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YcaoBus npeaocrabiieHus cepsuca «MoOMIbHBINH OaHK
B ITAO «<HUKO-BAHK»

1 TEPMHUHBI U OITPEJAEJIEHUA

1.1 bamk - YBJIMYHOE AKIIMOHEPHOE OBILIECTBO «HOBBIM HWHBECTHULIMOHHO-
KOMMEPYECKHWI1 OPEHBYPI'CKHI1 BAHK PA3BUTHS ITPOMBILIIEHHOCTW» (ITAO «HUKO-BAHK»),
SIBJISIFOILUICS OTIEPaTOPOM II0 TIIEPEBOAY IEHEKHBIX CPEACTB B COOTBETCTBUH C TPEOOBAHMSAMH 3aKOHOIATEIbCTBA
Poccutickoi @enepanun.

1.2 bankoBckas kapra (Kapra) — b»mutHpoBanHas (BbImymieHHas) baHKOM KapTa IIIATEKHBIX CHCTEM,
YYaCTHUKOM KOTOpPBIX siBisieTcss baHk, sBIsOmasics JIEKTPOHHBIM CPEICTBOM IUIaTeXa M NMpeIHa3HaueHHAs AJIs
¢dopmupoBanust KimeHToM pacnopsbkeHMid Ha coBepiieHne omepauuii mo Cuery B COOTBETCTBHH C
3aKOHOIATeNbCTBOM Poccuiickon Denepanuu.

1.3 loroBop — noroBop, 3aKiar0deHHbId Mexay Kinuentom u bankoMm B mopsiake, mpeaycCMOTPEHHOM CT. 428
I'paxxnanckoro Komekca Poccuiickoit denepanuu, myteM HampasieHus Kinuentom B anpec bamka 3asBienus
yCTaHOBJICHHOW bankoMm ¢opmbl 1 BeIoHeHUS KIIMEHTOM BceX NEeHCTBUM, TPEOyeMbIX HACTOSIIUMU Y CIIOBHUSMH.
JloroBop BKJIIOYAeT B ce0sl B KAUECTBE COCTABHBIX M HEOTHEMJIEMbIX YacTeH HAcTOsIIuE YCIOBUS, 3asBICHHE U
Tapudsl. Ycnosust MoryT ObITh NPUHATH KIMEHTOM He MHaYe KaK MyTeM MPUCOCIUMHEHHS K HUM B LIEJIOM.

1.4 [locTynmHBIA OCTATOK — CyMMa JCHEXHBIX CpEJICTB, JOCTYNHBIX Ui MPOBEACHUS OIlepanuid cC
ucnonb3oBanreM CepBrca, BKIIOYAOLIAs OCTaTOK cOOCTBEHHBIX cpeacTB Knuenra na Cyere u cymmy oBepapadTa
(Tipm ero mpenocTaBleHN ), 32 BEIYETOM MPOBEACHHBIX aBTopu3anuii mo Kapre (mpu ucnons3oBarnu Kapr).

1.5 3asBaenue — 3asBieHue Ha mnoxakiaoueHue k Cepsucy, opopmieHHOe W moianucaHHoe KireHTom
HajaJexamuM oOpazoM mo Qopme baHka ¢ NpUIOKEHHEM TOKYMEHTOB, MPEAYCMOTPEHHBIX EHCTBYIOIINM
3aKoHOJaTeNnbCTBOM Poccuiickoit @eaepanny, HACTOSIIUMU Y CJIOBUSIMHU.

1.6 UnenTndukauusi - COBOKYIIHOCTb MEPONPUATHNA IO YCTAHOBJICHUIO ONPEAEICHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoii ®enepanyu cBepenuit o Kimenrax, ux mpeacTaBuUTeNsiX, BBIMOJONpUoOpeTaTensx, OeHepuIuapHbIx
BJIaJieJIbLiax MO MOJATBEPXKICHHIO JOCTOBEPHOCTH 3THUX CBEACHHUI C HCIOJIb30BAHHEM OPUTHMHAIIOB IOKYMEHTOB M
(nnn) HajuTeKaIUM 00pa3oM 3aBEPEHHBIX KOITHH.

1.7 Kinnenr:

- Qu3uueckoe JHIo (Pe3UISHT WM HEepPEe3UJIEHT), Ha UMsl KOTOporo B banke oTkpbIT CueT, 3aKIIOYHUBIIEE C
Bankom JloroBop B COOTBETCTBUU C Y CIIOBUAMHU

- IOPUIMYECKOEe JHIO0, B JIHIE YHOJHOMOUYEHHOTO TMPEACTaBUTENs, WHANBUIYAJIbHBIA TpeNpUHUMATEINb,
¢du3nueckoe IO, 3aHUMAIONIEECs] B YCTAHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu mopsijake
YaCTHOM NMPaKTHKOH, 3aKirounBIIee ¢ bBaHKOM JOroBOp KOPIOPaTUBHOTO CYETA.

1.8 KonoBoe cji0Bo — koMOnHaIs OyKBEHHBIX CUMBOJIOB (OyKB pycckoro andasura) minHON He Oosee 10
CHMBOJIOB, KOTOpast HCIIOJIB3YyeTCs ISl ynaneHHo! uneHTudukanun Kinenra npu oopamennn Knuenra B bank mo
teneony. KomoBoe ciioBo sBisieTcst 0e3yclIOBHBIM CIIOBECHBIM HuaeHTH(uKaTopoM KimeHnrta, 3aMmeHstommm
PEKBU3UTHI JOKYMEHTA, yI0CTOBEPSIOLIET0 JMYHOCTh. KogoBoe ciioBo onpenensercs KimneHToM caMoCTOSATENBHO.

1.9 Homep MoOmibHOro TedeoHa — HOMmMep MoOwiabHOro Ttenedona KimeHra, ykasaHubiii KiueHToM B
3asiBIEeHUN.

1.10 Onnara ycuyr — onepanus o nepeBoy ACHEXKHBIX CPENCTB Ha cueT [1ocTaBIIMKOB yCIIyT.

1.11 Mocrapmmk ycayr (IlocraBmmMk) - KoMmmaHus, ¢ KoTopoil bankom/maptHepom banka 3aximoucH
COOTBETCTBYIOIIMI JOTOBOP I OCylIecTBIeHHs] KiIneHTOM mepeBOJOB B €€ MOJb3y, 3aperHCTPHpPOBAHHAS B
Cepsuce. Crincok IlocTaBmuKOB, B 03y KOTOPBIX MPUHUMAETCS OIJIaTa, ykasaH B PykoBoncTse.

1.12 PykoBoacTBO — PYKOBOACTBO 110 UCTIONB30BaHMIO cepBUca «MOOMIBHBIN OaHK».

1.13 CepBuc «MoOuabnbiii bank» (CepBHuc) - TporpaMMHO-ANIapaTHBI KOMIUIEKC, ITO3BOJISIONINI
npenocTasisiTh banky ycmyru Knnentam mocpeacTBoM MOOMIBHOM CBSA3H, SIBISIOLIMICS 3JIEKTPOHHBIM CPEACTBOM
mnatexxa. CepBuc npenHazHaueH A nonydenus Kimenrom undopmanmm o6 onepauusix no Cuery n/unu Kapre,
OnoxupoBkr KapThl Tpy HAIMYUM TEXHUYECKOW BO3MOXHOCTH, COCTaBIIeHMss W mepeiayn KiueHtamu
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paclopsDKeHHH B ILENAX OCYIIECTBIEHMsS IIEpeBOa JEHEXKHBIX cpeacTB co (Cuera B COOTBETCTBHH C
3aKOHOJaTeNhCTBOM Poccuiickoil denepaniiv ¥ HACTOSIIIIMMU Y CJIOBUAMM.

1.14 Cuer — Tekymmui CHeT/KOpIOPATUBHBINA cUeT/cueT BKJana, OTKpbITEIM Kimenty B banke Ha ocHoBaHMU
JoroBopa OaHKOBCKOTO CYETa/JJOroBOpa KOPIOPAaTHBHOIO CYETa/AOrOBOpPa BKIIAAA, 3apErHMCTPUPOBAHHBIA B
Cepsuce.

1.15 Tapudsl — yTBepK/I€HHBIE B yCTAHOBIEHHOM TopsiAKe Tapudsl banka mo obciyxuBarnio KimeHToB.

1.16 YcaoBusi — HacTosmue Y cloBHs peaocTaBieHus cepsruca «MoouabHbIi baHky.

2 OBIIHME ITIOJIOKEHU A

2.1 Hacrosimue YcnoBusl peryaupyroT B3auMooTHouleHus1 banka n Knuenra (ganee coBMECTHO MMEHYEMBbIEe —
CTopoHBI) M YCTaHaBIMBAIOT MpaBWiIa HCHOJb30BaHMS CepBUCa, a TaKXKe ONpPEACISAIOT MpaBa, OOS3aHHOCTH H
OTBETCTBEHHOCTH CTOpOH.

2.2 Hacrosimue YcnoBus ABISIOTCA myOnnyHo# odeproii. s 3akmrouenus JoroBopa KimeHT BeIpaxaer cBoe
coryiacue ¢ YCIOBUSAMU B IIEJIOM U TIOJHOCTBIO ITyTEM HaIlpaBlieHUs B baHK COOTBETCTBYIOIIErO 3asBICHUS.

2.3 JloroBop cuMTaeTCs 3aKIIOYCHHBIM ¢ MOMEHTa NpuHATHA bankom ot Kimenra 3asBieHus, MOINHCAHHOTO
coO0cTBeHHOpY4YHO KilmeHTOM B NpHCYTCTBHM YIOJHOMOYEHHOIO COTpPYAHHMKa baHka, mpu mnpenbsBicHUN
JIOKYMEHTOB, yIOCTOBEPSIIOIINX JUYHOCTh KiMEeHTa, U MHBIX JOKYMEHTOB, MEpEeYeHb KOTOPBIX OMpEAeNseTcs
BankoM B cOOTBETCTBHH € TpeOOBaHHUAMH JISHCTBYIOLIETO 3aKoHOAaTenbcTBa Poccuiickoit dexepannu.

2.4 3anonneHHoe M noxnucanHoe Kimentom 3asBieHue, IPUHATOE YIIOIHOMOYEHHBIM COTPYIHHKOM baHka,
spnsiercst (paktoMm mnpucoenuHeHus Kimenta k YcnoBusiM B meidoM W 3akiroueHust JloroBopa B mopsizke,
npexycMoTpeHHoM cTaTheit 428 ['paxnanckoro Koaekca Poccuiickoit @enepanyu.

2.5 Boznarpaxuaenne 3a ycinyru banka, okaszsiBaeMbeie Kimenty B pamkax JloroBopa, onpenenensl Tapudamu,
KOTOPBIE SIBJISIFOTCS. COCTABHOM U HEOThEMIIEMOH YacThio Jlorosopa.

2.6 Hacrosimue YcnoBus MOTYT OBITh IPHHATHL KITMEHTOM TONBKO MyTEM MPHCOCAMHEHHS K HUM B I[EJIOM.

2.7 bank BupaBe otkazaTh KimmenTy B 3akmodennu JloroBopa 6e3 0ObsICHEHUS IPUYHH.

2.8 bank pa3memaer Hacrosmue YcioBusS U Tapudsl B CTPYKTypHBIX TOJpa3leNeHusx baHka w/wimm Ha
opunmansHoM caiite banka B cetn MuTepHeT - www.nico-bank.ru.

2.9 Bank no 3axmodenus ¢ Knmmenrom [loroBopa pasbscHseT KJIMEHTY IMOJIOKEHUS HACTOSIIMX Y CIOBHUA U
nHpopmupyeT Kimenra o Tapudax.

2.10 Knuent o0szyeTcst 10 3akitoueHus JloroBopa 03HAKOMHUTBCS C COACPKAHUEM HACTOSIIMX YCIOBUH U
Tapudamu, a TakKe NPUACPKUBATHCS MMOJOKCHUN HACTOSIIUX Y CIIOBHH.

2.11 KnmeHT yBemOMIIEH O TOM, YTO B OTHOIIEHHHM HEKOTOPHIX OAHKOBCKHX OIEpAIHid, OCYIIECTBIIEMBIX
Kinentom mo Cuery, MOTYyT NpPUMEHSATHCS OTPAHUYEHHMsSI, YCTAHOBJICHHBIC 3aKOHOAATEIBCTBOM Poccuiickoit
®denepanuu.

2.12 bank npenocrasisieT ycayru Cepsuca Kinenram banka nocpeicTBOM MOOMIIBHOM CBSI3U B COOTBETCTBUH C
HactosimuMu Y cnoBusimu, Tapudamu u PykoBoacteom.

2.13 CepBuc goctyneH Toibko KiueHTam, SBISIONIMMCS a0OOHEHTAMH OJHOTO M3 OINEpaTopOB MOOHIBHOM
CBsI3H, MH(POPMAIIHs O KOTOPBIX pa3MelieHa Ha caiite Www.faktura.ru.

2.14 KmueHt 00s3aH CaMOCTOSITENTFHO OOECHEeUNTh TMOANEPKKY (YHKIHMHA OTIpaBKu/momydeHuss SMS-
cooOlIeHnii Ha cBoeM MOOWIBHOM TeiedoHe (MOANHMCKY Ha YCIyry OTHpaBKu/moiydeHus SMS-coobuienuit y
CBOETO OTepaTopa MOOUIILHOM CBSI3M).

2.15 KnwmeHT coriaceH Ha mnepenauyy HH(opMmanuy, cBsi3aHHOW co CueToMm, B TOM HYHCJE COCTaBIIAIOLICH
0aHKOBCKYIO TaiiHy, CIIOCOOOM, IPEAYCMOTPEHHBIM HACTOSILIMMU Y CJIOBUSIMH.

2.16 Kmuent o0s3aH nmpocMaTpuBath Bee moctymnatomue oT banka SMS-coo0ienns, HanpaBieHHbIE B paMKax
npenoctasnenns CepBrca Ui monydeHus HHPopMayu 00 HCIOTHEHUH/OTKIOHEHUH pacriopsbkeHnst KimenTa, a
TaKXe B [eJIsIX IPOBEPKH MPOBEACHHBIX baHKoM omneparuid.

2.17 Knment o0s3aH uHpopmupoBarh baHk 00 HW3MEHEHWH [aHHBIX, YKa3aHHBIX B 3asBICHHUHU, IyTeM
oOpalieHusi B CTPYKTypHBIE TMonpasfiesieHnss baHka u 0oQOpMIIEHHS COOTBETCTBYIOLICTO 3asBICHHS C
NPENOCTaBICHUEM, NpPU HEOOXOAWMOCTH, TMOATBEPKAAIOLIIMX JOKYMEHTOB  COIJIACHO  JAEHUCTBYIOIIEMY
3aKoHoAaTeNnbCTBY Poccuiickoil @enepanny U HACTOSIUM Y CIIOBHSIM.

2.18 KnneHT 00s13aH He peke OJHOIO pas3a B Iojl JIMYHO oOpaiiarbes B bank st npoeaenus Mnenrudukanun
U TPEJOCTaBISITh JOKYMEHTBI, YAOCTOBEPSAIOLINE JUYHOCTE B COOTBETCTBUU C 3aKOHOAATENBCTBOM Poccuiickoi
denepanun.

2.19 KimeHT cBoedl BOJ€H M B CBOMX HHTEpecax B LEISX OKasaHMs baHKOM yCiIyr B COOTBETCTBHHM C
HACTOALIMMH Y CIIOBHSIMH JaeT corjacue Ha o0paboTky baHKOM ero mepcoHaJbHBIX JAaHHBIX, YKa3aHHBIX B
3asBJICHUN.

Cornacue KinenTa npeaocTaBiiseTcsi Ha OCYIIECTBICHNE JEHCTBUN B OTHOIIICHUH €T0 IePCOHANBHBIX JaHHBIX,
KOTOpPbIe HEOOXOIUMBI MM KeJlaeMbl JUTsl IOCTH)KEHHS YKa3aHHOH BBIIIE LIENW, BKIIO4Yasi, 63 orpaHu4eHus: coop,
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CUCTEMAaTH3allMI0, HAKOIUICHWE, XpaHCHHWe, yTOYHEHUE (OOHOBJICHHE, W3MCHEHHE), HCIIOJIb30BaHUE,
obe3nnuuBaHue, Tepenada, OJOKHPOBAHWE W YHHUTOXKCHHE IMEPCOHANBHBIX TaHHBIX, a TAaK)KE OCYIIECTBICHHE
JMOOBIX WHBIX JEHUCTBUM C TEPCOHANBHBIMH JaHHBIMU KimeHTa ¢ yderoM TpeOOBaHMII 3aKOHOJATEILCTBA
Poccutickoit @eaepanuu.

OO6paboTka TMEepPCOHANBHBIX JAHHBIX MOXET OCYIIECTBIAThCI baHKOM Kak C HCHOJB30BAHHEM CPENCTB
aBTOMAaTH3aliH1, TaK 1 0€3 TAKOBOIO.

Cornacue BCTynaeT B CHIIY CO JHSI MOJIUCAHUS 3asiBICHHUS.

Cornacue Ha 00pabOTKYy MMEPCOHAIBHBIX MAHHBIX IEHCTBYET JO MOMEHTa JOCTIDKEHHUS Iened oOpaboTku
MEPCOHANBHBIX JAHHBIX, €CIM HE yCTAHOBIEH IPYToil CPOK OOpaOOTKM MEePCOHANBHBIX NAHHBIX (eaepalbHbIM
3aKOHOJIATEIbCTBOM HIIM JOTOBOPOM, CTOPOHOH KOTOPOTO, BBITOJONPUOOPETATEIEM WIH MOPYYUTEIEM 110
KOTOPOMY SIBJISETCSI CYOBEKT MEPCOHAIBHBIX IAHHBIX.

KnmenT nmeet mpaBo 0T03BaTh coriacue B JIF000H MOMEHT ITyTeM nojaun B baHk muceMeHHOTO 3asBieHus. Bes
OTBETCTBEHHOCTh 32 HEOJIArONMPHUATHBIC TOCJICICTBUS OT3bIBA Coryiacus Ha 0OpabOTKYy MEpCOHATIBHBIX JAaHHBIX
Bo3jnaraercs Ha Kinenra.

KineHT ocBeJOMIIEH O TOM, UTO B ClIy4ae OT3bIBa COIVIACHS MOcie 3aKiroueHus Jlorosopa bank
WMeeT TPaBO MPOJOIDKUTH O00pabOTKYy TMEPCOHANBHBIX NaHHBIX KilMieHTa Ha OCHOBaHUWAX, MPEAYCMOTPEHHBIX
JEUCTBYIOLIMM 3aKOHOAaTeNnbCcTBOM Poccuiickoit denepanuu.

3 UCIIOJIb30OBAHUME CEPBUCA

3.1 JIOCTYII K CEPBUHCY

3.1.1 Ilepen magamom pabotsl ¢ CepBucom KimeHT 00s13aH 03HAKOMUTHCS ¢ PyKOBOJICTBOM, pacIoiioKeHHBIM
Ha caiite banka B cetn MHTepHeT Www.nico-bank.ru mnm nHa caiite CepBuca B cetnt Mareprer www.faktura.ru.

3.1.2 Tlocne peructparmu B CepBuce:

- KimmenTy-¢u3ndeckoMy JIMIYy IO yMOITYaHUIO IPEAOCTABISIIOTCS yeayru SMS-uHbopMupoBaHus 06 onepanusx,
coBepmieHHbIX 10 Kapre w/mnmm CdeTy, W oTmpaBKa 3alpocoB/ykasaHuid B Buae SMS-cooOmenuit ¢ Homepa
MoOmIBHOTO TenedoHa B Hemsix ucrmoiHeHus bankoMm pacmopspkeHniit KimmeHTa mo mepeBoy JEHEKHBIX CPEACTB B
noip3y [locTaBIIMKOB WM HCIONHEHUs WHBIX He(UHAHCOBBIX pacnopsokeHnii Kimenra (mpemocraBieHue
nHpopmanmn 06 ocrarke Ha Kapte, o mocmemnmx 5 omepamumsx mo Kapre, OmokmpoBka KapTel mpu Hammauw
TEXHUYECKON BO3ZMOXXHOCTH);

- Kiuwmenty - ropumuueckoMy JHIly, B JIMIE YIOJIHOMOYEHHOTO TMPEJICTaBUTENS, WHAWBUAYAIHLHOMY
MpEeaNpUHUMATENI0, (QU3MIECKOMY JIMIly, 3aHUMAIOLIEMYCsl B YCTAaHOBJIEHHOM 3aKOHOAATENBLCTBOM Poccuiickoit
@depepauny NOPSAKE YAaCTHOW MPAKTUKOHM, 3aKIIOYMBIIEMY C bBaHKOM [JOroBop KOPHOPAaTUBHOIO CYETa IIO
YMOJIYaHUIO TPEAOCTABIAIOTCA yeiayrn SMS-uHbopMupoBaHus 00 omepaiusx, COBEpIIeHHbIX 1o Kapre w/miu
Cuery, oTnpaBka ykasaHuil B Buze SMS-cooOmennii c Homepa MmobusbHOr0 TenedoHa B LesX HCHOMHeHNs1 bankom
pacniopsoxenust Kinenra o 6okuposke KapTs! (Ipy HATMYMK TEXHUYECKOH BO3MOKHOCTH).

3.1.3 bank npousBoaut nonkimodeHue Kimuenrta k CepBucy He nozanee 15 (I[IarHaamaru) paGoumx aHed ¢
MoMeHTa 3akiroueHus Jlorosopa. [Ipu HEOOXOMMOCTH YTOUHEHHS JIaHHBIX, YKa3aHHbIX KineHToM B 3asBieHUH,
CpOoK mozkitoueHust Kk CepBHUCy MPOAJTIEBAETCS JO MOMEHTA IOIyuYeHHs baHKOM yTOUHEHHBIX JaHHBIX.

3.2 IPHOCTAHOBJIEHHE ITIPE/IOCTABJIEHHUA/ OTK/TIOYEHHE CEPBHCA

3.2.1 llpenocrasnenne Knnenty CepBrca MOXeET ObITh OTKIIOUEHO B CIyJasx:

- Ha OCHOBaHUM 3asBICHHMA Ha OTKIoueHne CepBuca (OTKJIIOYEHHE Npou3BoauTcs bankom B Tedyenue 3
pabouux aHei ¢ gaThl ohopMIleHHS 3asBIeHUs Ha oTKIoueHne CepBuca);

- B CBsI3M ¢ Heymaroil Kinmenrom komuccun B cootBeTcTBUM ¢ Tapudamu;

- 3akpbiTHsa Cueta Kinenra;

- MpEeKpalleHusi BO3MOKHOCTH OTIpaBKu/monydenus: Kiuentom SMS-cooOrieHuit mo npuyuHe OTKIIOYEHHS
orepartopa MoounbHOU cBs3u KnmenTa. [lpu oTkimoueHnn omeparopa MOOMIIBHOM cBsi3u baHk 3a0iaroBpeMeHHO
n3Bemaer Kimenra 06 3ToM myTeMm pa3MmelneHust HHPOPMalMu B CTPYKTYPHBIX HoJpasieneHusx banka u/nim Ha
calite banka B cetu IHTEpHeT.

- Hannuus y BbaHka ocHoBaHWH cumTarh, 4ro ¢ Homepa MOOMIBHOTO TenedoHa, MOTYT OBITh OTHPABIECHBI
3aIpoChl/yKa3aHus HEYITOJTHOMOYEHHBIMH JIUIAMU;

- Bo3HUKHOBeHHUs1 y Kimenra mono3penuid nim BolsiBieHus Knmentom daxrta ucnonb3oBanusi CepBuca 6e3
cornacus Knmnenrta (HEyoIHOMOUYEHHBIMH JINLIAMH);

- yrepu Kirenrom MoOuibHOTO Tenedona (Sim-kapThl), HOMEp KOTOPOro ObUT yKa3aH B 3asBICHHUM;

- mpu Hapymenuun KimeHToMm HacTosmux YclIoBUH W/WMnM AEHCTBYIOIIETO 3aKOHOIATeNbCTBa Poccuiickoit
®denepanuu.

VYcnoBus npenoctasiieHus cepprca «MoOmibHbIH 6ank» B [TAO «HUKO-BAHK» 3


http://www.nico-bank.ru/
http://www.faktura.ru/

3.2.2 bank BmpaBe 0e3 mpeaBapUTENIbHOro yBeaomsieHHss KimeHTa B Hemax 0€30MacHOCTH CPEICTB,
pa3MemieHHbIX Ha Cuere, BpeMEHHO NMPHOCTaHOBUTH nocTyn Kimenta x CepBucy B ciaydae Hanmuus y banka
OCHOBaHHUI CUUTATh, YTO ¢ HOMEpa MOOMILHOTO TeledoHa, YKa3aHHOTO B 3asBJICHHUH, MOTJIH OBITh OTIPABICHBI
3aIpoChl/yKa3aHusl HEYIIOJIHOMOYEHHBIMH JIMIIaMH, TIPH 5TOM baHK, He mo3AHee CleaAyomero pabodero AHs mocie
NPUOCTaHOBIIEHHS TpenoctaBieHus Cepsuca, yBemomisseT o0 3ToM KimeHTa ¢ HCIONIBb30BaHMEM KOHTAKTHBIX
nanabx Knnenra cormmacHo nmeroreiica y banka nadopmarim.

3.23 B cmyuae BouBnenus Kimentom ¢Qakra wucnonb3zoBanus CepBuca 0e3 cornmacusa Kimenta
(HeynomHOMOYEHHBIMA JHIaMu), KireHT 00s3aH He3aMeIUIUTEIhHO Mociie oOHapyKeHHsI JaHHOTO (hakTa, HO HE
MO3JTHEE JTHS, CJICTYIOUIETo 3a JHEM IoiydeHus oT banka yBemomiieHus o coBepmieHHOH 0e3 cormacus Knmenra
omepauun ¢ wucnojib3oBaHueM Cepuca, cooOmuTh 00 3TOM (HampaBUTH yBedoMJIeHHWE) B baHk omHuM u3
CI10co0O0B:

e  Ha OyMa)XKHOM HOCHTEIIe ITpH roceimeHny KimmeHToM cTpyKTypHOTo noapasaeneHus banka;

e  yCTHO 1o TenedoHaM, YKa3aHHBIM B pasfene 12 HacTosmux Y cIoBui,

IUISL OCYILECTBIICHHUS MEPONPHUATHH MO MPEIOTBPAICHNIO HCIONb30BaHus CepBrca B MOIMICHHUYECKUX IIEINSX,
KOTOpBIE MPEANOoaraoT NPHOCTaHOBIIeHNE npeaocTaieHus CepBuca, JAenaroniee HEBO3MOKHBIM HCIIONb30BaHUE
Cepauca.

3.2.4 TIpu obpamennn Knmenta nmuuno B bank npenocrasienne CepBrica MPpUOCTaHABIMBACTCS HA OCHOBAaHUU
3asBiIeHUA 00 oTKoYeHNH CepBHca.

3.2.6 Ilpu tenedonnom obOpamenun Knuenta B bank crnenmanuct banka yTouHsieT y Hero ¢gpamuinio, uMs,
OTYECTBO ¥  TPHYMHY TpHOcTaHoBIeHWs  npenoctasieHuss Cepsuca. IlpemocraBnenne  Cepuca
MPUOCTAHABIIMBACTCS TOJNBKO Tocie mpoBepku KomoBoro cioma, kotopoe ycranoBwn Kiment. B ciydae ecim
Knuent He ycranoBun wnm 3a0bu1 KogoBoe cnoBo, crenuanuct banka yrounser y Knuenra naHuele, Hauboiee
MOJIHO TO3BOJIAIONINE HIACHTUGHUIHMPOBATh KiMeHTa, a MMEHHO: PEKBU3UTHI JIOKYMEHTa, YJOCTOBEPSIOLIETO
JMYHOCTH, JIaTy POXKICHHS, MECTO PabOTHI, aJpec MecTa JKUTENbCTBA, PErUCTpallK U T.N. [ moarBepx aeHus
uHpopmanuu o ToM, uTo O TenepoHy B bank oOpamancs mMmeHHo Kimenr, crenmanuct banka mMeer mpaBo
c/ienaTh KOHTPOJBHBIM 3BOHOK 10 HOMepy TenedoHa Kimenra cormacHo nmetonieticst y banka nadopmarum.

3.2.7 KnmeHT HeceT OTBETCTBEHHOCTh 3a paclpocTpaHeHHe (mepemady) wHGopMmammu o KomoBom ciose
TpeThuM JliaM. B cimydae otkmrouenusi bankom CepBuca KimenTy Ha ocHOBaHHMM OOpamieHus mo TeinedoHy
TPETHETO JIMLIA NP YCIOBUH NMPAaBHWIILHO Ha3BaHHOW BBINIETIEpeYnciIieHHON nHpopmanuu u KogoBoro cioBa bank
HE HECeT OTBETCTBEHHOCTH 3a MPUYMHEHHBINH KiMeHTy STUMHU IeHCTBHAMU yIepo.

3.2.8 INocne orkmrouennst CepBrca co Cuera CIUCHIBAIOTCS ACHEKHBIE CPEICTBA IO ONEepanusIM, COBEPIICHHBIM
¢ ucnonp3oBanueM CepBuca, 10 MOMEHTA MPUOCTaHOBIICHUs TipeaocTaBienus: bankom Kinnenty Cepsuca.

3.2.9 Jlnsa Bo30OHOBIEHUS npenocTarieHus Kiuenty CepBuca mocie ero oTkimoueHus KimeHty Heo0Xoaumo
oOparutbcs B baHk.

3.2.10 PabGora CepBuca MoOXeT OBITh NPHOCTAHOBJEHA MJSI TNPOBEACHUS NPOPUIAKTHYECKUX PaboT Hu
OOHOBJICHUIA.

3.2.11 Pabota CepBuca MOeT ObITh IPUOCTaHOBJIEHA 0€3 MpeABapUTEIbHOro yBeaomiueHus Kiuenra B ciiyyae
BO3HUKHOBCHHUSI HEOOXOAMMOCTH TPHUMEHEHHsS Mep I10 YNpPaBICHHI0O HH()OPMAIMOHHBIMH H (HHAHCOBBIMHU
pUCKaMH, KOTJa HEMpPHHSATHE YKa3aHHBIX MEP MOXKET TOBJeYb BO3HMKHOBEHHE Yrpo3bl 0€30MacHOCTH paboThI
CepBuca, B TOM YHUCIIe YTPO3y 0€30MIaCHOCTH COBEPIICHUS MIEPEBOIOB H/UIH MHPOPMAIIMOHHOH 0€30MacHOCTH.

3.2.12 Yo6biTKH Kitnenra, BO3HUKILIKE B CBS3U C IPUOCTAaHOBJIEHUEM 0OCITyKiBaHuUs, BaHk He Bo3Melaer.

4 IIEPEJIAYA U UCTIOJTHEHUE PACHOPSIKEHUM KJIMEHTA
4.1 IEPEJJAYA PACITOPSIJKEHHH KJIIMEHTA C HCITOJIb30BAHHEM CEPBHCA

4.1.1 Kimment nopydaer baHky paccMarpuBaTh Kak pacrloOpsDKCHHUS 3alpoChl/yKa3aHHs, HaIpaBisieMble C
Homepa moOunbHoro tenehona B Bume SMS-coolOmenuid, copepkamux SMS-KoMaHABI, ONpeAeTCHHbIE B
PykoBozcTBe. [locTaTOUHBIM JI0Ka3aTEILCTBOM TOTO, YTO pacnopsbkeHue naHo KimeHToM, sIBIsieTCsl HarpaBiIeHHe
3ampoca/ykasanusa ¢ Homepa moGuiisHOTO TenedoHa.

4.1.2 Tlonyuenne bankoM 3ampoca/ykazanusi, HanpaBieHHoro ¢ Homepa moOunbpHOro Tenedona B Buge SMS-
cooOieHus, paccMaTpuBaeTcsi bankom kak nosmyudeHue pacnopsbkeHust oT KimeHTta Ha ocylecTBiIeHHe epeBoa B
nonb3y I[locraBmuka, mpenocrtasieHne uH(popManuu no CUeTy WIM OCYLIECTBIICHHE HHBIX HE(QUHAHCOBBIX
orepanuii B COOTBETCTBUU C HACTOSIIIMMU Y CJIOBUSIMU.

4.1.3 OcyiiecTBicHHE TepeBoaa ACHEXKHBIX cpeacTB co Cuera B mojib3y IlocraBiiuka ¢ HCHOIb30BAHUEM
Cepsuca npousBoautcsi baHkoM Ha ocHOBaHMM pacnopsbkeHHs KimeHTta, HampaBiIsieMOro HpeayCMOTPEHHBIM
HACTOALIUMH Y CIIOBUSMHU CIIOCOOOM.
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4.1.4 KnueHT-pu3nuecKoe JIUIO HE UMEET MpaBa IepelaBaTh 3allpoChl/yKa3aHUsl TaK WM WHAa4Ye CBA3aHHBIC C
HPENNPUHUMATEIBCKOMN J1ESTeIbHOCTHIO.

415 TIlpuem bankom 3ampocos/ykazanuii KimentoB, cdopmupoBanHbix mnpu nomomu Cepsuca,
OCYIECTBIISIETCS] KPYTJIOCYTOUHO.

4.1.6 MowmenroMm moctymieHuss B bank 3ampoca/ykasanust KimeHTa cyWTaeTcsi MOMEHT pETrHCTpaIiin
3ampoca/yka3zanus KireHTa ¢ ykazaHueM BpeMeHH U 1aThl 3allMCH 3arpoca/ykazaHus B peectpe CepBuca..

4.1.7 baHk BOpaBe OTKa3aTh B pETUCTpalMU 3anpoca/yka3anus KiuenTa v He mpuHATH pacnopsbkeHue Kivenra
K UCIIOJIHEHHIO B CJIIEAYIOIINX CIIydasix:

4.1.7.1 ecnu TekcT SMS-KOMaHIBI HE COOTBETCTBYIOT YCTaHOBIIEHHBIM PyKOBOACTBOM TPEOOBAaHUSAM M aHAIN3
BO3MOXHOCTH BBINOJIHEHMSI 3ampoca/ykazaHus Kimenrta, mnpoBeAeHHBIH baHKOM MpH €ro NONyYeHHH B
COOTBETCTBHU C YyCTAaHOBJICHHBIMU BaHKOM KpUTEpHAMH, JaeT OTPULATEIBHBIA PE3ybTaT;

4.1.7.2 ipu OTCYTCTBUH/HEOCTATOUHOCTH JIOCTYITHOTO OCTaTKa JICHESKHBIX cpeAcTB Ha CueTe 1Sl BHITIOJTHCHUS
pacnopsbkenus: Kinenra, BKJodas ymiaTy COOTBETCTBYIOLIETO KOMUCCHOHHOTO Bo3HarpaxaeHus banky cormacuo
Tapudawm;

4.1.7.3 nipu BBISBJICHUH TPU3HAKOB HApYyIEeHHUS OE30MaCHOCTH MpH Hcronb3oBanun CepBHca, B TOM YHCIIE,
ecnu baHk nMeeT OCHOBaHMS CUMTaTh, YTO WCIOJHEHHE 3ampoca/yka3aHus KimeHTa MOXeT MmoBiedb yOBITKH
Knuenra nim banka (B ToM 4mciie MoIBEpKEHHOCT MPABOBOMY PHCKY M PUCKY MTOTEPHU ACTOBOW PEMyTalllm).

4.1.8. Toanynkter 4.1.1- 4.1.7. mnOpuUMEHSIOTCS K KIWUEHTY - IOPUIUYECKOMY JIHIY/MHAWBUAYAILHOMY
IPEANPUHUMATEIII0/YaCTHOMY JIMILy, 3aHHMAOIIEMYCsl B YCTAHOBJICHHOM 3aKOHOIATENbCTBOM Poccuiickoil
denepanyy NOpsIKe YaCTHON MPAKTHKON TOJIBKO B YaCTH PacloOpsbKEHUs! 0 OlokupoBke KapTsl.

4.1.9 bank unpopmupyer Kmmenra o perucrpauuu 3ampoca/ykazanus KimeHTa W NPUHATHH/HE TPHHSATHH
pacnopsbkeHust KimeHTa K MCIIOJIHEHHIO TIOCPEICTBOM OTMpaBku KimmeHTy cooTBeTcTByRomero SMS-coobmieHust
HE MO3/Hee THSI, CICAYIOIIEro 3a JHEM HOoIydeHus pacnopsbkeHust Kinuenrta.

4.1.10 Bank unpopmupyer Knmenra o coBeplieHWH Kaxkaod omnepanud (00 HUCIONHEHHH PaclOpSKEHUS
KimenTa) ¢ ucnonp3oBannem CepBuca mocpeacTBOM OTnpaBku KimeHTy cooTBeTcTByrOImero SMS-coo0meHus ¢
nH(popMaIueil 006 NCIOTHEHNN/OTKIIOHEHUH pactiopspkeHus KimenTa.

4.1.11 O6s3annHocts banka mo uHpopmupoBanmio KimeHTa O COBepHICHUM WM KaKIOH oOmepanud C
ucnons3oBaneM CepBuca (HUCMOJHEHUM pacnopsbkeHust KinenTta) mnpusHaeTcs HMCHOIHEHHOM (MOMEHTOM
nony4enus: Knuenrom nnpopmanyu cuuTaercsi) ¢ MOMEHTa HanpasiieHUs: baHkOM COOTBETCTBYIOIIETO COOOIIECHUS
Ha HOMep MoOubHOTO TenedoHa Knuenra.

4.1.12 B uensx cHWKEHUS PUCKOB BaHK BIIpaBe yCTaHABINBATh U U3MEHSATH JTUMUTBHI HA CYMMBI IIPOBOJUMBIX
omeparmii mo Cuery Kimenra-¢pusndeckoro mmma c wucrnonb3oBanueM Cepsuca. Ilo ymomyanmio bankom
YCTaHOBJICHBI CIIEAYIOLINE JIMMHUTHI HA CYMMBI ITPOBOIUMBIX oneparuii no Cuery ¢ ucnojiab3oBanueMm Cepsuca:

e JlumuT cymmbl iepeBoioB 3a Mecsi — 5 000 pyonei;
e Cymma miatexa o ymosdanuto — 100 pyOuiei;
e  MakcuManbHBIH JIMMUT pazoBoro nepesoaa — 500 pyomeii.
4.1.13 KnueHTt — ¢u3nyeckoe JHMLIO MMEET NPaBO M3MEHATh YCTAHOBJIEHHBIE BaHKOM JIMMHUTBI Ha CyMMBI
MPOBOAMMBIX omeparnuii mo Cuety ¢ ucnonp3oBanneM CepBrca Ha OCHOBAaHWH COOTBETCTBYIOIIETO 3asBICHHUS.

4.2 XPAHEHHE PACIIOPAKEHHH KTHEHTA

4.2.1 bank o00s3aH XpaHUTh NOJydeHHble OT KiMeHTa pacmopsikeHusT B TEUEHHE MPeIyCMOTPEHHBIX
3aKOHOATeNbCTBOM Poccuiickoit denepaliuu CpoKOB JUIs XPaHEHUs AaHAJIOTHYHBIX JOKYMEHTOB, COCTaBIEHHBIX Ha
OymaxkHoM Hocutene. Ciocod u popMaT XpaHeHHUs ONPEAEISIIOTCS baHKOM caMOCTOSITENbHO.

4.3 HHO®OPMAIIUA O PACIIOPAKEHUAX K/IHEHTA

4.3.1 bank o0s3yercss NpenocTaBUTh KIMEHTy BO3MOMKHOCTH TIOJNyYEHHs aKTyaJbHOH H JIOCTOBEPHOM
nH(pOpMaIuu 0 mepeaaHHbx KIIMeHTOM pacropshKeHHsIX M WHYF HWH(OpPMAaINWio B MOPSAKE, MPEIyCMOTPEHHOM
YcnoBusamu.

4.4 HCIIOJTHEHHUE PACIIOPSKEHHH K/IHEHTA

4.4.1 PacnopspxkeHust KnueHTa HMCHONHSIOTCS B CPOKM, YCTaHOBJICHHBIE 3aKOHOAATENHLCTBOM Poccuiickoit
®enepanyd U goropopom Mexay bankom u KimeHToM, omnpenenstomuM MOpAI0K MPOBEACHUS ONepaluil mo
cooTBeTcTBYIOneMy Cuery.

4.4.2 B nensx uCHoigHEHUs pacnopsbkeHui KnmeHT-¢u3nueckoe MU0 MOpy4aeT OCYIIECTBISATH OT MMEHH
Banka, Ho B uHTepecax Knuenra u 3a cuetr KimenTa omnary yenyr [TocTaBIIMKOB B COOTBETCTBHH ¢ HH(pOpMaIIneH,
yka3biBaeMoii KiimeHToMm B 3anpoce/yka3anuu, oTrpasisieMoM B baHk ¢ ncnonb3oBanueM cpeacts CepBuca.
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4.4.3 B ciyyae oTkaza baHka OT HCIIOJTHEHUS 3apeTUCTPUPOBAHHOTO pacnopsbkeHus Knuenta, Kiment Bnpase
oOpatutbes B BaHk 3a moiydeHHeM COOTBETCTBYIOIICH MH(GOPMAIWHU, B TOM YHUCIE O NMPUYMHAX HEUCIIOJHEHHS
(Bo3Bpara).

4.5 HOATBEPKJEHHUE PACIIOPSKEHHH KJIHEHTA JJOKYMEHTAMH HA BYMAKHOM
HOCHTEJIE

4.5.1 B ciydae ecnu MHOE HE TIPEAYCMOTPEHO OTACIBHBIME corianeHusMu Mexay Kinuenrom u bankom, bank
00s13yeTcsl o0 MHChbMEHHOMY 3ampocy KimeHTta mpenocTaButh KIHEHTY NOKYMEHTHI Ha OyMa)KHOM HOCHTEIE,
COTJIACHO HACTOSIIUM Y CIIOBHSIM.

4.5.2 bauk Brnpase B 000 MOMEHT moTpeOoBaTh OoT KiMeHTa mpe/cTaBlieHUs JOKYMEHTOB Ha OyMa)KHOM
HOCHTEJIC, SKBUBAJICHTHBIX IO CMBICITY U COJIEpXKaHUIO nepeaanubiM KitneHTom pacnopspkenuid. KimmeHT 00s13aH 1o
TpeboBanuto baHka U B CpOK, YCTAHOBIICHHBIN UM, TIPEJICTABIIATH U TIOANUCHIBATH YKa3aHHbIC JJOKYMEHTHI.

5 KOHOUJIEHIHUAJBHOCTD

5.1 bank 00s3yeTcst MPUHATH MEPHI AJIsl MPEJOTBPALICHUS! HECAaHKIIMOHUPOBAHHOTO JOCTYyNa TPETHUX I K
nHGOpPMaLUK, COCTABIAIOIIEH OaHKOBCKYIO M KOMMepdecKyro TaiiHy KiueHra, ero mnepcoHanbHble AaHHBIE.
VkazanHas wuHpOpManuss MOXeT OBbITh NpPEeAOoCTaBICHA TPETbUM JIMIAM B MOPSAKE, YCTAaHOBICHHOM
3aKOHOaTeNnbCTBOM Poccuiickon denepanuu.

5.2 KnmeHT oco3HaeT, 4To mepeaada HHPOpPMAIUA Yepe3 CETH MOOHUIIBHBIX ONEePaTOPOB MOXKET MOBIIEYHh PUCK
HECAaHKLIMOHUPOBAHHOT'O AOCTYIA K TaKOH MH(OpMALUU TPEThUX JIHL.

5.3 KimeHnt ocBoGoxaeT baHk OT 0TBETCTBEHHOCTH B cllydyae, eciii nHpopManus npu nepeaade ee Kimenrom
10 KaHaJIaM OTIEPaToOpPOB CBSA3U MOXKET CTAaTh JOCTYIHON CTOPOHHHM JIMLAM.

6 BOSBHATPA’KJIEHUE BAHKA

6.1 3a obcnyxuBanre B CepBHCe U COBEPIICHUE orepanui ¢ ucnojib3oBanueM Cepsuca KimeHT ymiaduBaer
Banky xomuccuu B cootrBeTcTBHE ¢ Tapudamu, TeHCTBYIONMMHE Ha JaTy 3akmtodeHus (mpoanenwus) Jlorosopa , a
TaK)Ke YCIOBUSMHU JOTOoBOpa Mexay bankom m KimmeHTOM, ompenensioniiM MOpsSA0K MPOBEACHUS OMepaIuil mo
cooTBeTcTBYIOIIeMy Cuery.

6.2 Kimuent maer cornacue (3apaHee HaHHBIM akuent) banky u bank uMeeT mpaBo 0e3 JOMOTHUTEIBHOIO
akuenrta Knnenra Ha cnucanue co Cueta CyMM KOMHUCCHM, YKa3aHHBIX B M. 6.1 HacTOSIUX Y CIIOBUI.

6.3 KimeHt moimkeH obOecrieunBaTh Hajauuue Ha Cyere JEHEKHBIX CPEICTB, MOCTATOYHBIX I OIuiaThl baHky
KOMHCCHH 3a Tojb3oBaHne CepBrcoM B cooTBeTcTBUU ¢ Tapudamu banka.

6.4 baHk BOpaBe NMpU HAIMYHH COTIACHS, TPENOCTaBleHHOT0 KIIMEHTOM B COOTBETCTBHH C JICHCTBYIOIIUM
3aKOHO/MATeNbcTBOM  Poccuiickoit  ®Denepanuu, CHOUCHIBaTH JIEHEXKHBIE CpPEACTBA B  CYET IIOTAIICHUA
3aJI0JDKEHHOCTH, BO3HUKINIEH B pe3ynbraTe ucronHeHus Jlorosopa, ¢ aApyrux cuetoB Kiuenra, oTkpbIThIX B banke.

6.5 B cirydae orcyrctBust Ha Cuere KimeHTa EHEKHBIX CPEJICTB, TOCTATOYHBIX JUIA OIIaThl baHKy KOMECCHU
3a monp3oBanne CepBucoM B coorBercTBUU ¢ Tapudamu banka, bBaHk BmpaBe OTKIIOYHTH MPENOCTABICHHE
CepBuca Knuenty. IloBropHoe mnonkmiouenne Knmenta k CepBHCY OCYHIECTBISETCS NHpPU YCIOBHU OILIATHI
KnnentoMm komuccuu 3a moib3oBanue CepBrca Ha OCHOBaHWH 3asiBIICHHS WJIM OOpalleHHs 1o TenedoHy B
COOTBETCTBHH C I1.3.2.6 HACTOSIIUX Y CIIOBUH.

6.6 Kimenr cormacen ¢ tem, uto omiara ycnyr CepBuca He BKIIIOYAeT B ce0sl CTOMMOCTH YCIIYT ONEpPaTopoOB
ces3u. Oriara Knnentom 3anpocoB B baHk, HampaBiseMbix B Buie SMS-cooOmieHuid, He SIBJISETCS MPEIMETOM
HACTOANINX Y CIOBUN M OIIaunBaeTcs KIMEeHTOM caMOCTOsTENFHO B paMKaXx JIOTOBOpa ¢ ONEepaTopoM MOOMIIEHOM
ces3u. C wmHpopMamueit o croumoctd Takux SMS-coobmenuit KimeHT MOXeT 03HAKOMHTBCS Ha caiTe
www.faktura.ru.

7 OTBETCTBEHHOCTb BAHKA U KJIMEHTA

7.1 OTBETCTBEHHOCTH BPAHKA

7.1.1 bank HeceT OTBETCTBEHHOCThL Tepen KimeHTOM B COOTBETCTBUH C TpeOOBaHUSAMH NEHWCTBYIOIIETO
3aKoHO/aTeNnbeTBa Poccuiickoii denepanuu, B TOM YHCIE B YaCTH BO3MelleHUs yObITKOB KiMeHTa, BO3HUKIINX
npu ucnonb3oBanuu CepBrca, B pe3ysbraTe HecoOmroieHns bankoM 00s3aHHOCTEH, YCTAHOBIICHHBIX Y CIIOBUSIMH,
Y WHBIMH 3aKIFOUYEHHBIMU MK Ty bankom u KimmenToM cornarmeHusmMu, peryaupyomumu paboty B CepBuce.

7.1.2 baHk He HECET OTBETCTBEHHOCTH 3a:

7.1.2.1 HeucnonHenue pacropspkeHus KimeHTa, eciw WCIONHEHWE MPUBENIO Obl K HApYIICHUIO TpeOOBaHWH
JIEUCTBYIOLIETO 3aKoHojaTenbcTBa Poccuiickoi denepanuu, HOpMaTUBHBIX akToB banka Poccum, Yciouii, a
TaK)K€ YCIIOBUM MHBIX 3aKJIIOYEHHBIX Mexay KineHToM n baHkoM corjailleHWid, B TOM YHCIIE, €CJIU OCTAaTOK
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JIeHexXHbIX cpenctB Ha Cuere KimenTa HemocTatodyeH Ijisi UCIHONHEHUs pacrnopstkeHust Kiuenra, BrIrouas
KOMHUCCHIO, @ TaKXX€ B HHBIX CIydasiX, NPEAYCMOTPEHHBIX YCIOBUSIMH M 3aKOHOAATENIbCTBOM Poccuiickoil
Odepepanuu;

7.1.2.2 noBTopHyI0 omnO0YHYI0 nepenady KiueHToM pacopsikeHus;

7.1.2.3 npenocrapnenne KiimeHToM HemoCTOBEpHOI MHPOPMAITUH, TIOTEPH aKTyaTbHOCTH HH(GOPMAIIUH, paHee
npeaocrapieHHON KinreHToM, NCIoIb3yeMOi py perucTpanuu 1 ucrnoiaHeHuu bankom pacnopsoxkenus Kinvenra;

7.1.2.4 moNHOE WM YaCTUYHOE HEUCIIOJHEHHWE, HENpPaBUIbLHOC WJIM HECBOCBPEMEHHOE HCIIOJHCHHE CBOMX
00s13aTeIbCTB, BBITEKAIONIMX W3 YCIOBWH, €CIM TaKO€ HEHCIIOJHEHHE BBI3BAHO OOCTOSTETHCTBAMH
HEMPEOJONUMOM CHIIBI, B TOM YHCIIE PEIICHUSIMI OPTaHOB 3aKOHOJATENFHOW, CyIeOHON W/WIIM MCIIONHUTEIEHON
Biactu Poccuiickoit @eaepanuu, a Takke banka Poccun, KoTopble Aenat0T HEBO3MOXHBIM 1Sl baHKka BhINOJIHEHHE
CBOMX 00SI3aTEIILCTB; 3aJICPKKAMU IUIATSIKEH MO0 BUHE WHBIX KPEJAWTHBIX OpraHHW3allMii; BOCHHBIMH JICHCTBUSIMH,
CTUXWHHBIMU WM WHBIMU O€ICTBHUSMH, MPOUCXOSAIINMHI B palioHaX, OHUIHAIHHO MPU3HAHHBIMA HAXOSAIIUMUCS
TIOJT BJIMSIHUEM BBINICYKa3aHHBIX 00CTOSTEILCTR.

7.1.3 baHK HE HeECeT OTBETCTBEHHOCTH IO TPETEH3USM TPETHHX JIUI[ — BIJIAJCIIBIEB HOMEPOB MOOWJIBHBIX
TeneoHOB, yKazaHHBIX KimeHToM B 3asBIeHUH.

7.1.4 baHK HE HeCeT OTBETCTBEHHOCTH IO TIPETCH3UAM JIUI] — BIIAJCIIbIICB HOMEPOB MOOWIBHBIX TeIe(OHOB, Ha
cyeTa KOTOPBIX OCYIIECTBISIIOTCS MEPEBOIBI ¢ Ucob3oBanueM CepBuca mo pacnopsbxeHuto Knvenra.

7.1.5 baHk HE HECeT OTBETCTBEHHOCTH 3a KayeCTBO M CKOPOCTh TNepeiadyd WHGOpMAIUU Yepe3 KaHAIbl
OTIEpPaTOPOB CBS3H, 3a 33/IEPKKH M COOH, BOZHUKAIOIINE B CETSIX COTOBBIX OIEPATOPOB, KOTOPHIE MOTYT IMOBJICYH 32
co00MH 3aIepKKH WK Aaxe HelpocTaBky SMS-coobmennii Knuenry.

7.1.6 bank HEe HeCeT OTBETCTBEHHOCTH IO CIIOpaM M Pa3HOIVIACHSAM, BO3HUKAIOIUM Mexay KimeHTom-
¢m3nyeckum JwmoM u llocTaBmukamMyu BO BceX ciydasxX, KOTJIa CIIOPBl W pa3HOTJIAcHi HE OTHOCATCA K
npenocrapieHuto Ceppuca.

7.2 OTBETCTBEHHOCTbD K/IHEHTA

7.2.1 KinmeHT HeceT OTBETCTBEHHOCTh mepen baHkoMm 3a yOBITKHM, BO3HHKIIWE y baHka B pesymbrare
HUCIIOJIHCHUA paCHOpﬂ)KeHI/Iﬁ KJ'II/IGHTa, NepeaaHHbIX B bank ot umenn Knuenrta HCYIMOJIHOMOYCHHBIM JIMIIOM C
WCTIONB30BaHUEM TpHHaAIekKamero KiameHTy MoOunbHOro TteneoHa B COOTBETCTBHH C  TpeOOBaHUSAMH
JeicTByIOUIero 3akoHoaarensctsa Poccuiickoit @enepanuu.

7.2.2 KnueHT HeceT OTBETCTBEHHOCTh 3a IMPAaBUIBHOCTh M AKTYAIBHOCTh BCEX CBEACHHUH, COOOLIAEMBIX MM
Banky mpu 3akiroueHnn U ucnonHeHnn Jlorosopa.

7.2.3 KilMeHT HeceT OTBETCTBEHHOCTH 3a JocTyn K HoMepy MoOmibHOTO TenedoHa (Sim-kapre) TPEThUX JIHII.
IIpu momo3peHUH Ha yTpary MOOWIBHOTrO TenedoHa (SIM-KapThl), HOMEP KOTOPOro ObUT yKa3aH B 3asBJICHHH,
KnueHnt o006s3aH He3aMeUIUTENBHO cOOOmMTh 00 3ToM B baHK B COOTBETCTBHM C pa3jenoM 3.2 HACTOSALIMX
Ycnosuit.

8 IPEABSBJEHUE NPETEH3UI U PASPEINIEHUE KOH®JUKTHBIX CUTY AT

8.1 Kmment-¢pusuueckoe numo o0si3aH B COOTBETCTBHU C M. 3.2.3 HacTOSIMMX YCIOBUH HE3aMeIUIHTEIHHO
nHpOpMUPOBaTh baHK O HEeCaHKIMOHMPOBAHHBIX KIIMEHTOM-(DU3MYECKUM JIUIIOM OIEPAIUAX, COBEPIICHHBIX C
ucrnonp3oBanueM CepBuca, ¢ IENbI0 TMpHOCTAaHOBICHHs mpenoctaBieHus Cepsuca. Hemomyuenwme bankom ot
Kimmenra-¢usnyeckoro Jmia yBeIOMIICHUS B YKa3aHHBIH B 11. 3.2.3 HacTOSAIUX Y CIOBUI CPOK O3HAYAET COTIacHe
KimmenTa-¢m3nyeckoro numa ¢ omeparusMu, OIepalid CYUTAIOTCS MOATBEPKICHHBIME KimeHToM-(hu3ndeckum
JIUIIOM, W BIIOCIICACTBHU MpeTeH3uHu OT KiMeHTa-(hU3MYecKoro Jjuila M0 yKa3aHHBIM OIEpPAllUsAM HE MOJIekKaT
YIOBIIETBOPECHHUIO.

8.2 bank paccmarpuBaer 3asBineHue KimeHTa-QU3MYECKOTO JIMIA O COBEPIICHUH HECAHKIMOHWPOBAHHON
orepalyu ¢ ucnojb3oBanueMm CepBuca, a Takke npenocTaBiseT KiuneHTy-(QU3MUecKOMy JIMIy BO3MOXKHOCTH
moJiydaTh HMH(OPMAIIMIO O pe3ysibTaTaX PacCMOTPEHHUs 3asBiieHHs (B TOM YHWCIIe B INHUCbMEHHOH (opme 10
TpeboBanuio KimeHTa-QpuU3N4eckoro Jmia) B CpPOKH, NPEAYCMOTPEHHBIE 3aKOHOIATEIhCTBOM Poccuiickoit
Oenepanuu: He Oonee 30 KaNeHAAPHBIX JTHEH CO JTHS MOYYCHUS 3asBICHHUS.

[To pesynbTaTam paccMOTpPEHHs 3asBiieHHs baHk Bo3Bpalaer AeHexHbIe cpeacTtBa KineHTy-pu3nueckomy
TUIly win HampaBiseT KimeHTy-(Qu3ndeckoMy IHIy NHCHMEHHBIA OTBET, COJCPXKAlIMi HWH(POPMAIHIO O
pe3yibTaTe pPacCMOTPEHMsI 3asBICHUA O COBEPILIEHUU HECAHKIIMOHUPOBAHHOW ONEPALMM C HCIOIb30BAaHUEM
CepBuca, MOATBEPXKIAIONIMIA (haKT COBEPIICHUs omepaluu ¢ corjiacus Kimenra-usudeckoro juma wid (akt
Hapyuienus Knuenrom-pusnueckum uiom Jlorosopa.

8.3 B ciryuae ecnu mpou3onuIo mpuocTaHoBIeHUE npenocTasieHus CepBuca 0e3 pacnopspbkenus Kinuenrta, o
JOJDKEH O00paTuThcs B baHK ISl BBISICHCHWS NPWYWHBI TPUOCTAHOBJIEHUS mpenocraBieHus CepsBuca. B
3aBHCHMOCTH OT IPHYUHBI IIPUOCTAHOBIICHUS npeaocTaBieHus: CepBrca, OTBETCTBEHHBIN cOTpyaHUK banka nubo
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BO300HOBIsIeT mnpenocTaBieHue CepBuca, mO0 KiMeHTYy pa3bsACHSIOTCS MNPUYUHBIL, IO KOTOPBIM OBLIO
MIPHOCTAaHOBJIEHO mpenoctapieHne CepBuca M COOOMIAETCS O MepaX, KOTOpble HEOOXOAWMO MPEAIPUHATH I
B0O300HOBIICHUs paboThl CepBuca.

8.4 Boznmkaromme wu3 JloroBopa WIM B CBS3M C HHUM CIOPHl U PAa3HOTJACHS pa3pemiaroTcs Ha
B3aUMONPHUEMIIEMOII OCHOBE B COOTBETCTBHM C HOpPMaMH JCHCTBYIOIIETO 3aKOHOAATENbCTBAa Poccuiickoil
®denepanyu.

9 CPOK JEMCTBHUSA U MTOPATOK PACTOPKEHHS TOTOBOPA

9.1 JloroBop BCTymaeT B CHJIy C MOMEHTa mOpuHATHA baHkoM mnpenocraBieHHoro Kmuentom B bank
HajaJexKamuM o0pa3oM ohopMiIeHHOTO 3asBICHUs W HMHBIX JOKYMEHTOB, MPEIyCMOTPEHHBIX JEHCTBYIOLINM
3aKOHOJIaTeILCTBOM Poccuiickoit denepaninv 1 HACTOSIIIIUMU Y CJIOBUSAMM.

9.2 JloroBop aeiicteyer no 31 mekaOpst Tekymiero roga. B ciyuae ecnu HM omHa u3 CTOPOH MUCHMEHHO HE
yBegoMuna Apyryto CTopoHy B cpok He mozgHee, yeM 3a 10 ([ecars) kaneHmapHBIX THEH MO OKOHYAHUS CPOKa
nerctBusa JloroBopa 0 CBOEM HaMEPEHHH PacTOPrHyTh J[OroBOp B OJHOCTOPOHHEM MOpslKe, nerctBue Jlorosopa
CUHTAETCS MPOMJICHHBIM Ha KaKIBIA CIEAYIOMINHA KaJIEHAAPHBIA TO B COOTBETCTBHU C Y CIOBHSIMH, Tapudamm,
NEHCTBYIOIIMMHY Ha 1aTy npoasieHus Jorosopa.

9.3 Knuent Bmpase B J1I00OH MOMEHT PacTOPrHYTh J[OrOBOp NpW YCIOBHUHM OTCYTCTBHSI 3aJI0JDKEHHOCTH IO
HoroBopy, myrem HampaBieHus B bank yBemomieHws. YBenomieHwe Kimenta moxer ObITH 0pOpMIIEHO Ha
OyMa)XHOM HOCUTENle, COOCTBEHHOPYYHO TOANMCAHO U TMEPEeAaHO HEMOCPEICTBEHHO B CTPYKTYpHOE
nozapasjaeneHue baHka.

9.4 Pacropkenue [loroBopa mo kakoi-mubo mpudrHE HE Mpekpariaer obs3arenscTB Kimmenrta nepen bankowm,
BO3HUKIINX 0 AATHl MpeKpalieHns neicTBus JloroBopa M OCTArOMIMXCS HEWCHOJHEHHBIMH KimeHTOM Ha maty
HpeKpaiieHus nercreus Jorosopa.

9.5 Bce pacnopsxenusi Kmumenta, 3apeructpupoBaHHble baHKOM 10 MOMEHTa TIONYyYeHHUS 3asBICHUS O
pactopxeHuun JloroBopa, moasexaT UCIOIHEHUIO baHKOM B COOTBETCTBUHU € Y ClIOBUAMU. C MOMEHTA MOTYUYEHUS
bankom 3agBnenuss Knmenta o pacropxenun JloroBopa baHk 3aBepiiaeT HCIIONHEHHWE paHee MNPUHATHIX U
MpeKpaliaer mpueM HoBbIX pacnopsbkeHnit Knuenra.

10 ITPOYHUE YCJIOBUSA

10.1 OdunmnansubiM caiitom CepBuca B cetd MuTepHer sBisercs https://faktura.ru, opunmansHeiM caiiTom
Banka B cetn MHTEepHET siBsieTcst WWW.Nico-bank.ru.

10.2 Bce mmcbMa, yBEIOMIICHWS, W3BEIICHUS W WHBIC COOOIIEHUS HampaBisitoTcss CTOpOHAMHU NIPYT OpPyTyY
OJTHUM M3 CJIEAYIONINX CIIOCOOOR:

- Yepe3 OT/eNEHHs IIOYTOBOW CBS3M — COOOLICHWE CUHUTaeTcsi moiydeHHbIM Kimentom mo ucredenunn 10
paboumx JHEH co JHA OTHpaBieHUS 3aka3HOro muchbma. COOONICHUS HANPABISIFOTCS MO aapecy (aKTHIECKOTO
MMPOXUBAHUA, YKA3aHHOT'O Kanentom B 3aSIBJ'IeHI/H/I, U CYUHUTAKOTCA NJOCTABJICHHBIMH, JAaXXC €CJIN Knnent mmo OTOMY
ajapecy 0oJjiee HEe IPOXKUBAET;

- yepe3 nozpasnenenne banka — cooOmieHne cauTaeTcs Moiy4eHHbIM KimeHToM B 1aTy Bpy4YeHUs, YKa3aHHYIO
B OYMa)KHOM 3K3eMILISIpE COOOIICHNS;

- myreM HampaBieHuss SMS-cooOmenns Ha wMoOwinbHBIN Tenedon Kimenra. CooOmieHue cuutaercs
noxydeHHbIM KiTMeHTOM ¢ MOMeHTa HamnpaBlieHHs] baHKOM COOTBETCTBYIOIIETO COOOIIEHHS HA HOMEP MOOMIIBHOTO
tenedona Knmenra.

11 PEKBU3UTHBI U KOHTAKTBI BAHKA

Haunmenosanue: [IYBJIMYHOE AKIITMOHEPHOE OBII[ECTBO «HOBBI MHBECTUIMIOHHO-
KOMMEPYECKUI OPEHBYPI'CKII1 BAHK PASBUTUS IIPOMBILIIJIEHHOCTW» (ITAO «HHUKO-BAHKY);

MecTto Haxoxaenusi (mouToBbIii agpec): Poccus, 460000, r. OpenOypr, yi. [Ipassr, 14;
Koppecnonnentckwii caer Ne 30101810400000000814 B Otnenennn OpenoOypr;

WHH: 5607002142;

BUK: 045354814;

KonrtakTtHble TenedhOHbI:

+7 (3532) 34-90-32 — 1o pexxumy pabotsl banka

+7 (3532) 20-55-42 (B dhenepanbHoM hopmate +79033605542) — «ropsiuast muHus» banka (exemanesHo ¢ 9:00
1o 20:00)

dakc: +7 (3532) 34-00-34

E-mail: nico@nico-bank.ru

OduimansHbIi caiit B cetn MaTEepHET: WWW.hico-bank.ru
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