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ITPABHJTA
HCII0JIb30BAHMS 0AHKOBCKHMX KApT

1. TEPMUWHBI U ONPEJAEJIEHUSA

ABTOpHM3alus - IpoLEAypa HOIYUYEHHs pa3pelleHs] Ha COBEPLICHUE OIepalry ¢ ucrnosb3oBanueM Kaptsl win
€€ pEeKBHU3UTOB.

AKTHBANMA - poleypa OTMEHBI baHKOM yCTaHOBIEHHOTO NP BbITycke KapThl TEXHUUECKOT0 OrpaHUYEHuUs Ha
coBeplieHue JlepxkareneM pacXOIHBIX ONepauuii ¢ ucnoibp3oBaHueM KapTel, mpeaycmarpuBaromiero otkas banka B
Mpe0CTaBIeHNHY ABTOPU3ALIMN HE3aBUCUMO OT pa3Mmepa JIuMuTa aBTopH3anuu.

Bank — ITYBJIMYHOE AKIIMOHEPHOE OBIIECTBO «HOBbIM MHBECTULIMOHHO-KOMMEPYECKUI
OPEHBYPI'CKUI BAHK PA3BUTUS ITPOMBIIIJIEHHOCTH» (ITAO «HUKO-BAHK).

BankoBckan kapra (Kapra) — smutupoBanHas (BeIylieHHas) baHkoM pacueTHas Kapra/KopropaThBHas Kap-
Ta/KpeauTHas KapTta [lnaTtexxHoil cucTeMsl, SIBISIOMIASACS HJIEKTPOHHBIM CPEICTBOM IUIATeXa U NMpeAHa3HAYEHHAs IS
(dhopmupoBanuss KimmeHTOM pacropspkeHH Ha coBepiieHHe omeparuii mo CueTy B COOTBETCTBHUM C 3aKOHOAATEIb-
ctBoM P® u JloroBopom.

BbankoBckuii cuer (Cuer) — cueT, oTkpeiBaecMbIii Kinenty B pamkax JJorosopa.

Beinucka - order, cogepxamuii nHGopManuio 06 onepanysx, COBEPIICHHBIX M0 CUeTy B T€UEHHE ONpeeseH-
Horo nepuoja. lIpenocraBnsercs bankom o popmupyercss KimeHTOM caMOCTOATENBHO B Y CTPOMCTBaX camMo00-
CIIy’)KMBaHMsI baHKa WM ¢ MCMONB30BaHUEM CEPBUCOB JUCTAHIMOHHOTO OAHKOBCKOTO oOciykuBanus. [Ipu popmu-
POBaHUM BBITUCKH B Y CTPONCTBaX caMooOCIykuBaHusa baHka B Hee BKIIOYAIOTCS OIPaHUYCHHOE YUCIIO TOCIEAHUX
omeparnwii mo CueTy (Kak mpaBuiIo, 5 MOCIETHAX ONepPaITiii).

Jepxatenb — dusuueckoe nuno (KiaueHt mwin ynomHomoueHHoe KiMeHTOM JIMI0), HA UM KOTOPOT'O B COOTBET-
CTBUU C JICHCTBYIOLIUM 3aKOHOAATENbCTBOM P®D, HopMaTtuBHBIMU JOKyMeHTaMu banka Poccun u IlpaBuiiaMu BbInmy-
meHa baHKoBcKas KapTa.

JloroBop — 10roBOp TEKYIETO OAaHKOBCKOT'O CUETa/IOTOBOP KOPIIOPATHBHOTO CUETA/OTOBOP MOTPEOUTEIHCKOTO
KpeauTa, MperoCTaBIsAeMOro C UCIOIb30BAaHUEM 3JIEKTPOHHOIO CpesCTBa IiaTexka (KpeIWTHOW KapThl), 3aKIIOUEH-
HbI Mexy Knuentom u bankom.

JokymeHT mo onepanusam ¢ ucnoiab3oBanuem Kaprtsol (JlokyMeHT) — TOKyMEHT, COCTaBICHHBII Ha OyMaKHOM
HocuTene (4eK / KBUTaHnus / oTTHCK ¢ KapTel (cnuim)) u/uiau B 3J€KTPOHHON (hopMe, OATBEPIKIAIONINI COBEpIICHUE
OIIEpaLlK C UCIOJIb30BaHuEM KapTbl W/miu ee peKBU3UTOB U SIBISIOLINICS OCHOBAaHHEM JUIS OCYLIECTBICHUS pacyue-
TOB I10 3TUM OIEPALHSIM.

JomosnutenbHas kapta — Kapra MmexxayHnapoaHoi miatexHoi cucrembl MasterCard WorldWide, BeinyiieHHast
o 3asBneHuro Knuenta nononaurensHo k OcHoBHOM Kapre Ha nmsa Knuenra nim ykasannoro Kinunentom Jlep:xare-
JIS1.

3aeMmMK — NpUMEHUTENBHO K HacTosmmM [IpaBmiam - ¢usmueckoe nuio, opopmusinee KpeautHyro kapTy Ha
YCIIOBUSIX, OMPEIENIEHHBIX T0TOBOPOM MOTPEOUTENHCKOTO KPEeIuTa, MPEIOCTaBIIEMOTO C UCIIOIb30BAHUEM DIEKTPOH-
HOTO Cpe/CTBA MJaTexa (KPeAUTHOH KapThl).

3asiBieHUe — 3asBJICHHUE O Bbllaue baHKOBCKOM KapThl, cocTaBienHoe Kirentom no gopme banka.

HNnenTtudgmkanmsa — COBOKYMHOCTh MEPONPHUATHII MO YCTAaHOBJIEHHIO ONpPEAETICHHBIX 3aKOHOAAaTelhcTBOM PO
cBeneHuni o KimeHTax, nx npeacTaBuUTeNsiX, BRIFOAONpruoOpeTaTensx, OeHeuuapHbIX Biaienblax, o NoATBEpKie-
HHUIO JJOCTOBEPHOCTH 3THX CBEACHHUIl C HMCIOJBb30BAHHEM OPUTMHAIOB JOKYMEHTOB M (WMJIM) HaJJIeXalluM oOpa3oM
3aBEPEHHBIX KOIHUM.

Kauenr - pusnueckoe M0, HHIUBHYATBHBIA TPEAPUHUMATEIb, FOPUANYECKOE JIUII0, 3aKiTfounBIiee ¢ bankom
Horosop.

Koa 6e3onacaoctu CVC2 — Kox mpoBepKd NOATMHHOCTH KapThl, mpeacTaBisiiomui cob6oil 3-3HauHoe YHcIIo.
Hcnonb3yercs: B Ka4ecTBe 3alUTHI MPH MPOBEJCHUHU OTUIATBHI/TIOKYIIKH B CeTH MHTEpHET, JOTOIHUTENHLHO K HOMEPY
Kapts! u cpoky neiictusi. Haxonutces Ha o6opoTHo#i cropone KapTsl, Ha mosoce Ajsl OAMUCH.

Konosoe c10B0 — koMOuHa1Ms OyKBEHHBIX CUMBOJIOB (OYKB pycckoro aidasura) JuinHON He Oosee 10 cumBo-
JIOB, KOTOpasi UCIIONB3yeTcsl JUIsl yaaieHHo! uaeHTudukanuu npu obpamennn B Ciry>k0y KIHMEHTCKON TOIJIEPKKH
(KonrakT-11eHTp) nporiieccurroBoro mnenrpa Ilnarexnoi cucrembl MasterCard Worldwide (mpumenumo TosbKO K
Kapram MasterCard) wiu B bank no tenedony (ais Kapr «3omoras Kopona» u MasterCard), a takxxe npu nposeze-
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HUU psAzia oreparuii B Y cTpoiicTBax camooOcykuBanus banka. KomoBoe cioBo sBIsIeTCs O€3yCIIOBHBIM CIIOBECHBIM
uaentuduxkaropom Kimenra, 3aMeHSIOMNM PEKBU3UTHL JOKYMEHTA, YIOCTOBEPSIOIIETO JINYHOCTD, B CIIydasX, Ipeay-
cMOTpeHHbIX HacTosmmMH [IpaBunamu. Kogosoe cioBo onpenensercs KinueHToM caMOCTOSTENBHO.

JlumMuThl coBepuieHusi omepanuii (JIMMUTBI) — yCTaHOBJICHHBIC BaHKOM MaKCHMAaJIbHBIE CYMMBI/KOJIHYECTBO
oIiepaluii, JOCTyMHbIE AJs coBepIueHus 1o Kapre onpeaeneHHOro BUAa B OIPEAEIEHHBIN IPOMEKYTOK BPEMEHHU.

HecankuunonupoBaHHas 3ago/keHHOCTD (Texunueckuii oBepapadr) — nepepacxon JeHEKHBIX CPEACTB, 00pa-
3YIOIIUICS B PE3yJIbTaTe IPEBBILICHUS CyMMbl COBEPILEHHbIX KIIMEHTOM pacXOoAHBIX omepanui HaJ OCTaTKOM IO
Cuety. Bo3nukaeT B ciry4ae BeIIOTHEHHS onepaiini o Kapre 6e3 aBropusanmu, cricanns KoMuccuii bankom, koto-
pBle HE YYUTHIBAIUCH IPU aBTOPU3ALNH, IPH MIPOBEIAECHNUN ONEpalyii B BaJIIOTe, OTIMYHON OT BaymoThl CueTa, U BO3-
HUKHOBEHHM KYPCOBOH pa3HUIIbI, B IPYTHX CIIydasx.

OcHoBHas kapTa — Kapra mexaynapogHoi marexHoi cucrembl MasterCard WorldWide, Bermymiiennas mepBoit
k Cuety Ha uMs KnnenTa, wiu BellyckaeMasi Ha 3aMeHy npenpinymeil OCHOBHOW KapThl.

IlepeBbimyck — BoIyck KapTsl 10 clieyronuM OCHOBaHHAM:

IO UCTEUCHNHN CpOKa JIeHCTBUA paHee BeImaHHON KapTthl (Toapko mst Kapt MasterCard);
B CBSI3U C IIOBpEXKAEHUEM, yTpaTtoi KapTsl;

B cBsi3u ¢ yrparoit [IMH-koxa (Tompko mis Kapt MasterCard);

B CBSI3U C Pa3MarHUYMBaHUEM;

B cBs13u ¢ m3MeHeHneM ®UO Jlepskarens (Tompko it Kapt MasterCard).

IIMH-Kkox - ceKpeTHBII THIHBIN apoib (4 mudpsl), CayX)amui Ui TpoBepku npuHaniexxaoctn Kaprer [epxka-
TeJro, m3BecTeH Toibko [lepxkatemo. [IMH-kox siBisiercs amamoroMm coOCTBEHHOPYYHOH moammcu Jlepikarens mpu
aBTOPH3AIUH OTEpalyii B Y CTpoiicTBaX caMOOOCITy)KUBaHHUA M DJIEKTPOHHBIX TEPMHUHAIAX, 000PYIOBaHHBIX YCTPO-
ctBoM A Beoga ITMH-koxa.

IlnaTe:kHasi cucTeMa - COBOKYIHOCTh OpraHU3alUi, B3aUMOJEHCTBYIONIUX MO MpaBUjIaM IJIaTEKHOM CUCTEMBI B
LESAX OCYILECTBIICHHUS IIEPEBOAA IEHEXKHBIX CPENCTB, YYaCTHUKOM KOTOpOH sBigerca bank. B IIpasunax nopx Ilna-
TEXHOUM cucTeMON MoHMMaeTcsi TuatexHas cucrema MasterCard Worldwide w/mnm muiatexxHast cucrema «30J0Tast
Koponay.

Honoanenue Kaprsl co Cuera - oTpaxkenue cpeacts Cuera Ha MukponpoueccopHoit Kapre «3onoras Kopona»
JUIS WX HCTIOJIb30BAaHUSl UCKIIOUMUTENBbHO mocpeactBoM Kaptel. CpencTBa, MOMOJHEHHbIE HA MUKPOIPOLIECCOPHYIO
Kapty «3omnoras Kopona», He JocTymHBI TSl TpoBeeHus oneparuii mo Caery 06e3 ucmonb3oBanus KapTerl.

IIpaBuia — nacrosimue [IpaBuna ucnons3oBannsi OAHKOBCKUX KapT.

IyHkT BhIIauu HAMWYHBIX JeHe:kHbIX cpeacTB (IIBH) — crnenmansHo 000pymIOBaHHOE MECTO COBEpIICHUS
ofiepalyii 1o BelJaue HaJIMYHBIX IEHEXHBIX CPENICTB C UCTOIb30BaHNEM BaHKOBCKMX KapT (Kacca WM OleparoHHas
Kacca BHE KaCCOBOT'0 y3J1a KPeIUTHOM OpraHu3alun).

Pacxoanblii IMMHUT (IMMUAT aBTOPU3AaLMM) — MaKCUMaJIbHAsl CyMMa JEHEXHBIX CPEJCTB, IOCTYIHAs JJIs COBEp-
IIeHHUs ONepanuil ¢ ucrojbp3oBaHueM KapT Wil MX pEeKBHM3HTOB, paBHas CyMMeE OCTaTKa COOCTBEHHBIX JECHEXKHBIX
cpeactB KineHnTa u HEMCTIONB30BAHHOTO JIMMHUTA KPEAUTHBIX CPEACTB (IPH HATTMYMH COOTBETCTBYIOLIMX COTJIAILICHUN
Mexay bankom u Knmenrom), 3a BBIY€TOM CyMMBI 110 COBEPIICHHBIM C HCIIOJIb30BaHWEM KapT Wi uX peKBU3UTOB (B
T.4. KOMHUCCHI), HO HE MTPOBEACHHBIM 10 CHeTy OTeparisim.

Tapu¢bl — yTBep)KICHHbIE B YyCTaHOBJIEHHOM mopsiake Tapu¢sl banka mo oOcCmyXHBaHUIO (HH3MUECKHX
JIUL/FOPUINYECKUX JIUL, ONpeeIoLIne YCIOBUI U CTOUMOCTh oka3aHus bankom KnmeHty ycinyr B pamkax HcIoJi-
Henus Jlorosopa.

Toproso-cepBucnoe npeanpusitue (TCII) — ropuaudeckoe U0/ HHAUBUAYAIBHBINA MPEeINPUHUMATENb, TPH-
HuUMaroniee baHkoBCKHE KapThl B KAYECTBE CPEJICTBA IUIATEKa U COCTaBIIstoIee JJOKyMEeHTHI 1O ONepaLysiM ¢ UCIIONb-
30BaHMEM BaHKOBCKMX KapT B KauecTBE IMOATBEPKIEHH OIUIATHI 3a MPEI0CTaBIsIEMbIE TOBAPHI (YCIyTH).

Tpanzakuusi — onepanus, MHAIUUpPOBaHHas KiueHTOM myTeM mojadu 3JeKTPOHHOTO PacHopshKeHHS, COCTaB-
JICHHOTO ¢ MpUMeHeHneM KapTsl Ui ee peKBU3UTOB.

YerpoiicTBO caM000c/Iy:KMBaAHUS — YCTPOHCTBO ISl OCYIIECTBIICHHS B aBTOMAaTHYECKOM pekume (0e3 yuacTus
ynojgHoMoueHHoro Jiniia banka) Belaauu u (WIM) mpreMa HaIMYHBIX JACHEXHBIX CPEICTB C UCHojib3oBaHueM Kapr,
HJINYHBIX JAEHEXHBIX PAacueTOB U (MJIM) PacyeToB C HcHojib3oBaHueM Kapt, nepemaun pacnopsbkenuil banky o6 ocy-
HIECTBJIEHUH pacueToB Mo nopydyeHuro KineHToB 1o nx baHKOBCKMM cdyeTaM M JUIsl COCTAaBIEHUS JOKYMEHTOB, TOJI-
TBEPXKIAIONTUX TIepeIady COOTBETCTBYIOMUX pacropspkeHuid. [lom YeTpoiicTBaMu caMO0OCITyKUBaHUS B HACTOSIIIAX
[IpaBunax moHUMAarOTCsl GAHKOMATBI M YCTPOMCTBA CaMOOOCITYKMBaHUS ¢ (PYHKIMEH NMpHeMa HaJIMYHBIX JEHEXKHBIX
cpencts (cash-in).

Yr1parta Kaprtel - yreps, kpaxa wnn u3bsitue Kaptel, a Takke mojydeHue HHPOpMaUu O HOMEpe, CPOKe JAei-
CTBHS M KOAMPOBKE MarHUTHOHN TOJOCH (MM MUKpomnporieccopa) KapTel TpeTbUM JIHIIOM B LENTSIX HE3aKOHHOTO HC-
I0JIb30BaHUS.

JuiekTpoHHBIH TepMuHaa (POS-TepMHMHAM) - 3IEKTPOHHOE MPOrPAMMHO-TEXHUYECKOE YCTPOUCTBO, MpEHa-
3HAYEHHOE JIJIsi COBEPILIEHUS orepanuii ¢ ucnoias3oBanueM Kapt u nepenaum banky pacnopsbkenuit Kimuenra o nepe-
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YUCJICHHUU NCHCXKHBIX CPEACTB CO quTa, a TaKKe 1A COCTABJICHUA JOKYMCHTOB, IIOATBEPKAAOIUX COOTBETCTBYIO-
e oncpanuu.

2. OBIIME IMOJIOKEHUS

2.1. Hacrosmmue IlpaBuna perynupyror otHomeHus: banka u KnneHnTta 1 ycTaHaBIMBAIOT MOPSIOK BBINYCKA,
MIpeI0CTaBIIeHs, UCIIONB30BaHMs 1 0bcmyxuBanus Kaprt. Beimyck u oO6cmyxuBanne Kapr, coBepiiienne onepanuii mo
Cuety ¢ ucnoinp3oBaareM Kapt (pexkBm3uTtoB KapTt) ocymiecTBisieTcsi B COOTBETCTBHH C IEHCTBYIOIINM 3aKOHOZA-
TenscTBOM P®, HopmaTuBHBIMU akTaMu banka Poccun, npaBunamu IlnaTexxHbpIx cuctem, JJoroBopoM 1 HaCTOSIIIUMHU
IIpaBunamu.

2.2. YcnoBusa Hactosammx lIpaBun moryTt ObITh npuHATH KiMeHTOM He WHauYe Kak IyTeM MPHCOEINHEHUS K
HUM B IIEJIOM.

IIpucoenunenne Knuenta x ycnoBusM Hacrosmux IlpaBuia mpou3BoAWTCS Ha OCHOBAHMM MOJITHMCAHHOTO
Kimentom JloroBopa u 3asBieHUs 0 BeIade 0aHKOBCKOW KapTEHI.

2.3. Kapra siBnsieTcst coocTBeHHOCThIO baHka. bank uMeer npaBo oTka3biBaTh KieHTy B BoITycke KapThbl mim
ee 3aMeHe, OrpaHMYUBaTh KonuuecTBo KapT, BhimyckaeMbix Ha uMs ogHoro Kmumenra (IepkaTens), a B ciryyasx,
MperycMOTpeHHBIX [IpaBunaMu, mpuocTaHaBIMBaTh WM NpeKpamate aerictsue Kaprel.

2.4. Bank pa3memiaeT TuioBsie Ghopmal Jlorosopa, Hacrosiutue IlpaBuia, Tapudsl, JTumuTel, nabopmaiuo 06
azpecax YCTpoHcTB camooOciyxuBanusa banka B CTpyKTYpHBIX oJpasaeneHusx banka n/unm Ha opunmManbHOM cail-
te banka B cetu MHTepHeT - www.nico-bank.ru.

2.5. CoBepmiats omepanuu ¢ WUCMoOidb30BaHWeM KapTel w/mnu pekBH3uTOB KapThl MMEET mpaBO TOJNBKO ee
Hepxarens. [lepenada Kapter w/unu pexBusutoB Kaptel [lepxaTenem s UCIIONB30BaHUS TPEThEMY JIHILY 3allpeliie-
Ha, paccMaTpuBaercsi baHkoM kak rpy0oe Hapymienue [IpaBui U MOXeT MOBIEYb 32 cOOOM MPHOCTAHOBIICHUE WIIH
npekpamienue nercreust Kaptel.

2.6. lna otpaskeHus omepaiuii ¢ ncrois3oBanueM KapTel w/mnm peksusutoB Kaptel baHk B meHb 3akirode-
Hus [loroBopa otkpsiBaeT Knuenty Cuer. 3auncieHue JeHSKHBIX cpelcTB Ha CUeT MPOU3BOIUTCSA MTyTEM:

® [epeyHCcIeHUs ICHEKHBIX CPEACTB co cueToB B banke (qpyrux 6aHkax);

e BHECEHHs HaJMYHBIX JCHEXHBIX CPEJCTB uepe3 Kaccy baHka wim ¢ ucrmons3oBaHueM YCTpoiicTBa camoo0-
CITy’)KUBaHHsI, B COOTBETCTBUH C TPeOOBAHHUSIMH JEHCTBYIONIETO 3akoHoaaTenbcTBa PO u banka (kpome Kop-
MTOPAaTUBHBIX OAHKOBCKUX KapT).

3auncneHne AEHEKHBIX cpeAcTB Ha CueT B OC3HATUYHOM TOPSIKE, a TaK)Ke BHECEHHWE HAIMYHBIX JICHEKHBIX

cpeactB Ha Cuer mpousBoautcs B Banmote Cuera B cooTBeTCTBHH ¢ Tapudamu, NeicTBYIOMIMH Ha ATy 3aKiioue-
Husi(iepesakmoueHus) Jlorosopa.

3. HOPAAOK ITPOBEPKHU NTPUHAJJIEZKHOCTHU KAPTBI AEPKATEJIIO

ITpoBepka npunamiexxunocty Kaprel Jlepxarteinto ocyecTBIseTcs Ipy €ro 00paiieHnu:

3.1. B cTpykTypHBIE TOApa3ieneHns baHka — Ha OCHOBaHMHU JOKYMEHTA, yJOCTOBEPSIOIIErO JHYHOCTh, U
WHBIX JIOKYMEHTOB, N€peueHb KOTOPHIX omnpezaenseTcss baHKoM B COOTBETCTBHU C TPEOOBAaHUSAMHU JIEHCTBYIOLIETO 3a-
KoHozaTesbecTBa PO 1 BHYTpeHHHX HOPMAaTHBHBIX JOKYMEHTOB baHka.

3.2. B Cnyx0y ximeHTcKo# moanepkku (KoHTakT-leHTp) MPOLECCHHTOBOTO HEeHTpa (MPUMEHUMO TOJBKO K
Kapram MasterCard) wiu B Bank no tenedony (s Kapr «3omoras Kopona» u MasterCard) — Ha ocHOBaHuu (hamMu-
JIMH, UMEHH, oTdecTBa, KomoBoro cioBa, a Taxke nHOW MHpopManuy, ykazaHHOH KinuentoMm B 3asBieHuu (B ciryyae
HEOOXOIUMOCTH).

3.3. BIBH u TCII — Ha ocHOBaHWY nipebsiBiieHuss KapTe u:

e B TepMuHanax ¢ BBojoM [IMH-koxa — BBoaa koppexktHoro [TMH-koxa;

e B TepmuHanax 6e3 BBona [IMH-konma — cBepku moarnvcu Ha 00opoTHOI ctopore KapTsr ¢ monmuckio Jep-

JKaTessl Ha pacyeTHOM YEKe;

Cotpyanuk TCII MOxeT JOMOTHUTEIBHO 3aIIPOCUTh TOKYMEHT, YI0CTOBEPSIOIINI TNYHOCTD.

3.4. B TCII, ocymiecTBIISIIONIMX MPOJAXKH 10 ceTh MHTepHeT — Ha ocHoBaHMU pekBu3uToB Kaptel u Kona 6es3-
omacHoctn CVC2 (ecnu BBenenune Koga Ge3omacHOCTH MPeayCMOTPEHO MPU MPOBEACHUHU OTNEPANU B COOTBETCTBY-
fouiem MHTEpHET-MarasuHe).

3.5. B YerpoiicTBax camooOcnyXuBaHUsI — HAa OCHOBaHUH BBosa KoppekTHoro [IMH-kona, Konosoro ciosa.

4. HOPAJOK BbIITY CKA U OBCJIY’ KUBAHUSA KAPT

4.1. ns nposenenus onepanuii mo Cuery bank Beimaet Jepkartento B monbp3oBanue KapTel, Tum, BUI U KaTe-
rOpHsi KOTOPBIX orpenenstorces Kiuentom mytem odopmienns B baHke cOOTBETCTBYIOIETO 3asiBICHUS.
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4.2. Bauk smutupyer Kaptol cnemyromux TumoB: «3oj0tass Koponay, MasterCard. K onnomy Cuery He Mo-
T'YT BblIaBaThcsa KapThl pa3HBIX THUIIOB.

4.3. bank smutupyetr Kaptsl mnarexxHoi cuctembl MasterCard Worldwide crenyronux kareropuii (B mopsi-
Ke Bo3pacTanus kareropun): MasterCard Standard, MasterCard Gold, World MasterCard Black Edition.

Kateropus JlonomautenpHol KapTel He MOXKET MpeBHIIaTh KaTeropuio OcHoBHON KapThl.

4.4. bank smutupyet KapThl cieyommx BUIOB:

4.4.1. Pacuetnsic baHKOBCKHE KapTHI:

e OcnoBable KapThl, BeIIaroTcs (U3NIECKUM JTUIIAM B Bo3pacte oT 14 net (1o pu3uyeckoMy JIHIly B BO3pacTe

ot 14 o 18 neT TpeOyercs HaMU4He MMCEMEHHOTO COTJIACHS €T0 3aKOHHOTO MPEICTAaBUTENs);

e Jlomomuurensusie Kaptel (mpumeHnmo Tonbko k Kapram MasterCard) Boiatotest o 3asiBienuto Kimenra:

- (PM3MUECKUM JIMIIaM B Bo3pacte oT 18 neT;
- pu3HYecKUM JHIIAaM, TOCTUTIINM 6-JIETHETO BO3pacTa, INpH ycioBuH, uto [depxkarenem OcnoBHoil Kap-

ThI BBICTYIIACT 3aKOHHBIH MPEACTaBUTENb (POANTEND, YCHBIHOBUTEb, ONIEKYH) UM C COTJIacHs IIOCIIEAHETO - TPEThE

JIUILIO.

[lonaya 3asBnenus Ha Bbimyck JlonmonnutensHoi KapTel k Cuery Ha ums Jlepxkartensi, JOMyCKaeTcsl TOJIBKO ca-
muM KitneHrom.

Omnepariy, coBepIIeHHbIE B paMkax Jlorosopa Jepxartenem Jomomautensaoit KapTel, He sBistommMes KineH-
TOM, CUUTAIOTCSI COBEPLIEHHBIMU OT UMEHM M 3a cueT camoro Knmenra. OTBETCTBEHHOCTh 33 YKa3aHHBIE OMNepaliui
Bo3jaraercs Ha Knmenra.

4.4.2. KopriopaTuBHBIE OaHKOBCKHE KapThl — KapThl, BBIMTyIIeHHBIE baHKOM B TIOPSAKE M B COOTBETCTBUU C
J1oroBOpoM KOPIOPATHBHOTO CUYETa, 3aKIIOUYEHHBIM C IOPUAMYECKUM JIMIIOM / HHANBUAYAIBLHBIM MPEeANPUHIMATEIEM,
OT UMEHHU U IO NMOpPYYEHHUI0 KoToporo [lepxaTenu cCOBEpIIAlOT ¢ UCIOJIb30BaHUEM yKazaHHOW KapThl omepauuu mo
KopriopaTuBHOMY cueTy KimeHTa, OTKpeITOMYy B paMKax ykazaHHoro Jlorosopa. Kapra siBasieTcs cpeacTBoM moctymna
K KOpHopaTtuBHOMY cuery KimeHTa M ocyllecTBiIeHMs omepanuid mo Hemy (O€3HAIMYHBIX IJIATEXEH W MOTydYeHUs
HaJIMYHBIX JCHEXHBIX CPEICTB) B COOTBETCTBHM C 3aKOHOAATENbCTBOM PD, ycnoBusimu JloroBopa KOprnopaTUBHOTO
cuera, TpeboBanusamu barka u [lmarexxnoit cuctembl. KapThl BHIITyCKalOTCS HA OCHOBAaHUM 3asBIICHUS O BbIIade KOp-
MMOpaTUBHON 0AaHKOBCKOW KapThl, cocTaBiieHHoro Kimentom mo ¢dopme banka Ha nms KiuenTa w/wmm npenctaBuTens
Knuenta (muma, ynoaaoMmoueHHoro KiimeHTOM B COOTBETCTBUU C ACMCTBYIOIIMM 3aKoHOAATeNbCcTBOM P® Ha momyue-
HUe U ucrnonb3oBanue Kaptsr).

4.4.3. Kpenutnsie kapthl — Kaptsl mwiarexxHoi cucrembl MasterCard Worldwide, Beimyckaembie Ha uMs 3a-
EMIIUKA MK Ha UMSI IPYTOTO JIMIA 10 3asBJICHHUIO 3acMIIUKa (IOTOIHUTENbHBIE KPEAUTHBIE KapThl) B COOTBETCTBUU
C YCTaHOBJIEHHBIMU BaHKOM YCIIOBHSMHU KpeAUTOBaHMS U MpeIHAa3HaYSHHBIE JIs1 COBEPILEHUS ONepalyi, pacyeTsl 1o
KOTOPBIM OCYILECTBIISIIOTCS 33 CUET JEHEXHBIX CPEICTB, IPEAOCTABICHHBIX baHKOM B Ipenenax JIMMUTa KpeauTa, UK
3a cueT COOCTBEHHBIX CPEICTB 3aEMILNKA, BHECCHHBIX HA CUET KPEIUTHOMN KapThl.

4.5. B momenT nogaun Kiuenrom 3asenenus B bank KiueHt o0s3an BHecTn Ha CUeT JICHEKHBIC CPEIICTBA
(HaTMYHBIMH WK O€3HATMYHBIM MIEPEBOJIOM) JUISI CIIUCAHUSI KOMUCCHH, IPETyCMOTPEHHBIX Ul JaHHOTO THIIA, BUJA U
kareropun Kapt Tapudamu (B ciryuae, eciiu Ipyrue ycJIoBHs HE IPEIyCMOTPEHBI MHBIMU corameHusiMu ¢ Kimmenrom
nim padortonarenem Kimenra).

4.6. Breimyck Kapt ocymectsisercss Bankom B cpok, He npeBbimaromuii 10 (Jecaru) padounx aHel oT qaThl
MOJIYYEHHUs] COOTBETCTBYIOLIEro 3asBieHust oT KimeHrta B cilyyae NpUHSATHS BaHKOM MOIOXKHUTENBHOTO PEIIECHHS O
BbIycke KapTsl.

4.7. Kapra Beiaetcsa [epxaremnto mpu MpeabsIBICHUN TOKYMEHTA, YIOCTOBEPSIONIET0 JTUIHOCTE JlepkaTens
(momonHUTENBHAS KpeAUTHAsE KapTa Belgaercs: Kimenrty ¢ mocneayromeit nepenaueil ee Jlepxarento B IpUCYTCTBUU
coTpynHuka banka).

4.8. TIpu Beaue Kapter JlepskaTernio mpeaocTaBisieTcst Mo/ pacnucKy 3amedaranabiii [IMH-koHBepT, B KOTO-
pom Haxoautcs [IMH-xox Kapter.

ITpu nonxydennn Kaptel «3onotas Kopona» Jlepxkarens KapTel MoxkeT camocTtoarensHO onpeaenuts [TMH-kox
(ITMH-xouBept B nanHoM cinydae BAHKOM He Beiaercs).

4.9. AxtuBanus Kaptsl ocymiectsisieTcst coTpyaHiUKOM banka B 1eHb Beiaun KapTel.

4.10. Jepxarens mpu noiyueHun KapTel momkeH pacmucatbesi Ha ee 00OpoTHO# cropoHe. be3 moamucu
Hepxarens KapTa He neficTBUTENbHA.

4.11. bank yctaHaBnuBaeT ctaHaapTHble JlmMuThl coBepiienus onepanuii mo Kapre. Onepanuu ¢ UConb30-
BaHreM KapT ocymecTBisitoTcs B peaeniax JUMUATOB, YCTaHOBIEHHBIX bankom n/unn Kinuentom. Kiment Bmpase 00-
paruthest B baHk 17151 M3MEHeHus TMMHUTOB COBEpILeHHU onepanuii mo Kapre.

4.12. Cpoxk neiictBust KapT u crmoco6 ero npoieHus:

Muxponpoyeccopnvie Kapmul «3onomas Koponay. Cpok nevictBus KapTel ycTaHaBIMBaeTCsl IpH IIEPCOHATN3A-
uun Kapter u paBed 4 mecsnam. [Ipoanenue cpoka neiictBust KapTbl IpoucXoauT aBTOMAaTHYECKH Ha CPOK 4 Mecsina
TIPH OCYIIECTBIIEHNH ornepanuu nomnonHenns Kaptel co Cuera n1bo Bo3Bparta neHe)HBIX cpeacTs ¢ Kapter Ha Cuer B
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VYerpoiicTBe caMooOCTy )KUBaHUS, WM TIPH BBIOJIHEHUH onepanun «IIpoyenne» B ciry:keOHOM TepMHHAJIE CIIeIHa-
nucra banka.

Maenumnvie Kapmei «3onomas Koponay. Cpoxk nevictsus KapTel ycTanaBnuBaeTcs npu nepcoHanuzaunu KapTs
u paBeH 1 roxy. [Ipu kakmom 3auncinennu cpenacTB Ha Cuer KimeHnTta cpok aeiicTBus KapTel aBTOMAaTHUECKH POIITS-
ercs Ha | rog.

Kapmuvr MasterCard. Cpok neiictBus Kaptel ykaspiBaercs Ha Kapte. Kapra geiicTBuTenbHa Mo mocienIHui Ka-
JIEHTapHBIN JeHb MecAla, ykazaHHOTo Ha Heil. Cpok aeiicTBust KapThl poaiisieTcs myTeM ee MmepeBBITyCcKa C OIIaToi
YCIYTH COIJIACHO YCTaHOBJIEHHBIM Tapudam (B ciaydae, eciu Ipyrue ycjaoBUs HE MPELyCMOTPEHbI MHBIMU COTJIallie-
HusiMu ¢ Knmmenrom wim paboromartenem Kinuenra).

4.13. He nozanee 5 (Ilaroro) padoyero mHs Mecsina okoH4aHUs cpoka aeicteus Kapra MasterCard Briroua-
etcs B crincok llepesrimycka Kapt 6e3 yBenomnenust KimenTta n 6e3 JONMOTHUTEIBHBIX PACTIOPSDKEHUH CO CTOPOHBI
KrnuenTa npu ciaenyromux ycioBusaX:

e Kapra He 3a0510KHpOBaHa;

e Ha Cyere KineHnTa 10CTaToO4HO AEHEXKHBIX CPEACTB JAJIS OIJIATHl COOTBETCTBYIOLIEH KoMuccHu coriacHo Ta-

pudam;

e Kiment He Hamucain 3asBieHne 00 otkase oT Ilepesrimycka KapTel B cpok g0 1 (IlepBoro) pabodero qus me-

cAlla OKOHYaHUs Cpoka aercTBust KapTeol.

IIpu otkaze Knuenra ot nonydyeHust nepepslnylieHHoN KapTel cymma yaepxanHoil bankom komuccuun Kinenry
HE BO3BPAILAETCS.

Ycnosus nepeBeinmycka Kapt MasterCard, ykazanusie B 1. 4.13. He IPUMEHSFOTCSI K KOPITOPATHUBHBIM, KPETUTHBIM
KapTaM M KapTaM, BbIIAaHHBIM B PaMKax 3apIUIaTHBIX MPpoekToB baHka.

[lepeBblnmyck KOPHOPATUBHBIX KapT OCYIIECTBISAETCS HA OCHOBaHHUHM 3asBiIeHuUs o0 niepeBbinmycke Kaptel KnnenTa.

[lepeBbInycKk KpeOUTHBIX KapT OCYIECTBISIETCS HAa OCHOBAaHMHU 3asBieHUs o mnepeBblllycke Kaptel Knmenra u
HAJINYMU JOTIOJIHUTEIBHOTO corlameHus K Jlorosopy, 3axitoueHHoro Mexxay bankom u Kimnentom.

B ciyuae cornmacoBanus ¢ paboTromaTeneM CIUCKOB KapT Ha MPOJJICHHE BO3MOXKEH IEPEBBITYCK KapT B PaMKax
3apIUIaTHBIX IPOEKTOB baHka.

4.14. Ilpy NOOKIIOYEHUN NOTMOJHMUTENBHBIX YCIYT IUIaTa 3a UX oka3aHue BHocurcs Kimmenrom Ha Cuer Ha
YCIIOBUSX U B OPSIKE, IpeaycMOTpeHHBIX Tapudamu u/unu JloroBopom, Ha OCHOBAaHUH KOTOPOTO MPENOCTaBIISETCS
COOTBETCTBYIOLIAs yCIIyTa.

4.15. Tlpu otkaze KimeHta BHECTH JeHEXHBIE CPEACTBA B pa3Mepe, HEOOXOIUMOM Jisl OIJIaThl KOMHUCCHH,
CBSI3aHHBIX C BblAaueil KapThl M okazaHHMEeM JAONOJIHUTENBHBIX YCIYr B COOTBETCTBUH c Tapudamu, bank Bnpase
otkasats Kimenty B Beigaue KapTel u nogximoyeHnn/oka3aHuy JOMOTHUTENLHON YCITYTH.

4.16. Bank BrpaBe yHHUTOXUTHh Kapty B ciyuae ecnu [epikatens He Moidydni ee 1o ucteueHun 90 xayeH-
JApHBIX JHEW ¢ MOMEHTA €€ M3TOTOBJICHU / ¢ aThl mocTyruieHus B bank Kaptel, m3psToit Y cTpoiicTBOM caMoo0CIy-
xuBanus. [Ipu 3ToM Komuccus, yaepxxkannas baHkoMm B cooTBeTcTBUM C neicTBytomnmMHu Tapudamu, He BO3BpaiaeT-
csl.

5. IOPSIJIOK TPOBEJIEHUS ONNEPAIIMI 11O KAPTAM

5.1. Iopsimok mpoBeeHUS onepalyii B Y CTpORCTBAaX caMO0OCITy KHBaHUS:

5.1.1. Ilepen mpoBeaeHueM omnepanuii B YCTpolcTBe camooOcyxuBanus epxkatens 00s3aH yOeauThCs B
TOM, 4TO JJAHHOE YCTPOWCTBO camMoo0cimyxuBaHusi nmpuHuMaetT Kaptel [InarexxHoi cuCTeMBbl, K KOTOPOH OTHOCHUTCS
BhIIaHHAs: eMy KapTta (Ha YcerpoiicTBe caMmo00cy)kuBaHkst 00BIYHO pa3MeEIaeTCs IOTOTUI TUIATEXKHOW CHCTEMBI ).

5.1.2. Ins nmpoBeneHus onepanny B Y CTpoHcTBe caMooOCIyKuBaHU HE00X01MMO BcTaBUTh KapTy u BBecTH
[TNH-kox.

5.1.3. B VYcrpoiictBe camoobcmykuBanus [lepxarens nMeeT BO3MOKHOCTb COBEPIIATh CIEAYIOIIME Oomepa-
UK, HA0Op KOTOPBIX onpeaesseTcss 0aHKOM, KOTOPOMY MPHUHAIJIEKUT Y CTPOHCTBO CaMOOOCITYKMBaHUS: TIOIIOJIHEHHUE
Kapter co Cuera/Bo3Bpar neHexHbix cpeactB ¢ Kaprtel Ha Cuer (Tonbko U1t Mukponpoueccopusix Kapr «3omoras
Koponay), momyueHne HaIWYHBIX JCHEXKHBIX CPEJCTB, BHECEHHE HAMYHBIX JIEHE)KHBIX cpeacTB Ha CueT, orara To-
BapoB, paboT, YCIIyT, TEPEBOJ ICHEKHBIX CPEJICTB MEXJIy CUETAMH, TOTydeHHe HHPOPMALIUU 00 OCTAaTKe JICHEXKHBIX
cpencts Ha Kapre, Cuere, cmena [IMH-kona u npoune onepanuu. IlogHeli nepedeHs yciyT, JOCTYIHBIN A COBEp-
HIeHus B Y CTpoiicTBax camooOciykuBanus banka pasmenien Ha opunuansHoM caiite banka B cetu Harepuer 1o aj-
pecy Www.nico-bank.ru.

5.1.4. Tlpu npoBeneHun omepanuii B YCTPOHCTBE camMo0OCTyXHBaHUS JlepxKarenb JOKEH CBOEBPEMEHHO
(o0b1aHO B TeueHue 30-45 cekyHI B 3aBUCHMOCTH OT HACTPOEK 0aHKa, KOTOPOMY NMPHUHAJIEKUT Y CTPOMCTBO caM000-
CIIy’>KMBaHUs) 3a0paTh Bo3BpaiaeMyto KapTy u BbliaBaeMble JeHbIM. He H3BIIeYeHHbBIE CBOSBPEMEHHO U3 Y CTPOICTBa
camoo0cmyxuBanusi Kapra w/umm neasru OyayT 3anepxanbl. baHk He rapaHTUpyeT Bo3BpaT KapThl H/WiH JIEHEKHBIX
CpPEeACTB, CBOEBPEMEHHO HE M3BJICUEHHBIX U3 Y CTPOHCTBA CAaMOOOCTYKUBAaHUS, T.K. IMH MOXKET HEIIPaBOMEPHO 3aBJia-
JETh TPETHE JIHIIO.

HpaBI/ma HCIIOIb30BaHUS OaHKOBCKHX KapT


http://www.nico-bank.ru/

5.1.5. Ilpu 3ameprkaHuu Y CTPOMCTBOM camooOcaykuBaHus KapTel /M IEHEKHBIX cpeactB [leprkaTeiib
JIOJKEH CBSI3aThes Mo TenedoHaM, YKa3aHHBIM B paszzene 15 nactosmux [IpaBui, ¢ corpyanrnkamu Ciry:kObl KIMEHT-
CKOM moAaJep:Kku baHka s moilydeHHs yKa3aHUM O JanbHEHIMX NedcTBUsAX. Ecnu omepanus mpoBoauiach B
YerpoiicTBe caMO0OCITy KUBAaHUS HHON KPESTUTHOW OpPraHU3aIlii, TO, HEOOXOIUMO TaKXKe CBI3aThCS C KPEAUTHOHN Op-
raHm3anuen, oocIyuBaromeld Y CTpoHCTBO caMOOOCTy>KUBaHUs, TI0 YKa3aHHOMY Ha HeM Telne(oHy M COOOITUTH O
CIIO’KUBIICHCS CUTYallHU.

5.1.6. CyMMBI BbIJaBa€MbIX JEHEXKHBIX CPEACTB U KOJUYECTBO COBEPLIAEMBIX MOAPA] OINEpaunuii MOIydeHUs
HQJINYHBIX MOTYT OBITh OIPaHUYEHBI Pa3MEPOM CYMMBI CPEACTB, 3arpy>KEHHBIX B KOHKPETHOE YCTPOMCTBO caM000-
CITy>KUBaHHUsI, W/WIH OTPAaHMYCHUSMH OaHKa, KOTOPOMY MPHHAAJICKUT Y CTPOHCTBO CaMOOOCITyKUBAHHS.

5.1.7. Ilpn ucnons3oBanuu KapTel B YcTpoiicTBax caMo00CTyXKHBaHUs, HE MPpHUHAAISKAIUX baHKy, MoxKeT
B3UMAaTbCs JONOJIHUTENbHAS KOMHUCCHSL.

5.2. lopsanok omnatsl ToBapos/yciyr B TCIL:

5.2.1. Ilepen npoenenunem omnepanuii B TCII Jlepkarens 00s3aH yoenutbest B ToM, uto ganHoe TCII npunu-
maeT Kaptsl [InaTtexHoii cuctemsl, K KOTOpOil OTHOCHTCS BbIaHHas eMy Kapra (nH(bopMarus o npuHuMaeMbIx ban-
KOBCKHX KapTax oObIYHO pacmonoxkena Ha kacce TCII).

5.2.2. llepen omnaroii ToBapo/ycnyr Jepxkarens coobmiaer kaccupy TCII o ToM, 4To OyJIeT MpOU3BOAUTH
omnaty no Kapre, u nepenaer emy Kapry.

5.2.3. Onepanus omaatel o KapTe MOXKET OBITH JIEKTPOHHOM (COBEPIICHHONW MPU TOMOIIM AJIEKTPOHHOTO
TEepMUHAJA) I «MEXaHUYeCKOI» (COBEPLICHHOW NPU MOMOIIY WUMIIPUHTEPA, TPUMEHHUMO TOJIBKO K 3MOOCCHPOBaH-
HeIM Kapram MasterCard) u coBepmarbcsi Kak ¢ ABTOpH3alLlueid, Tak U 6e3 ABTOpHU3allUM - B 3aBHCUMOCTH OT BUJA
Kaptsl, kateropun Touku o06CiTy>KUBaHUS M CTPaHBI IPOBEACHUS OIIEPaLIHU.

5.2.4. Tlpu npoBeaeHUH «MexaHudeckoi» onepanuu kaccup TCII ¢ moMOLIBIO UMIPUHTEPA AETAET OTTHCK
Kaptb! Ha ciennansHOM 4eke (CIuIe) U BpYyYHYIO 3aloJIHsIeT AaHHbIe 0 ToBape/yciyre. Ha ciume Heo6xomumo pac-
MUCATHCS, IPEABAPUTEIBHO IPOBEPUB MPABUIBLHOCTD JAHHBIX, 3a0JIHEHHBIX Kaccupom TCIL

5.2.5. Jlna mpoBelleHUs Omepaluy Ha 3JEKTPOHHOM TEpMHHAjE Kaccup BcTaBisieT KapTy B TepMUHAI WU
npoBoauT KapTy depes cumThIBaroliee yCTpOHCTBO TepMUHANa U HaOWpaeT cymMmy onepauuu. [locie mposeneHus
ofiepanyy TepMHUHAJ pacliedaThiBaeT 2 dK3eMIUIsIpa YeKa, OJUH U3 KOTOPBIX IpeaHasHaueH s [epxarens, a BTopon
— s TCII. Heo6xoaumo npoBepuTh NPaBUILHOCTD YKa3aHHBIX HA Y€KaX JAHHBIX U IPH HEOOXOAUMOCTH IIPOCTABUTD
CBOIO MOJNHKCH (ecyu onepanus npooaniack 6e3 BBoja [IMH-kozaa).

5.2.6. HecootBerctBue moanucu Jepxatens Ha Kapre moanucu, npoctaBisieMol Ha JJOKyMeHTE, MOXKET SB-
JSIThCS OCHOBAaHUEM AJIS1 OTKa3a B mpueme Kaptsl.

5.2.7. Cnum u 4eK SBISAOTCA (PMHAHCOBBIMH TOKYMEHTaMH, KOTOphIe HEOOXOIMMO COXpaHATh B TeueHue 90
(eBstHOCTA) KaneHAAPHBIX JHEH MOCIIE COBEPIICHUS OMEpaIiu.

5.2.8. Ecmm JlepxaTenb OTKa3pIBae€TCs OT TOBapa/yCIyrdl B JeHb OIuiaThl ToBapa/yciyru, To TCII momxuO
MIPOM3BECTU OTMEHY ABTOpH3aluu/onepanuu ¢ ohopmiieHHEM U npenocrasieHueM [epxaremo [lokymeHnTta 06 oT-
MEHE.

5.3. Iopsinok orutatel TOBapoB/yCinyr yepes ceth MuTepHeT (Tonbko s Kapr MasterCard):

5.3.1. Bo3MOXHOCTh OILIaThl TOBAapOB/yCIayr dYepe3 cerb MHTepHeT moctymHa anms Bcex BHIOB Kapt
MasterCard banka.

5.3.2. Ilpu pacuetax B cetu MaTepHET [lepkarens caMOCTOSITENbHO orieHuBaeT HanaexHocTh TCIL, mis koto-
POro OH yKa3bIBaeT PEeKBU3UTHI cBoeil KapThl (cpok paboThl, penyTaius, HaIu4Iue IMO4TOBOTO aapeca u Ap.). JIroboit
Crop, Kacaromuiics HecoOmoaeHus MHTepHeT-Mara3nHOM YCJIOBHI OIUIAThI, JAOCTABKH, KAa4eCTBa MPHOOPETEHHBIX
TOBAapOB/yCIYT, MOKET OBITh pa3pelieH Tojbko Mexay Kimentom m MuTepHeT-mMarasmHoM. Pexomenmyercsi coxpa-
HSTH KaK MOKHO Ooublie nHopmarmu 00 MHTepHeT-Maraszuae 1 00 oCyliecTBICHHON TPaH3aKIINH.

5.3.3. IlpaBuiia u ycioBUsl COBEPIIIEHUS TOKYNOK B MHTepHET-Mara3nHax OImyOJIMKOBaHBI Ha caiitax MHTep-
HET-Mara3uHoB.

5.3.4. Ins coBepiieHHs OTEpalyy M0 OIiaTe TOBapoB/yclyr B MHTepHeT-Mara3nHe HE0OXOIUMO TIpeIocTa-
BuTh VHTEepHET-Marasuny nanHele Kaptel: Homep Kaptol, ums n dammmio Hepsxkatens, cpok aeiictust Kaptol, kox
6e3onacHocty CVC2 (ecnu BBeaeHHE KoAa O€30MACHOCTH MPELyCMOTPEHO NPH NPOBEICHUU OIEpalyyd B COOTBET-
cTBytoieM MaTepHeT-Marasuue).

5.3.5. bank npenocrasnser Knuenram - gepxxarensim Kapr MasterCard, smutupoBannbsix bankom, yciayry mo
BO3MOXXHOCTH OIUIATHI TOBapoB (padot, yciyr) B MHTepHET-MarasuHax, rie OpeaycMOTpeHa cucTema 3amuThl 3-D
Secure MasterCard SecureCode, koTopast TIOAKITIOYAaETCs B HEISIX 00ECIIeYeHns AOMOIHUTEIFHOTO YPOBHS Oe30rac-
HOCTH JUIs IBYX(DaKTOPHOH ayTeHTH(HUKAIUH TTOJIH30BATEIS.

5.3.6. Ycmyra MasterCard SecureCode u mexanusmel 3-D Secure medcTByIOT npu ycioBuu yto MHTEpHET-
MarasuH, B KOTOPOM IIPOBOIUTCS TPaH3aKIUs, MONAepKUBaeT cTanaapt 3-D Secure u Ha caiiTe MarasuHa pa3MenieH
norotumn «MasterCard SecureCode».
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5.3.7. Nonxkmouyenne yciryru MasterCard SecureCode ocyiiectBisiercss KiueHTy Ha OCHOBaHHM 3asiBJICHHS
npu Hanmnunu y Knuenta moOmipHOTrO Tenedona. B ciyyae otcyrerBus y Knmenra moOunsHOro TenedoHa yciyra
MasterCard SecureCode He moAK/ItO4aeTcsl.

5.3.8. Yciyra MasterCard SecureCode moakimrodaeTcst Ha CpOK, paBHBIN CpoKy AeiicTBus KapTel. Ycmyra aB-
TOMAaTHYECKHU OTKJIFOYAETCs [T0 UCTEYEHNH cpoKa aeicTus KapTsl.

5.3.9. IIpu coBeplIeHNH ONEpaluy OILIaThl TOBAPOB/YCIyT B MIHTEpHET-Mara3uHe ¢ UCIOJIb30BAaHUEM YCIYTH
MasterCard SecureCode mocie BBeneHus B crienuaibHy0 (GopMmy manHbXx ¢ Kapter Kinment nepenanpasmsiercs Ha
CHeTnaIbHy0 0€30MacHyI0 CTpaHUIly, T1ie HeoOxoauMo BBecTH napois SecureCode. SecureCode BhICBIIaeTCS Ha MO-
ounbHbli Tenedon Knuenra, ykazannsiii B 3asBnenun. [locie BBoga SecureCode B crienaibHOM IOJIE yCTaHABIHBA-
eTcs NOJIMHHOCTD TPaH3aKIMU 1 OTIepalusl OIUIAThl TOBapa/yCIIyry 3aBepIIacTCs.

5.3.10. KnueHT HeceT OTBETCTBEHHOCTH 332 KOH(HUICHITHAIBHOCTE Tapois SecureCode W MTHYHBIX WOSHTHDU-
KallMOHHBIX JTAHHBIX M, COOTBETCTBEHHO, 3a TPAH3aKIIMH, OCYIIECTBICHHbIE B IHTEpHET-Mara3uHe ¢ UCIOIb30BaHUEM
yeayru MasterCard SecureCode.

5.3.11. baHk He HeceT OTBETCTBEHHOCTb 3a!

® U3MEHEHME, [IPUOCTAHOBJICHUE WIN IIPEPHIBAHUE MPENOCTABICHUS YCIYTH, B CIy4ae MOATBEPXKACHUS TOTrO,
YTO 3TO IPOU3O0IILIO II0 IPUYMHAM, HE 3aBHCALINM OT baHka;

e cOou KoMIIbIOTEepa WK Niepebon B paboTe JTUHUI CBSA3M, BO3HHUKILIKE BO BPEMsI OCYILECTBICHHS TPaH3aKIHH
yepe3 MHTepHET, B cilyyae OATBEPKACHUS TOTO, YTO 3TO MPOU3OILIO MO MPUYHHAM, HE 3aBUCALINM OT ban-
Ka;

e r00ble MOBpeXKACHUS 00opynoBanus KiueHTa, BeI3BaHHbBIE BUPYCHBIMH IIPOTpaMMaMH BO BPEMS OCYILECTB-
JIeHNs TpaH3akuui depe3 MHTEpHET, B ciyyae NOATBEPKACHUS TOTO, YTO 3TO MPOM3OLLIO MO NPUYMHAM, HE
3aBUCAIIMM OT banka.

5.3.12. Tpan3akiuy, TOATBEPKACHHBIC ¢ TOMOIIBI0 Tapoiis SecureCode, SBISIOTCS 0€30T3BIBHBIMU U HE MO-
I'yT OBITh OCIIOPEHBI. AHHYJIMPOBAaHHE TaKUX TPAH3AKLIMH, KaK U pa3pelieHre KaKuX-TH00 MpoOaeM BO3MOKHO TOJIBKO
B Clly4yae JOCTIKCHMS IPSAMOM TOrOBOPEHHOCTH ¢ MIHTepHeT-MarasnHoM 6e3 yuactust banka.

5.3.13. Hcnonb3oBanue ycimyru MasterCard SecureCode HM B KoeM ciydyae HE O3HA4yaeT, uTO baHK wiu
MasterCard pexkoMeHAyeT Kakoi-HuOyAh IHTEpHET-Mara3uH WM TapaHTHPYET Ka4eCTBO X TOBAPOB/YCIIYT.

5.3.14. bark u MasterCard ocTaBisrOT 32 CO00H IPaBO U3MEHSTH, YIYUIIATh WA MPHOCTAHOBUTH TIPEOCTaB-
nenue yciryru MasterCard SecureCode Oe3 npenBaputenbHOro ysenomieHus Kiuenra.

5.3.15. KniueHT BOpaBe OTKIIOYUTH BO3MOKHOCTh OILIATHl TOBAPOB/YCIyT Yepe3 ceTh HTepHerT:

e camocrosTenbHo nyTeM Bxona B Cucremy «utepHer-bank» ITAO «HUKO-BAHK» 1 usmeHenus pexuma
6e3omacHoctr KapThl, B cooTBeTcTBHE ¢ PyKoBoaCTBOM monb3oBatenst CucteMsl «IHTepHET-baHK»;

e oOparuBuHCh B opuc banka.

5.4. OcobeHnHOCTH OTpakeHus onepanwii mo Cyery:

5.4.1. bank npunumaet k ucnonHernio [lopyuenus Knuenra (IlpeacraButens) B npeaenax PacxomHoro nu-
MUTa, 8 TAKXKE MHBIX OrPaHUYEHHH, yCTAaHOBJIEHHBIX HacTosAumMu [IpaBuinaMu u AeHCTBYIONMM 3aKOHOIATEIbCTBOM
PO.

5.4.2. Tlpu coBepiieHHH pacxoIHBIX onepanuii mo Cuery ¢ ucrnonb3oBanueMm KapT w/mim pekBusutoB Kapt
PacxonHblil TUMUT yMEHBIIAETCS HA CYMMY IIPOBEIEHHOH onepanuy (C y4eToOM KOMHCCUH, €CIIM €€ B3UMaHue Tpeay-
cMmoTpeHo). CymMma onepauny, COBEpIIEHHON C HCIoib3oBaHueM KapT w/mnm pexBu3uToB Kaprt ¢ yyeTom cooTBeT-
cTByIoOLIEH Komuccuu pesepsupyetcs Ha Cuere. [locne nmomydenus: Tpanzakuuu, baHk crUchIBaeT JCHEXKHBIE Cpe/l-
ctBa co Cuera.

5.4.3. B cnyuae He moctymienus B bank B teuenne 30 (Tpuanarn) kaneHnapHeix nHeil TpaHzakmuid, 1moj-
TBEP)KAAIOUINX COBEPIICHUE OTEPalliy, COBEPIIEHHBIX ¢ HcHonb3oBaHreM Kapt w/unu pexBuszntoB Kapt, 3apesepsu-
POBaHHBIE CYMMBI CTAHOBSATCS JIOCTYITHBIMU B PacxoJJHOM TuMHTE Ha cieylonuii padboumii IeHb M0 UCTCUSHUIO yKa-
3aHHOTO cpoka (mpumenumo it Kapr MasterCard).

5.4.4. bank npou3BOIUT KOHBEpCHIO cyMM onepanuii no Kapre B Bamory Cuera o kypcy banka, ycTaHoB-
neHHoMy baHkoM st onepanmii 10 GaHKOBCKMM KapTaM Ha JieHb oTpaxkeHus onepanuu 1o Cuery. Kypc xoHBepcun,
NEeUCTBYIOUIMHA HA MOMEHT 00pabOTKH onepanuii baHkoM, MOXeT He cOBHaAaTh ¢ KypcoM, ACHCTBOBABILIMM IpHU €€
coBepILIeHNU. BOo3HHKILIAs BCIEACTBHE 3TOr0 KypcoBas pa3HUIA HE MOXET OBITh MPEIMETOM NPETEH3HU CO CTOPOHBI
Hepxarens.

5.5. Ilpu comepmieHnn omepanuii ¢ UCTONb30BaHneM KapThl, B COOTBETCTBHHM ¢ TMyHKTamu 5.1.,5.2. HacTod-
mwmx IlpaBun cocraBmstorces JJokyMeHTsl Ha OyMaskHOM HocuTene (Yek / KBUTaHIMA / oTTUCK ¢ KapTsl (cnum)) B He-
00X0IMMOM 1715 BCEX YYAaCTHHKOB PACcYETOB KOJIMYECTBE FK3EMILISPOB.

[Ipu npoBenenun onepanuu B cetn MHTepHET JJOKyMEHTHI HA OYMakHOM HOCHTENE He COCTaBIstoTcs. [loa-
TBepKAaoUMMHU JIOKyMEHTaMy NP TaKUX OIEpalysiX SBJSIOTCS BCE MepeJaBaeMble B 3JIEKTPOHHOM BHJE JOKYyMEH-
THI.
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6. BE3OIIACHOCTDB KAPTBI

6.1. depxarens KapTol sBiseTcsi €IUHCTBEHHBIM JUIIOM, UMEIOLIUM MPABO MOIb30BaHus KapTol, BeIIaHHOM
Ha ero nMms. Hu nipu kakux oOcrosTenberBax Kapta, ee peksusutsl, [IMH-ko1 He moaexaT mepenade TpeTbeMy JIH-
ny. Mckmrouenue cocTaBisitoT cinydyau nepenadu Kaptel corpynnukam banka u I1BH, a taxke cinydau nepegaun Kap-
Tl K pekBusnToB Kaptel B TCII, B ToM uncie ynanenHo (odopmiieHre 3aKka3oB 1Mo Houte, TeaedoHy u B cetd NUH-
TEepHET).

[Ipu mpoBenernn omnepanuii, TpeOYIOIMNUX yAaJeHHON Mepenayn peKBH3UTOB KapThl, CyIIECTBYET BEpOSITHOCTD
(HampuMep, B pe3yJibTaTe HECAaHKIIMOHUPOBAHHOTO JIOCTYMA K cepBepaM MHTepHeT-MarasuHOB WM BO BpeMs mepeaa-
YH TaHHBIX 10 HE3AIUILIECHHBIM JIMHUSAM CBSI31) HEMPaBOMEPHOTO HCIONb30BaHHUs PEKBU3UTOB KapTel TpeTbumu nu-
namu a7 nposeneHus onepanuii no Cuery. Ilpu moarBepkaeHun (akTa HECAHKIIMOHHMPOBAHHOIO HCIONb30BaHUS
PEKBU3UTOB KapThl HE 10 BUHE baHka - baHk He HeceT OTBETCTBEHHOCTH 32 BOSHUKHOBEHHUE MOO0HBIX CUTYaLNH.

6.2. Jlepxarens KapTsl He JOKEH OCTaBIATH YeKH, OQOPMIIIEMbIE TTPY MPOBEACHUH OIEPALlUil C UCTIONB30-
BaHHeM KapTel B MecTax AOCTYNHBIX TPETHUM JIHLIAM.

6.3. B cmygae m3bsatus Kapter B TCII nom [IBH [lepxkatens KapTel momkeH noTpe6oBaTh pacucKy 00 U3bsi-
T KapTel ¢ yka3zaHueM JaThl, BpeMEHH U IPUYUHBI U3BSTHA, YOSTUThCS, uTO U3bATas Kapra paspesana.

[Tpu u3bsTuN KapTel He0OX0AMMO HE3aMeUIMTENFHO COOOIUTh 00 3TOM MO TenedoHaM, YKa3aHHBIM B pasjesic
15 macrosimux [Ipaswi, u 3a0mokupoBats Kapry.

6.4. [IMH-xon siBiseTCS CTPOT0 KOH(PUACHIMATBHOW MHPOpPMaIel U TOJKEeH ObITh W3BECTeH ToJbKo Jlep-
xatemo Kaptel. [IMH-xon nomxen xpanutbes [epxarenem Kaptel otnensHo ot Kaptel. Pasrmamenue [TMH-koma
MOJKET IIPUBECTH K HECAHKLIMOHMPOBAHHOMY JAOCTYIIY K CPEIICTBaM, pa3MelleHHbIM Ha CuerTe.

6.5. IIpn nonyuennn [IMH-kouBepTa Jepxarens Kapter nomken yoeaurbces, uto [IMH-koHBEpT HameKHO 3a-
revyaTaH ¥ He BCKPBIBAJICS paHee.

6.6. IIpu Bo3HHKHOBEHHH NIOA03peHUs 0 ToM, uTo [IMH-kox KapTsl ctan uzBecteH TperbuM quuam Jlepxkare-
mo Kapter HeoOxonnmo mpousBect cmeHy [IMH-komxa Kaptel camocrositensHO yepe3 Y cTpoicTBa caMOOOCTyKHUBa-
nus banka (st Kapr «3onotas Kopona» cmena [TMH-kona Takke Bo3MokHaA npu oOpamieHnd B bank winm depes
JpyTHE yCTPOHCTBA CaMO0OCTy )KUBaHUSI TUTATEXKHON cHCcTeMBI «3o0ioTast KopoHay).

6.7. B cayuae yrpats! [IMH-koga KimenT nomxen odbparutbes B bank muis:

e ycranoBku HoBoro [IMH-koga mocpeactBoM ciyxeOHOro TepmuHana o Kapre «3omotas Koponay;

e odopmiieHus 3aspienus Ha nepeBbinyck Kaptel no Kapre MasterCard.

6.8. Kimnent/JIlepkaTens JOIDKEH COXpaHAThH B TaliHe KomoBoe CIIOBO (32 MCKITIOUEHHEM MPEIOCTABICHHUS €T0
Kiuentom [lepxarento Kaptel). B ciaydae, ecian KomoBoe ¢lI0BO CTAHOBUTCS M3BECTHO JIMOO TOCTYITHO TPEThEMY JIH-
iy, KimeHt momkeH cooOmuTs 00 3ToMm banky u m3mernts KomoBoe cioBo.

6.9. Bce coobmenns, nomydernpie Ciyx00# kiueHTCKONW moauaepXku (KoHTakT-1eHTp) IpOIleCCHHTOBOTO
nentpa (no Kapram MasterCard) win bankom no tenedony (o Kapram «3omotas KopoHay) ot juiia, Ha3BaBIIEro
KonoBoe cnoBo, cunTarorcest momyueHHbIMH 0T Jlepxarens Kaptsor.

6.10. Knuent Bnpase usmenutb KomoBoe ciioBo. I3MeHeHHE KOJOBOTO CIIOBa OCYLIECTBIISIETCS B MOPSIKE,
YCTaHOBJICHHOM BaHkoM.

7. BIOKUPOBAHUME KAPTbI

7.1. Kapra MoxxeT OBbITh 320JIOKMpOBaHa B CIyJasixX:
VYrpatsl KapTe! nnu BeisiBnienns ¢axra ee ncnonb3oBanusa 6e3 cornacust lepxarens/Kinuenra;
TpoekpaTtHoro HesepHoro BBoaa [IMH-kona;
BbIxoga KapTel u3 cTpost mo kakoil-mubo npudunHe;
1o nHULMaTHBe baHka 1o nmpu4ynHam, ykasaHHbIM B HacTosmux [IpaBuiax u Jorosope.
7.1.1.B cayuae Ytparsl KapTsl win BeisiBieHus akra ee ucnonb3oBanus 0e3 cornacus depxkartens/Knuenra,
Hepxatens/KnneHT 00s13aH He3aMeATUTENBHO M0cIe 00HAPYKEHUS JaHHOTO (aKTa, HO He MO3HEE IHS, CICIYIOLIETO
3a JIHEM ToJTy4ueHHs oT baHka yBeJoMJIeHHUs O coBepIieHHOH 0e3 cornacus Jlepxkarenst/KinneHra onepanyu, COOOIUT
00 3TOM (HanpaBUTh yBeJOMJICHHE) B baHK OHUM M3 CLIOCOOOB:
e Ha OyMaXHOM HocuTelne npu nocemeHnu /lepkarenem/KimeHToOM CTpYKTYpHOTO mopaszeienus banka;
e YCTHO Mo TenedoHaM, yKa3aHHBIM B pasznene 15 Hacrosmmx [IpaBui, aAns ocyliecTBICHUS MEPONIPUATHIA MO
MPEJOTBPAIIEHUIO UCTIONB30BaHusI KapThl B MOIIEHHHMYECKUX LEISX, KOTOPbIE MPeaNoIaraloT OJIOKUPOBaHUE
KapTsl, nenaroiiiee HEBO3MOXHBIM MTPOBEJIEHNUE aBTOpU3anui 1o Kapre.
IMpu VYrtpare Kaprtel wnu BeisiBneHHH (akTa ee ucroyib3oBanus Oe3 cormacus Jlepxkarens/Knuenra, [epxa-
Tenb/KnmueHT nMeeT BO3MOKHOCTD 3a010kupoBaTh Kapry:
» mno3BoHuB B Ciry:x0y kimeHTckoi nojepxku [natexnoii cucrembl MasterCard Worldwide (Tonbko
st Kapt MasterCard) no teneony, ykazanHomy B pazjaeie 15 Hactosux [TpaBui;
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» otnpaBuB SMS-coo0iieHHe ¢ MOOUIBLHOIO Tene(oHa Ha HOMEP C COOTBETCTBYIOIIMM KOJIOM B CIIy-
yae, eciu Jlepxkatens/Kiment momkimroueH k yenyre «MoOwnbHeiid bank» (toisko mms Kapr
MasterCard);

» KimeHT MOXeT BOCIOJIb30BaThes pyHKIMoHaaoM OokupoBanus Kapr Cucremsl «utepHeT-bank» B
ciyuae, ecnu Kiment noaxittoduer k Cucreme «HTepHET-bank» (TONIBKO M1 PU3HYECKUX UL U IS
Kapt MasterCard);

» oOparuBmmck B bank nmrmyHo nim o tenedonam, ykazaHHBIM B paznene 15 nacrosmux [Ipasui.

B cmyuae, ecnu Jlepxarens/KimenT He 3abnokuposan Kapry, To KimeHT HeceT BCIO OTBETCTBEHHOCTb, BBITE-
KAaIoILyI0 U3 €€ UCIOJIb30BaHMs TPETbUMHU JINLIAMHU.

7.1.2. Tlpu neBepHoM TpoekpatHom Beoae [IMH-kona Kapra 6mokupyercs Y cTpoiCTBOM caM00OCTy KUBAHHS
B IIeJIIX 0€30IMacCHOCTH CPEACTB, pa3MeNIeHHBIX Ha Cuere.

7.1.3. IIpu obpamenun [epxxarens auuno B bank Kapra 610kupyercs Ha ocHOBaHUM 3asiBICHUS O OJIOKUPO-
Banuu Kaptel, 3anonaenHoro no gopme banka.

7.1.4. Ilpu Tenedonrom obpamenun [epxkatens B bank cnennanuct banka yrounser y Hero ¢paMHINIO, UM,
oT4ecTBO U obcTosTenscTBa YTpaThl Kaptel. Kapra 6moxupyercs Tonbko mocie mpoBepku KogoBoro ciioBa, KoTopoe
yctaHoBus KineHr.

7.1.5. KitueHT HeceT OTBETCTBEHHOCTH 3a pacIlpocTpaHeHue (nepenady) nnpopmaiuu o KomgoBoM ciioBe Tpe-
TBHUM JIMIIaM, 3a ucKioueHneM Jlepxaremns.. B cmydae 6mokupoBku barnkom KapTer Ha ocHOBaHWHM oOparieHus 0 Te-
neOHy TPEThEro JUIa NpH YCIOBUHW MPaBUILHO HAa3BaHHOH BBHIIIENEpeUnCIIEHHON nHpopManuu u Kogosoro crnosa
BaHk He HeceT OTBETCTBEHHOCTH 32 MPUYMHEHHBIN KITMEeHTY 3TUME JecTBUSMH yIiepo.

7.1.6. Ilocne 6moxupoBanust Kapter bankom co Cuera KimneHTa crimchiBaroTCS IEHEXKHBIE CPEICTBA IO OTepa-
LUSIM, COBEPILIEHHBIM C HCHOIb30BaHKeM KapThl 1 (M11) ee peKBU3UTOB 10 MOMEHTa OsokupoBaHust Kaptsl.

7.1.7. Tlpn OnokupoBanum MuKpompoueccopHorr Kaptel «3onoras Kopona» wucmonb3oBaHne AEHEKHBIX
cpencTs, nonoaHeHHBIX Ha KapTy co Cuera, cTaHOBHTCS BOZMOXKHBIM He To3/Hee 7 (CeMH) KalleHAapHBIX JHEH ¢ MO-
MEHTa MOAAa4Yl COOTBETCTBYIOIIETO 3asBICHUSL.

7.1.8. B ciyuae Bbixoga KapTel 13 CTpost IO TeXHUYECKUM MpudrHaM KineHT nomkeH oOpaTuthest B baHk ¢
3asenennem o OnokupoBanuu Kaptel. [lepeBbimyck KapTel B3ameH ucropueHHo# KapTel B ciyuae BbIXoza ee U3
CTpOS MPOU3BOIUTCA BaHKOM Ha OCHOBaHMM COOTBETCTBYIOLIETO 3asiBJICHHS C OIUIATOW KOMHCCUHU corjacHo Tapu-
dam.

7.1.9. PazbnokupoBanue panee 3abiokupoBanHoi KapTel Jlepxarens BO3MOXXHO TOJBKO IO MUCHMEHHOMY
3asBrieHuto KimenTa Ha pa3dmoxupoBky Kaptel. [locie pa3zomoxupoBkn KapTsl ee (yHKIIMOHANBHBIE BO3MOKHOCTH
MOJIHOCTBIO BOccTaHaBnuBaroTcs. [Ipu 3ToM mcmonb3oBanue mukpomnponeccopHoi Kaptel «3omoras Kopona» Bo3-
MOJKHO crycTsi 24 Jaca mocie pa30JIOKUPOBKH, HHAYe OHA MOKET OBITh 3a0JIOKHpOBaHA TIOBTOPHO Y CTPOHCTBOM ca-
MOOOCITY>KHBaHUS.

7.1.10. [IpuoctanoBnenue (OJIOKMpPOBAHKE) WM MpEKpallleHue ucronb3oBanus Jlepxxarenem KapTer He mpe-
Kpaiaet oos3arenbeTB Kimenra u banka, BO3HUKIINX JO MOMEHTa IPUOCTaHOBICHHS (OJIOKMPOBKH) WIIM TIpeKparle-
HUS UCTIONb30BaHua KapTsl.

8. IPABA U OBA3AHHOCTU BAHKA

8.1. bank 00s13aH:

8.1.1. IlpoBoauTh Omnepanyy, COBEpIICHHBIE C HCIIONb30BaHueM KapThl niM ee peKBU3UTOB B CPOKH U B IIO-
psi/IKe, YCTaHOBIICHHBIC 3aKIFOYeHHBIM JIOTOBOPOM M B COOTBETCTBHU C TPeOOBaHMSIMU JCHCTBYIOIIErO 3aKOHOJa-
TenbcTBa PO.

8.1.2. TloaTBepKIaTh MPUEM U HCIIOIHEHHE PACHOPsDKEHUS Ha COBEPIICHHME ONEpalid ¢ HCIOJIb30BaHUEM
Kaptel B YcrpolictBe camoobcinykuBanust banka myteM Boaun Jlepxarento yeka Y CTpoHcTBa caMooOCTy )KHBaHHS.
B cayyae ecnu yek YcTpoHCTBa ¢aMOOOCIY)KMBaHUS B Pe3yJibTaTe TEXHUUECKOTO cOOsl HE BbIJIAaH, IOATBEPKIATh
MIPUEM M UCIIOJIHEHHE pacTiopsbkenus Jepxarens npu oopamenun camoro Hepkatens Kaprs! unn Knuenra B bank.

8.1.3. bnokuposate Kapty n npuocraHoButh onepanuu no Cuety ¢ HCHOIb30BaHUEM TaHHOM KapTel uinm ee
PEKBHU3HTOB B CITydasx, MPEeIyCMOTPEHHBIX paszenoM 7 HacTosmux [Ipasui.

8.1.4. PaccmarpuBaTh 3asBieHUs (MIpeaoCTaBlIeHHbIE B TMCbEMEHHOM BHe) KineHTa B ciryuyae BO3HUKHOBEHHS
CIIOPHBIX CUTYyalui, onucaHHbIX B pasznene 11 nacrosimux [IpaBun, B Tedenue nepuoga e 6onee 30 (Tpuauatu) ka-
JICHIAPHBIX JTHEH ¢ MOMeHTa oOpariieHus Kinenra B baHk ¢ yka3aHHBIM 3asiBIICHUEM.

8.1.5. PaccmarpuBath 3asiBiieHus (MPEI0CTaBICHHBIC B TMCbMEHHOM BHjie) KieHTa B cliyyae BOSHMKHOBEHUS
CIOpHBIX CUTyallui, onMcaHHbIX B pasaene 11 nactosmux [IpaBun, npu ucnonb3oBannu KapTel nnm ee pekBU3UTOB
JUTSL OCYIIECTBIICHHUS TPaHCIPAHUYHBIX MIEPEBOIOB JCHEKHBIX CPEACTB, B TeueHHUe nepuoja He oonee 60 (Llectuaecs-
TH) KaJeHJapHBIX JHEH ¢ MoMeHTa oOpamieHus Kiimenta B bank ¢ ykazaHHBIM 3asBJICHHEM.

8.1.6. Pasmemats Hactosime [IpaBuna, Jlumutsl onepaunii, Tapudsl B CTPYKTypHBIX oapasaencHuax banka
B MECTax pa3MelleHus] HHPOPMAIHOHHO-CIIPAaBOYHBIX MaTEpUaIOB U Ha opuIMaIbHOM calite baHka B ceTu MHrepHeT
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mo azpecy WWw.nico-bank.ru. To monyuenus Knuenrom/lepxarenem KapTel pasbsCHUTh €My COIEpIKaHHE YKa3aH-
HBIX JJOKYMEHTOB.

8.1.7. B ciydae BHeCeHUs M3MECHEHUM/NOMOMHEHMI B HacTosmue [IpaBuna, JIumMuTel onepanuii nHGOPMHPO-
BaTh Kimenra/Jlep>katernst 00 yka3aHHBIX M3MEHEHHSX B MOPSKE M CPOKH, YKa3aHHBIC B pa3zene 14 nacrosmux Ilpa-
BUIL

8.2. bank wmMeert mpaso:

8.2.1. Ilpou3BoaANTh MPOBEPKY CBEACHUH, YKa3aHHBIX KIIMEHTOM B COOTBETCTBYIOIIEM 3asIBIICHHH.

8.2.2. CruceiBath co Cuera KineHra 0e3 IOMOJIHHUTENIBHOIO pacnopsukeHus (coriacus) Kinenra geHexHbIe
CpeICTBa Ha OCHOBAaHUM PAaCHOPSDKEHUH TPEThUX JIMIl Ha YCJIOBUSX U B CPOKH, YCTAHOBJICHHBIE 3aKOHOJATEIbCTBOM
PO.

8.2.3. briokupoBaTth nelictBue onpesencHnoi Kaptel unu Becex KapT, BBIMYIEHHBIX 151 OCYIIECTBICHUS OTie-
paunii mo Cuery, natp pacnopsbkenue o0 u3barun Kaptel (Kapt), otkazate Knmenty ([epxaremto) B mpoBeneHUH
omnepanuii mo CyeTy U NPUHUMATH AJIsl 3TOTO BCE HEOOXOUMBIE MEPHI:

e B ciyyae HeucnonHeHus Knuenrom (Iepkatenem) 00s3aTenbCTB, MPEIyCMOTPEHHBIX 3aKI04eHHbBIM Jloro-
BOPOM;

e B ciyuae HempencTasieHus Kimenrom baHKy MOKYMEHTOB M CBEIEHH, COTIIACHO TPEOOBAaHUSAM JIEHCTBYIO-
niero 3akoHozatenscrsa PO w/mnu Hactosmux [IpaBui, B TOM 4ncie JOKYMEHTOB, CIy)KallUX OCHOBaHHEM
1t poseneHust Kimentom onepanuit no Cuety;

e B ciyuae, ecinu npoBoaumMas Kinmentom onepanus ¢ Kaprol uinm ee peKBU3UTaMM, IPOTHBOPEUYUT 3aKOHO A~
TenbcTBY PD, HopMmaTtuBHBIM akTaMm banka Poccuu, 3akmouenHomy Jlorosopy;

e B ciyyae, eciu npasa Kimenra ([epxarenst) mo paciopsyKeHUIO JEHEXHbIMU cpeacTBaMu Ha Cyere orpaHu-
YeHbI B MOPSIKE U CIydasiX, IPEAyCMOTPEHHBIX NEHCTBYIOUIMM 3aKOHOAATENLCTBOM P®D u / nnu 3akmroueH-
HbIM J[oroBopom;

e mpu orcyTcTBUH Ha Cuete KimeHTa IeHe)HBIX CPEACTB JUIsl OmaThl yciuyr banka B coorBeTcTBuM ¢ Tapuda-
MU;

®  TIpU BO3HUKHOBEHHH CUTYAI[Hil, KOTOPBIE MOTYT TIOBIIEYb 3a co0oit ymepd ms banka wnn Knnenra;

® [IpHU HAJIMYMH 0OOCHOBAHHBIX ITO03PEHUM UCIOIb30BaHMsI KapTel miin ee peKBU3UTOB B MOIIEHHHUUYECKHX 1€~
nsix JlepkaTeneM Win TPETbUMHU JIHLAMY;
pu pactopkeHuu Jlorosopa u 3akpeituu Cuera;

® IIpU BO3HMKHOBEHUH y baHka mojo3peHuil B ToM, 4TO olepaiuu ¢ UCHoinb3oBaHueM KapTel unm ee pekBU3M-
TOB UMEIOT COMHUTENIbHBIM XapakTep U BO3MOXKHYIO CBSI3b C Jeraiausaluei (OTMbIBAHHEM) OXOJOB, MOIY-
YEHHBIX MPECTYMHBIM MyTeM U (UHAHCHPOBAHHEM TEPPOPHU3Ma COTIIACHO JEHCTBYIONIEMY 3aKOHOAATELCTBY
PO,

® B UHBIX ClIy4yasX, IPeIyCMOTPEHHBIX 3aKOHOAATENBCTBOM P®, HOpMAaTUBHO-IPABOBBIMU aKTaMHU U PEKOMEH-
nanuamu banka Poccun.

8.2.4. 3ampammBath IOKYMEHTBI, CITyKall[ie OCHOBaHUEM JJisl poBeaieHus: Kitnenrom oneparuii mo Cuery.

8.2.5. 3anpammuBaTs y Knuenra aro0bie TOKyMEHTHI ¥ HHYIO HHpOpMaIuio, HeoOxoaumMyto baHky B cooTBert-
CTBHHU C JEHCTBYIOUIMM 3aKoHogarenbcTBoM P® u JloroBopom (B TOM 4uMCIie CBEIEHHs O BhIrojonpuodperaTene B
ciydae coBepuieHus: KImeHToM COOTBETCTBYIONIMX Omepanuii), a Takxke Tpebosats oT KiueHra npegocraBienus 10-
KYMEHTOB, 00OCHOBBIBAIONINX MpoOBelneHue omneparnuii mo CueTy, COBEpIIEHHBIX ¢ HCIOJb30oBaHHeM KapTel uim ee
PEKBU3UTOB.

8.2.6. OTkazaTts KimeHTty B BBIIYCKE, IIEPEBBITYCKE MM pa30J0KHUpoBaHUH KapThl 0 CBOEMY YCMOTPEHHUIO U
0e3 yKa3aHHs IPUYHH.

8.2.7. Ilpn BOZHUKHOBCHUH HECAHKIIMOHUPOBAHHOM 3310JDKEHHOCTH (TEXHUYECKOro oBepapadra):

e HampaBuTh KiueHTy yBeZOMIIEHHE O BOZHUKHOBEHHH 33/10JKEHHOCTH 110 CueTy ¢ TpeOOBaHUEM ITOTaCHUTh €€;

e BpEeMEHHO NpuOCTaHOBUTH JeiicTBue Kaprel, O10kupoBats Kapty, norpedoBats ot Kinenra BepuyTts KapTs
B baHK, a Taxke npuHUMAaTh HEOOXOIUMbIE MEPHI ISl UX U3bSATHS;

® B COOTBEeTCTBHM ¢ Tapudamu HAYHCIATh W MPEIObSBIATH K B3BICKAHWIO HEYCTOHKY 3a TEXHHUYECKHI
oBepapadr.

8.2.8. Otkazars Knuenty B ypenmuuenuu Jlumuros o Kapte Jlepikarerns.

9. IPABA U OBSI3AHHOCTHU KJIMEHTA

9.1. Kinent o0s13aH:

9.1.1. IlpenocraBnsate banky, Bce HeoOX0oIUMBIE JOKYMEHTHI 1J1s1 OTKpbITUsl Cyera u Beiycka KapThl B cooT-
BETCTBUU C TPEOOBAHUSMH, YCTAHOBJICHHBIMH 3aKOHOAATENLCTBOM P®, HopmartuBHBIMEM akTamMu banka Poccum n
Bankowm, a Taxke TOKyMeHThI, HeoOXoaumble baHKy Uil OCyIIeCTBIEHUS] KOHTPOJIBHBIX (YHKUIWH, BO3JIOKEHHBIX Ha
HEro 3aKOHOJAaTeNbCTBOM PO.
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9.1.2. Jlo 3akmnrouenus Jloroopa u nojiaydenus KapTel 03HaKOMHUTBCS ¢ HactosmuMu [IpaBunamu, Tapudamu,
Jlumurtamu, aapecamu Y cTpoiicTB camooOcmyxuBanus banka. O3HaKOMHUTE C YKa3aHHBIMHU JOKyMEHTaMH Jlepxarens
Kaptsr.

9.1.3. IlpenocTaBisATh B T€UEHUE 5 pabounX AHEH CO JHS MOJYYCHHS 3alpoca U3 baHka JOKYMEHTHI U CBeJie-
HUSL 00 omepanusix, COBEPLICHHBIX C UCIONIb30BaHKeM KapTel nin ee peKBU3UTOB, B IIOPAIKE U CIIydasiX, yCTAaHOBJICH-
HBIX 3aKoHOAaTenbcTBOM PO u bankom Poccuu, B T.4. B COOTBETCTBUU C TPeOOBaHUSIMU 3aKOHOAATeNbCTBa PD B 00-
JIaCTU MPOTHBOJEHCTBUSA Jeraau3aluy (OTMBIBAHHIO) JOXOAOB, HONYyYEHHBIX MIPECTYIHBIM IIyTeM, U (PUHAHCHUPOBA-
HUIO TEPPOpHU3MA.

9.1.4. Obecnieunts He3ameUTENbHOE yBegoMiIeHne banka JlepxareneM, B TOM 4uciie o tenedoHam, yKa-
3aHHBIM B pazzene 15 nactosmux [Ipasun, o dakre yrpatsl KapTel, a Takxke o pakre HEmpaBOMEpHOTO €€ UCTIONB30-
BaHUSL.

9.1.5. ObecneunTh COXPaHHOCTh JOKYMEHTOB TIO OIEpalysIM, COBEPIICHHBIM C UCIONb30BaHueM KapTel uin
ee peKkBU3UTOB, B TeueHue 90 ([leBsiHOCTa) KaleHIAPHBIX THEH OT NaThl MX COBEPIICHUS U NMPEAOCTABISATh yKa3aHHbIC
JOKYMEHTHI baHKy 10 ero TpeOoBaHMIO AJISl YPEryJIMpOBaHUs CIIOPHBIX BOIIPOCOB.

9.1.6. TTucemenHO yBemoMuTh bank He mo3mHee 3 (Tpex) pabouux AHEH 00 M3MEHEHUH WACHTH(QHUKAIMOHHBIX
CBEIIEHHI, apecoB, KOHTAKTOB U APYrod MHPOPMALUH, a TaKKe 00 M3MEHEHHH HICHTU(HUKAIMOHHBIX AaHHBIX Jlep-
XKarens ¢ MpecTaBlIeHneM B baHK MoATBep K Ia0IuX JOKYMEHTOB, a MIPU U3MEHEHHH HOMEPOB MOOMIBHBIX Tenedo-
HOB, IIPEAOCTaBICHHBIX baHKy B KauecTBe OJHOTO U3 CHOCOOOB MHPOPMUpPOBaHUS 00 OIEpauusiX, COBEPLICHHBIX C
ucnonb3oBaHueM KapTel Wi ee peKBH3HMTOB, — YBEAOMUTH baHk He mo3nHee paboyero IHS, CIACAYIOUIETO 32 THEM
BO3HUKHOBEHHSI COOTBETCTBYIOIIMX OOCTOSITEIILCTB.

9.1.7. O3HaKOMHUTBCA W TIPUACPKUBATHCS PEKOMEH AN MO0 0€30MacHOMY MCIONb30BaHMI0 KapT, u3noxeH-
HBIX B mamsaTke «O Mepax 0€30macHOr0 MCMOB30BaHMsI 0aHKOBCKHUX KapTy, sBisttomeiics [Ipumoskenuem Ne 1 HacTo-
ssux [Ipasuo.

9.1.8. OcymecTBasATH ONEpALUH € UCTIONBb30BaHHeM KapThl B Ipenenax octaTka AeHEXHBIX cpeacTs Ha Cuete
U HE JOIYCKaThb BO3ZHUKHOBEHHs HECAHKLIMOHWPOBAHHOW 3aJ0JKEHHOCTH (TeXHHUYecKoro osepapadra) mo Cuery. B
cllyyae BO3HHUKHOBEHHS HECAHKIIMOHHMPOBAHHOHN 3aJI0JDKEHHOCTH (TEXHHUYECKOTo oBeprpadTa) He3aMeITUTEIbHO IO~
racuTh CyMMY TEXHHUYECKOTO OBeppadTa U HEYCTOMKY 3a TEXHUUECKHUIT oBepApadT.

9.1.9. Cnenutsh 32 M3MEHEHUSIMH, BHOCUMBIMU bankowm B Hactosmue [Ipasuna, Tapudst u JIuMuTer.

9.2. KimueHT uMmeeT npaso:

9.2.1. Pacniopsbkatbest AEHEKHBIMU CpEICTBAMHU, Haxoasmumucs Ha Cuete, mocpeacTBoM KapThl, peKBH3UTOB
KapTbl 1 MHBIX HHCTPYMEHTOB yJaJIeHHOTO ynpasieHus: CueToM MpH HAINYUU COOTBETCTBYIOIIUX COTNIALICHUN MEX-
ny barnkom n Kimentom B mpeaenax PacxomHoro mumuTa, ycTaHOBICHHBIX JINMUATOB COBEPIIEHUS OTepalwii uiu 0e3
ucnonb3oBaHug KapTel B mpenenax octarka cBoOomHBIX cpeacTB Cyera (o MukpomnponeccopabiM Kapram «3omotas
Koponay - B mpenenax AeHEKHBIX CPENICTB, He TIoNoNHEeHHBIX Ha Kapty co Cuera).

9.2.2. OcymecTBIATh ONepanyy, coepieHHsle Mo Kapre B coorBercTBuM ¢ Hactosmumu [Ipasunamu, Jlo-
FOBOPOM U JIEUCTBYIOIMM 3aKOHOAATENLCTBOM P®d ¢ ydeToM orpaHMuYeHui, yCTaHOBJICHHBIX HacTosmuMu [Ipasuia-
MH, JIoroBOpOM M JIEHCTBYIOIUM 3aKOHOAATEIbCTBOM PD.

9.2.3. Obpawarscs B bank c 3asBnennem o O10kupoBKe/pazookuposke Kaptel, BeimyienHol k Cuery.

9.2.4. Tlony4ats B oucax banka mMoATBEpIKICHNE OTEPAIMU, COBEPIICHHOW B Y CTPOHUCTBAX caMOOOCITyKH-
BaHus banka mo mo6oit Kapre Cuera, B ciiydae eciny 10 TEXHUYECKAM MPHUYMHAM He OBUT pacriedaraH 4eK YCTpou-
CTBa CaMOOOCTYXKHBaHUSI.

10. OTBETCTBEHHOCTb CTOPOH

10.1. bank He HeceT OTBETCTBEHHOCTH B ciydae, ecid MH(opMaius, neperaBaeMas NpH MPEIOCTaBICHUH
YCIIYT TUCTAHIIMOHHOTO OaHKOBCKOIo o0ciykuBanus, ucnois3zoBanuu TCII, [IBH, YcrpoiictBa camo0o0cCmykuBaHUs
banka unu cTopoHHero 6aHka, a TakXe MpU MOJIb30BaHUM yciyramMu CiayObl KIMEHTCKON MOJIEP)KKH, CTAaHET H3-
BECTHOHM TPETHUM JIMLAM B PE3YJbTaTe MOATBEPXKIECHHOTO (aKTa MPOCIYLIMBAHUS WM I€pexXBaTa KaHayla CBSI3U BO
BpeMs ero ucrnosb3oBanusa KinneHTom, a Takke MOATBEP)KACHHOTO (haKkTa HECAHKLIMOHUPOBAHHOIO JIOCTYIA TPETHUX
JiL K KoMmnberoTepy Knuenra.

10.2. bank He HeceT OTBETCTBEHHOCTH mepen KimeHTOM 3a omepaunnu, COBEpIIEHHBIE C HCIOIb30BaHUEM
yrpaueHHoi KapTel nim ee pekBu3uTOB, eciiu Kapra He Obia 3a0mokupoBaHa JlepkaTeneM.

10.3. bank He HeceT OTBETCTBEHHOCTH, €CIIM BAIOTHBIC OTPaHUYEHUS] HHOCTPAHHOTO TOCY/IapCTBa, a TaKKe
YCTaHOBJICHUE JIMMUTOB Ha CYMMBI TIOJY4€HHs HaMYHbBIX JieHer B 0ankomarax/[IBH cTtopoHHnX 0aHKOB MOTYT B Ka-
KOI-1100 CcTeneHu 3aTpOHYTh HHTEepeck Kiuenra.

10.4. baHk He HeceT OTBETCTBEHHOCTH B CIIy4ae NMPHOCTAHOBJICHHUSI pabOThI TOUYEK OOCTYKHBaHUS O TPHYIH-
HaM, He 3aBUCAIIUM OT baHka.
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10.5. baHk He HeceT IOPUINYECKON U (PMHAHCOBOW OTBETCTBEHHOCTH 3a CHUTYallWH, HAXOMSIINUECS BHE cephl
€ro KOHTPOJISI, CBSI3aHHBIE CO cOOSIMH B pabOTe CHCTEM OILIAThI, PAaCYeTOB, 0OPaOOTKU U MepeAayy AaHHBIX, a TaKKe,
ecnu KapTa He Obia mpuHSTa K OIUIaTe TPETHEH CTOPOHOM.

10.6. OTBercTBeHHOCTs banka nmepen KimeHTOM orpaHn4nBaeTCsl JOKyMEHTAIBHO MOATBEPKIACHHBIM peab-
HBIM ymiepOoMm, BO3HUKIIMM y KimeHTta B pe3ynpTaTe HEMPaBOMEPHBIX IeHCTBHA min Oe3neiicTBus banka, neicTBy-
IOLIEero MpeJHaMepeHHO WK ¢ rpy0oii HeocTopokHOCTBI0. HU mpu kakux oOcrosaTenscTBax baHk He HeceT OoTBeT-
CTBEHHOCTH 1iepe KimeHToMm 3a Kakue-mmd0 KOCBEHHBIE, TOOOYHBIE WK CIy4aifHble YOBITKH WK yIiepo (B TOM duc-
Jie yIyIEHHYIO BBITOAY), AaXKe B Cydae, €CIM OH ObLI YBEJOMJIEH O BO3MOXKHOCTH BO3HUKHOBEHUS TaKUX YOBITKOB
unu yuiepoa.

10.7. KnueHT HeceT MmepcoHaNbHYI0 OTBETCTBEHHOCTH 32 JIOCTOBEPHOCTh YKa3aHHBIX UM PEKBHU3UTOB, MPEO-
cTaBJeHHBIX baHKy B OyMa)KHOM WM B 3JIEKTPOHHOM BUJIE.

10.8. OTBeTCTBEHHOCTH 3a BCE ONEpally, IPOBOJUMEIE C MCIOJIb30BaHueM KapThl (ee peKBU3UTOB) 1O MO-
MeHTa OnokupoBanus Kaptel, BeimymieHHol kK CueTy, B COOTBETCTBUU C pasenioM 7 HacTosmmx [Ipasui, necer Kiu-
CHT.

10.9. CropoHbsl 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 3a YaCTHMYHOE HIIM IIOJHOE HEBBIMOJIHEHHE 00s13a-
TENBCTB, MPEyCMOTPEHHBIX JI0rOBOPOM, €CiIH 3TO HEUCIIOJIHEHUE SBHJIOCH CIEICTBHEM HACTYIJICHUS YPE3BBIYaHHBIX
W HEMpeIoTBPATUMBIX OOCTOSTENBCTB (HEMPEOAOIMMas CUIIa), JeNaloIluX HEBO3MOKHBIM Al CTOPOH BBITIONHEHHE
CBOUX 0053aTeNbCTB, IPEyCMOTPEHHBIX HacTOAMMY [IpaBunamu, Kak To, BKIIFOYas, HO HE OIPaHUYIMBAsCh: BOSHUK-
HOBEHHUE CTHUXUIHBIX O€ACTBUIl, BOGHHBIX ICHCTBUM, TEPPOPUCTUUECKUX AKTOB, MUAECMUH, OJIOKaIbl, 3a0aCTOBOK,
MIPUHATHS HOPMATUBHBIX aKTOB BBICIIMMM OpraHaMH 3aKOHOJATEeNbHOM M (WJIM) UCHOJHUTEIHHON BIIACTH, a TaKXke
MYHULMIIANBHBIMU OpraHaMu Biactd P® u apyrux rocynapcrs, bankom Poccun mnu neHTpanbHBIMU (HaMOHAIbHBI-
MH) OaHKaMH OPYTrUX rOCyIJapcTB (B TOM YHCJE OIPaHWYCHUS IO KOHBEPTALMU M IEPEBOAY MHOCTPAHHBIX BAJIIOT),
JPYTUX TOCYAapCTBEHHBIX PELICHUH, KOTOPbIE MOTYT TOBJI€Yh HEBO3MOXKHOCTh AaibHelIIel padboTel ¢ Kapramu Ha
MPEXKHUX YCIOBHUSX.

11. MIPEXBSIBJEHUE NMPETEH3UM U PASPEIIEHUE KOH®JIMKTHBIX CUTY AU

11.1. depxxarens/KnueHnTt o6s3aH B coorBeTcTBUU ¢ 1. 7.1.1. HacTosmmx llpaBun HezamemmTensHO HHDOP-
MupoBaTh baHKk 0 HecaHKIMOHHpPOBaHHBEIX Jlepkarenem/KimeHToM omepanusix, COBEPIICHHBIX C HCIIOIb30BaHUEM
KapTsl min ee peKBU3UTOB, C Liebio O1okupoBanus KapThel cornacHo pasaeny 7 Hacrosimux [IpaBun. Henonmyuenue
Bbankxom ot Jlepxkarens/KnneHnTta yBenomiieHus: B yka3anHbli B 1. 7.1.1. Hactosmmx [IpaBun cpok o3HauaeT corimacue
Knmenra ¢ onepanusmu, onepanuy CUNTAIOTCS MOATBEpKIeHHbIMUA KineHntom, u BrocnencTsuu mnperensun ot Kinu-
€HTA 10 yKa3aHHBIM ONepaIusaM He ToJyIexaT yaoBiaeTBopeHuro. [1o Tpebopanmto banka, [epxarens/KiueHT 00s3an
B T€UEHHE 5 pabounx THEH MPeNCTaBUTh MEPBUYHBIE JOKYMEHTHI I10 OCIIApMBAEMON ONEepaluy 1/UiIH HHbIE JOKYMEH-
ThI, HEOOXOAMMBIE AJIS1 YPEryJIMpPOBaHUs CIIOPHBIX BOIPOCOB.

11.2. Bank paccmarpuaet 3asBienue [epxarens/KiauenTa o coBeplieHNH HECAHKIIMOHUPOBAHHON OTIEpaIliy
Cc ucrosb3oBaHueM KapThl WM ee peKBU3UTOB B TeUeHHE cpoka cornacHo m.i. 8.1.4.,8.1.5. wnactosmmumx [Ipasui, no
pe3yjbTaTaM pacCMOTPEHUs 3asiBIEeHUs] baHK Bo3BpalaeT AeHekHble cpeacTBa Kimenty wnu Hampasnser Kinuenry
MUCBMEHHBIN OTBET, cojepKalluii HHQOPMAIMIO O Pe3ysIbTaTe pacCMOTPEHUs! 3asBICHUs, OATBEpKAatommid (pakTt
COBEpIIICHHUS orepaluu ¢ coryiacus Jepxarens win dakt HapymeHus [epxarenem Joropopa, HacTosmux [IpaBui.

11.3. B cnyuae uzbsatus Kapter B TCIL, IIBH, 3anepxxanus Kapter YerpoiictBom camooOcmyxuBanusi, ep-
XKarenb JOJDKEH oOpaTuThes B baHk 1o TenedoHy WM SBUTHCS JIMYHO B MoApa3zaeieHue banka s BeISICHEHUS TpU-
4YHH U3bATUsA/3a0epkanus Kaptel. B cnydae ecnin Kapra Obiia u3bsTa/3aiepikana o TeXHUUECKUM MPHYMHAM HITH 110
npuuuHe HeBHMMarenbHOcTH [lepxkatens, Kapra Bo3Bpamaercs [lepxaTemo B Te4YeHHE CpOKa COIJIACHO
m.n.8.1.4.,8.1.5. nacrosmux [IpaBun. B cnyuae ecnu Kapra Oputa m3bsaTa/3anepxana mo TpeboBanuio banka win B
CBSI3M C MEXaHUYECKHUM INoBpexaeHneM, Kapra Jlepxaremno He Bo3Bpamaercs. B 3aBucumoctu ot curyanuu, [epxka-
TEeJI0 MpeJyIaraeTcsl yperyImpoBaTh BOIPOCH], oBeKIIe u3bsitue KapTsl mo TpeboBanuio banka, miv moay4uTh HO-
Byto KapTy B3ameH noBpexaeHHON. Bo3moxHOCTs U cpok Bo3BpaTta bankom Kaptsl, ussaroit B TCII, IIBH, 3azep-
KAHHOW Y CTPOHCTBOM CaMOOOCITyKMBaHUsI CTOPOHHETO OaHKa, ONpeAessieTcs] B KaXKIOM KOHKPETHOM Cily4yae B 3aBU-
CHUMOCTH OT TpaBui [1maTexxHoW CUCTEMBI U TTPaBHUII CTOPOHHETO OaHKa.

11.4. Ecnu ipu nnpoBeieHNH onepanuu ¢ ucnosb3oBanueM Kaprtel unum ee pexsusuros B TCII, IIBH, Ycrpoii-
CTBE CaMOOOCITYKUBaHHS ITPOU30LIEI TEXHUUECKHHA COOM, B pe3ysIbTaTe KOTOPOro HEKOPPEKTHO CIHCAINCH/HE 3a4UHC-
JIMJIACH JIeHexHbIe cpenctBa ¢/Ha Cuer(-a), KiimeHT moimkeH oOpaTuThes B baHk ¢ MUCHbMEHHBIM 3asiBIIEHUEM, UMES
npu cebe JOKYMEHT, YAOCTOBEPSIONINN THYHOCTh, U Y€K, CPOPMUPOBAHHBIN B Pe3yJIbTaTe IMPOBEJCHUS orepanuu (B
cilyyae eciu 4yek Obln pacnedatan). bank paccmarpuBaer 3asBieHUE B TeueHHME cpoka coryacHo m.a. 8.1.4..8.1.5.
HacToaumx [IpaBuim, mo pe3ynpTaraM paccCMOTpeHHS 3asBI€HHS baHK BO3BpaIiaer JeHeXHbIe cpefcTBa Ha Cuer i
HarnpasisieT KilmeHTy NUCbMEHHBIN 0TBET, cofepKaliuii HHQOPMAIIHIO O Pe3yJIbTaTe pACCMOTPEHHS 3asiBICHUSI.

11.5. B ciydae ecnu BO3HMKJIA CITIOpHAs CUTYalllH, CBSI3aHHAs C [IEPEBOJOM JICHEKHBIX CPEJICTB B CUET OIlIa-
THI yCIYT B Y CTPOHCTBE caMOOOCITyKUBaHHS C HCIIONb30BaHUEeM KapThl, Korja JaHHBIe COOTBETCTBYIOLIETO IEPEBOAA
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yKkasaHbl JleprkareneM MpaBWIIbHO, a TIEPEBOJ HE MOCTYIHII COOTBETCTBYIONIEMY TOJXYYaTEII0 CPEACTB, MM €CIIH B
pe3yibTaTe MPOBEJCHHON omepauny Y CTpoiCTBOM caMooOCTy:KuBaHus OBl pacredyaTtal 4ek ¢ HHpopMaLuei o mpo-
nzomeaneM cooe, Knmenty Heooxoaumo oOpaTuthes B baHk ¢ mucbMeHHBIM 3asiBIeHUEM, UMes ITpU cebe JOKYMEHT,
YAOCTOBEPSIONIHA JINIHOCTD, U Y€K, CHOPMUPOBAHHBIN B pe3yabTaTe MPOBEICHUS ONEpaIliy (B CIlydae eciy YeK ObLI
pacneuataH). bank paccmarpuBaer 3asBiieHHE B TeueHHe cpoka coryacHo 1. 8.1.4.,8.1.5. Hactosmux [IpaBuia u B
cllydyae MOJATBEPKIICHHS BhIIIEyKa3aHHOTO (aKTa, IPOU3BOAUT BO3BpAT JEHEKHBIX cpeAcTB KimeHTy uinm Hanpasiser
MEPEeBOJ] COOTBETCTBYIOMIEMY MOJIYYaTeI0 CPEACTB, B IPOTHBHOM ciydae bank Hampammsier KimeHTy muchMeHHBIH
OTBET, CojlepKaIuii HH(POPMAIIHIO O Pe3yIbTaTe PACCMOTPEHUS 3asSBICHHUA.

11.6. B ciyuae BOZHUKHOBEHHsI HEOOXOIMMOCTH BO3BpaTa MepeBOja M/MIM BHECCHUS! M3MECHEHUH B JaHHBIC
nepeBoJia B CBsI3M C JonylieHHon [lepikarenemM ommOKo# Mpu omiaTe COOTBETCTBYIOLICH YCIYTH C UCHONIb30BaHHEM
Kaptsr, JlepxaTtento He0OX0ANMO 00PaTUTHCS K COOTBETCTBYIOMIEMY MOTydaTeI0 CPECTB.

11.7. B ciyuae nosiBinenusi cboeB B padote Kaptel wim Beixoga Kaptel u3 ctpos KinueHnrt gomken oOpaTuThCs
B baHk A7 BBISICHEHUS IPUYMH MOsABIeHUs1 cO0eB nin BeixoAa KapTel u3 cTpost u, nmpu HeoOXoIuMocTH, 3aMeHbl Kap-
Tb1. OTBETCTBEHHBIN COTPYAHUK baHka mccnemyer xapakTep moBpexaennid Kaprer n mposepsier Kapty B cinyxeOHOM
TepmuHaie. B cmyuae mHeobxomumoctn Kapra otmpasnsercss Ha skcrepTu3y. Cpok skcmepTussl - 14 pabounx JHEH.
[lo pemennto 0TBETCTBEHHOTO COTpyAHHMKA baHka MM coraacHoO 3aKIIIOUEHHUIO SKCIIEPTOB 3aMeHy KapThl mpou3BoauT
Bank wim KineHr 3a cueT cBOUX cpescTs.

11.8. B ciryuae ecnn iponzonio OiokupoBanne KapTer 6e3 pacropsoxeHust KirieHTa, OH J0DKeH 00paTHThCs
B bank 1iis1 BeIsicHeHUs npuunHbl OnokupoBanus Kaptel. Kapra MoxxeT ObITh 3a0J0KMpOBaHa B COOTBETCTBHH C Pas3-
nenoM 7 Hactosmux [Ipasun. B 3aBucuMocTi OoT puirHBl OJ1oKHpoBaHus KapTel, OTBETCTBEHHBIH cOTpyAHUK banka
6o pazonokupyet Kapry, mi6o KimmeHTy pa3bsacHSIOTCS MPUYUHBL, IO KOTOphIM ero Kapra Opiia 3a0moKupoBaHa U
coo0IIaeTcst 0 Mepax, KOTopble He0OXO0UMO IPEIPUHSATE 1Sl BO30OHOBICHHS paboThl KapThl.

12. IOPAJOK HH®OPMUPOBAHUSA KJIIMEHTA O COBEPHIEHHBIX OITEPALIUAX

12.1. bank undopmupyer Kimenra — opuaudeckoe JTUI0/MHINBUAYATHHOTO MPEAIpUHUMATENS O COBEpILIe-
HUM onepanuii (00 ncnonHeHnn pacniopsbkeHuid KimenTa) ¢ ucnonbs3oBanueM Kapt (MX pekBH3HTOB), MO (akTy WX
npoBeneHus Cuery, OMHUM M3 CIEAYIOUIUX CII0OcOOO0B, BIOpaHHBIX KiIMEHTOM B MpenocTaBlIeHHOM MM INHCbMEHHOM
3asIBIICHUU:

® [IyTeM HalpaBleHHs YBEAOMIICHHH Ha ajpec 31eKTpoHHOH mouThl Kimenta. B sToM cinydae 00s3aHHOCTB
Banka no undopmupoBanuio Kirenra o coBepiienun onepanuii (06 ncnonneHnn pacnopsbkennid KimenTa) ¢
ucrnonb3oBaHueM KapTel win ee peKBU3UTOB MPHU3HACTCS UCIOJHEHHOW (MOMEHTOM moiydeHus: Kimmentom
nHGOPMALMM CUUTAETCS) — C MOMEHTa HampaBieHUsT BaHKOM COOTBETCTBYIOLIEIO YBEIOMJICHHS Ha alpec
3NEeKTpOHHOM nouThl Kinenra;

e myreM pa3menieHus uHpopmanuu B Cucteme «MHTepHET-KilneHT» NpH HaIMYMK 3aKJII0YEHHOTO Mexay baH-
koM u Kimenrom cornamenus o6 oOMeHe 37eKTPOHHBIMU JJOKYMEHTaMH € HcHonb30BaHueM Cucremsl «MH-
tepHeT-KimneHT». B 3TOM ciydae o6s3anHocTs banka nmo nadopmuposanuio Knuenra o coBepienuu onepa-
uuit (00 mcnonHeHuH pacnopsbkeHuil Kimenra) ¢ ucnonb3oBanneM KapTel Wi ee peKBU3UTOB MPU3HAETCS
WCTIOJTHEHHOH (MOMEHTOM Toy4eHus: KiimenToM nHQOpMaIiu CUUTaeTCs) — C MOMEHTA pa3MenieHus bankom
nHpopmanun B Cucreme «urepuer-Knuent»;

e TyTeM BbLAaYM BhIMHCKHU Mo CueTy Ha OyMa)KHOM HocuTene npu nocemnienny Kinnentom banka. Beimrcka no
Cuery Qopmupyercsi baHkoM 1Mo Mepe COBepIIeHHUs ollepaliii u npeaocTasisercs KIMeHTy B MOMEHT €ro
obpamienus B bank. B atoMm ciydae o6s3anHOCTh banka o nHpopmupoBanuto KimeHra o coBepiieHnu ore-
pauuii (00 ucronHennu pacnopsbkeHnid Kimenra) ¢ ncnosp3oBanneM KapTbl mim ee peKBU3UTOB NIPU3HAETCS
UCTIOJIHEHHOH (MOMeHTOM nostyyeHns: KirenTom nH(popManuu cuntaercsi) — ¢ MOMeHTa (opmupoBanus ban-
KOM BBINTHUCKH [0 KOPIIOPATUBHOMY TEKYILIEMY CUETY.

HononauTtensHo KiMeHT uMeeT BO3MOXKHOCTh MOAKIIOUNUTE yeiayry SMS-undopMupoBanus o0 omnepanusix, co-
BEpIIaeMbIX C Ucroyb3oBaHneM KapTsl uinm ee pekBu3nToB (yciayra « MoOwibHbIl baHk»), Ha OCHOBaHWM 3asIBIICHHS B
COOTBETCTBHU C JielicTByromume Tapudamu. B qanHoMm ciydae o6s3anHOCTh banka o nHpopmupoBanuto Kirenra o
COBEpIIICHUH UM oneparuii (00 HCIoTHEeHUH pacropsbkeHuit Kimenra) ¢ ucronbp3oBanreM KapTel Wi ee peKBU3UTOB
MPU3HACTCA HCIOJHEHHONH (MOMEHTOM mnonydeHus KinneHToM uHQOpManuu cuMTaeTcs) ¢ MOMEHTa HampaBiCHHS
Knuenty SMS-cooOmienust Ha MoOWIIbHBIN TenedoH Knuenra, ykazaHHbIH B 3asBICHHUH.

12.2. bank undopmupyer KireHra — GU3NIeCKOe JUIO0 O COBEPIICHNU KaKIOU ornepanud (00 UCIIOIHEHUH
pacniopsbkenuit Knmenra) ¢ ncnosnp3oBanneM KapTel Wi ee peKBU3UTOB OJHUM U3 CIIEIYIOLINX CIIOCOOO0B!

e uepes IMYHBIA KabuHeT pu nomouu Cuctemsl «MHTepHET-baHk»;

® [IyTeM BBIJA4d BBIIIMCKH 10 TEKyIIEMy CUeTy Ha OyMa)kHOM HOCHUTeJIe pH nocemeHnu Knnenrom noapase-
nenus banka. Beimucka mo tekymemy cuety gopmupyercss bankom Ha exxeHEBHOM OCHOBE B pabouue AHU
Banka o cocrosuuto Ha 23:59:59 npensiayiiero padouero AHS W npegocTapisercs KineHTy B MOMEHT ero
oOpamieHus B moapaszzeneHne banka.
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HNudpopmupoBanue Kimenra yepes nuunbiii kabuneT npu nomomtud Cucrembl «HTepHET-BaHK» OCYIIECTBIIAETCS
BankoMm B ciydae nogkimroueHus Knuenra k Cucreme «HTepHEeT-baHK» Ha OCHOBaHHMM COOTBETCTBYIOIICTO 3asiBiC-
Hus KimenTa. B uHBIX cinydasx uHpopMmupoBanue KimeHTa OCyIIecTBIsSETCS MTyTEM BBIAAUU BBITUCKHU 10 TEKYIIEMY
cdeTy Ha OyMa)KHOM HOCHUTeNe NpH nocemennn Kimmentom noapasnenenns banka.
Ob6s3anHOCTE banka o mH(pOpMEpoBanmnto KineHTa 0 coBepIIeHHH MM KaXKIOW Olepariy ¢ HUCTOIh30BAHUEM
KapTs! niu ee peKBU3UTOB (MCIIOJIHEHUH pacriopshkeHus KimmeHTa) mpusHaeTcs UCIOJTHEHHON (MOMEHTOM MOTyYeHUS
KimmenToM nHbOpMaIKA CIUTACTCS):
® TIpH WCTONB30BaHHUU JIMYHOTO KabmHeta Cuctemsl «HTEpHET-baHK» - ¢ MOMeHTa pa3menieHus: bankom uH-
(dhopmaru B IHIHOM KaOMHETE;

e 1pu nosrydeHuU KIMEHTOM BBHIMUCKH Ha OyMa)KHOM HOCHUTEJIE - C MOMEHTa ()OpMUPOBAHUS BaHKOM BBIIHCKH
o TekyieMy cuety. Kimmenty pekoMenayeTcst oopamarbes B baHk 3a BBIMMCKON HA OyMa)KHOM HOCHUTENE HE
pexe 1 paza B mecs.

JomomauTtensHo KueHT nMeeT BO3MOXXHOCTH MOJKIIOUYHATE yeiryry SMS-uH(popMupoBanus 00 omepanusix, co-
BEpIIIaeMBIX C MCIIOJIb30BaHueM KapTel wiu ee pekBU3UTOB (cepBuc «MoOWIbHEIN baHky»), HA OCHOBaHUH 3asBICHHUSI
B COOTBETCTBUH ¢ JeicTByromumMu Tapudamu. B nanHoM ciydae o6si3aHHOCTh banka o nHopmupoBanuio Kiuenra
0 coepieHnn JlepikaTeneM Kaxmoil omepanuy ¢ MUCIoiIb30BaHneM KapTel nim ee peKBU3UTOB (MCIIOIHEHUH PACIIO-
psoxerns [lepxarens) mpu3HaeTcs WCMOTHEHHON (MOMEHTOM monydeHus: Kimenrom mH(pOpManmuy cautaercs) ¢ Mo-
MeHTa HarpasiieHus: Kimmenty SMS-cooOmieHust Ha MOOWIBHEIH TenedoH KineHTa, yka3aHHBIN B 3asBICHUM.

12.3. KimeHT MOKeT H3MEHHTH cIoco0 WHPOPMHUPOBAHHS O COBEPIIEHUH oneparuii mo Cdery ¢ UCTIOIbh30Ba-
HueMm Kapt wnm ee pekBH3UTOB, 0OpaTUBIIKNCH B baHK C MICEMEHHBIM 3asBIIEHHEM, COCTABICHHEBIM 110 opme banka.

13. OCOBBIE YCJIOBUAA

13.1. KinueHT npusHaeT onepauuu, Ipou3BeaeHHbIe ¢ ucnoib3opanueM Kaptel u [IMH-kona, niu peKBU3UTOB
KapTsl, onepanusamu, ocyiecTBIeHHBIMU MO pacnopsbkennto KiuenTa.

13.2. Tlpu Hanmuunu cornacus Kinuenta bank BnpaBe HanpaBiATh IO PEKBH3UTaM, PEIOCTABICHHBIM B 3asB-
JeHuH (B T.4. MO a/Ipecy PEerucTpanuy, aJpecy MecTa >KHTENIbCTBA, aJpecy JIEKTPOHHON IOYTHI JIMOO 0 HOMEpaM
TeJe(OHOB COIJIaCHO UMerolelcs y banka undopmaim) cooOieHust UHGOPMAIMOHHOTO, PEKJIIAMHOTO XapakTepa.

13.3. Bce nucbMa, yBeIOMIICHUS, M3BEIICHUS U WHBIC COOOIECHUs HanpasisatoTcss CTopoHaMu APYT APYTY OJI-
HUM W3 CIEAYIONINX CIIOCO00B:

13.3.1. uepe3 oT/eNeHNs TOYTOBOM CBSI3U — COOOIIEHNE cunTaeTcs moiydeHHbpIM Kimenrom mo ucteuenun 10
pabouux AHEH co IHS OTHpaBIIEHUS 3aKa3HOTO MuchbMa. CoOOIICHUS HAMTPABIISIFOTCS TI0 aipecy (HakTHIECKOro MpOKH-
BaHMs, yKa3zaHHOTO KimeHToM B 3asBIICHNH, U CUUTAIOTCS JOCTABICHHBIMHU, Aaxe eciu KimeHT mo stomy azxpecy 60-
Jiee He TIPOKUBAET;

13.3.2. yepe3 noapaszaencnue banka — cooOuieHre cunTaeTcsi MOMy4eHHBIM KilneHToM B laTy BpydueHHs, yKa-
3aHHYIO B OyMa)XHOM 9K3eMILISIpe COOOIIeHNS;

13.3.3. myrem HanpaBieHust SMS-cooOmienust Ha MoOuibHbIHN Tenedon Knuenra. Coobiienne cunraercs mno-
ny4deHHbIM KimeHTOM ¢ MOMeHTa HalpaBJiieHHsi baHKOM COOTBETCTBYIOIIETO COOOIICHUSI HA HOMEP MOOMUIIBHOTO Te-
nedona Knuenra.

13.4. Tlpu pacropxenun Jloroopa bank Onokupyer Bce KapThl, Beianabsie k CdeTy, HE3aBHCHMO OT (akTta
UX BO3BparTa.

14. TIOPSI/IOK BHECEHUSA W3MEHEHWUH W JOIOJHEHHUN B NMPABHWJIA HMCHOJIB3OBAHUA
BAHKOBCKUX KAPT, TAPU®bI, JTJUMUTHI.

14.1 bank nmeeT npaBo u3MeHATs npuMensemsbie [Ipasuia, Tapudsl, Jlumutel. [Ipu 3TOM, He o3aHEe Yem 3a 10
KaJCHJAapHBIX JHEH 10 IaThl BCTYIJICHWS B JACWCTBHE TaKMX M3MeHEeHHH, baHk pa3zmemaer HOBble penakuuu llpa-
Bun/Tapudor/JIlumuToB Ha MHPOPMAIMOHHKEIX CTeHNAaX [0IOBHOTO oduca M JTOMONMHUTENBHBIX 0ucoB banka wu/mmmn
Ha caiite banka B cetn MnTepHeT www.nico-bank.ru. [1pu 3ToMm, B TeueHHe cpoka aeicTBus JloroBopa, MpUMEHSIOTCS
[IpaBuna, Tapudel, JIumutsl, neficTyroniie B banke Ha JeHb 3aKiIIOUeHUs/epe3akiouenus Jorosopa.

14.2 B cnyyae u3MeHeHus 3akoHonatenbcTBa Poccuiickoit ®enepanuu IlpaBuna, 7o MOMEHTa UX U3MEHEHUS
BbankoM, mprMeHSIOTCS B 4aCTH, HE MPOTHBOpeYaIei TpeOoBaHuAM 3akoHOHaTeNnscTBa Poccuiickoit @exepanmu.

14.3 baHk He HeceT OTBETCTBEHHOCTH, €CIIM WHpopMaIus 00 U3MeHeHUH u/uiu jonoiaaenun [Ipasun, Tapudos,
JlumuToB banka, omyOnukoBaHHasl B HOPsiIKe, ycTaHOBIEHHOM [IpaBuiamu, He OblIa Mody4eHa W/Wil U3ydyeHa, 1/ uiu
HEIPaBUIIbHO HCTOJIKOBaHa KirieHToMm.

15. PEKBU3UTHI BAHKA U KOHTAKTBI CJIYKB KJIMEHTCKOM MOJJIEPXKKH
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Haumenoanue: [TYBJIMUYHOE AKITMOHEPHOE OBIIIECTBO «HOBBII THBECTULIMOHHO-
KOMMEPYECKHI OPEHBYPI'CKHi1 BAHK PASBUTUS [TPOMBIIIJIEHHOCTU» (ITAO «<HUKO-BAHK»);
Mecto Haxo:xaeHus (mouToBsbli agpec): Poccus, 460000, r. Opendypr, yi. [Ipasasl, 1. 14;

Koppecnonaentckuii cuet Ne 30101810400000000814 8 Otaenenunu o OpeHOyprekoit 00aacTa Y pajabCKOro riiaB-
Horo ynpasnenus LlenTpansHoro 6anka Poccuiickoit @enepanuu;

WHH: 5607002142;

BUK: 045354814,

KonTakTHble TenedoHbI:

+7 (3532) 34-90-32 — o pexxumy pabotsl banka

+7 (3532) 20-55-42 (B denepansHOM hopmate +79033605542) — «ropsuas nuHus» banka (exeanesHo ¢ 9:00 1o
20:00)

Cayx0a KIMEHTCKOW NOAJIEPKKH Jiepxkartenet kapT MasterCard:

8-800-200-45-75 (kxpyraocyTo4yHo, OecriaTHo, AeHCTBYeT Ha Tepputopun PD)

+7(383) 363-11-58 (kpyriocyTouHo, AEHCTBYET Ha TeppuTopuu PD u 3a npenenamu PD)

Crayx6a KINEeHTCKOW TOIeP KKH JieprkaTerneit kapt «3osotas Kopona»

8-800-200-55-75 (kpyraocyTo4yHo, OecriaTHo, AeHCTBYeT Ha Tepputopun PD)

Pakc: +7 (3532) 34-00-34
E-mail: nico@nico-bank.ru
OduumanpHblil caiit B cetn MaTepHET: WWW.Nico-bank.ru

HpaBI/ma HCIIOIb30BaHUS OaHKOBCKHX KapT
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Hpnioxenne Ne 1 ITamsiTka
«O Mepax 0e30I1aCHOT0 HCIOJIB30BAHUA 0AHKOBCKUX KapT»

Cobmonenne pekoMeHaanui, conepxkammxcsi B [lamsaTke, mMo3BOIUT 00eCEYnTh MAKCHMAIBHYI0 COXPaHHOCTh
Kaprtsl, ee pexBuszutoB, [IMH-ko1a U Ipyrux JaHHBIX, a TaKXKE CHU3UT BO3MOXKHBIE PUCKH MPHU COBEPIICHUH OINepa-
1M ¢ ucronb3oBanneM KapTtel B YcerpolicTBe caMoo0CTy )KHBaHHSA, TIPA OE3HATMYHOHN OIJIaTe TOBApOB M YCIIYT, B TOM
yucie 4yepe3 ceTb MIHTepHeT.

OO0uue pexoMeHIaUU

1. Hukorna ne coobuiaiite [IMH-koa TpeTbum nunaM, B TOM YHCIIE POACTBEHHUKAM, 3HAKOMBIM, COTPYIHHKAM
OaHKa, KaccupaM | JIdiam, nomoraromuM Bam B ucnonbp3oBannu KapTer.

2. IINH-kox HEOOXOAMMO 3aIIOMHUTD WITH B CIIy4ae, €CJIU 3TO SBISETCS 3aTPYAHUTEIBHBIM, XPAaHUTh €70 OT/ACNb-
HO 0T KapTel B HESIBHOM BU/IE€ M1 HEAOCTYIIHOM ISl TPETHUX JIML, B TOM YHCJIE POJICTBEHHUKOB, MECTE.

3. Hukorga Hu mpu Kakux oOCTOATENBCTBAaX He mepenaBaiite KapTy as ucnoiabp30BaHUs TPETHUM JIMIAM, B TOM
4rcie poJICTBEeHHUKaM, 3HakoMbIM. [lepenaua Tpetsum nunam Kaptel u npenocrasnenue ceegenuit o [IMH-kone siB-
JsieTcs HapyleHueM Hacrtoamumx IlpaBwi u Bieuer B mocneayromeM oTka3 banka B BO3MeIeHNH IEHEXKHBIX CPEICTB
JleprkaTento Mo HeCAaHKIIMOHUPOBAHHBIM OTIEPALIUSIM.

4. Kapra, nepenanHasi TpeTbeMy JIMIY, MOKET ObITh UCIIOJIB30BaHA IIPH COBEPIICHHH MPOTUBONPABHBIX ACHCTBHH.
B pesynbrare depxatens KapTel HeceT puck ObITh IPUBICYEHHBIM K OTBETCTBEHHOCTH KaK COYYACTHUK.

5. Ecan va Kapre HaneceHsl haMuimmsg 1 UM PU3NIECKOTO JIUIA, TO TOJBKO 3TO (PU3NIECKOE JIUII0 UMEET IPaBO
HCIIONB30BaTh KapTy.

6. [Ipu momyyennn KapTthl pacnummrecs Ha ee 0OOPOTHOHW CTOPOHE B MECTE, MPEJHA3HAYCHHOM [yl MOAMHUCH
Hepxartens KapTel, eciiu 3TO IpeIycMOTpeHO0. DTO CHU3UT PUCK HCITONb30BaHus KapTel 6e3 Barmero cormacust B ciry-
Yae ee yTparsl.

7. Bynpre BHUMaTeNbHBI K YCIOBHSM XpaHeHHsS M ucrnonb3oBaHus Kaprtel. He monsepraiite Kapry mexanuue-
CKUM, TEMIIEpaTypHbIM U JEKTPOMAarHUTHBIM BO3ICHCTBHUSM, a Takke n3beraiire momaganus Ha Hee Biaru. Kapry
HEJIB3S XPAHUTh PSAIOM C MOOMJIBHBIM Tele)OHOM, OBITOBOM M O(MCHOM TEXHUKOH.

8. KaTteropuuecku 3ampemaercsi UCIoNb30Banrne KapTel B yCTpoOWCTBax, HE MpeJHa3HAYCHHBIX JIJIsl 3TOTO, HAMPH-
Mep, TeneOHHBIX alnapaTax WM B METPO (3TO BBI3BIBAET XapaKTepHble noBpexaeHus Kaprtel, mocne xoroporo Kap-
Ta HE HOJIC)KUT BOCCTAHOBJICHUIO).

9. Bo Bcex cnyyasix moBpexaeHust Kaptel Heo0xoaumo oopatuthest B baHk.

10. Tenepon CnyxObl KIMEHTCKOHN noanepkku aepxareneid Kapr ykazan Ha 06opoTHoii cropone Kaptel. Taxoke
HE00XOIMMO BCera MMeTh Npu cebe KoHTakTHEIE Tenedonbl banka n Homep KapTel Ha Apyrux HOCHTENAX HH(pOPMa-
UK B 3alTUCHON KHIDKKE, MOOMIILHOM Tene()OHe W/WIIK JPYTUX HOCHTENSIX MHPOPMAIH, HO HE PSAIOM C 3aIUCHIO O
IIH-koze.

11. C uenpio npeAOTBpaIEHUS HETIPABOMEPHBIX EHCTBHI 110 CHATHIO BCEH CyMMBI IEHEXXHBIX cpencTB co Cuera
11e1eco00pa3HO YCTAaHOBUThH CYTOYHBIN JMMHT Ha CyMMY omeparuii mo KapTe u oJHOBpeMEHHO MOAKIIOUUTH YCIYTy
OIIOBELICHHUS O MPOBEACHHBIX ONEpalUsIX (HampuMmep, ONOBEIIEHHE MOCPEICTBOM SMS-cOO0IIEeHN WM UHBIM CIIO-
cobom).

11. Tpu noxy4eHun MpochObl, B TOM YHCIIE CO CTOPOHBI COTPYIHHMKA OaHKa, COOOUIUTh TEePCOHAIbHbIE JaHHBIC
i uapopmanuio o Kapre (B Tom uncie [TMH-kox) He coobmaiite ux. [lepe3sonnte B bank 1 coo0ImuTe 0 JaHHOM
(axkre.

12. He pexoMmeHryeTcst OTBeUaTh Ha IEKTPOHHBIE TIMChMa, B KOTOPBIX OT UMEHU baHka mpeanaraetcst mpeaocTa-
BUTH NIEpCOHANIbHBIE JaHHbIe. He ciemyiite Mo «cchuikam», yKa3aHHBIM B MTUChbMax (BKJIIOYAs CChUTKM Ha cailT banka),
T.K. OHA MOTYT BECTH Ha CalThI-IBOMHUKH.

13. B nensx uH(pOpMALMOHHOTO B3aMMOJEHCTBUSI ¢ BaHKOM pEeKOMEHIYeTCsl MCIONIb30BaTh TOJIBKO PEKBU3UTHI
Cpe/ACTB CBsI3U (MOOWIILHBIX W CTAIMOHAPHBIX Tee(OHOB, (HaKCOB, CATOB/MIOPTANIOB, OOBIYHON H AIIEKTPOHHOW TO-
YTHI U TIp.), KOTOPBIE YKa3aHbl B IOKYMEHTaX, OJIy4YE€HHbBIX HETTOCPEICTBEHHO B baHKe.

14. llomuwute, uro B ciayuae packpbitua [IMH-kona, mepcoHalbHBIX JaHHBIX, YTpaThl KapThl CyIIecTBYeT pUCK
COBEpIIICHNS HEMPABOMEPHBIX IEHCTBHUH C ACHEXHBIMU cpeAcTBaMy Ha Bamem Cuere co CTOPOHBI TPETHUX JIHII.

B ciydae ecnu uMmeroTcs npeamnonoxeHus o packpsitun 1IMH-kona, nepcOHANBHBIX JAaHHBIX, TO3BOJIIOIINX CO-
BEPIIUTH HempaBoMepHbIe neiicTBus ¢ Bammm Cuerom, a Taxke eciau Kapra Obuia yrpaueHa, He00X0AUMO HEMEJICH-
HO oOpaTuThcs B bank u cnenoBaTh yka3aHusM coTpyaHuka banka. Jlo MmomenTa obpamenus B baak Ber HeceTe puck,
CBSI3aHHBIA C HECAHKIIMOHUPOBAHHBIM CIIMCAHUEM JIEHEXXHBIX cpencTB ¢ Bamero Cuera. B cooTBeTcTBHM C 3aKOHO/a-
TenbCTBOM PD neHexHbIe cpelicTBa, ciucaHHble ¢ Bamero Cdera B pe3ysbraTe HECAHKIIMOHMPOBAHHOTO HUCIOJIB30-
BaHus Bameii KapTer 1o MomenTa yBenomienus o0 3tom banka, He Bo3memaroresl.
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Pexomenganuu npu cosepmiennu onepanuii ¢ Kaproii B YcrpoiicTBe caMm000CIy;KUBAHUSA

1. OcymiecTBISITE ONIEPAIAN C UCITOJIH30BAaHUEM Y CTPOMCTB CaMOOOCITYKUBAHNS, YCTAHOBICHHBIX B 0€30TTaCHBIX
MecTax (HampuMmep, B FOCYJapCTBEHHBIX YUPEKACHUSIX, INOAPA3ACICHUAX OaHKOB, KPYIHBIX TOPIrOBBIX KOMILIEKCAX,
TOCTHHUIIAX, a9POIOPTAax H T.IL.).

2. He ucnonp3yiiTe ycrpoiicTBa, kKoTopbie TpeOyroT BBoaa [TMH-kona ams moctyma B oMelleHue, e pacioio-
KEHO YCTPOHWCTBO CaMOOOCTyKUBAHUSI.

3. B cnyuae ecnu moOnu30cTu OT Y CTpOHCTBA caMOOOCITYKUBaHUSI HAXOATCS TIOCTOPOHHHUE JIMIA, CIEAYeT BbI-
Opatpb Oonee moaxosiee BpeMs Ui UCTIONB30BaHUs Y CTPOICTBa CaMOOOCTYKHBaHUS MIIH BOCIIOJIB30BATHCS IPYTUM
YcTpoiicTBoM caMo0OCTy )KHBaHHUS.

4. Tlepen ucmonb30BaHHWEM YCTpOHCTBa CaMOOOCITYXHBAaHUS OCMOTPHTE €ro Ha HaJIW4He JOMOJTHUTEIbHBIX
YCTPOICTB, HE COOTBETCTBYIOIINX €r0 KOHCTPYKIMH M pacroNokeHHbIX B MecTe Habopa [ITMH-koxa u B mecte (mmpo-
pesb), mpenHazHaueHHOM A nmpuema Kapr (Hampumep, Hanuuume HEpOBHO YCTAHOBJICHHOW KJIaBHATyphl Habopa
[INH-xona). B ykazaHHOM ciTydae BO3IEpKUTECh OT NCTIOIB30BAHMS TAKOTO Y CTPONCTBA CaMOOOCITyKHBaHUSI.

5. B ciydae ecnu xnaBuaTypa wiaM Mecto i npueMa Kapt YcTpoiicTBa camooOciyKuBaHuss 000pyI0BaHbl A0~
MOJTHUTEJILHBIMU YCTPOWCTBAMH, HE COOTBETCTBYIOIIMMH €T0 KOHCTPYKIIUH, BO3ACPKUTECH OT UCTIONB30BaHus KapTel
B IaHHOM Y CTPOWCTBE CaMOOOCTYXHBAHHS M COOOIIUTE O CBOMX IMOAO3PEHHSIX COTPYIHUKaM OaHKa 1Mo TenedoHy,
YKa3aHHOMY Ha Y CTPOMCTBE CaMOOOCTyKUBAHUS.

6. He mpumenstiite gusnyeckyto cuiy, yToObl BcTaBuTh Kapty B YcrpolictBo camoobceiyxuBanus. Ecnu Kapra
HE BCTaBIIAETCS, BO3AEPKUTECH OT UCIOIB30BAaHUS TAKOTO Y CTPOIicTBa caMOOOCITy>KUBaHHUS.

7. Habupaiite IIMH-kox Takum 0Opa3om, 9TOOBI JIFOAN, HAXOIAIINECS B HEITOCPEACTBEHHOW OJIM30CTH, HE CMOTIIH
ero yBuneTb. [lpu nabope I[TMH-kona npukpeiBaiiTe KIaBHATYPY PYKOH.

8. B cirygae eciim YcTpoiCTBO caM000CTy)KUBaHUS pabOTaeT HEKOPPEKTHO (HATIPUMED, JTOJIT0€ BPEeMs HaXOJAUTCS
B PEKUME OXHIAHMA, CAMOIPOU3BOJIBHO IEpe3arpykaeTcs), CIeAyeT OTKa3aThCsl OT HCIIOIb30BAHUS TAKOTO Y CTPOK-
CTBa caMOOOCITy)KWBaHHS, OTMEHHUTh TEKYLIYIO OMEpalyio, HaXKaB Ha KiIaBUaType KHOMKY «OTMeHa», ¥ OKIAaThCs
Bo3Bpata KapTsl.

9. Ilocne monmy4yeHHs HAJWYHBIX JCHEKHBIX CPEACTB B YCTPOHCTBE CaMOOOCIY)KMBaHHs CJIEAYyeT MEpecuuTaThb
OaHKHOTHI MOJIMCTHO, YOeauThest B ToM, uTo Kapra Oblia Bo3BpalieHa Y CTpOMCTBOM CaMOOOCITyKUBAHHUS, TOKAATHCS
BBIIaYM KBUTAHIIUU TIPU €€ 3arpoce, 3aTeM IMOJIOKUTh UX B CYMKY (KOIIENeK, KapMaH) U TOJBKO IOCe 3TOr0 OTXO-
IUTH OT Y CTPOHCTBA CaMOOOCITyKUBaHUSI.

10. Cnemyet coxpaHsTh pacrieqaTaHHbIe Y CTPOHCTBOM CaMOOOCTY>KUBAHUS KBUTAHITUH JJIS ITOCIICAYIOIEH CBEp-
KM YKa3aHHBIX B HUX CYMM C BBIIHCKOM Mo CuerTy.

11. He npucnymmBaiiTech K COBETaM TPETHUX JIHII, @ TAKXKE HE IPUHUMANTE UX IIOMOIIb [IPU IPOBEIECHUH OIepa-
uuii ¢ Kaproii B YcTpoiicTBax caMmo00CTy>KHBaHUSL.

12. Ecniu pu npoBenenun onepanuii ¢ Kaprtoit B YerpoiicTBe caMmoo0caykuBaHust Y CTPOWCTBO CaMOOOCTyKUBa-
HUS He Bo3BpamiaeT Kapty, ciiegyetr mo3BOHUTh B OaHK MO TeleOoHy, YKa3aHHOMY Ha Y CTPOMCTBE CaMOOOCITYKHBa-
HUS, U OOBSICHUTH OOCTOSITENHCTBA MPOM3OLIEIIETO, a TAKXKe clelyeT oOpaTuThcsi B bank u nanee cinenoBarh MH-
CTPYKLMSIM COTpyHuKa baHka.

Pexomenpganum npu ucnoJib3oBanuu Kaprel 111 6e3HaIMYHOM OILUIATHI TOBAPOB U YCJIYT

1. He ucnone3yiite KapThl B Opranu3aiusx TOProBIN U YCIIYT, HE BEI3BIBAIOIINUX JTOBEPHSL.

2. TpeOyiite nmpoBeaenus onepanuii ¢ Kaproit Toneko B Bariem npucytcTBrn. 310 HE0OOXOAUMO B HEJISIX CHHKE-
HUA PUCKa HEMIPAaBOMEPHOI'0 NoJyuyeHus Balnx nepcoHanbHBIX JaHHBIX, YKa3aHHbIX Ha KapTe.

3. Ilpu ncnonp3oBannu KapThl A7 OIUIATHI TOBAPOB M YCIYT KAacCUP MOXET MOTpedoBaTh OT Biajenbia KapTer
MPEIOCTaBUTh MacmopT, noamnucath yek win Bectd [IMH-kon. Ilepen nadbopom [TMH-koma cnenyer yoenuthes B
TOM, YTO JIFOAW, HAXOJSIUECS B HETIOCPEICTBEHHON ONM30CTH, HE CMOTYT €ro yBHIETh. llepea TeM kak moamnucaTh
YeK, B 00s13aTeIbHOM IMOPSAKE MPOBEPhTE CYMMY, YKa3aHHYIO Ha YeKe.

4. B ciyvae ecnu mpu MONBITKE oryiatel KapToil mmena MecTo «HEyCHemIHas OIlepamus, CIeIyeT COXpPaHHUTh
OJIMH 3K3EMILIAP BBIJAHHOTO TEPMHUHAIOM Ye€Ka JJIs HNOCIAeAYIOIEel MPOBEPKU Ha OTCYTCTBUE YKAa3aHHOU omepauuu B
BbInucke 1o Cuery.

Pexomenpanum npu copepuiennu onepanuid ¢ Kaproii yepes cerb HHTEpHET

1. He ucnone3ayiite [IMH-kox npu 3aka3e TOBApOB M yCIIyT 4epe3 ceTh MHTepHET, a Taroke 1o tenedony/dakcy.

2. He cooOmiaiite nepcoHaibHble naHHble Wi uHpopMmanuo o Kapre (Cuere) uepes ceth MHTEpHET, Hanpumep
[NINH-kxox, maponu noctyna k pecypcaMm banka, cpok neiictBust KapTel, KpeIUTHBIE JTUMHTHI, UCTOPUIO OMEpaLUil,
MIEPCOHAJIBHBIE JAHHBIE.

17
[TpaBuna ncrosb30BaHus OAHKOBCKUX KapT



3. C 1nenpio npenoTBpanieHns] HEMPaBOMEPHBIX JICHCTBHI TI0 CHSATHIO BCEH CYMMBI JICHEXKHBIX cpencTB co Cuera
PEKOMEHTyeTCsl JJIsl OILIaThl TIOKYIOK B ceTu MHTEepHET UCIOIh30BaTh OTHENbHYI0 KapTy (Tak Ha3bIBaeMyIO BUPTY-
QITBHYIO KapTy) C MPESIbHBIM JIMMUTOM, TpeAHa3HAUYCHHYIO TOJIBKO I YKa3aHHOH e U HE TMO3BOJISIOIIYIO MPO-
BOJMTH C €€ NCIIOIB30BAaHNEM OTIEpPAIH B OPTaHU3AIHAX TOPTOBIU U YCIIYT.

4. CnemyeT TOJIb30BaThCS MHTEPHET-CAMTAMH TOJNBKO W3BECTHBIX M IMPOBEPEHHBIX OPTaHM3aldii TOPTOBIU H
YCIIYT.

5. O6s3aTensHO yOenuTech B MPaBUILHOCTH aJIpeCOB MHTEPHET-CANTOB, K KOTOPHIM MOAKIIOYAETECh U HA KOTO-
PBIX cOOHMpaeTech COBEPIINTH MOKYIKH, T.K. TIOXOXHE afpeca MOTYT HCITOIb30BAThCS ISl OCYIIIECTBICHHS HEMPaBO-
MEpHBIX JCUCTBUM.

6. PexoMeHayeTCs COBEpIIATh MOKYIKH TOJBKO CO CBOETO KOMITBIOTEPA B IENISIX COXPAaHEHUS! KOH(PUACHIIUAIEHO-
CTH TIEpCOHANBHBIX MaHHBIX H(1aH) nHpopmarmu o Kapre (Cuerte).

B ciyuae ecim mokymnka coBEpIIaeTCs ¢ UCIIOJIB30BAHUEM YYXKOTO KOMITBIOTEpa, HE PEKOMEHAYETCSl COXPaHATh Ha
HEM TIEpCOHAJILHBIC JaHHBIC M JPYI'YI0 MH()OPMAIUIO, a TIOCJIE 3aBEPIICHHS BCEX OMEpallMii HYy)KHO YOCIUTHCS, YTO
MepCOHANBHBIE TaHHBIC U IpyTas HHPOpPMAIHsI He COXPAaHIIMCEH (BHOBH 3arpy3uB B Opaysepe web-cTpaHuIly mpojias-
113, Ha KOTOPOW COBEPIAJIHCH MOKYTIKH).

7. YcTaHOBUTE Ha CBOW KOMIIBIOTEP aHTHBHPYCHOE MPOTPaMMHOE oOecrieueHHe U PEeryysipHO MPOU3BOAUTE €ro
O0OHOBJICHUE ¥ OOHOBJICHHE JPYTUX UCIIOJIB3YEeMbIX BaMu porpaMMHBIX MPOYKTOB (OMEepPaliMOHHON CUCTEMbI H MPH-
KJIQIHBIX MTPOTPaMM), 3TO MOXKET 3allUTUTh Bac 0T MPOHMKHOBEHUS BPEIOHOCHOTO MTPOrPaMMHOT0 00ecTieueHusl.
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