU cebe JOKYMEHT,
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YAOCTOBEPSIONINIA JINYHOCTD, U YeK, C(hOPMHUPOBAHHBIN B pe3yNbTaTe MPOBEACHUS OTNIEpaIliH (B CIIydae €Cly YeK ObLT
pacneuataH). bank paccmarpuBaer 3asBieHHE B TeueHUe cpoka cornacHo m. 8.1.4.,8.1.5. Hactosmux [IpaBun u B
cJydae MOJITBEPKICHHS BBINICYKA3aHHOTO (PaKTa, MPOU3BOANT BO3BpAT ICHEKHBIX CpelicTB KiueHTy wiu Hampasisiet
MEPEeBOJ] COOTBETCTBYIOIIEMY MOJIY4aTeII0 CPEACTB, B IPOTHBHOM ciiydae bank Hampasisier KimeHTy muchMeHHBIH
OTBET, CojiepKaIuii HH(POPMAIIHIO O Pe3yIbTaTe PACCMOTPEHUS 3asSBICHHUS.

11.6. B ciyuae BOZHMKHOBEHHsI HEOOXOIMMOCTH BO3BpaTa MepeBOja M/MiIM BHECCHUS! M3MECHEHUH B JaHHBIC
MepeBojia B CBSI3U C AOMYIMeHHON JlepikaTerneM OommOKOM IpH OIjIaTe COOTBETCTBYIOMIEH YCIYTH C UCIOIB30BaHUEM
Kaptsr, JlepxaTtemto He0OX0AMMO 0OPaTUTHCS K COOTBETCTBYIOMIEMY MOTydaTeI0 CPECTB.

11.7. B ciyuae nosiBienust cboes B padote Kaptel min Beixoga Kaptel u3 ctpost Knuent nomkeH oOpaTuThCst
B baHK 17151 BRIACHEHUS IPUYMH NOSIBIIEHUS cO0eB WK Bbixona KapTel U3 cTpost u, mpu HeoOXOAMMOCTH, 3aMeHbI Kap-
Th1. OTBETCTBEHHBIN COTPYAHUK baHka mccnemyer xapakTep moBpexaennit Kaprer n mposepsier Kapty B cinyxeOHOM
tepmuHaine. B cinyuae neobxonumoctu Kapra ornpasmsercst Ha skcneptusy. Cpok akcnepTussl - 14 pabouux aHen.
o pemieHnto OTBETCTBEHHOTO COTPYIHMKA baHKa UM cOTNIacHO 3aKIIIOYEHMIO SKCTIepTOB 3aMeny KapTel mponsBoaut
bank win KiueHT 3a cuet cBoux CpejCcTB.

11.8. B cirygae ecnu ipownzonio 6okupoBanue Kapter 6e3 pacnopstxerns Kimenra, oH g0mkeH 00paTUThCS
B baHk ayis BeIssCHEHUS MpuuuHb OnokupoBanust Kaptel. Kapta MoxeT ObITh 3a0JI0KUpOBaHA B COOTBETCTBUU C Pas3-
nenoM 7 Hacrosimux [IpaBui. B 3aBucuMocTy ot npuunHbl 010kupoBanus KapTel, OTBETCTBEHHBIN COTPYIHUK baHka
6o pazdmokupyet Kapry, mn6o KimeHTy pa3zbsacHSIIOTCS MPpHYUHBL, TT0 KOTOPBIM ero Kapra Opiia 3ab6mokupoBaHa u
coo01IaeTcst 0 Mepax, KOTOpble He00X0ANMO NPEANPHUHATH 11 BO30OHOBIIEHHS padoThl KapThl.

12. IOPAJOK HH®POPMUPOBAHUSA KJIMEHTA O COBEPHIEHHBIX OITEPALIUAX

12.1. bank undopmupyer Kinnenra — opuaudeckoe JTUI0/MHINBUAYATHHOTO MPEAIPUHUMATENS O COBEpILIe-
HUU orepanuii (00 MCHOTHEHNN pacropspkeHui KimeHTa) ¢ ncnonbs3oBanneM Kapt (ux pekBU3WTOB), MO PakTy WUX
npoBeneHust Cuety, OMHUM M3 CICOYIOLUIMX CII0c000B, BBIOpaHHBIX KilneHTOM B mpenocTaBleHHOM MM MHCHMEHHOM
3asIBIICHUU:

® IIyTeM HAaINpaBlCHUs YBEAOMJICHHHA Ha ajpec SJIeKTpoHHOH mouThl Kimuenra. B 3ToM ciydae o0si3aHHOCTH
Banka no uadopmupoBannio Kirenra o coBepiienun onepanuii (00 nucnonneHnn pacnopsbkenuid KimenTa) c
ucronb30BaHueM KapTel win ee peKBU3UTOB MPHU3HACTCA HCIIOJHEHHOW (MOMEHTOM noiydeHus Kianentom
WHPOPMALIUM CUMTAETCS) — C MOMEHTa HampaBieHUss BaHKOM COOTBETCTBYIOIIETO YBEAOMIICHUS Ha aJipec
3NEeKTpOHHOM nouThl Kinenra;

e myreM pasmerneHus nHpopmarmn B Cucteme «aTepHET-KITMeHT» IIpH HAIMYMK 3aKIIFOYEHHOTO MeX Ty baH-
koM u Kimenrom cornamenus o6 oOMeHe 3JEeKTPOHHBIMU JOKYMEHTAaMH € UCHOib30BaHHEeM Cucremsl «H-
tepaeT-KimmenT». B 3TOM citydae o6s3anHOCTs banka mo uHpopmupoBanuio KineHra o coBepiieHnn onepa-
it (06 ucnonHeHun pacnopsbkeHuil Kimenra) ¢ mcnonb3oBanneM KapTel nin ee pekBU3UTOB MpHU3HAETCS
HCTIOJIHEHHOH (MOMEHTOM noy4eHus: KnuentoM nHpOpMaiy cuuTaeTcs) — ¢ MOMEHTa pa3MelieHus bankom
nHpopmanun B Cucreme «urepuer-Knuent»;

e TIyTeM BbLAAYHM BhIMHCKH Mo Cuery Ha OyMa)KHOM HocuTene npu nocemnienny Kinnentom banka. Beimucka no
Cuery opmupyercsi baHkoM 1Mo mMepe coBeplleHHUs ollepaliii u npenocTabisercs KIMeHTy B MOMEHT €ro
obpamienus B bank. B atoMm ciydae o6s3anHOCTh banka 1o nHpopmupoBanuto Kimenrta o coBepiieHnu orie-
pauuii (00 ucronHeHnu pacnopspkeHnid Kimenra) ¢ ncnonp3oBanreM KapTbl mim ee peKBU3UTOB MIPU3HAETCSA
WCTIOJTHEHHOH (MOMeHTOM mosrydenust KirmenToM nH(popMaiu cuntaercsi) — ¢ MoMeHTa popmupoBanus ban-
KOM BBINTHUCKH [0 KOPIIOPATUBHOMY TEKYILIEMY CUETY.

HononauTtensHo KiIMeHT uMeeT BO3MOXKHOCTh MOAKIIOYNTE yeiayry SMS-undopmupoBanus o0 onepanusx, co-
BEpILIaeMbIX C UCIoyIb30BaHneM KapTsl uinn ee pexBu3uToB (ycimyra « MoOwibHbINH baHk»), HA OCHOBaHHMH 3asIBJIICHUS B
COOTBETCTBHU C JielicTByromume Tapudamu. B qanHoMm ciydae o6s3anHOCTh banka o nHpopmupoBanuto Kirenra o
COBEpILICHUU UM onepanuii (00 ucrogHeHun pacnopsbkeHnii Kinenta) ¢ ucnonbs3zoBanueM KapTel mim ee peKBU3UTOB
MPU3HACTCA HCIIOJHEHHONH (MOMEHTOM monydeHuss KinneHToM WHGpOpManuu CYUTaeTCs) ¢ MOMEHTa HalpaBlICHUS
Kmuenty SMS-coo0iienust Ha MOOWIIbHBIN TenedoH Kinenrta, ykazaHHBIH B 3asBICHHH.

12.2. bank undopmupyer KireHra — pU3NIECKOE JIUI0 O COBEPIICHUH KaKIOW ornepaiud (00 MCIIOIHEHUH
pacniopsbkenuit Knnenra) ¢ ncnosip3oBanneM KapTel WM ee peKBU3UTOB OJHUM U3 CIIEIYIOIINX CIIOCOOO0B:

e uepes IMYHBIA KabuHeT rpu nomoutu Cuctemsl «MHTepHET-baHk»;

e [IyTeM BBIJA4d BBIIIMCKH 10 TEKYIIEMY CUeTy Ha OyMa)kHOM HOCHUTEJIe MpH nocemeHun Kimenrom nonpase-
nenus banka. Beinucka mo tekymemy cuety gopmupyercss baHkoM Ha exeaHEBHOW OCHOBE B pabouue JHU
banka mo coctostamMIo Ha 23:59:59 mpenpiaymiero padbodero MHsS W npenocTaBisiercss KIMMeHTy B MOMEHT ero
oOpatieHus B noapasaencHue banka.

WndopmupoBanue Kinenra yepe3 nuunblii kabuaeT npu nomoiu Cucremsl «HTepHET-baHK» OcymiecTBisercs

bankom B cirydyae mogkmrouenus Knnenrta k Cucteme «uTepHET-baHk» HAa OCHOBaHWM COOTBETCTBYIOIIETO 3asBJIe-
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Hus KimenTa. B nHBIX cimydasx uHpopmupoBanue KimeHTa ocymiecTBIsSeTCs MTyTeM BBIIAYX BBIITUCKH M0 TEKYIIEMY
cueTy Ha OyMa)KHOM HOCHTeJe IpH nocetneHun Kinnentom noapasaenenus banka.

Ob6s3anHOCTS banka mo mHpopmupoBanuio KimeHTa o coBeplICHHHM UM KaXIOW ONepalyy ¢ MCIOIb30BaHHEM
KapTs! nim ee pekBU3UTOB (MCIIOIHEHUH pacniopsbkeHns: KimenTa) mpu3HaeTcss HCIOTHEHHON (MOMEHTOM HOJTYYeHHS
KimmeHToM mHGOpMAaIINKA CIUTACTCS):

® [IpH UCHOJIB30BaHMU JUYHOTO KabuHeta Cucremsl «HTepHeT-bank» - ¢ MoMeHTa pa3menienus bankom uH-

¢dbopmannu B TMYHOM KaOWHETE;

e 1pu nomydeHuu KimeHToM BHIMHUCKH Ha OyMa)KHOM HOCHUTENE - C MOMEHTa (hOpMUpPOBaHUS baHKOM BBIHCKH

o TekymeMy cuety. Kimenty pekomenayetcst oOpamarhest B baHk 3a BEIMICKON Ha OyMa)KHOM HOCHUTEJE He
pexe 1 pa3a B Mecsll.

HononauTtensHo KIueHT uMeeT BO3MOKHOCTh MOAKIIOUNTE yeryry SMS-undopmupoBanus o0 onepanusx, co-
BEpIIacMbIX C UCHONb30BaHueM KapTol wim ee pekBu3uTOB (cepBrc «MoOWiIbHbIH baHk»), Ha OCHOBaHUH 3asBICHUS
B COOTBETCTBUM C neicTByromumMu Tapudamu. B nanHoM ciydae o6s13aHHOCTh banka mo nabDopMupoBanuio Kinenra
o coBepiueHuu [leprkaTeneM Kaxa0i ollepaliy ¢ UCIoNb30BaHueM KapTel win ee peKBH3UTOB (MCIOTHEHUH PAcIo-
psokenust [eprkatens) mpu3HaeTcs UCIIOJHEHHON (MOMEHTOM mojiydeHus KiuentoM MHQOpMayu CUUTAeTCs) C MO-
MeHTa HarpasieHus: Kimmenty SMS-coobmiennst Ha MoOMITbHEIH Tenedon KnnenTa, yka3aHHBINA B 3asIBICHUH.

12.3. KimreHT MOKeT H3MEHHUTH cIoc00 MHPOPMHUPOBAHHS O COBEPIIEHUH onepalyii mo CdeTy ¢ UCIoIbp30Ba-
HueM Kapt i ee pekBU3UTOB, 00paTHBLINCH B BaHK ¢ MMCbMEHHBIM 3asiBJICHUEM, COCTaBICHHBIM 10 opme baHka.

13. OCOBBIE YCJIOBUA

13.1. KnuenT npusHaeT ornepaiuu, Ipou3BeaeHHbIe ¢ ucnoib3oBanueM Kaptel u [IMH-kona, nin pekBU3UTOB
Kaprsl, onepaiusmMu, OCyIIeCTBICHHBIMH 110 pacnopsbkeHuto Kimenra.

13.2. Ilpu mammunu cornacus Knnenra bank BmpaBe HanpaBisATh IO PEKBU3UTAM, NIPETOCTABICHHBIM B 3asiB-
JeHud (B T.4. MO aJpecy PEerucTpalru, aJpecy MEecTa KHUTEIbCTBA, aJpecy AJIEKTPOHHOM MOUTHl JHOO0 10 HOMEpam
TeJIe(OHOB COIJIaCHO UMerolelcs y banka nndopmaryn) cooOieHusi HHGOPMAIMOHHOTO, PEKJIIAMHOTO XapaKTepa.

13.3. Bce nicbMa, yBeTOMIICHUS, H3BEIICHUS U WHBIE COOOIEeHUs HampasisitoTess CTOpOHAMU APYT APYTY O/I-
HUM M3 CIEAYIOUINX CIIOCOOOB:

13.3.1. yepe3 OT/IeNICHHUS TOYTOBOM CBSA3U — COOOIICHHE CYMTACTCS MoJydyeHHbIM KirenToM o ucreueHuu 10
pabounx IHEH co AHS OTIPaBICHUS 3aKa3HOTO mucbMa. CoOOIIeHHS HAMIPABIISIOTCS 110 apecy (haKTHIECKOTO TPOKH-
BaHMs, yKa3zaHHOTO KimeHToM B 3asBICHNH, U CUUTAIOTCS JOCTABICHHBIMH, Aaxe ecii KimeHT mo stomy aapecy 6o-
Jiee He TMPOKHUBAET;

13.3.2. uepes mompaznenenne banka — cooOIIeHNe cUUTaeTCA MOTydeHHBIM KineHTOM B 1aTy BpydYeHHs, yKa-
3aHHYIO B OyMa)KHOM 9K3EMIULIpEe COOOIICHHUS;

13.3.3. nyrem Hanparienus SMS-coo0ieHust Ha MoOWIbHBIN Tenedon Kimuenra. CooOliieHre cunTaeTces mo-
nydeHHbIM KimeHToM ¢ MOMeHTa HalpaBJiieHHsi baHKOM COOTBETCTBYIOIIETO COOOIICHUSI HA HOMEP MOOMIIBHOTO Te-
nedona Knuenra.

13.4. Tlpu pacropxenun JloroBopa bank Gmoxupyer Bce Kaptsl, BeiianHbie k CueTy, He3aBUCUMO OT (pakrta
WX BO3BpAaTa.

14. TIOPSIJIOK BHECEHUSA W3MEHEHUM W JOIOJHEHUW B NMPABWJIA HWCHNOJbB30OBAHUA
BAHKOBCKUX KAPT, TAPU®bI, IUMUTHI.

Tapudpsri, [IpaBuna, Jlumuter pasmematorcs baHkoMm B CTpyKTypHBIX TIofipa3ienieHusix baHka u Ha ouIrabHOM
caiite banka B cetn IHTepHeT 10 azpecy WWw.nico-bank.ru.

Bauk BnpaBe BHOCHTH u3MmeHeHus: B Tapudsi, [IpaBuna, JIMMUTBI, BBOAUTH /U3MEHATH/OTMEHSATh PUIOKCHHUS K
[IpaBunam, eciiv HHOE HE YCTAHOBIIEHO ycaoBusiMu Jlorosopa.

HNudopmarus o BHecennn uzMeHeHu B Tapudsl, [IpaBuna, JInMuThI, 0 BBE/IeHNH /M3MEHEHNN/OTMEHE TIPHIIO-
xkennit Kk [IpaBmram moBoamrtcst bankom 1o cBenenus KimmeHta mocpencTBoM yBeIOMIICHHS HE To3aHee, yeM 3a 10
(JlecsTh) KaJeHIAPHBIX ITHEH MO MaThl BCTYIUICHHUS B CHITY TAKMX M3MEHEHUH. YBEIOMIICHHUE OCYIIECTBISETCS MyTEM
pa3MenieHns COOTBETCTBYIOMIEH HH(pOpMAaNUy B OepaIiioHHbIX 3a1ax baHka 1 Ha odumaibHOM caiite banka B ceTn
WurepHer 1o aapecy WWw.nico-bank.ru.

15. PEKBU3UTHI BAHKA U KOHTAKTBI CJIYKB KJIMEHTCKOM MO JJIEPKKH
Hanmenosanue: [IYBJIMYHOE AKIITMOHEPHOE OBII[ECTBO «HOBBIY MHBECTUIMIOHHO-

KOMMEPYECKH1 OPEHBYPI'CKHI1 BAHK PA3BUTHS ITPOMBILIIEHHOCT Wy (ITAO «<HUKO-BAHK»);
Mecto HaxoxaeHus (mouToBsbIi agpec): Poccus, 460000, r. Opendypr, ya. [Ipasasl, 1. 14;
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http://www.nico-bank.ru/
http://www.nico-bank.ru/

KoppecnornenTckuii caet Ne 30101810400000000814 B Otnenennn mo OpeHOYprckoit ooactu Y paibcKoro rias-
Horo ynpasneHus llenTpansHoro 6anka Poccuiickoii denepanuu,

HMHH: 5607002142;

BUK: 045354814;

KonTakTtHble TenedoHbI:

+7 (3532) 34-90-32 — o pexxumy pabotsl banka

+7 (3532) 20-55-42 (B dhemepamproM popmare +79033605542) — «ropsyas auHus» bauka (exemanesHo ¢ 9:00 qo
20:00)

Cayxba KIMCHTCKOW MOJIEPKKH Jepxarteneii kapT MasterCard:

8-800-200-45-75 (kpyraocyTo4yHo, OecriaTHo, AeHCTByeT Ha Tepputopun PD)

+7(383) 363-11-58 (kpyriiocyTo4uHo, AEHCTBYET Ha TeppuTopun PD u 3a mpenenamu PD)

Cnyx0a KIMESHTCKOW TOJICPIKKH JiepkaTesieli kapt «3osortas KopoHa»

8-800-200-55-75 (kpyraocyTo4yHo, OecriaTHo, AEHCTBYeT Ha Tepputopuu PD)

Pakc: +7 (3532) 34-00-34
E-mail: nico@nico-bank.ru
OduumanpHbli caiit B cetn MaTEepHET: WWW.Nico-bank.ru

HpaBI/ma HCIIOIb30BaHUS OaHKOBCKHX KapT
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Ipniaoxenne Ne 1 IlamsiTka
«O Mepax 0e30IaCHOI0 HCNO/Ib30BAHNs 0AHKOBCKUX KapT»

CoOmoneHne pekoMeHaanui, conepxammxcsi B [lamsaTke, MO3BOIUT 00ECIEUUTh MAKCHMAIBHYIO COXPaHHOCTh
Kaprtsl, ee pexBuszutos, [INH-koga ¥ Ipyrux JaHHBIX, a TAKKE CHU3UT BO3MOKHBIE PUCKH IIPU COBEPIICHHUH ONepa-
1ui ¢ ucronb3oBanneM KapTtel B YcerpolicTBe caMo00CTy )KHBaHMSL, TTPH OE3HATMYHON OTIaTe TOBAPOB U YCIYT, B TOM
yucie uepes ceTh HTepHeT.

OO0mue pexoMeHIAMHT

1. Hukorna ne coobmaiite [IMH-koa TpeTbum unaM, B TOM YHCIIE POACTBEHHUKAM, 3HAKOMBIM, COTPYJHHKAM
0aHKa, KaccupaM | J1Miam, nomoraromum Bam B ucnonp3oBanuu Kapter.

2. I[INH-ko HE0OX0AMMO 3aIIOMHUTD WIIH B CIIy4ae, €CJIU 3TO SBISETCS 3aTPYAHUTEIBHBIM, XPAaHUTh €T0 OT/ACNb-
HO oT KapTel B HEIBHOM BHJIE U HEAOCTYITHOM I TPETHUX JIMII, B TOM YHCJIE POJCTBEHHUKOB, MECTE.

3. Hukorga Hu mpu Kakux oOCTOATENbCTBAaX HE mepenasaiite KapTy aiis Mcmonb30BaHusl TPETHUM JIMLAM, B TOM
YHCIie POJCTBEHHUKAM, 3HaKOMbIM. [lepenaya tperbum JuniaMm Kaptel u npenoctasnenue ceeaenuit o [IMH-kone siB-
nseTcs HapyleHueM Hactosmux [IpaBun u Biaeder B nmocnenyromieM oTka3 baHka B BO3MEIIEHUH JCHEXHBIX CPEJICTB
Jlepkarento 10 HECAaHKIUOHUPOBAHHBIM OIIEPALVSIM.

4. Kapra, nepenanHasi TpeTbeMY JIUILY, MOXKET OBITh UCIIOJIB30BaHA IIPU COBEPILEHUH IPOTUBONPABHBIX ACHCTBUH.
B pesynbrare depxatens KapTel HeceT puck ObITh IPUBICYEHHBIM K OTBETCTBEHHOCTH KaK COYYACTHUK.

5. Ecnin Ha Kapte Hanecensl paMuins U uMsa pU3MYECKOTO JIAIA, TO TOJIBKO 3TO (PU3HUYECKOE JIUI0 UMEET MPaBO
rcnonb3oBaTh Kapry.

6. [Ipu nomyuyennn Kapthbl pacnummrecs Ha ee 0OOPOTHOH CTOPOHE B MECTE, MPEIHA3HAYCHHOM JUIs MOAMHUCH
Hepxatenst KapTel, eciii 3T0 npeaycMOTpeHo. ITO CHU3UT PHUCK Hcnonb3oBanus Kaptel 6e3 Bamiero cornacus B ciny-
yae ee yTparshl.

7. bynbTe BHUMAaTeNbHBI K yCIOBHSIM XpaHeHUs W ucmonb3oBanus Kaptel. He moasepraiite Kapry mexannde-
CKUM, TEeMIICpaTyPHBIM U 3JICKTPOMAarHUTHBIM BO3JICHUCTBUSM, a Takke M30eraiite momaaaHvs Ha Hee Biaru. Kapry
HEJIB3S XPAHUTh PSAIOM C MOOMJIBHBIM TeJIe)OHOM, OBITOBOM M O(MCHOM TEXHUKOH.

8. Kareropuuecku 3ampemiaercst uCIojb30Banue KapTol B yCTpoilcTBaX, HE IPEeIHA3HAYEHHBIX 711 3TOr0, HaIpu-
Mep, TeleOHHBIX alnapaTax WiId B METPO (3TO BBI3BIBAET XapaKTepHble noBpexaeHus: Kaprtel, nocne xoroporo Kap-
Ta HE MOJICKUT BOCCTAHOBJICHHIO).

9. Bo Bcex ciryuasix moBpexaeans Kapter HeobxonnmMo odpaTutbes B baHk.

10. Tenedon CnyxObl KINEHTCKOM MOAIep KKK aepxareneid Kapt ykazan Ha 06opoTHoii cropone Kaptel. Taxke
HEOO0XOIMMO BCeria MMeTh Npu cebe KoHTakTHEIE Tenedonbl banka n Homep KapThl Ha apyrux HocuTensx nHGopMma-
LUH: B 3alIUCHOM KHIKKE, MOOMJIEHOM Tese(OHE W/WIIN JPYTUX HOCHUTEISIX MH(OpMAIMK, HO HE PSIOM C 3aIHChIO O
ITNH-koze.

11. C uenpio npeAOTBpaIEHUS HETIPABOMEPHBIX JIEHCTBHI 110 CHATHIO BCEH CyMMBI IEHEXXHBIX cpelncTB co Cuera
1eJ1eco00pa3HO yCTaHOBUTH CYTOYHBIHM JIMMHUT Ha cyMMY onepauni mo Kapre u oZHOBpEMEHHO HOAKIIOYUTEH YCIYTY
OIIOBELICHHUSI O MPOBEICHHBIX ONEpalUsIX (HampuMmep, ONOBEIIEHHE MMOCPEeICTBOM SMS-COO0IIEHNIH WM UHBIM CIIO-
cobom).

11. [pu noxy4eHun MpochObl, B TOM YHCIIE CO CTOPOHBI COTPYIHHKA OaHKa, COOOUIMTH TIEpCOHANIbHBIE JTAaHHBIC
i uHpopmaruo o Kapre (B Tom uncne [IMH-kox) He coobmaiite ux. [lepesBornte B baHk u coo0muTe 0 JaHHOM
(axre.

12. He pekoMmeHryeTcst OTBeUaTh Ha IEKTPOHHBIE TIHChMa, B KOTOPBIX OT UMEHU baHka mpeanaraercst mpeaocTa-
BUThH NepCOHaJIbHBIE NaHHble. He ciaenyiiTe mo «ccbuikamy, yKa3aHHBIM B IMChMax (BKIIIOYasi CChUIKM Ha caiT baHka),
T.K. OHA MOTYT BECTH Ha CalThI-IBOHHUKH.

13. B nensx uH(MOPMAIMOHHOTO B3aMMOJIEHCTBUSI ¢ baHKOM pEeKOMEHIyeTCsl UCTIONB30BaTh TOJILKO PEKBU3HUTHI
CpeAcTB cBA3U (MOOWJIBHBIX M CTallMOHAPHBIX TeJePOHOB, (HakcoB, CAiTOB/MOPTAIOB, OOBIYHON U AJIEKTPOHHOM IOY-
THI U TIp.), KOTOPBIE YKa3aHbl B JOKYMEHTaX, MOJyYeHHBIX HENocpeaAcTBeHHO B baHke.

14. TlomuuTe, uro B cioydae packpeitusi [IMH-koma, mepcoHaNbHBIX JaHHBIX, YTpaThl KapTel cymecTByeT puCK
COBEpIIICHNS HEMPABOMEPHBIX IEHCTBHUH € ACHEXHBIMHU cpeAicTBaMu Ha Bamem Cuere co CTOPOHBI TPETHUX JIHII.

B caydae ecnu umerotcs npenmnonoxkeHus o packpeituu [IMH-koxa, nepcoHanpHBIX TaHHBIX, MO3BOJSIOLINX CO-
BEPIINTH HETpaBOMepHBIe AeiicTBrA ¢ Bammm Cuerom, a Taxke ecinu Kapra 6puta yrpadena, HE00X0AUMO HEMEJICH-
HO oOpaTuThcs B bank u cnenoBaTh yka3aHusaM coTpyaHuka banka. Jlo momenTa obpamenus B bank Brel Hecere puck,
CBSI3aHHBIM C HECAHKLIIMOHHPOBAHHBIM CIIMCAHUEM JIEHEXKHBIX cpencTB ¢ Bamero Cuera. B cooTBeTCTBUM C 3aKOHOJa-
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TenbCTBOM P® neHEXHBIE cpelcTBa, criucanHbie ¢ Bamero Cdera B pe3ynbraTe HECAHKITMOHHPOBAHHOTO HCITONH30-
BaHus Bameit KapTsl 10 MoMeHTa yBetoMiieHus 00 3ToMm banka, He Bo3MeIaroTcs.

PexoMenaamuu npu cosepuiennu onepamuii ¢ Kaproii B YcrpoiicTBe caMm000cayKUBaHUS

1. OcymecTBasiiTe onepanyuy ¢ HCIOIb30BaHUEM Y CTPOHCTB CaMOOOCTYKMBAHUS, YCTAHOBICHHBIX B 0€30IaCHBIX
MecTax (HampuMmep, B FOCYJapCTBEHHBIX YUPEKACHUSIX, NOAPA3AEICHUAX OaHKOB, KPYIHBIX TOPIOBBIX KOMILIEKCAX,
TOCTHHUIIAX, a9PONOPTaxX U T.IL.).

2. He ucnons3yiitTe ycrpoiicTBa, KoTopble TpeOytoT BBona [IMH-koga ans moctyna B moMmenieHue, e pacioio-
KEHO Y CTPOUCTBO CaMOOOCTY )KUBaHMUSL.

3. B ciryuae ecim mo6Gmm3oct oT YCTpoiicTBa caMOOOCITyKUBAHUSI HAXOAATCS IOCTOPOHHKE JIMIIA, CIIETyeT BBI-
Opatpb Oonee moAxosIee BpeMs i UCTIONB30BaHUs Y CTPOICTBa cCaMO00CTY)KMBaHUsI MJIM BOCTIONB30BATHCS APYTHM
YcrpolicTBOM caMo0OCTyKUBaHHS.

4. Ilepen ucmnonbp30BaHHEM Y CTPOWCTBA CaMOOOCIYKUBAHUS OCMOTPUTE €r0 Ha HAJMYUE JONOJHUTENIBHBIX yCT-
POWCTB, HE COOTBETCTBYIOIINX €T0 KOHCTPYKIIMU M PacojoXeHHbIX B MecTe Habopa [IMH-xonma u B mecte (mmpopesp),
npeqHa3HadyeHHOM i mpueMa KapT (Hampumep, Haqudue HEPOBHO YCTaHOBIEGHHOW KiaBuaTypsl Habopa [1MH-
Koza). B ykazaHHOM cityyae BO3AEPKUTECH OT UCMOIB30BAHMSI TAKOTO Y CTPOHCTBAa CaMOOOCTY )KUBaHMUSL.

5. B cirygae ecnu kitaBuatypa wiaM Mecto A npruema Kapt YcerpoiictBa camooOcCTy )kuBaHHS 000pyIOBaHBI JI0-
MOJTHUTEJILHBIMU YCTPOWCTBAMH, HE COOTBETCTBYIOIIMMH €T0 KOHCTPYKIIUH, BO3AECPKUTECH OT UCTIONB30BaHus KapTel
B JJAHHOM Y CTpPOWMCTBE CaMOOOCTYKMBaHUS M COOOIIUTE O CBOMX IMOAO3PEHUSIX COTpYIHUKaM OaHKa MO TenedoHy,
YKa3aHHOMY Ha Y CTpOHCTBE caMOOOCITyKHBaHUSI.

6. He npumensiiite pusmueckyro cry, 94To0sl BcTaBuTh KapTy B YcTpoiicTBo camooOciyxuBanus. Eciu Kapra
HE BCTaBJIACTCS, BO3ICPKUTECH OT UCIIOIB30BAaHHS TAKOTO Y CTPOICTBa caMOOOCITyKUBaHHUSI.

7. Habupaiite IIMH-kox Takum 0Opa3om, 9TOOBI JIFOIN, HAXOIAIINECS B HEMOCPEACTBEHHOW OJIM30CTH, HE CMOTIIH
ero yBuzetb. [Ipu Habope [IMH-koma mpukpeIBaliTe KIIaBHATYPy PYKOH.

8. B ciyuae ecnu YerpoiicTBo camooOcmykuBaHus paboTaeT HEKOPPEKTHO (HarpuMep, A0JIT0e BpeMsl HaXOIUTCs
B peXHUME OXHUAaHUs, CAMOIIPOU3BOJIBHO Mepe3arpyxaercs), CleyeT 0TKa3aTbCsl OT UCIOIB30BAaHUS TaKOTO Y CTPOM-
CTBa caMOOOCITyKUBaHHs, OTMEHHUTh TEKYLIYIO ONEpaLUIo, HaAXKaB Ha KJIaBUaType KHONKY «OTMeHa», U I0KIAaThCs
Bo3Bpara KapTsl.

9. Ilocne momyyeHHs1 HAJMYHBIX JCHEKHBIX CPEACTB B YCTPOWCTBE CaMOOOCITYXHBAaHUS CJIEAYyeT MepecuuTarb
0aHKHOTHI MTOJIUCTHO, YOeIUThCA B TOM, 4TO Kapra Oblia Bo3BpaieHa Y CTpOWCTBOM CaMOOOCITY KHBAHHSA, JOXKAATHCS
BBIJIa4YM KBUTAHLMH IPU €€ 3alpoce, 3aTeM IMOJOXKHUTh UX B CYMKY (KOILIEJIEK, KapMaH) U TOJBKO IOCIIE 3TOr0 OTXO-
IUTH OT Y CTpOICcTBa caMOOOCTyKUBaHHS.

10. Cnemyer coxpaHsTh pacrie4aTaHHbIE Y CTPOHCTBOM CaMOOOCTY>KUBAaHUS KBUTAHIIUH JJIS TIOCIIEAYIOIEH CBep-
KM YKa3aHHBIX B HUX CyMM C BBITUCKOH 110 Cuery.

11. He npucnymuBaiiTech K COBETaM TPEThUX JIUI], a TAK)KE HE PUHUMAITE UX TIOMOILb MTPH MPOBEIECHUH OTepa-
umit ¢ Kaproii B YerpoiicTBax caMo06CTy>KUBaHUS.

12. Ecnu npu npoBeaenun onepauunii ¢ Kaproii B YcrpoiictBe caMoo0caykuBaHusi Y CTPOMCTBO caMOOOCITyKUBa-
HUS He Bo3BpamiaeT Kapty, ciiegyer mo3BOHUTh B OaHK MO TeleOHy, YKa3aHHOMY Ha Y CTPOMCTBE CaMOOOCITYKHBa-
HUS, 1 OOBSICHUTH OOCTOSITEIhCTBA MMPOU3OIIC/IINIETO, a TAKKe clielyeT oopaTuthest B baHk U janee ciegoBaTh HHCT-
pyKuusMm cotpyanrka banka.

PeKOMeH}IaIIHI/I NP UCMMOJB30BAaHUU KapTI)I AJIs 0e3HAJTMYHOM OILIATHI TOBapoOB " yCJayr

1. He ucnonp3yiite KapThl B OpraHu3aiiusx TOProBIN U YCIIYT, HE BEI3BIBAIOIINUX JTOBEPHSL.

2. TpeOyiite nmpoBeaenus onepanuii ¢ Kaproii Tonpko B Bammem npucytcTBrn. 9T0 HEOOXOAUMO B IIETISX CHIDKE-
HUA PUCKa HEMIPAaBOMEPHOI'0 NOJyuyeHUs Balnx nepcoHanbHBIX JaHHBIX, YKa3aHHbIX Ha KapTe.

3. IIpu ucnonw3zoBannu KapTel Aiis OIIIaTel TOBAPOB M YCIYT KacCHp MOXKET TOTpeOoBaTh OT Biajaemnbiia KapTs
MIPEAOCTaBUTh Tachopt, nmomanucats 4ek wim BBectu [IMH-koa. Ilepen mabopom IIMH-koma ciemyer yoemuThes B
TOM, YTO JIFOAH, HAXOJMSIIUECS B HETIOCPEICTBEHHOUN ONHM30CTH, HE CMOTYT €ro yBHIETh. llepea TeM kak MmoAarnucaTh
YeK, B 00s13aTeILHOM IMOPSAKE MPOBEPHTE CYMMY, YKa3aHHYIO Ha YeKe.

4. B ciyvae ecnu mpu mOmbITKe oryatel Kaproil mmena MecTo «HEyCHemIHas OIlepamus, CIeAyeT COXPaHHUTh
OJIMH 3K3EMILUIAP BBIJAHHOIO TEPMUHAIOM Y€Ka JJIs MOCIEAYIOIIEH IPOBEPKU HA OTCYTCTBUE YKA3aHHOU OIepalny B
BbInucKe 1o Cuery.

Pexomenpanum npu copepuiennu onepauuid ¢ Kaproii yepes cerb HaTepHET

1. He ucnons3yiite I[IMH-kox npu 3aka3e ToBapoB U yCiIyT uepes ceTb MHTepHeT, a Takxe 1o Tenedony/dakcy.
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2. He cooOmaiite nepcoHa bHble naHHble Wi uHpopManmio o Kapre (Cuere) uepes ceth MHTEpHET, Hanpumep
[NNH-kxox, maponu noctyna k pecypcam banka, cpok medictBus KapTel, KpeiuTHBIE JTUMUTBI, HCTOPUIO ONEpaLUi,
MepCOHANbHBIC TaHHbIE.

3. C menbio MpeaoTBpaIIeHHs HEMPAaBOMEPHBIX ACHCTBUH 10 CHATHIO BCEH CyMMBI A€HEXHBIX cpeacTB co Cuera
PEKOMEHyeTCsl Ul OIIaThl MOKYIOK B ceTH MHTEepHET MCronb30BaTh OTAEIbHYIO KapTy (Tak Ha3bIBaeMyro BHPTY-
IBHYIO KapTy) ¢ MpelebHBIM JTUMUTOM, IPEAHa3HAYEHHYIO TOJBKO AJIS YKa3aHHOW 1IeJH M He TO3BOJISIOUIYIO MPO-
BOJIUTH C €€ UCIIOJIb30BAaHUEM OIEpallMi B OPraHNU3aLMSIX TOPTOBIX U YCIYT.

4. CaenyeT 1mosib30BaThCsl MHTEPHET-CATaMH TOJBKO M3BECTHBIX M NPOBEPEHHBIX OpPraHU3alMi TOProBIH U yC-
JIYT.

5. O6s3aTenbHO yOeauTech B MPAaBUIBHOCTH aJpecOB MHTEPHET-CATOB, K KOTOPHIM MOJKIIOYAETECh U Ha KOTO-
PBIX COOMpAaeTeCh COBEPILUTh MOKYIKH, T.K. IIOXOXKUE afpeca MOI'YT UCIOIb30BaThCs ATl OCYILECTBICHUS HEIIPaBO-
MEpHBIX JCUCTBUM.

6. Pexomenayetcsi coBepiaTh MOKYMKH TOJIBKO CO CBOETO KOMIBIOTEPA B LIEISAX COXpaHEHUs KOH(UACHINATBHO-
CTH TIEPCOHANBHBIX MaHHBIX H(1aH) nHpopmaruu o Kapre (Cuerte).

B cnyuae ecim mokynka COBEpIIAETCs ¢ UCIIOJIb30BAHUEM YYXKOTI'0 KOMITBIOTEpa, HE PEKOMEHAYETCSl COXPaHATh Ha
HEM TMepCOHAaJbHbIC JaHHBIC W APYTYI0 MH(OpMAaIHIO, a TIOCie 3aBEpLICHUS BCEX OMNepaluid HYXKHO YOeIUThCs, Y4TO
NepCOHANbHBIC JJaHHBIC U Apyras HHQOpMalMs He COXpaHWINCh (BHOBb 3arpy3HB B Opaysepe web-CTpaHHIly IpoJiaB-
113, HA KOTOPOM COBEPIIAINCH IOKYTIKH).

7. YcTaHOBUTE Ha CBOH KOMITBIOTEP aHTHBUPYCHOE MPOTrpaMMHOE 00eCIeUeHHE B PETYIIIPHO MPOU3BOAUTE €ro
00OHOBJICHHE W OOHOBJICHUE JPYTUX UCIIONIB3yeMbIX BaMu mporpaMMHBIX TPOAYKTOB (ONEpalHOHHON CUCTEMBI U IIPH-

KJIaIHBIX IPOrPaMM), 3TO MOKET 3aLUTUTh Bac OT MPOHMKHOBEHHUSI BPEAOHOCHOTO MPOrPaMMHOT0 00€CIIeYeHusI.
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